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Vice-Chancellor's Message

The Distance Learning Centre is building on a sbtdlition of over two decades of
service in the provision of External Studies Progree and now Distance Learning
Education in Nigeria and beyond. The Distance Liegrrmode to which we are

committed is providing access to many deservingeNaggns in having access to higher
education especially those who by the nature off thiegagement do not have the
luxury of full time education. Recently, it is coibuting in no small measure to

providing places for teeming Nigerian youths who doe reason or the other could
not get admission into the conventional universitie

These course materials have been written by wrépegially trained in ODL course
delivery. The writers have made great efforts tovle up to date information,
knowledge and skills in the different disciplingglaensure that the materials are user-
friendly.

In addition to provision of course materials innprand e-format, a lot of Information
Technology input has also gone into the deployménburse materials. Most of them
can be downloaded from the DLC website and arelablai in audio format which
you can also download into your mobile phones, |IB3 among other devices to
allow you listen to the audio study sessions. Sofrtbe study session materials have
been scripted and are being broadcast on the witiwerDiamond Radio FM 101.1,
while others have been delivered and captured dmatisual format in a classroom
environment for use by our students. Detailed mi@iron on availability and access is
available on the website. We will continue in otfoes to provide and review course
materials for our courses.

However, for you to take advantage of these formais will need to improve on
your I.T. skills and develop requisite distancemgzg Culture. It is well known that,
for efficient and effective provision of Distancealning education, availability of
appropriate and relevant course materialssgia qua nonSo also, is the availability
of multiple plat form for the convenience of ouudénts. It is in fulfilment of this,
that series of course materials are being writteartable our students study at their
own pace and convenience.

It is our hope that you will put these course matsito the best use.

pelherir]

Prof. Abel Idowu Olayinka

Vice-Chancellor



Foreword

As part of its vision of providing education ftliriberty and Development” for
Nigerians and the International Community, the @mty of Ibadan, Distance
Learning Centre has recently embarked on a vigorepssitioning agenda which
aimed at embracing a holistic and all encompasap@oach to the delivery of its
Open Distance Learning (ODL) programmes. Thus veecammitted to global best
practices in distance learning provision. Apart nifroproviding an efficient
administrative and academic support for our stugjeme are committed to providing
educational resource materials for the use of twdemts. We are convinced that,
without an up-to-date, learner-friendly and dis@nlearning compliant course
materials, there cannot be any basis to lay clainbding a provider of distance
learning education. Indeed, availability of appraf@ course materials in multiple
formats is the hub of any distance learning provisvorldwide.

In view of the above, we are vigorously pursuingasatter of priority, the provision
of credible, learner-friendly and interactive caursaterials for all our courses. We
commissioned the authoring of, and review of comnséerials to teams of experts and
their outputs were subjected to rigorous peer reveensure standard. The approach
not only emphasizes cognitive knowledge, but alstissand humane values which
are at the core of education, even in an ICT age.

The development of the materials which is on-gatsp had input from experienced
editors and illustrators who have ensured that #reyaccurate, current and learner-
friendly. They are specially written with distantgarners in mind. This is very
important because, distance learning involves msidential students who can often
feel isolated from the community of learners.

It is important to note that, for a distance leartmeexcel there is the need to source
and read relevant materials apart from this coumsgerial. Therefore, adequate
supplementary reading materials as well as otHerrnmation sources are suggested in
the course materials.

Apart from the responsibility for you to read tleisurse material with others, you are
also advised to seek assistance from your coursiétdeors especially academic
advisors during your study even before the inteéractession which is by design for
revision. Your academic advisors will assist youngsconvenient technology
including Google Hang Out, You Tube, Talk Fusiot;. dout you have to take
advantage of these. It is also going to be of inseeadvantage if you complete
assignments as at when due so as to have necéssdipacks as a guide.

The implication of the above is that, a distan@rer has a responsibility to develop
requisite distance learning culture which includdgyent and disciplined self-study,

seeking available administrative and academic suippod acquisition of basic

information technology skills. This is why you aemcouraged to develop your
computer skills by availing yourself the opportynif training that the Centre’s

provide and put these into use.



In conclusion, it is envisaged that the course rmasewould also be useful for the

regular students of tertiary institutions in Nigewho are faced with a dearth of high
quality textbooks. We are therefore, delighted tespnt these titles to both our
distance learning students and the university’sileggstudents. We are confident that
the materials will be an invaluable resource to all

We would like to thank all our authors, reviewersl groduction staff for the high
guality of work.

Best wishes.

O ==

Professor Bayo Okunade

Director
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Study Session 1: Nature and Characteristics of Infonation

Introduction
The word Information is derived from tHeatin informare (in + formare), which

means “to give form, shape, or character to” somgthEtymologically, it is therefore
understood to be the formative principle of sommeghior to imbue that something
with a specific character or quality.

Though, for hundreds of years, the word informatimes been used to signify
knowledge and aspects of cognition such as meamstyuction, communication,
representation, signs, symbols, etc. This can barlgl appreciated in the Oxford
English Dictionary, which defines information akétaction of informing; forming or
molding of the mind or character, training, instroc, teaching; communication of
instructive knowledge”.

Learning Outcomes from Study Session 1
At the end of this study, you should be able to:

1.1 Discuss the concept of information
1.2  Highlight characteristics of information
1.3 Discuss the sources of information

1.1 Concepts of Information
Information refers to data presented in a readdynprehensible form, to which

meaning has been attributed within a context feruge. In a more dynamic sense,
information is described as the message conveyedhbyuse of a medium of
communication or expression. Whether a specific sags is informative or not
depends in part on the subjective perception op#reon receiving it.

More concretely, information is all the facts, clusions, ideas, and creative works of
the human intellect and imagination which have beemmunicated, formally or
informally, in any form.
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Figure 1.1: Information is not Tangible
Source: http://lwww.elcomcms.com/Images/UserUploadedIim@3F@stechnology-
information.jpg

Information in a simplest term is the data procedse useful purpose. It is the idea
communicated from one person (the source) to angthe receiver) which can help
the recipient, reduce his level of ignorance, claacertainty and make rational
decisions. The communication of information is ulsughrough a medium - oral,
written, print, audio-visual and telecommunications

Box 1.1:The concept of Information
The concept of information has been either defioeéxplained in diverse ways by
scholars for example, Sanders (1981) stated thaijs' everyday sense information
means facts, data, opinion and the likes, incluthngcertainly not confine to what |s
revealed in the result of a study, research, adnative investigation and scholarship
in all fields of knowledge. The information repratefacts which can be in diverse
forms and are gathered from various sources”.

1.2 Characteristic of Information
Good information can be data, a fact or knowledys ts used and which creates

value. Experience and research show that goodnraton has numerous qualities.
Good information is relevant, accurate, comple¢fiable and targeted to the right
person. Several characteristics of informationdfae include:
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. Timelines: Information is considered useful when it is tignelnformation
must be obtained in time for the purpose for whidls required. Information
received too late will be irrelevant. For examjplgou receive a brochure from
a theatre and notice there was a concert of youutdte band yesterday, then
the information is too late to be of use.

. Origin: All information has origin. The origin of inforrtian should be known
to determine how authentic it is. Information camieg students that doesnot
emanate from the students’ affairs division of g@hool or any other top
sources cannot be said to be authentic.

. Authority : The originator of the information should be ahauity in the field
where the information is sourced; that is, sucillay must be an expert in the
field he/she gives the information on.

. Formats: Information can come in various formats (oral,badr book, CD-
ROM, journals, magazines, etc.) The format that @bkt suit the needs of the
users must be determined.

. Recency Information can be recent in varying degrees. There recent
information is, the more important and useful itasthe users.

. Availability/Accessibility: Information should be easy to obtain or access.
Information kept in a book of some kind is only #atale and easy to access if
you have the book at hand. A good example of abdity is a telephone
directory, as every home has one for its local.area

It is probably the first place you look for a localmber. But nobody keeps the
whole country’s telephone books so for numbersh&urtafield you probably
phone a directory enquiry number. For businesmises, say for a hotel in
London, you would probably use the Internet.

. Accuracy: Information needs to be accurate enough for thetausehich it is
going to be put. However, to obtain informatioratths 100% accurate is
usually unrealistic, as it is likely to be too erpwe to produce on time.
Nevertheless, the degree of accuracy depends bpanrtumstances.

. Reliability or objectivity: Reliability deals with the truth of information tre
objectivity with which it is presented. You can lpnuse information
confidently if you are sure of its reliability amdbjectivity.

. Relevance/appropriatenesstnformation should be relevant to the purpose for
which it is required. It must be suitable. Whatakevant for one manager may
not be relevant for another. The user will becdrustrated if the information
contains data irrelevant to the task in hand.
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10.Completenessinformation should contain all the details requit®dthe user.
Otherwise, it may not be useful as the basis fokingaa decision. For
example, if an organization is supplied with infation regarding the costs of
supplying a fleet of cars for the sales force, ardvicing and maintenance
costs are not included, then a costing based omtbemation supplied will be
considerably underestimated.

Ideally, all the information needed for a particuldecision should be
available. However, this rarely happens; good rimgtion is often
incomplete. To meet all the needs of the situatyou often have to collect it
from a variety of sources.

In-Text Question
The following are characteristics of the informatexcept:

a. Decent
b. Authority
c. Formats
d. Origin

In-Text Answer
a. Decent

1.3 Sources of Information
Information can be derived out of two basic souredsch are:

+« Primary sources
% Secondary sources
% Tertiary sources

1.3.1 Primary information
A primary source of information is one that prowsdeéata from an original source

document. This may be as simple as an invoice &era business or a cheque
received. It may be more complex, such as a ssalet figures for a range of goods
from a tinned food manufacturer for one week, andy be a set of sales figures over
several weeks and several locations.

There are many examples of primary sources in nvaadi¢s of life, but generally a
primary source is defined as being where a piedefofmation appears for the first
time. Information published in the daily newspapgysoceedings of conferences,
workshops and meetings; report on new discovepeggects etc, are also primary
sources of information.
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1.3.2 Secondary information
A secondary source of information is one that piesi information from a source

other than the original. Secondary sources areegeaxl primary sources, second-hand
versions. Secondary source has a addition tanfoemation contained in the primary
sources, it is a more elaborate information that tontaind in the primary source.
Examples of secondary sources could be an accooktdetailing invoices received a
bank statement that shows details of cheques paidd out.

Where statistical information is gathered, suclnasurveys or polls, the survey data
or polling data are the primary source and the lemans reached from the survey or
the results of the poll are secondary sources.

1.3.3 Tertiary information

Tertiary source of information is one that providascomprehensive, detailed,
contributions and ideas from professionals/examsiterthe information contained in
the primary and secondary information sources. Acaliery announced in the
primary source which was further documented indbeondary can be made into a
reading document or testbook for wide consumption.

In-Text Question
A secondary source of information is one that piesi information from a source

other than the original. Secondary sources areegsad primary sources, second-hand
versions. TRUE/FALSE

In-Text Answer
TRUE

1.3.3 Internal information
All organizations generate a substantial amountinddrmation relating to their

operations. This internal information is vital thet successful management of the
organization. The information may be available framumber of sources within the
organization, for example:
+ Marketing and sales information on performanceenees, market shares,
distribution channels, etc.
+ Production and operational information on assetslity, standards, etc.
+ Financial information on profits, costs, marginasie flows, investments, etc.
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+ Internal documentation such as order forms, ing&iceedit notes, procedural
manuals.

1.3.4 External information
An external source of information is concerned withat is happening beyond the

boundaries of the organization. This covers anyudentation relating to a subject
area produced as a summary or detailed report byagency external to an
organization. Such information may be obtainablemfrgovernment agencies or
private information providers. Examples might uu:

Census figures

Telephone directories

Judgments on court cases

Computer users’ yearbook

Legislation, for example

Gallup polls the Data Protection Act

National opinion polls

Trade journals

Ordnance Survey maps

Professional publications

Financial services agencies such

Industry standards as Dunn and Bradstreet

13.  The Internet

1.3.5 Categories of Information Needs
An information need is a gap in a person's knowdedyhen a person identifies such

a gap, it may be expressed as a question or ahsgaety. Categories of information
needs of individuals, therefore, include informatfor:
Assignment

Examination preparation

Personal development

Recreation and entertainment

Learning

Personal research

Group presentation

Professional growth

Project preparation
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1.3.6 Factors Affecting Information Needs
Information needs are affected by a variety ofdesstwhich are underneath:

» The range of information services available;

* The uses to which information will be put to use;

* The background, motivation and professional origmtaand other
individual characteristics of the user;

* The social, political and economic systems surrouqthe user;

* The consequences of information use.

Summary of Study Session 1
In this study, you have learnt about:

1. The concepts of information.

2. The characteristics of information were also predidas well as sources of
information.

3. The factors affecting information needs were hmjed; the categories of
information need to include assignment, exam pgdpar, personal
development, learning, research and the likes vaése enumerated in the
study.

Self-Assessment Question for Study Session 1
Having studied this session, you can now assesswedlwou have learnt its learning

outcomes by answering the following questions.sliadvised that you answer the
guestions thoroughly and discuss your answers watlr tutor in the next Study
Support Meeting. Also, brief answers to the Selsé&ssment Questions are provided
at the end of this study as a guide.

SAQ 1 (Test of learning outcome 1.1)
What do you understand by information?

SAQ 2 (Test of learning outcome 1.2)
List and explain 5 characteristics of information?

SAQ 3 (Test of learning outcome 1.3)
What are the sources of information?

Notes on SAQs for Study Session 1
SAQ 1

Information refers to data presented in a readdynprehensible form, to which
meaning has been attributed within a context feruge. In a more dynamic sense,
information is described as the message conveyedhbyuse of a medium of
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communication or expression. Whether a specific sags is informative or not
depends in part on the subjective perception op#reon receiving it.

SAQ 2

1. Availability/Accessibility : Information should be easy to obtain or access.

SAQ 3

Information kept in a book of some kind is only #dale and easy to access
if you have the book to hand. A good example @lability is a telephone
directory, as every home has one of its local arkas probably the first
place you look for a local number. But nobody ketffs whole country’s
telephone books so for numbers further afield yoabably phone a
directory enquiry number. For business premis@girsa hotel in London,
you would probably use the Internet.

Accuracy: Information needs to be accurate enough for geta which it
Is going to be put. However, to obtain informattbat is 100% accurate is
usually unrealistic, as it is likely to be too erpere to produce on time.
Nevertheless, the degree of accuracy depends hpanrtumstances.
Reliability or objectivity : Reliability deals with the truth of information o
the objectivity with which it is presented. Youncanly really use
information confidently if you are sure of its @ility and objectivity.
Relevance/Appropriatenessinformation should be relevant to the purpose
for which it is required. It must be suitable. Wha relevant for one
manager may not be relevant for another. The w8kebecome frustrated
if the information contains data irrelevant to taek in hand.

Completeness Information should contain all the details reqdirby the
user. Otherwise, it may not be useful as the dasisaking a decision. For
example, if an organization is supplied with infatron regarding the costs
of supplying a fleet of cars for the sales forced aservicing and
maintenance costs are not included, then a costiegd on the information
supplied will be considerably underestimated. Igealll the information
needed for a particular decision should be availalilowever, this rarely
happens; good information is often incomplete. next all the needs of the
situation, you often have to collect it from a ‘edyiof sources.

1. Primary sources
2. Secondary sources
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Study Session 2: Libraries

Here is a sample

of a Mobile
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i

i

Introduction
A library can be said to be an institution wheréoimation is gathered, processed,

stored and disseminated in both book and non-book fto users who need the
information by a qualified library staff or libram.

The presence of any library presupposes the existeh an institution; this can be
physical as the case of traditional library or wait (library without walls, but still
hosted and coordinated in a place), informatiois, ihthe product the library use to
satisfy its users. This information is presentetiath book and non-book form, there
is also the users and finally, a qualified persatied a librarian who provides
information to users.
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In this study, you should be educated on the deimi Characteristics and Principles
of Libraries.

Learning Outcomes from Study Session 2
At the end of this study, you should be able to:

2.1 Define Library;
2.2  Explain the characteristics of a Library; and
2.3 Highlight the principles of library science.

2.1 Whatis a Library
A library is a collection of sources of informaticand similar resources, made

accessible to a defined community for referencbasrowing. It provides physical or

digital access to material, and may be a physiagiédling or room, or a virtual space,

or both.

A library's collection can include textbooks, pelitals, newspapers, manuscripts,
films, maps, prints, documents, microform, CDs,se#tes, videotapes, DVDs, Blu-
ray Discs, e-books, audio books, databases, amu fiimats. Libraries range in size
from a few shelves of books to several million igenSome of these items are
discussed as follows:

1. Textbooks
A textbook or course-book (UK English) is a managlinstruction in any branch of
study. Textbooks are produced according to the ddmaf educational institutions.
Schoolbooks are textbooks and other books usechioogs. Although most textbooks
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are only published in printed format, many are nawailable as online electronic

books.
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Figure 2.1: Textbooks

Source:http://nyulocal.com/wp-content/uploads/2015/09ewks.resized.jpg

2. Manuscripts
A manuscript is any document written by hand oretyptten, as opposed to being
mechanically printed or reproduced in some autothatay. More recently it is

understood to be an author's written, typed, ordwmpcessed copy of a work, as
distinguished from the print of the same.
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Figure 2.2: Manuscript
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Source:http://www.bodley.ox.ac.uk/dept/scwmss/wmss/maldigegs/fr/c/1000/05000802.jpg

Before the arrival of printing, all documents armbks were manuscripts. Manuscripts
are not defined by their contents, which may combivriting with mathematical
calculations, maps, explanatory figures or illusiras.

3. Blu-ray Discs
Blu-ray or Blu-ray Disc (BD, BRD) is a digital optl disc data storage format. It was
designed to supersede the DVD format, in that daigable of storing high-definition
video resolution (1080p). The plastic disc is 120 m diameter and 1.2 mm thick,
the same size as DVDs and CDs.

Figure 2.3: Blu-ray disc
Source: http://www.gadgetguy.com.au/cms/wp-content/updd2tl 5/05/blu-ray-disc-bd-

450x188.]

4. Databases
A database is a collection of information that rgamized so that it can easily be
accessed, managed, and updated. In one view, databan be classified according to

types of content: bibliographic, full-text, numerand images.
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Figure 2.4: Database
Source: http://labs.sogeti.com/wp-content/uploads/201&d@&bases.jpg

5. E-books
An electronic book (variously: e-book, e-book, esboebook, digital book or e-
edition) is a book-publication in digital form, cmisting of text, images, or both,
readable on computers or other electronic devisiisough sometimes defined as "an

electronic version of a printed book", many e-boaksst without any printed
equivalent.

Figure 2.5: A gadget having in it all the soft copies of tagtbooks beside it
Source:http://www.alleganycountylibrary.info/uploads/eldao books.jpg
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6. Documents
A document is a written, drawn, presented or resdreepresentation of thoughts.
Originating from the Latin Documentum meaning lessahe verb dodge means to
teach, and is pronounced similarly, in the pasvas usually used as a term for a
written proof used as evidence. In the computer aggocument is usually used to

describe a primarily textual file, along with itgwcture and design, such as fonts,
colors and additional images.

—

Figure 2.6 Documents
Sourcehttps://www.rabobank.com/en/images/A%20Kerndocuerejpg.

7. Maps
A map is defined as a representation, usually fhat surface, of a whole or part of an
area, earth or terrestial body. The job of a majo idescribe spatial relationships of
specific features that the map aims to represemerel are many different types of
maps that attempt to represent specific things.Mam display political boundaries,
population, physical features, natural resourcesads, climates, elevation
(topography), and economic activities.
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Figure 2.7: Maps
Source:
http://cdn.shopify.com/s/files/1/0071/5032/prod(Whsrld_Maps_International_20mil_1.jpg
?v=1413619116

8. Films
A film, also called a movie, motion picture or Pbpiy, is a series of still images
which, when shown on a screen, creates the illusianoving images due to the phi

phenomenon. This optical illusion causes the awdi¢a perceive continuous motion
between separate objects viewed rapidly in sucmessi

Figure 2.8: A Film reel and clapper board
Source:http://www.cleopatrafilms.com/images/film-reel-acidpperboard.jpg
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A library is organized for use and maintained bypublic body, an institution, a

corporation, or a private individual. Public andgtitutional collections and services
may be intended for use by people who choose not tannot afford to purchase an
extensive collection themselves, who need mataoaindividual can reasonably be
expected to have, or who require professional tasgie with their research.

In addition to providing materials, libraries algmvide the services of librarians who
are experts at finding and organizing informatiard aat interpreting information

needs.

Box 1.1: A Library
The library is an essential instrument for intalled development. A well stocked
library is a storehouse of information, or a recofdhuman experience to which users
may turn to for data or information. Libraries as$he research process by collecting,
preserving and making available an array of infdromaresources relevant to their
research community.

An effective and efficient library system can sigrantly contribute to the studies,
students and other users’ development in a widespeetive. For instance, a
university library or any other library attacheddn institution of higher education
exists to support the goals of its parent orgaiunat

In-Text Question
A library is a collection of sources of informaticand similar resources, made

accessible to a defined community for referencéarowing. And they include the
following:

a. Microform

b. CDs

c. Television

d. Videotapes

In-Text Answer
c. Television

2.2 Characteristics of Libraries
There are several distinctive characteristics thake libraries to be unique. These

characteristics include:
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1. The library should be centrally located within tt@mmunity it is situated in
order to be accessible by its users

2. Large space to accommodate resources in the lib@hyhuman resources and
material resources which are sometimes termed-$tetkde of a library.

3. Personnel at all levels to include professionalsaiied librarians),
Paraprofessionals to include the library officand ¢he support staff to include
the security, cleaners, messengers, typists, chmisthe likes. They all work
unanimously towards realizing the aims and objestiof the library.

4. Library irrespective of the type must have matsriaprints, non-prints
(electronic materials), audiovisual materials amallikes.

5. The materials must be well organized. An organmathas to do with
cataloguing and classification of the materialsrder to facilitate access to the
users.

6. There must also be borrowers’ right in the librtrat is, users must be allowed
to use the library and its resources in caterigtheir numerous information
needs.

7. Provision of convenient and conducive reading thbled chairs for the users is
also a key characteristic of libraries.

8. There must be fixed opening and closing hours: @gemours should be
adapted, on the one hand, to the needs of theilisers, but be feasible, on
the other hand, for the library staff members. Relgas what the hours are, it
Is important that they can be maintained in anyng\end need not be reduced.

Box 2.2: Library Rules and Regulations (Guidelines)

Protect yourself by establishing clear rules. Upaidelines are useful for even the
smallest library, since these can be referred @ni case of irregularity or breach |of
rules. Naturally, such library guidelines cannotefee every situation, especially
when there are several user groups (such as stualeditinstructors).

2.3 Principles of Library Science
There are five guiding principles propounded by @uar Indian information

scientist, Dr. S. N. Ranganathan. These principles applicable to all aspects of
librarianship, and they have worldwide acceptaitey are:
1. Books are for use:books and other vital information carriers in titeeary are
for use by the library users and potential librasgrs. They are systematically
organized to meet the needs of the users.
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2. Every user his book: this principle is used to ensure that every ugethe
library gets the desired materials and in theidfief study. Every category of
user (i.e, children, students, adult, old peoptnpte with special needs, etc.)
the library serves should have one thing or andthase in the library.

3. Every book its user: users of the library have different mission anifiedent
information needs, also they have different and exdig subject
disciplines/background. In other words, useful mate that will cater for the
needs of the users must be acquired in differelojest disciplines, organized,
stored and disseminated to the users and potesegas. All stock infformation
materials must be useful

4. Do not waste the time of library userslibrary users are always in a haste to
get whatever information resources that will suieit needs. It is the
responsibility of the library management to organizeir resources and make
them accessible to the clienteles. This is achieviiyrough the provision of
card catalogues, Online Public Access Catalogue A@P (resource
locators/pointers) to be used by, the patrons tahgér needed resources on the
shelves without time wasting.

5. The library is a growing organism: this principle explains that the library
should be on-going in its service deliveries. Theh®uld be constant and
adequate collection development at all times. Ty must keep acquiring
recent and newest materials that are relevanetogbrs’ needs.

Summary of Study Session 2
In this study, you have learnt about:

1. The overview of different definitions of libraries.

2. The characteristics of libraries; location, spgmrsonnel, both trained and
support personnel, resources (human and matesalurees), materials,
rules and regulations and so on were also discussed

3. The principles of library science were also disedss the study.

Self-Assessment Question for Study Session 2
Having studied this session, you can now assessA®@lyou have learnt its learning

outcomes by answering the following questions.sliadvised that you answer the
guestions thoroughly and discuss your answers watlr tutor in the next Study
Support Meeting. Also, brief answers to the Selséssment Questions are provided
at the end of this study as a guide.
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SAQ 1 (Test of learning outcome 2.1)
Give various definitions of libraries?

SAQ 2 (Test of learning outcome 2.2)
Explain five characteristics of a library?

SAQ 3 (Test of learning outcome 2.3)
List and explain five principles of library science

Notes on SAQs for Study Session 2

SAQ 1

A library is a collection of sources of informaticand similar resources, made
accessible to a defined community for referencbasrowing. It provides physical or

digital access to material, and may be a physiagiédling or room, or a virtual space,

or both.

A library's collection can include textbooks, pelitals, newspapers, manuscripts,
films, maps, prints, documents, microform, CDs,se#tes, videotapes, DVDs, Blu-

ray Discs, e-books, audio books, databases, amu fiifrmats. Libraries range in size
from a few shelves of books to several million igem

SAQ 2

There are several distinctive characteristics thake libraries to be unique. These

characteristics include:

1. The library should be centrally located within tt@mmunity it is situated in
order to be accessible by its users

2. Large space to accommodate resources in the lib@hyhuman resources and
material resources which are sometimes termed $tettiade of a library.
3. Personnel at all levels to include professionalsairfed librarians),

Paraprofessionals to include the library officemd ghe support staff to include
the security, cleaners, messengers, typists, chaniisthe likes. They all work
unanimously towards realizing the aims and objestiof the library.

4. Library irrespective of the type must have matsrigbrints, non prints
(electronic materials), audiovisual materials amallikes.

5. The materials must be well organized. An organmathas to do with
cataloguing and classification of the materialsrder to facilitate access to the
users.
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6. There must also be borrowers’ right in the librdrat is, users must be allowed
to use the library and its resources in caterirgtheir numerous information
needs.

SAQ 3

These principles are applicable to all aspects ifadianship, and they have
worldwide acceptance. They are:

1.

Books are for use: books and other vital infdromacarriers in the library are
for use by the library users and potential librasgrs. They are systematically
organized to meet the needs of the users.

Every user his book: this principle is used tswe that every user of the
library gets the desired materials and that lieson their own parts manage
these resources. Management of resources has tbh wataloguing,
classification, indexing, abstracting to mentiorstjuhese. Once these are
ensured, easy access and retrieval of the infoomatnaterials becomes visible
to the users, especially on the shelves where théermals are properly
arranged.

Every book its user: users of the library haifeeent mission and different
information needs, also they have different and exdig subject
disciplines/background. In other words, useful mate that will cater for the
needs of the users must be acquired in differelojest disciplines, organized,
stored and disseminated to the users and poteiseas.

Donot waste the time of library users: librasers are always in a haste to get
whatever information resources that will suit theeds. It is the responsibility
of the library management to organize their resesirand make them
accessible to the clienteles. This is achievabteutjh the provision of card
catalogues (resource locators/pointers) to be bgedhe patrons to get their
needed resources on the shelves without time vgastin

The library is a growing organism: this prineipypifies that the library should
be on-going in its service deliveries. There shdmdconstant and adequate
collection development at all times. The librarysnkeep acquiring recent and
newest materials that are relevant to the useesi.ne
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Study Session 3: Major Sections in the Library andtheir
functions

Children's library

organized in different

Zones.

Introduction
Library irrespective of the type is designed toisfatthe information, education,

research, recreational and cultural needs of thrarly users and therefore,the library
isdivided into different sections which performfdient but coordinated functions for
maximum satisfaction of user information needs.
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Catalog

Library

For example a library catalog or library catalogsiea register of all bibliographic

items found in a library or group of libraries,gtshould be located in the circulation
section of the library so that users can easilyat®dhe information of their choice.
This study, therefore will identify major sectiooisthe library and routines in them.

Learning Outcomes from Study Session 3
At the end of this study, you should be able to:

3.1 Discuss different sections in a library
3.2 Highlight the routines in different sections ofilarary

Sections in a Library
The library is broadly divided into two main seciso the readers’ section which

performs “scene” functions. In these sections,s1barve direct contact with librarians
and can ask questions directly from them (theytlaeeCirculation, Refence sections
and System Unit/Information and Communication Tedbgy (ICT) section). The
second division which is the technical section qeanf “behind the scene” functions
because library users do not have access to tleetiersand can have contacts with
librarians of these section (they are Cataloguind &lassification section, Serial
section, Bindery section, Acquisition/Collection magement section).

3.1.1 The Acquisition Section

Acquisition entails the process of selecting, ardgr and receiving materials for
library or archival collections by purchase, exap@nor gift, which may include
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budgeting and negotiating with outside agencieshsas publishers, dealers, ¢
vendors, to obtain resources to meet the needweohstitution’s clientele, in the mc
economical and expeditious manr

The acquisition section of a library is the artment within a library responsible f
selecting, ordering, and receiving new materiatsl #r maintaining accurate recot
of such transactions, usually managed bacquisitions librarian.

In small libraries, the acquisitions librarian malso beresponsible for collectio
development, but in most public and academic libsarthis responsibility is shar:
by all the librarians who have an interest in adien building, usually on the basis
their expertise and subject. Routines in the action department includ

[ Selection

Carding

Accessioning

L Stamping of new arrive

Figure 3.1: Routines in the acquisition department

1. SelectionThis is the process of deciding which materialsutth be added to
library collection. Selection decisions are usuatigde on the basis of reviews ¢
standard collection development tools, by libragiadesignated aselectorsin
specific subject arsa based on their interests and fields of speaitdin. In
academic libraries, selection may also be done émbers of the teaching facu
in their disciplines.

Very large academic and public libraries may usepproval plan or blanket ord

plan toassist selectors. Library patrons also recommaeles fior purchase, especia

in libraries that provide a suggestion k

2. Carding: This entails entering the selected items to lmiaed on the card in
manner known as carding. This is done in orthat the cards can be eas
interfiled and arranged alphabetically or in angickxl order

Order placement of documents: This involves pregaorders for the items to |

acquired, done in multiple copies. Two copies amt $0 the vendor who shall |
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expected to return one of the copies along withntlag¢erials purchased. One copy is

kept in the order file, and another copy will behe process file.

Receiving new materials for the library: When iteans received, they are carefully

checked and verified to ensure that the correatronds been received. Materials are

examined to ensure that they are not damaged.

3. Stamping of new arrivalsThis is the process of impressing letters or adsive
design on the cover of a book in ink, metal fodfleor blind, using an engraved
plate called drass(binder’s die) mounted onldocking press

4. AccessioningA unique number assigned to a bibliographic itenthe order in
which it is added to a library collection. It iscogded in an accession record and
maintained by the technical services departmentstNbraries assign accession
numbers in continuous numerical sequence, but sm@a code system to indicate
the type of material and/or year of accessiondufiteon to order of accession.

3.1.2 The Cataloguing and Classification Section
The section is referred to as the pillar and thekbane of a library. It is headed by a

chief cataloguer. The cataloguing department igaesible for describing the
bibliographic details of information resources twlude; author(s), title/sub-title,
statement of responsibility, edition, imprint(plagaublisher's name, and year of
publication), series, collation (pagination, dimens illustration), ISBN, tracing and
the likes.

Box 3.1: The Cataloguing Section

The section is likewise responsible for the classiion of the materials, which entalls
grouping materials according to common charactesistelating to their subject
matter. In classification, all materials that hasmmilar subject content are grouped
together and assigned class numbers.

The class number identifies each item as a menftegooup. Cataloguing section of
a library creates card catalogues that indicatet winaterials are available in the
library. Card catalogues help library users to tecand retrieve needed materials
displayed on the shelves in the library.

Cataloguing and classification as devise are usedystematically organize the
information materials in the library for easy retal by users. The devise brings about
orderliness to the informational materials acquii@dpublic use and consultation. It
has been said that a building filled with booksia¢ necessarily a library unless the
books have been organized for easy access andawvail@ble for use.
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Hence, the funimn of this section is to organize library infortiae resources witl
suitable bibliographic controls to facilitate acset® the resources by clientel
Routines in cataloguing and classification therefaclude

I Cataloguing I

I Classification I

I Lettering and pasting l

R

Figure 3.2: Routines in cataloguing and classification
Cataloguing: This is a process of creating entries for a ogiaé. In libraries, thi
usually includes bibliographic description, subjeetnalysis, assignment
classification notation, and all the activities ahxed until the item i placed on the
shelf. These tasks are usually performed undesupervision of a librarian trained
a cataloguer.
Classification: The is the process of dividing objects or consepitto logically
hierarchical classes, subclasses, ansubclasses Isad on the characteristics tF
have in common and those that distinguish thems.dtso used as a shortened forn
the term classification system or classificatiohesuoe
Lettering and pasting: Lettering is done with the aid of a computer egsiy typing
the class mark, cutter number, year of publicattbe, owner and the location of t
book. Letterings generated are pasted on the spirtége books with cello tape. If tt
spine of a particular book is tiny, it is pastedtba front corer, on thlower region
towards the left side.
All the bibliographic items of all the materialseawritten /recorded in an input shi
printed out by the way of backt
Statistics The statistics of the total number of catalogbedks for each month a
taken in this department.

3.1.3 The Serials Section
This section of a library is headed by a serialalilan. This section selects, acqu

record, process and display information resourdes tre ephemeral in natt
(serials), to include newspapers, magas, journals, bulletins, grey literature and -
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likes for consultation in the library by the usditsis also the duty of this section to
index and abstract serials, and create verticas fivor the serials.

Serials section of a library provides specialized/iges to users such as compilation
of reading lists, selective dissemination of infatiman, and publication of the current
content list and so on. Other routines in this isactinclude: cataloguing and
classification of serials, creation of serials tmjae, and handling of all financial
related matters to the procurement of serials patitins. Routines in the serials
section comprise:

Opening and sorting mails: mails are carefully @gakrthen envelopes and wrappers
inserted into the parts for possible future comadigdh. Mails are sorted into working
order. Preliminary examination: this is done téedmine whether each serial item is
a continuation of an established title (changestlefincluded), the first part of a title
on order, or an unsolicited item.

Recording continuation: this covers the detailshef individual parts (year, volume,
part) and the date of receipts, record the recampsdrict order of numeration so that
skipped issues may be detected.

In-Text Question
The section of a library is headed sgril librarian.

a. The Serials Section

b. The Cataloguing Section
c. The Acquisition Section
d. None of the above

In-Text Answer
c. The Acquisition Section

Cataloguing and classification of journals
The following are involved in Cataloguing and clésation of journals:
1. Stamping and proper recording of newly acquiredrnals, newspapers and
magazines.
2. Taking about users’ statistics for decision making.
3. Interfiling of journal cards produced in both therials catalogue cabinet and
Kardex card cabinet.
4. Answering of users’ queries pertaining to the usseoal publications.
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3.1.4 Collection Development Section
The section is headed by a selection librarian whes routines of a selection of

information resources, ordering of the resourceseiving, and accessioning of the
resources, appraisal of materials and keeping atissts of materials acquired.
Materials are acquired for the library through direpurchase from the
author/publisher, gift, donations, exchanges, batjuand so on.

Collection Development section is the section ties first point of the process for all
library materials. When materials are acquired itite library, especially through
purchase, the section sends for the auditor whicasknowledge the proper usage of
library funds on the materials bought after theyenascertained a match between the
materials delivered and the order.

Then, the materials will be stamped with ownershpand accession stamps before
they are recorded in the appropriate books (Puechegister for purchased books
while Gift Register for gifted, donated and begbedt books). Ownership stamp is
stamped on the first two (2) pages at the frontlzack of a book, Accession stamp is
stamped on the copyright page while Lip stampasgied on the three (3) edges of a
book.

Afterward, accession number is given to the bodkis umber is a unique number
given to library materials according to their seufis arrival into the library.
Routines in the collection development include:

+ Selection and acquisition of information materigstably books and journals)
in accordance with the collection development polaf a library through
criteria and tools use for selection, various wdaysough which libraries
acquired their resources;

+ Processing of newly acquired materials in the typnahich involves checking
against order, stamping, recording and accessiafibgoks.

3.1.5 Circulation Section
Circulation section is the section of a library wdesers have direct contact with the

library staff. Circulation services deal with medisothat comprise the lending of
books and other materials which involves the regfisin of users; granting of loans,
procedures for renewals and overdue books; metbbdslating to readers’ request
and reservation and other services.

This section is very crucial to the image of therdry as the effectiveness and
efficiency of its services would undoubtedly detarenthe functionality of the library
to users, as it is said that “an institution thahe one book and allows people to use it
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is a library while another that owns millions ofdiks and does not allow people to use

them is not a library”.

Thus, the possibility of the library users borrogvibooks, and making effective use of

the library’s information materials is a major deevthat attracts many users to the

library. Circulation section therefore has the oespbility of making information
materials in the library available to the usersm8oof the major activities that are
carried out in this section of the library are:

1. Charging and discharging of books Charging entails recording the loan of a
book or other item from the circulating collectioha library to a borrower, while
discharging means to cancel the record of a loam ueturn of the borrowed item
and payment of any overdue fine.

Charging is the process of giving out books on hmalibrary users while discharging

Is the process of receiving books that are loangdbthe library after the expiration

of such loan. There are different charging systeuth as Browne Charging System,

Newark Charging System and so on that can be adldpteany library to suit its

nature and operations.

2. Registration of library users: All users are required to fill the registratioor
and also produce two passport photographs. Thisledad to an issuance of a
“Library Identification Card” for users. This caiglvalid for the duration of users
programme. Users who are not eligible under theedtaondition and wish to
make regular use of the library must make persapglication to the librarian for
such permission.

3. Library orientation/tour : This is a vital activity carried out by this sect of the
library. This programme is aimed at acquaintingHrastudents and new users of
the library with the library and its entire resaesc In this programme, library
users are shown the different sections of the ryhrahe facilities and the
information materials in the library and how to smu for information in the
library. Also, the section also engages in a ljprawvareness programme, library
ethics and regulations, library exhibitions andtiy.

4. Shelving Arrangement Shelving is the arrangement of used and retuboedks
or newly acquired books on the shelves. Shelvingfofmation resources is done
in a classified order. Materials are systematicatig accurately shelved. Location
of needed materials is easy only when they have lpgeperly arranged and
shelved by their class numbers.

5. Shelf reading This is a periodic examination of the arrangem&nbooks and
other materials in the stacks of a library to easilwat items are in correct call
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number sequence on the shelf. This duty is usuadlsformed by a student
assistant or staff member called a page, durintkgariods. An item shelved out
of order may be lost to users until the shelvegead.

6. Overdue: Refers to a circulating item checked out by ardwoer and kept past its
due date. Most circulation systems are designeautomatically generate an
overdue notice requesting prompt return of the ititost libraries charge fines for
overdue materials. A borrower s account may beck®d if fines accumulate
beyond a maximum amount determined by the libracgounts long overdue may
be sent to a collection agency. Overdue chargesheaavoided by renewing an
item on or before its due date.

7. Overdue notice It is a printed or handwritten notice sent to@rbwer’s street
address requesting the prompt return of items kept their due date. The first
notice may be followed by a second notice, themal hotice, depending on the
policy of the individual library or library system.

3.1.6 Reference Section
The reference section of a library houses inforomatnaterials that are meant for

consultation on a specific subject matter. Theigectan as well be referred to as
research section because most of the resourcemtaineeant to be read from cover to
cover. The reference section of any library irrespe of the type is an outlet for all
kinds of restricted materials. It is a major aréahe library where contact is made
with the public.

The reference section houses materials which areinftibrary use only. These
materials contain facts that have been assembbted fmany sources and organized
each subject matter so as to facilitate quick aceesl use. These materials include:
encyclopedias, dictionaries, directories, abstradiglexes, handbooks, atlases,
gazetteers, biographies, yearbooks, bibliograpdmelsothers.

Box 3.2: Reference Section

Reference materials by their nature, are consutiedgpecific items of information
and permit speedy location and extraction of snébrmation. Users can only consult
a section of a reference material to retrieve ngéeaformation because reading the
whole document or publication will serve no usgfufpose and spaces are provided
in the reference section where users can convéyiaeiit and consult the often
voluminous reference materials.
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Routines in the reference section therefore include
1. Answering of users’ queries;
2. Shelving and shelf-reading of theses;
Registration of both the internal and external siser
Using of reference materials to answer users inftion needs;
Charging and discharging of theses to users (itilshbowever be noted that
theses are only meant for consultation and notdobbrrowed out of the
library);
Recording of activities done in the section;
Selective dissemination of information (SDI);
Current awareness services;
Literature search;
10.Provision of rare materials to users;
11.Housing of reference materials.

a bk w
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In-Text Question
The reference section of a library houses inforomatnaterials that are meant for

consultation on a specific subject matter, TRUE/BSA&?

In-Text Answer
TRUE

3.1.7 System/ICTs Section
The world is growing and changing due to the adb#ig of information irrespective

of its spatiotemporal location. This is achieverbtigh the use of ICTs. Libraries are
sources of information, so for them to keep padé wie rate at which information is
growing and to provide access to it, the applicatbICTs in the field of librarianship
IS necessary.

This is why most modern libraries have in one erdkther established an ICT unit for
easy access and up to date information. This setieferred to as the service unit of
a library. The section serves as an access pogit &ectronic information resources
within the library and all systems related issuéhiw the library are attended to and
the unit practically has relationship with othectsens of the library. Activities in
ICTs section include:

Online cataloguing A library catalogue consists of a collection ablingraphic
records in machine-readable format. It is main@ioa a dedicated computer that
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provides uninterrupted interactive access via teatsi or workstations indirect,
continuous communication with the central computer.

Most online catalogues are searchable by authiar, $ubject heading, and keywords.
The software used in online catalogues is propyetad not standardized.

Printing : Printing entails transferring an inked image exttfrom blocks, type, or
plates onto a sheet or roll of paper, or onto satier printing surface, by the
application of pressure. It also refers to the ltesusuch a process, whether it be a
string of characters on a page, or an entire patgxband/or illustration.

Scanning This is a process of reading and converting haitin or printed text,
graphics, or barcodes into digital format (a bitin&gr processing or display on a
computer screen, without actually recognizing tbetent. In the systems/ICTs unit of
libraries, optical scanners are used to createéadlignages of materials for interlibrary
loan, document delivery, and electronic reserves.

Photocopying This entails production of identical copies ofitten or graphic
materials by means of a printing press or otherhaeical device. Additionally, it
refers to all the copies of a book or other pulbicaprinted at one time in the same
pressrun.

A copy of the first printing of the first editiorf @ work is usually of greater value to
book collectors than a copy of a subsequent pgntim comparable condition. Also
included in photocopying is the art of hand-letigrmade to look like printed letters.
Internet services: Millions of computers worldwidee interconnected and the
information sources in each computer are availabbdl users who have access to the
internet in the ICTs section of the library.

Consulting services A person with knowledge and experience in a gieed field,
hired by a library or other institution to analys@roblem and provide professional or
technical advice concerning possible solutionseeigily when the required level of
expertise is not available within the organizatimnthe opinion of an outsider is
desirable.

Although libraries have changed significantly owbe course of history, as the
following section demonstrates, their cultural roles not. Libraries remain
responsible for acquiring or providing access tolsp periodicals, and other media
that meet the educational, recreational, and inddional needs of their users.

They continue to keep the business, legal, histhriand religious records of a
civilization. They are the place where a toddlem baar his first story and a scholar
can carry out her research.
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Summary of Study Session 3
In this study, you have learnt about:

The major sections in the library with various wtigs/routines in each of the unit
comprehensively discussed.

This includes acquisition,

Cataloguing and classification section,

The serials section, collection development segtion

Circulation section,

Reference section, and

The systems’/ICTs section.

o gk wbdhE

Self-Assessment Question for Study Session 3
Having studied this session, you can now assessA®@lyou have learnt its learning

outcomes by answering the following questions.sliadvised that you answer the
guestions thoroughly and discuss your answers watlr tutor in the next Study
Support Meeting. Also, brief answers to the Selsé&ssment Questions are provided
at the end of this study as a guide.

SAQ 1 (Test of learning outcome 3.1)
What are the various sections in the library?

SAQ 2 (Test of learning outcome 3.2)
List and discuss activities in circulation and refece section.

Notes on SAQs for Study Session 3
SAQ 1

Reference 3.1

SAQ 2

1. Charging and discharging of books:Charging entails recording the loan of a
book or other item from the circulating collectioh a library to a borrower,
while discharging means to cancel the record oban lupon return of the
borrowed item and payment of any overdue fine.

2. Registration of library users: All users are required to fill registration form
and also produce two passport photographs. Thidegitl to an issuance of a
“Library Identification Card” for users. This card valid for the duration of
users programme.
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3. Library orientation/tour : This is a vital activity carried out by this sect of
the library. This programme is aimed at acquainfiregh students and new
users of the library with the library and its eatiesources.

4. Shelving Arrangement Shelving is the arrangement of used and returned
books or newly acquired books on the shelves. $tglof information
resources is done in a classified order. Materas systematically and
accurately shelved. Location of needed materiatasy only when they have
been properly arranged and shelved by their clastoers.

5. Shelf reading This is a periodic examination of the arrangenwriooks and
other materials in the stacks of a library to eaghat items are in correct call
number sequence on the shelf. This duty is usyalyormed by a student
assistant or staff member called a page, duringkgdariods. An item shelved
out of order may be lost to users until the shearesread.

References
Aina, L.O. 2004.Library and Information Science Text for Africbadan: Third

World Information Services Limited.

Edoka, B.E. 2000Introduction to Library ScienceOnitsha: Palma publishing and
links company.

Nwalo, K.I.N. 2003. Fundamentals of Library Practice: A Manual on Libya
Routinesbadan:

Stirling - Horden Publishers Ltd.

Reitz, J.M. 2004Dictionary for Library and Information Scienc&/estport: Libraries

Unlimited.

51



Study Session 4: History of Libraries

Introduction
The history of libraries began with the first et®rto organize collections of

documents and files. Areas of interest include ssibdity of the collection,
acquisition of materials, arrangement and findiogld, the book trade and the
influence of the physical properties of the diffgreriting materials.

documented

materials in

the years of
old.

Other areas of interest include language distrdoytirole in education, rates of
literacy, budgets, staffing, libraries for spegiathrgeted audiences, architectural
merit, patterns of usage, and the role of libraines nation's cultural heritage, and the
role of government, church or private sponsorship.

Learning Outcomes from Study Session 4
At the end of this study, you should be able to:

4.1 History of Libraries

4.2 Library Development during the Classical Period

4.3 Library Development during the Renaissance Period
4.4 The Modern Period of Libraries

4.1 History of Libraries
The first libraries consisted of archives of thelieat form of writing the clay tablets

in cuneiform script discovered in temple rooms unmrfer, some dating back to 2600
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BC. These archives, which mainly consisted of #wrds of commercial transactions
or inventories, mark the end of prehistory andstaet of history. Things were much
the same in the government and temple records pyrys of Ancient Egypt.

Figure4.1: clay tablets
Source:http://www.betnahrain.org/Glossary/Clay_tablet/cetmfinal.gif

The earliest discovered private archives were kepigarit; besides correspondence
and inventories, texts of myths may have been araiwked practice-texts for teaching
new scribes. There is also evidence of librarieNippur about 1900 BC and those at
Nineveh about 700 BC showing a library classificatsystem.

Over 30,000 clay tablets from the Library of Ashamipal have been discovered at
Nineveh, providing modern scholars with an amazmgalth of Mesopotamian
literary, religious and administrative work.

‘Among the findings were the Enuma Elish, also knaw/the Epic of Creation, which
depicts a traditional Babylonian view of creatiaie Epic of Gilgamesh, a large
selection of "omen texts" including Enuma Anu Bmhich "contained omens dealing
with the moon, its visibility, eclipses, and comtion with planets and fixed stars, the
sun, its corona, spots, and eclipses, the weathamely lightning, thunder, and
clouds, and the planets and their visibility, apmeee, and stations", and
astronomic/astrological texts, as well as standasts used by scribes and scholars
such as word lists, bilingual vocabularies, listssigns and synonyms, and lists of
medical diagnoses’.

4.1.1 The Ancient Period
In the earliest times there was no distinction leetva record room (or archive) and a

library, and in this sense libraries can be saithdve existed for almost as long as
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records have been kept. A temple in the Babylotoam of Nippur, dating from the
first half of the 3rd millennium BC, was found tave a number of rooms filled with
clay tablets, suggesting a well-stocked archivigooary.

Similar collections of Assyrian clay tablets of tBed millennium BC were found at
Tell el-Amarna in Egypt. Ashurbanipal (reigned 668627 BC), the last of the great
kings of Assyria, maintained an archive of somé&Q@8 tablets, comprising transcripts
and texts systematically collected from templesulghout his kingdom.

Many collections of records were destroyed in therse of wars or were purposely
purged when rulers were replaced or when goverrsritit In ancient China, for
example, the emper@hih huang-ti, a member of the Ch’in dynasty and ruler of the
first unified Chinese empire, ordered that histaricecords other than those of the
Ch’in be destroyed so that history might be sedwetgin with his dynasty.

Box 4.1: History of Library

Repression of history was lifted, however, under tan dynasty, which succeeded
the Ch’in in 206 BC; works of antiquity were recos@, the writing of literature as
well as record keeping was encouraged, and cleasdn schemes were develop
Some favoured a seven-part classification, whiatiuoled the Confucian classias,
philosophy, rhymed work (both prose and poetry)itany prose, scientific and occult
writings, summaries, and medicine.

D
o

A later system categorized writings into four typeee classics, history, philosophy,
and miscellaneous works. The steady growth of diesawas facilitated by the
entrenchment of the civil service system, foundethe 2nd century during the Han
dynasty and lasting into the 20th century; thisuresgl applicantsmemorizes classics
and to pass difficult examinations.

In-Text Question
In the earliest times there was a clear distinchetween a record room (or archive)

and a library, TRUE/FALSE?

In-Text Answer
FALSE

4.2 Library Development during the Classical Perid
During the Classical period, the Library of Alexaad in Egypt, was the largest and

most significant great library of the ancient wollldflourished under the patronage of
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the Ptolemaic dynasty and functioned as a majoitr&eaf scholarship for its
construction in the 3rd century BC until the Roncanquest of Egypt in 30 BC.

‘The library was conceived and opened either during reign of Ptolemy | Soter
(323—-283 BC) or during the reign of his son Ptoldin283-246 BC). The Library of
Celsus in Ephesus, Anatolia, now part of Selcukk@uwas built in honour of the
Roman Senator Tiberius Julius Celsus Polemaeanamfdleted in 135 AD) by
Celsus’ son, Gaius Julius Aquila (consul, 110 AD'.

The library was built to store 12,000 scrolls andsérve as a monumental tomb for
Celsus. The library's ruins were hidden under debfithe city of Ephesus that was
deserted in the early Middle Ages. In 1903, Austréxcavations led to this hidden
heap of rubble that had collapsed during an eaatkeu

The donator's son built the library to honour raghér's memory and construction
began around 113 or 114 AD. Presently, visitory @ele the remains of the library's
facade.Private or personal libraries made up dttevribooks (as opposed to the state
or institutional records kept in archives) appeanmedclassical Greece in the 5th
century BC. The celebrated book collectors of Hedigc Antiquity were listed in the
late 2nd century in Deipnosophistae.

Figure4.1:The Old Library of Alexandria, in Egypt
Source:http://www.ancientvine.com/avimage/ALEXANDRIA dityt PNG

All these libraries were Greek; the cultivated deized diners in the Deipnosophistae
pass over the libraries of Rome in silence. Bytime of Augustus there were public

libraries near the forums of Rome: there were fibgin the Porticus Octaviae near
the Theatre of Marcellus, in the temple of Apollal&®inus, and in the Bibliotheca

Ulpiana in the Forum of Trajan.
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The state archives were kept in a structure orstbige between the Roman Forum
and the Capitoline Hill. Private libraries appeadeding the late republic:

+ Seneca inveighed against libraries fitted out towshy illiterate owners who
scarcely read their titles in the course of ailifiet but displayed the scrolls in
bookcases (armaria) of citrus wood inlaid with wdhat ran right to the
ceiling: "by now, like bathrooms and hot waterjkadry is got up as standard
equipment for a fine house (domus).

+ Libraries were amenities suited to a villa, such Gisero's at Tusculum,
Maecenas's several villas, or Pliny the Youngeatisdescribed in surviving
letters. At the Villa of the Papyri at Herculaneuapparently the villa of
Caesar's father-in-law, the Greek library has ljgsatly preserved in volcanic
ash; archaeologists speculate that a Latin libdegpt separate from the Greek
one, may await discovery at the site.

Box 4.2: Library History

In the West, the first public libraries were esistid under the Roman Empire, |as
each succeeding emperor strove to open one or mdigh outshone that of his
predecessor. Rome’s first public library was essalld by Asinius Pollio. Pollio was
a lieutenant of Julius Caesar and one of his nralgnd supporters. After his military
victory in lllyria, Pollio felt he had enough fanand fortune to create what Julius
Caesar had sought for a long time: a public libtaryncrease the prestige of Rome
and rival the one in Alexandria. The Pollios’s &by, the Anla Libertatis, which was
housed in the Atrium Libertatis, was centrally l@chnear the Forum Romanum.

It was the first to employ an architectural dedilgat separated works into Greek and
Latin. At the conclusion of Rome’s civil wars, folWing the death of Marcus

Antonius in 30 BC, the Emperor Augustus soughtdoonstruct many of Rome’s

damaged buildings. During this construction, Augsstreated two more public

libraries.

The first was the library of the Temple of Apollm ¢he Palatine, often called the
Palatine library, and the second was the librarthefPorticus of Octaviae. Two more
libraries were added by the Emperor Tiberius oratitad Hill and one by Vespasian

after 70 AD. Vespasian’'s library was constructedha Forum of Vespasian, also
known as the Forum of Peace, and became one of 'Rpniecipal libraries.
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The structure was approximately fifty feet high lwihe peak of the roof reaching
almost seventy feet. Unlike the Greek librarieadess had direct access to the scrolls,
which were kept on shelves built into the wallsadiarge room. Reading or copying
was normally done in the room itself. The surviviegords give only a few instances
of lending features.

Most of the large Roman baths were also culturatres, built from the start with a
library, a two room arrangement with one room fae€k and one for Latin texts.
Libraries were filled with parchment scrolls astla¢ Library of Pergamum and on
papyrus scrolls as at Alexandria: the export oppred writing materials was a staple
of commerce.

There were a few institutional or royal librariehieh were open to an educated
public (such as the Serapeum collection of thedripof Alexandria, once the largest
library in the ancient world), but on the wholeleotions were private. In those rare
cases where it was possible for a scholar to cohbtdry books there seems to have
been no direct access to the stacks.

In all recorded cases the books were kept in divelg small room where the staff
went to get them for the readers, who had to cortkeim in an adjoining hall or
covered walkway.

In-Text Question
The Bibliotheca Pacis was built along the tradilomodel and had two large halls

with rooms for Greek and Latin libraries containitigg works of Galen and Lucius
Aelius, TRUE/FALSE?

In-Text Answer
TRUE
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4.3 Library Development during the Renaissance Perd
From the 15th century in central and northern |tdlyraries of humanists and their

enlightened patrons provided a nucleus around which"academy" of scholars
congregated in each Italian city of consequencdatdsta Novello, lord of Cesena,
founded the Malatestiana Library. Cosimo de Meifidrlorence established his own
collection, which formed the basis of the Lauremtigbrary.

In Rome, the papal collections were brought togetlyePope Nicholas V, in separate
Greek and Latin libraries, and housed by Pope SiXW, who consigned the

Bibliotheca Apostolica Vaticana to the care of liisarian, the humanist Bartolomeo
Platina in February 1475. In the 16th century, &X bisected Bramante's Cortile del
Belvedere with a cross-wing to house the Apostalicary in suitable magnificence.

Box 4.3: Development during the Renaissance Period

The 16th and 17th centuries saw other privatelyoesmd libraries assembled |n
Rome: the Vallicelliana, formed from the books dir§ Filippo Neri, with other
distinguished libraries such as that of Cesare idarothe Biblioteca Angelica
founded by the Augustinian Angelo Rocca, which wesonly truly public library in
Counter-Reformation Rome; the Biblioteca Alessamawith which Pope Alexander
VIl endowed the University of Rome; the Bibliote€Gasanatense of the Cardinal
Girolamo Casanate; and finally the Biblioteca Quesia founded by the bibliophile
Clement XII Corsini and his nephew Cardinal Nerir€wi, still housed in Palazzo
Corsini in via della Lungara. The Republic of Venjatronized the foundation of the
Biblioteca Marciana, based on the library of CaatliBasilios Bessarion. In Milan
Cardinal Federico Borromeo founded the Bibliotecabhosiana. This trend soon
spread outside of Italy, for example Louis lIll, &ler Palatine founded the Bibliotheca
Palatina of Heidelberg.

These libraries do not have as many volumes amtudern libraries. However, they
keep many valuable manuscripts of Greek, LatinBibtical works. Tianyi Chamber,
founded in 1561 by Fan Qin during the Ming Dynastythe oldest existing library in
China. In its heyday it boasted a collection of0DQ, volumes of antique books.

In-Text Question
In Rome, the papal collections were brought togeblye ?

a. Pope Nicholas V
b. Pope Nicholas X
c. Pope Nicholas U
d. Pope Nicholas N
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In-Text Answer
(a) Pope Nicholas V

4.4  The Modern Period of Libraries
The 17th and 18th centuries include what is knos/a golden age of libraries; during

this some of the more important libraries were fieoh in Europe. Francis Trigge
Chained Library of St. Wulfram's Church, Granthdrmcolnshire founded in 1598
by the rector of nearby Welbourne.

Thomas Bodley founded the Bodleian Library, whidmsvopen to the "whole republic
of the learned", Norwich City library was estabéshin 1608 and the British Library
was established in 1753.

Chetham's Library in Manchester, which claims tathee oldest public library in the
English-speaking world, opened in 1653. Other etanyn libraries of the UK include
those of Ipswich (1612), Bristol (founded in 16X®lapened in 1615), and Leicester
(1632). Shrewsbury School also opened its librarpwvnsfolk.

At the start of the 18th century, libraries weredmaing increasingly public and were
more frequently lending libraries. The 18th centwaw the switch from closed

parochial libraries to lending libraries. Beforésttime, public libraries were parochial

in nature and libraries frequently chained theioksoto desks. Libraries also were not
uniformly open to the public.

Box 4.4: Modern Libraries
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The British Museum existed at this time and comdirover 50,000 books, the
national library was not open to the public, orre¥e a majority of the population.
Access to the Museum depended on passes, of wiech was sometimes a waiting
period of three to four weeks. Moreover, the ligraras not open for browsing. Once
a pass to the library had been issued, the readsrtaken on a tour of the librarny.
Many readers complained that the tour was muclshoot.

—

Similarly, the 18th century heralded the beginnoigthe modern public library. In
1979, during the French Revolution in France, chiiraries and rich nobles' private
libraries, and their collections were confiscatad hecame state property.

The confiscated stock became part of a new natidimbry — the Bibliotheque
Nationale. Two famous librarians, Hubert-Pascal Amo& and Joseph Van Praet,
selected and identified over 300,000 books and swipis that became the property
of the people in the Bibliotheque Nationale.

Moreover, during the French Revolution, librariamere solely responsible for the
bibliographic planning of the nation. Out of thiange the implementation of the
concept of library service — the democratic extemsif library services to the general
public regardless of wealth or education.

At the start of the 19th century, there were viliuao public libraries in the sense in
which we now understand the term, i.e. librariesvjgted from public funds and
freely accessible to all. Only one important lilyram Britain, namely the Chetham's
Library in Manchester, was fully and freely accbksio the public.

However, there had come into being a whole netweddibrary provision in a private
or institutional basis. The increase in secularditure at this time encouraged the
spread of lending libraries, especially the commaérsubscription libraries. Many
small, private book clubs evolved into subscriptidmaries, charging high annual
fees or requiring subscribing members to purchhaees in the libraries.
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Flgure4 2 Bodlelan L|brary at Oxford
Source:http://blogs.warwick.ac.uk/images/pkirwan/2008/M®bod.jpg?maxWidth=500

The materials available to subscribers tendeddodmn particular subject areas, such
as biography, history, philosophy, theology, aralet, rather than works of fiction,
particularly the novel. Unlike a public library,@ss was often restricted to members.
Some of the earliest such institutions were foundddte 17th century England, such
as Chetham's Library in 1653, Innerpeffray Libramy1680 and Thomas Plume's
Library in 1704.

In the American colonies, the Library Company oil&telphia started in 1731 by
Benjamin Franklin in Philadelphia, PA. Increasirgquction and demand for fiction,
promoted by commercial markets led to the risei@ugating libraries, which met a
need that subscription libraries did not fulfil. M4m Bathoe claimed that his
commercial venture was ‘the Original Circulatindpréry’, opening doors at two
locations in London in 1737.

Circulating libraries also charged subscriptiorsfe®eusers and offered serious subject
matter as well as the popular novels, thus thecdity in clearly distinguishing
circulating from subscription libraries.

Subscription libraries were democratic in natumeated by and for communities of
local subscribers who aimed to establish permaoeligctions of books and reading
materials, rather than selling their collectionwaally as the circulating libraries
tended to do, in order to raise funds to suppa@it thther commercial interests.

Even though the subscription libraries were oftemntled by reading societies,
committees, elected by the subscribers, chose b@mkshe collection that were
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general, rather than aimed at a particular religjigulitical or professional group. The
books selected for the collection were chosen lsrabey would be mutually
beneficial to the shareholders. The committee sédected the librarians who would
manage the circulation of materials.

In Britain there were more than 200 commercial Wating libraries open in 1800,
more than twice the number of subscriptions andapei proprietary libraries that were
operating at the same time. Many proprietors patldo the most fashionable
clientele, making much ado about the sort of shuy toffered, the lush interiors,
plenty of room and long hours of service. "Thegswdries' would be called rental
collections today.

In-Text Question
The centuries include what is known gslden age of libraries, when

the Europeans began building their libraries.
a. 17th and 18th
b. 16thand 17th
c. 18th and 19th
d. 20th and 21th

In-Text Answer
a. 17th and 18th

In the 19th and 20th centuries, Stephen Cressweibws the literature concerning
libraries, the civil rights movement and the endsefiregation in Southern libraries.
The ALA did not actively support library integratioAs Rubin notes, until the 1960s,
the ALA considered itself an association represgntonly its constituency of
librarians (Rubin, 294). Efforts by the ALA includte

1. The 1936 decision to boycott convention cities whbkotels and restaurants
were segregated.

2. In the late 1950s and 1960s ALA denied membershgegregated state library
associations and ruled that a state could havemrdystate association.

3. The 1961 amendment to the Library Bill of Rightatst that the right of an
individual to the use of a library should not beiddéped because of his race,
religion, national origins or political views.

4. In 1962 the organization undertook an “Access Studyevaluate freedom of
access throughout the country.

The study revealed more segregation and inequitiébraries in northern cities than
in the South. Northern libraries were sometimes tioeus of destructive
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demonstrations. In the South they were often thst ffocus of civil rights
demonstrations rather than schools, because thakedv sympathy for the
individual’s right to learn, rather than the moreational reactions to integrate public
schools.

Summary of Study session 4
In this study you, you have learnt about:

1. The history and development of libraries. It haoaliscussed different periods
in the development of libraries, including anciesigssical, Renaissance, and
modern periods. Different centuries in which therdg took place were also
analysed.

Self-Assessment Question for Study Session 4
Having studied this session, you can now assessn®@lyou have learnt its learning

outcomes by answering the following questions.sltadvised that you answer the
guestions thoroughly and discuss your answers wailr tutor in the next Study
Support Meeting. Also, brief answers to the Selséssment Questions are provided
at the end of this study as a guide.

SAQ (Testing Learning Outcomes)
Describe the Renaissance period and the moderodp@f the development of

libraries

Notes on SAQs for Study Session 4
SAQ

From the 15th century in central and northern |tdlyraries of humanists and their
enlightened patrons provided a nucleus around which"academy" of scholars
congregated in each Italian city of consequencdatdsta Novello, lord of Cesena,
founded the Malatestiana Library. Cosimo de Meifidrlorence established his own
collection, which formed the basis of the Lauremtigbrary.

In Rome, the papal collections were brought togetlyePope Nicholas V, in separate
Greek and Latin libraries, and housed by Pope SixXW, who consigned the
Bibliotheca Apostolica Vaticana to the care of libsarian, the humanist Bartolomeo
Platina in February 1475. In the 16th century, & bisected Bramante's Cortile del
Belvedere with a cross-wing to house the Apostalicary in suitable magnificence.
The 16th and 17th centuries saw other privatelyoesmd libraries assembled in
Rome: the Vallicelliana, formed from the books dir® Filippo Neri, with other
distinguished libraries such as that of Cesare idarothe Biblioteca Angelica
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founded by the Augustinian Angelo Rocca, which weesonly truly public library in
Counter-Reformation Rome; the Biblioteca Alessamalwith which Pope Alexander
VII endowed the University of Rome; the BiblioteGasanatense of the Cardinal
Girolamo Casanate; and finally the Biblioteca Quesia founded by the bibliophile
Clement XII Corsini and his nephew Cardinal Nerir€wi, still housed in Palazzo
Corsini in via della Lungara. The Republic of Venjgatronized the foundation of the
Biblioteca Marciana, based on the library of CaatliBasilios Bessarion.

In Milan Cardinal Federico Borromeo founded thelBiieca Ambrosiana. This trend
soon spread outside of Italy, for example Louis Hlector Palatine founded the
Bibliotheca Palatina of Heidelberg.
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Study Session 5: Types, Objectives and Functions bibraries

Introduction
There are numerous types of libraries; the majpesyinclude academic libraries,

public libraries, national libraries, special (rasd) libraries and school libraries.
Each of these libraries plays special role depandim the mission and vision of the
parent body. Here, you should learn about the Ty@dgectives and Functions of
Libraries.

Learning Outcomes from Study Session 5
At the end of this study, you should be able to:

5.1 Discuss the different types of libraries
5.2 Describe objectives of libraries
5.3 State the general functions of libraries

5.1 Libraries
A library is organized for use and maintained byublic body, an institution, a

corporation, or a private individual. Public andtitutional collections and services
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may be intended for use by people who choose not tannot afford to purchase an
extensive collection themselves, who need mateaoaindividual can reasonably be
expected to have, or who require professional tassie with their research.

In addition to providing materials, libraries algmvide the services of librarians who
are experts at finding and organizing informatiard aat interpreting information
needs. Libraries often provide quiet areas for \shg] and they also often offer
common areas to facilitate group study and collatimn. Libraries often provide
public facilities for access to their electronisearces and the Internet.

Box 5.1: Note

Modern libraries are increasingly being redefinedokaces to get unrestricted access
to information in many formats and from many sosrcehey are extending services
beyond the physical walls of a building, by prowmglimaterial accessible by electronic
means, and by providing the assistance of librarimmavigating and analysing very
large amounts of information with a variety of digjitools.

Most libraries have materials arranged in a spattiforder according to a library
classification system, so that items may be locapeidkly and collections may be
browsed efficiently. Some libraries have additiogalleries beyond the public ones,
where reference materials are stored. These refersiacks may be open to selected
members of the public. Others require patrons torsua "stack request,” which is a
request for an assistant to retrieve the matenoah the closed stacks.

5.1.1 Objectives of Libraries
Library objectives could be framed along the foliogvlines:

2. Facilitate access to information for knowledge asitjon, education, and
learning

3. Support research activities and programmes of éheis by offering proactive
information services

4. Support outreach programmes set up, designed toasdand inform people
/group of users on social, economic and educatis®les, problems and
opportunities of interest to them

5. Offer proactive services for effective use of gpes of library resources

6. Store and preserve information of archival natwech as local traditions,
customs, and locally generated process documentagports and so on

7. Use library as the platform for social, economiad @ultural development of
the target communities
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8. Provide greater access to digital collections whtatinuing to build and
improve access to collections in all formats to triee research and teaching
needs of the university. (Collections)

9. To be a comprehensive resource for the documentatnvestigation, and
interpretation of the complex realities of the N&sgas metropolitan area and
provide an international focal point for the studfyLas Vegas as a unique
urban and cultural phenomenon. (Community Engagémen

10.Actively foster user-focused environments committed identifying and
delivering information resources and services thatet or exceed user
expectations, regardless of user location. (Sesyice

11.Initiate strategic collaboration efforts and pragraing to ensure that UNLV
graduates information literate students. (Educati®ole)

12.Establish a coherent, consistent library-wide ekrelations plan that focuses
on new and existing services and collections. (fsaieRelations)

13.Plan and execute an evaluation plan for the Libsarand use the findings to
make strategic decisions (Evaluation).

In-Text Question
Library objectives could be framed along the foliogv lines as you have learnt,

EXCEPT?
a. Facilitate access to information for knowledge asitjon, education, and
learning
b. Help build external relations between two governmen
c. Support research activities and programmes of éhes by offering proactive
information services.
d. Offer proactive services for effective use of ghies of library resources.

In-Text Answer
b. Help build external relations between two governmen

5.2 Types of Library and their functions
The following are types of Library and their furais:

5.2.1 Academic Library
Academic libraries are attached to higher instigi of learning, such as universities,

polytechnics, colleges of education and so on. Tgeeform functions directly related
to the missions of the institution. An Academicrdity is centrally located on the
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campuses of the institution and serve primarily shedents, studies, researchers and
the administrative staff of the institution.

Academic libraries support teaching and learninghefinstitution; they aid research
and provide information resources for academicvdigs in the institution. The
functions of an academic library are to provideotgses and research support for
students and faculty of the educational institution

Specific course-related resources are usually geavby the library, such as copies of
textbooks and article readings held on 'reserveaimg that they are loaned out only
on a short-term basis, usually a matter of ho#sademic libraries offer workshops
and courses outside of formal, graded coursewothiclware meant to provide
students, studies and staff with the tools necgdeasucceed in their various areas.
These workshops may include help with citationfeaive search techniques, journal
databases, and electronic citation software. Thes#shops also provide students
with skills that can help them achieve successdir tacademic careers (and often, in
their future occupations), which they may not leiarthe classroom.

The Academic library also subscribes to electrojarnal databases, scholarly
writing software, and usually provide computer vsigtions or computer labs for
students to access journals, library search dagsbasd portals, institutional
electronic resources, internet access, and coorstask-related software (i.e. Word
processing and spreadsheet software).

Academic libraries are increasingly acting as &ctebnic repository for institutional
scholarly research and academic knowledge, sudheasollection and curation of
digital copies of students' theses and dissertation

Objectives of Academic Libraries

The following are the objectives of Academic Libesr
a. To manage library resources efficiently;

To enhance library facilities for improved infornmat delivery;

To serve the information needs of the academicenmient;

To provide a study area for the users;

To provide reference materials and services foudes at appropriate levels;

Provision of lending services to different categserof users such as students,

studies, staff members and so on;

g. Provision of contemporary library information se&es that will enhance and
support academic activities such as teaching, ilegriresearch, workshop,
symposium, seminars, and so on.

~®ao0o0o
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Functions of Academic Libraries
The following are functions of Academic Libraries:
1. Facilitating and promoting reading culture througtonducive reading
environment/book fair, exhibition and the likes;
Suggesting suitable and appropriate informatiomibgaesources to users;
Managing and providing access to electronic resmjrc
Answering of users’ queries;
Compilation of bibliographies;
Indexing and abstracting services;
Inter-library loan functions/services;
Publication of current contents;
Circulation of reserved books.
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5.2.2 Children’s Library
The Children's library houses special collectiorisbooks intended for juvenile

readers and are usually kept in separate roomsepnérgl public libraries. Some
children's libraries have entire floors or wingslidated to them in bigger libraries
while smaller ones may have a separate room or fareghildren. They are an
educational agency seeking to acquaint the yourly the world's literature and to
cultivate a love for reading.

Their work supplements that of the public scho8lervices commonly provided by
public libraries may include storytelling sessioftg infants, toddlers, preschool
children, or after-school programs, all with areimtion of developing early literacy
skills and a love of books. One of the most popylewgrams offered in public
libraries is summer reading programs for childfamilies, and adults.

Another popular reading program for children is PBWO READ or similar
programs where children can read to certified gherdogs. Since animals are a
calming influence and there is no judgment as ohiidearn confidence and a love of
reading. Many states have these types of prograargnts just have to ask their
librarian to see if it is available at their lodiélrary.

Objectives of Children Library

The following objectives, facilitate the right ofexy child to:
1. Information;
2. Functional, visual, digital and media literacy;
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Cultural development;

Reader development;

Lifelong learning;

Creative programmes in leisure time.

o gk w

Functions of Children Library
The following are the function of Children Library:
1. To provide children with open access to all resesi@and media
2. To provide various activities for children, pareatsl caregivers
To facilitate families’ entry into the community
To empower children and to advocate for their foee@nd safety
To encourage children to become confident and ctenppeople
To strive for a peaceful world

o gk w

5.2.3 National Library
A national library serves as a nations’ repositofyinformation; it has the right of

legal deposit, which is a legal requirement for |ghiers in the country to deposit
copies of each of their publications in the libradnlike a public library, a national
library rarely allows citizens to borrow books. @ft their collections include
numerous rare, valuable, or significant works.

The National library is the highest library of aoguntry; it coordinates and regulates
the activities of other libraries in the countrjheTNational Library of Nigerian is the
library in the nation and has its offices in akktB6 states of the federation; it accepts
publication made in the country or outside the ¢guabout the country either by a
local author or a foreign author.

The library serves as the storehouse for the naticassigns International Standard
Number (ISBN/ISSN) two books among many other fioms.

Functions of National Library
The following are the functions of the National taby:
a. Serve as the depository of all copyright publicagievithin a country;
b. Responsible for collection of all foreign literagupertinent to the country;
c. Publishes annual national bibliography: serving resional bibliographic
centre, national centre for translation, natiomaiding and document delivery
centre, national referral centre;
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d. Responsible for producing union catalogues andcttirees of libraries in a
country;

e. Responsible for assigning the international stashd@mok number (ISBN), and
the international standard serial number (ISSNpublishers and authors in a
country;

f. Provision of cataloguing-in-publication (CIP) dabeauthors and publishers.

5.2.4 Public Libraries/Public Lending Libraries
A public library provides services to the generablc. If the library is part of a

countywide library system, citizens with an activerary card from around that
county can use the library branches associated thighlibrary system. A public
library is open to all citizens or members of tleisty, i.e from P to P (from the
president to prisoners). Much of the materials tedawithin a public library are
available for borrowing.

The library staff decides upon the number of itggagons are allowed to borrow, as
well as the details of borrowing time allotted. Toglly, libraries issue library cards to
community members wishing to borrow books. Oftesiters to a city are able to
obtain a public library card. Many public librariemso serve as community
organizations that provide free services and evamtthe public, such as reading
groups and toddler story time.

For many communities, the library is a source afraxtion to a vast world, obtaining
knowledge and understanding, and entertainmentiddiirary plays a major role in
fighting rising illiteracy rates among citizen irparticular society. Public libraries are
protected and funded by the public they serve.

Functions of Public Libraries
The following are the functions of Public Libraries

1. Meeting the information needs of all the individual the society;

2. Provision of information resources for continuinglueation, vocational
education and adult education, thereby facilitatinfiprmal education of all
those interested in informal education, it is arsfrbase for adult education;

3. Provision of school loan services to both publid grivate school in the
community;

4. Provision of free services to all citizens sinces i public entity owned by the
government, open to all

5. Provision of education sources that will enrich &mther formal education;

71



6. Provisional of rental facilities to members of §eblic, such as a hall for all
manners of social events, and rooms for meetings;

7. Provisions of recreational facilities such as tatdanis, lawn tennis, ludo
games, and so on for members of the public to arthesaselves especially at
leisure period.

In-Text Question
A public library provides services to the genenablc. TRUE/FALSE?

In-Text Answer
TRUE

5.2.5 Virtual/Digital Library
Virtual library is a library without a wall, usedo not have to go to a building for

some kinds of information, but information is awibke through the help of
Information and Communication Technology (ICT) de& and the internet.

Virtual library does not need the help of a libaarineither are print information
resources stored on their shelves; this is why dailed a library without walls. There
is no barrier to access to information and distadwes not come to play as users can
have access to information of choice anywhere darghgtime. This library is well
discussed in the next study session.

5.2.6 Special Libraries
A special or research library is a collection oftemels on one subject. This library is

termed “Special” because of its collections and tiype of users that visit it. Any
library located in an institution that focuses osiragle course of study or a particular
subject is called special library.

Many private businesses and public organizationsluding hospitals, churches,
museums, research laboratories, law firms, and ngawernment departments and
agencies maintain their own libraries for the u$eheir employees, to carry out
specialized research related to their work. Lilarasiemployed in special libraries are
commonly specialists in the institution's fieldhat than generally trained librarians.
Besides, they are not often required to have adddegrees in specifically library-
related field due to the specialized content anentdle of the library. A special
library can either be a reference library, whickesloot lend its holdings, or a lending
library, which does lend all or some of its holding
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Many academic libraries have a specialized sectemicated to a particular subject or
writings of a particular individual, in that sensee say such academic library has a
special library within it. Research libraries atéached to a parent organization and
serve only members of that organization or persuitts full recommendation to do
SO.

Special libraries are distinguished from specidlections, which are branches or
parts of a library intended for rare books, manpser and other special materials,
though some special libraries have special cotlastof their own, typically related to
the library's specialized subject area.

Examples of other institutions with special libeariinclude: colleges of agriculture,
schools of statistics, school of nursing and midwif monotecnics, universities of
agriculture, universities of technology and scienostitute of Tropical Agriculture
(IITA) etc.

Functions of Special Libraries
The following are the functions of Special Librarie
1. Acquisition of information resources in subjectas of the users. It often
covers a specific and definable subject field;
2. Provision of information for practical purposesaiguick and precise manner;
3. Involved in researching and finding answers for ¢hents rather than clients
seeking for information with the assistance oflthearians;
4. Researching topics of interest for their constitiesy
5. Engages in selective dissemination of informatiespecially for the
researchers in the field of knowledge,;
6. Provision of conducive environment/atmosphere (awnodation and furniture
for in-house use) of library resources;
7. Literature searches on behalf of the managemeneisearch teams.

5.2.7 School Library
A library associated or connected with a school @set by the students, teachers and

staff of that school is called a school libraryh8al libraries are attached to schools,
pre-primary, primary and secondary schools. The@pkment the teaching of school
children.

A school library does not only cater for childrehavare eager to read, but also for
backward children who read with difficulty as walt those who require visual aids
and all kinds of incentives to study.
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The modern trend is to establish school media resazentres. In view of this, school

libraries therefore contain resources like audsual resources, graphic resources
such as pictures, photographs, realia, diagranats;hllustrations, pictures and so

on. Other conventional materials in a school lipranclude: books, magazines,

journals, newspapers, fictions and similar matsrial

School libraries integrate all these resourcesatdifate individual as well as group

learning of the school pupils.

Objectives of School Libraries

The following are the objectives of a School Liiea:
a. It supports all educational programmes of the skhoo

It cultivates reading habits in school children;

It develops their interest to use the library fweit overall development;

It inculcates the habits of seeking for additios@lirces other than textbooks;

It develops self-learning skills of students;

It nurtures good moral values and principles indhiédren;

It cultivates a feeling of respect and love for tieion and its culture in the

students;

h. It helps teachers to improve their teaching experti

I. It provides healthy materials for recreational asertainment purpose to
students, teachers and staff members;

. It helps the teachers and management informed thé@hatest updates in the
education sector.
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Functions of School Libraries
School library performs the following functions:
1. It provides suitable documents and information fuglpn educational programs
and extracurricular activities of the school;
2. It makes available textbooks and other reading mads$efor all subjects as per
the requirements of teachers and students;
3. It procures handy documents, illustrated picturekisowith bold and large fonts
to create the interest of children in reading;
4. It procures latest teaching and learning mateiimlshe forms of books, CD,
audio-visuals and so on, to improve the teachirnl{s sk teachers;
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5. It keeps reference books, dictionaries, yearboaksctories, encyclopedia
travel books and similar materials other than tmetbiooks for teachers al
students’ use so as enhance teaching and learn

6. It also keeps some books that aid -learning, like how to use computers,
develop the learning skills of studel

7. It makes available biographies of freedom fighteand other national ar
international personalitiedevelop respect and love for nation and hume

8. It also procures bulletins, journals on differenbjects and various aspects
education to keep teachers and school managemedatagpin their respectiy
areas.

5.3 General Functions Of Libraries
Libraries generally carry out the following functic

Information

Education

Preservation of Cultu

( Recreation

1. Information
Every user seeks information for decision and tip meduce the uncertainty lev
The information needs of library users could bespeal, like entertainmer
employment, scholarship, rtionship, religious injunctions and so on, or fesearch
education, to mention just these. Libraries makavigion for information bearin
resources that can suit these numerous r

2. Education
The educational role of a library lies in its pdtalg for information acquisition
organization, storage and dissemination to users @otential users that conte
knowledge. The library has resources, both humah raaterial resources for tl
promotion of formal and informal education. Thessaurces arin different formats
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(prints and non-prints). Libraries also guide usamshow these resources could be
optimally utilized by the users.

3. Preservation of Culture
Culture has been described as a total way of llifes seen as a cohesive force that
binds the society together. It includes those leditmabits, people’s mode of dressing,
music, dancing, sports, politics, religious aciest and so on. Libraries make
provision for documenting materials on the cultof¢he users, especially in societies
where most of the oral history, oral tradition, dhihgs of cultural values are heading
into extinction.

4. Recreation
Libraries are also seen as a centre of recredtimugh the provision of light-hearted
resources. These resources include fictions, castoaewspapers and magazines
meant for the development and cognitive skills leé users. Many users visit the
library to keep abreast of happenings around thermmuse and entertain themselves.
They read about soccer, lawn tennis, musicalshogks and the likes.

Summary of Study Session 5
In this study, you have learnt about:

1. The different types of libraries. Instances areadaenic, children’s, special,
research and public libraries, their functions ahdracteristics inclusive.

2. The objectives of the libraries were equally diseas in addition to the general
functions of the libraries, together with infornmatj education, culture and
recreation.

Self-Assessment Question for Study Session 5
Having studied this session, you can now assessA®@lyou have learnt its learning

outcomes by answering the following questions.sliadvised that you answer the
guestions thoroughly and discuss your answers waitlr tutor in the next Study
Support Meeting. Also, brief answers to the Selsé&ssment Questions are provided
at the end of this study as a guide.

SAQ 1 (Test of learning outcome 5.1)
What are the different types of libraries?

SAQ 2 (Test of learning outcome 5.2)
What are the functions and objectives of acadeimiaries?

SAQ 3 (Test of learning outcome 5.3)
What are the general functions of libraries?
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Notes on SAQs for Study Sessions 5
SAQ 1

Reference checks: 5.1 in the content

SAQ 2

Objectives of Academic Libraries

The following are the objectives of Academic Libesr
a. To manage library resources efficiently;

To enhance library facilities for improved infornwat delivery;

To serve the information needs of the academicenrient;

To provide a study area for the users;

To provide reference materials and services fouttees at appropriate levels;

Provision of lending services to different categerof users such as students,

studies, staff members and so on;

g. Provision of contemporary library information se&es that will enhance and
support academic activities such as teaching, ilegriresearch, workshop,
symposium, seminars, and so on.

-0 o0 o

Functions of Academic Libraries
The following are functions of Academic Libraries:
1. Facilitating and promoting reading culture througtonducive reading
environment/book fair, exhibition and the likes;
Suggesting suitable and appropriate informatiomibgaesources to users;
Managing and providing access to electronic ressjrc
Answering of users’ queries;
Compilation of bibliographies;
Indexing and abstracting services;
Inter-library loan functions/services;
Publication of current contents;
Circulation of reserved books.
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SAQ 3
Reference checks: 5.1 in the content
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Study Session 6: Digital and Electronic Libraries

Introduction
Libraries were involved early in exploiting infortr@n technologies. For many years

libraries have participated in cooperative ventuvath other libraries. Different

institutions have shared cataloguing and infornmatedout what each has in its
collection.

They have used this shared information to facditdte borrowing and lending of
materials among libraries. Librarians have alsoobex expert in finding information

from online and CD-ROM databases. Digital And Hiecic Libraries can be used on
laptops, phones and tablets and so on as you ean & image here.

Digital
library on an
LCD

T

Learning Outcomes from Study Session 6
At the end of this study, you should be able to:

6.1 Describe digital and electronic libraries;
6.2 Enumerate the functions of digital and electroibcaries;
6.3  Highlight the benefits of digital and electronic.

6.1 Features of Digital and Electronic Libraries
Libraries of all sizes and types are embracing taligcollections, although most

libraries will continue to offer both print and @& collections for many years to
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come. New purchases and purchases of journals, zin@ga and abstracting and
indexing services are heavily weighted toward digitvhile digital books (e-books)
are only beginning to become a presence in libcahgctions.

Box 6.1: Note
Libraries prefer digital collections for many reaspincluding, but not limited to, the
following: digital journals can be linked from an indexing and abstracting
databases; access can be from the user’'s homee,affi dormitory whether or not the
physical library is open; the library can get usat@istics that are not available for
print collections; and digital collections, saveasp and are relatively easy |to
maintain.

When total processing and space costs are takeragmount, electronic collections
may also result in some overall reductions in kpreosts. Such a dramatic switch
from print collections of digital collections has anpact on library users and users
perceptions of the library.

As society has begun to value information more lgigthe information industry has

developed. This industry encompasses publisherfyvese developers, on-line

information services, and other businesses thdtgogmcand sell information products
for a profit. It provides both an opportunity andlallenge to libraries.

On the one hand, as more information becomes &aila electronic form, libraries

no longer have to own an article or a certain pietestatistical information, for

example, to obtain it quickly for a user. On théest hand, members of the
information industry seem to be offering alternasivo libraries.

A student with her own computer can now go diretilyan on-line service to locate,
order, and receive a copy of an article withoutrdeaving her home. Although the
development of digital libraries means that peajdenot have to go to a building for
some kinds of information, users still need helfptate the information they want.
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In a traditional library building, a user has accgsa catalogue that will help locate a
book.

Libraries have also found that users want inforamafaster, they want the full text of
a document instead of a citation to it, and theptwaformation that clearly answers
their questions. In response, libraries have pexvidselective Dissemination of
Information (SDI) services, in which librarians cse information that may be of
interest to their users and forward it to them betbe users request it.

As libraries have changed, so, too, has the rotaefibrarian. Increasingly librarians
have assumed the role of educator to teach thers dmw to find information both in
the library and over electronic networks. Publlrdrians have expanded their roles
by providing local community information through lgiely accessible computing
systems. Some librarians are experts about congpaitel computer software.

Others are concerned with how computer technologms preserve the human
cultural records of the past or assure that libatections on crumbling paper or in
old computer files can still be used by people meenyturies in the future. The work
of librarians has also moved outside the libraryisva

Librarians have begun to work in the informatiodustry as salespeople, designers of
new information systems, researchers, and infoomanalysts. They also are found
in such fields as marketing and public relationd ensuch organizations as law firms,
where staffs need rapid access to information.
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6.1.1 Digital Libraries
Digital library collections contain fixed, permanemcuments. While current libraries

have more dynamic collections, a digital libraryciliéates quicker handling of
information. Digital libraries break the physicadumdaries of data. Digital libraries
are as important for communications and collabormatijust as they are for
information seeking activities.

S

=

= Li

Figure 6.1: A Digital library
Source:http://s3.amazonaws.com/digitaltrends-uploads-p26d 3/09/bibliotech-concept.jpg

Digital libraries are libraries created today favedse communities in different fields,
comprising education, sciences, culture, developntezalth, governance and so on.
With the availability of several free digital libyasoftware packages at the recent
time, the creation and sharing of information tlglowdigital library collections has
become an attractive and feasible proposition foe tibrary and information
professionals around the world.

Library automation has helped to provide easy actesollections through the use of
computerized library catalogue such as an onlinglipuaccess catalogue (OPAC).
Digital libraries differ significantly from the tdhtional libraries because they allow
users to gain an online access to and work witheleetronic version of full text
documents and their associated images.

Many digital libraries also provide access to otmealti-media content like audio and
video. Digital libraries are organizations that \pde the resources, including the
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specialized staff to select. They also help tocstme, as well as offer intellectual
access needed to interpret, distribute, preseree inkegrity of and ensure the
persistence over time of collection of digital werk

They perform all these operations so as to maken theadily and economically
available for use by a defined community or setahmunities. Digital libraries have
evolved and become the predominant mode of acodssowledge. In consequence,
learning institutionalization of digital librariegppears to be on the increase.

6.1.2 Electronic Libraries
An electronic library is a heterogeneous systewfich information is available in

hard copy, on magnetic tape and diSC®-ROMs andvideo discs and also from
online sources. Storage and copying of informasimdone either by downloading or
by printing from a master file.

Such libraries can provide very diverse informatioowever, electronic libraries will
evolve in an incremental fashion and, at leastthe next few decades, we will
operate in a dual paper-based and electronic emmeat. Most of university libraries
are now automated and many scholars have emailatscacCommunication and data
transfer or interchange has become easy with tiye dfethe Internet and email
attachments.

Figure 6.2: Some on line and off linestorage devices
Source:http://media.mercola.com/ImageServer/Public/20#&Ymobile-devices.jpg

The concept of e-learning can be incorporated iataligital library system. For

instance, in an e-learning environment the conteméstruly dynamic. Any piece of
information comes with a system that equips a tseest his level of knowledge.
Libraries have adapted accordingly to enhance tbarding process. Conclusion
Education is an important force in the advancemehtcivilization. Its success
depends upon the sharing of information.
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Electronic libraries can provide a vehicle for eximg collaboration, which is at the
heart of the academy, with the aim of more effectaducation. For many years
libraries have bought books and periodicals thapfgecan borrow or photocopy for
personal use. Publishers of electronic databasesever, do not usually sell their
product, but instead they license it to librariesgjtes) for specific uses.

They usually charge libraries as per-user fee queasunit fee for the specific amount
of information the library uses. When librariesmat own these resources, they have
less control over whether older information is shi@ future use, another important
cultural function of libraries.

In the electronic age, questions of copyright, liatdual property rights, and the
economics of information have become increasingigartant to the future of library
service. Increased availability of electronic imf@tion has led libraries, particularly
in schools, colleges, and universities, to devefoportant relationships with their
institutions’ computer centres.

In some places the computer centre is the plagonsgble for electronic information
and the library is responsible for print informatidn some educational institutions,
librarians have assumed responsibility for both ltbheary collection and computer
services.

In-Text Question
Digital library collections contain documents thate not permanently fixed,

TRUE/FALSE?

In-Text Answer
FALSE

6.2 Mission and Goals of Digital Library
According to IFLA/JUNESCO Manifesto (2003), the mss of the digital library is to

give direct access to information resources, baghiadl and non-digital, in a structured
and authoritative manner and thus to link inform@titechnology, education and
culture in contemporary library service. To futhiis mission, the following goals are
pursued:
1. Supporting digitization, access to and preservatbrtultural and scientific
heritage.
2. Providing access for all users to the informati@sources collected by
libraries, while respecting intellectual properights.
3. Creating interoperable digital library systems tomote open standards and
accessibility.
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4. Supporting the pivotal role of libraries and infaton services in the
promotion of common standards and best practices.

5. Creating awareness of the urgent need to ensuneetimeanent accessibility of
digital material.

6. Linking digital libraries to high-speed researclhl @evelopment networks.

7. Taking advantage of the increasing convergencewincunications media and
institutional roles to create and disseminate digibntent.

Box 6.2: Mission of Digital Library

The mission of the digital library is to give ditemccess to information resources,
both digital and non-digital, in a structured andharitative manner and thus to link
information technology, education and culture inteanporary library service.

Factors to Consider in Setting up a Digital Library
The following are factors to consider in settingagpgital library:
+ Planning
4 Trained personnel
+ Adequate building and facilities
+ Integrated planning for libraries
+ Funding
+ Target setting

In-Text Question
The mission of the digital library is to give ditemccess to information resources,

both digital and non-digital, in a structured andharitative manner and thus to link
information technology, education and culture innteonporary library service,
TRUE/FALSE?

In-Text Answer
TRUE

6.3 Benefits of Digital/Electronic Libraries
The following are the benefits of a digital library

1. Improved Access

2. Wider Access

3. Improved Information Sharing
4. Improved Preservation
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Brings Information to Users

Improved Searching and Manipulation of Information
Improved Facilities for Information Sharing

Timely Access to Information

© N o o

1. Improved Access
These libraries are accessed electronically (ieter@D-ROMs, online databases).
They can be accessed virtually from any locatiothexworld any day, any time. They
are not restricted to conventional/physical locatwen operating hours of traditional
libraries.

2. Wider Access
Digital/electronic libraries can easily meet sirankous access requests for a
particular document, especially creating multipistances or copies of the requested
document. It can also meet the requirements ofgetapopulation of users easily.
Also, increasingly, digital collections enable kitea access to material that may not
circulate in print, and enables libraries to expahdir collections even without
building a larger facility.

3. Improved Information Sharing
Through the appropriate metadata and informatiahange protocols, these libraries
can with ease share information with other simllararies and thereby enhance
access to users.

4. Improved Preservation
Since the electronic documents are not prone tgipalywear and tear, they are exact
copies can easily be made, the digital librariestebnic libraries facilitate
preservation of special and rare documents andaatseby providing access to
digital/electronic versions of these documents.

5. Brings Information to Users
Digital libraries/electronic libraries can be udeaim anywhere, and users can access
and retrieve information, provided appropriate asceanagement mechanisms are
put in place, from anywhere in the world.

6. Improved Searching and Manipulation of Information
Digital/electronic libraries facilitate improved @ss to information by providing
various sophisticated search and retrieval faeditiThere have been significant
improvements in the end-user search facilities ipiexV by electronic database search
services and web search engines.
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7. Improved Facilities for Information Sharing
Digital/electronic libraries provide improved fatés for information sharing among
users. Many institutions and research groups ang ulse resources, digital/electronic
libraries to share information among members byifination, file sharing and
cooperative document preparation and use.

8. Timely Access to Information
These libraries help users get up-to-date inforonati he usual time lag between the
creation of information and its access in a tradai library setting is significant. This
time lag is usually reduced by digital librariesttwihe help of the web and digital
publishing, and quick inclusion of digital infornmat on the digital/electronic
library’s collection and services.

Summary of Study Session 6
In this study you have learnt about:

1. The overview of digital and electronic libraries.

2. The functions of digital/electronic libraries weatso provided, as well as the
factors to consider in digitizing the library.

3. The benefits mentioned include: improved accesslewiaccess, improved
information sharing, as well as improved preseoratind other relevant issues.

Self-Assessment Question for Study Session 6
Having studied this session, you can now assessn@lwyou have learnt its learning

outcomes by answering the following questions.sltadvised that you answer the
guestions thoroughly and discuss your answers wailr tutor in the next Study
Support Meeting. Also, brief answers to the Selséssment Questions are provided
at the end of this study as a guide.

SAQ 1 (Test of learning outcome 6.1)
What is a digital library?

SAQ 2 (Test of learning outcome 6.2)
What are the factors to consider in setting upgéalilibrary?

SAQ 3 (Test of learning outcome 6.3)
What are the benefits of digital/electronic libes?

Notes on SAQs for Study Session 6
SAQ 1
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Digital libraries are libraries created today favedse communities in different fields,
comprising education, sciences, culture, developnteralth, governance and so on.
With the availability of several free digital libgasoftware packages at the recent
time, the creation and sharing of information thlgylowigital library collections has
become an attractive and feasible proposition toe tibrary and information
professionals around the world.

SAQ 2
1. Supporting digitization, access to and preservatbrcultural and scientific
heritage.

2. Providing access for all users to the informatiesources collected by libraries,
while respecting intellectual property rights.

3. Creating interoperable digital library systems torpote open standards and
access.

4. Supporting the pivotal role of libraries and inf@tion services in the promotion
of common standards and best practices.

5. Creating awareness of the urgent need to ensurpaihmanent accessibility of
digital material.

6. Linking digital libraries to high-speed researchl a@evelopment networks.

7. Taking advantage of the increasing convergenceopfneunications media and
institutional roles to create and disseminate digibntent.

SAQ 3
The following are the benefits of a digital library

1. Improved Access
These libraries are accessed electronically (ieter@D-ROMs, online databases).
They can be accessed virtually from any locatiothexworld any day, any time. They
are not restricted to conventional/physical locatwen operating hours of traditional
libraries.

2. Wider Access
Digital/electronic libraries can easily meet sirankous access requests for a
particular document, especially creating multipistances or copies of the requested
document. It can also meet the requirements ofgetapopulation of users easily.
Also, increasingly, digital collections enable kitea access to material that may not
circulate in print, and enables libraries to expahdir collections even without
building a larger facility.

3. Improved Information Sharing
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Through the appropriate metadata and informatiahamge protocols, these libraries
can with ease share information with other simllararies and thereby enhance
access to users.

4. Improved Preservation
Since the electronic documents are not prone tgipalywear and tear, they are exact
copies can easily be made, the digital librariestebnic libraries facilitate
preservation of special and rare documents anda@Hdi by providing access to
digital/electronic versions of these documents.

5. Brings Information to Users
Digital libraries/electronic libraries can be udeaim anywhere, and users can access
and retrieve information, provided appropriate ascemanagement mechanisms are
put in place, from anywhere in the world.

6. Improved Searching and Manipulation of Information
Digital/electronic libraries facilitate improved @ss to information by providing
various sophisticated search and retrieval faeditiThere have been significant
improvements in the end-user search facilities idexy by electronic database search
services and web search engines.
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Study Session 7: Archives and Records Management Qaepts

Introduction
Records have multiple purposes in terms of thduweséo an individual, organization

or society. They are vehicles of communication amigractions, facilitators of
decision-making, enablers of continuity, consisjerand effectiveness in human
action, memory, repositories of experience, evidasfaights and obligations.

On a darker note, they can also be instrumentemiession and abuse of power.
This study therefore presents an overview of aehiand records management
concepts.

Learning Outcomes from Study Session 7
At the end of this study, you should be able to:

7.1 Define a Record;
7.2 Explain Records Management.

7.1 An Overview of Records
The term ‘records’ includes all the documents thatitutions or individuals create or

receive in the course of administrative and exgeutiransactions. The records
themselves form a part of or provide evidence chduansactions.
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As evidence, they are subsequently maintained byndbehalf of those responsible
for the transactions, who keep the records forr tbein future use or for the use of
their successors or others with a legitimate istene the records. Although records
may ultimately have significant research valueytaee not created in the interests of
or for the information of archivists or future rasehers.

Box 7.1: Notes

Records come in a wide variety of forms. Most dile geated on paper, in the form
of correspondence, minutes, reports and memoraaakd,they are normally filed
systematically. In addition, information may be aomted on paper in ledgers
registers, notebooks, appointment diaries and otbkmimes, or they may be in the
form of maps and plans (cartographic records), iactural and engineering
drawings, pictures (iconographic records) or compptintouts. Such records may [be
handwritten (manuscript), hand-drawn, typed (typesicor printed.

Records may also be created on media other thagr.p@pcords are equally created
in roll microfilm, microfiche or computer output ambfiche (COM) formats
(microforms). When records are generated as phapbg; they include prints,
negatives, transparencies and x-ray films.

On the other hand, when records are produced asdsecordings on disk or tape,
thus they are realized as moving images on filnvideo (audiovisual records); as
electronic text or images copied to magnetic tap@agnetic or optical disk or held in
online databases (electronic records; formerly kmaw machine-readable records); as
three-dimensional models, scientific specimenstiogroobjects.

Records can likewise be combinations of any ofaheve formats in an electronic
form (multimedia). All of these items are recordiethey were created by individuals
or agencies in the course of their business ovides. Records are documents created
or received by institutions or individuals in theucse of administrative and executive
transactions.

7.1.1 The Nature of Records
While all records convey information, not all soescof information are necessary

records. For example, a published book or an ealigrprovided database (on- or
offline) will not be a record, although informatiselected from it and reused in a new
context may itself become a record. Records ar@®a factual happenings; they are a
‘snapshot’ of an action or event.

They offer a picture of something that happenedcoR¥s have four important
gualities or characteristics. They are:
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Records are Static in fo

Records have Authori

Records are Authen
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Records are Uniqt

Figure 7.1: Characteristics of Records

1. Records are Static in the form During the process of creating a recorc
document will go through a phase of development aendnge. For exampl
minutes of a meeting will be produced in draft foand reviewed by the membe
of the committee before being approved. Once thosgss of creation, or draftin
is finished and the document is considered compietemay be regarded as
record.

In order to provide evidence, the record must nosvflxed and must not

susceptibldo change. If a record is changed or manipulatesbme way, it no longe

provides evidence of the transaction it originalycumented. If someone alters

minutes of a meeting after they have been approedminutes can no longer

considered ancaurate record of the meetir

2. Records have Authority: Records provide the ‘official’ evidence of thdiaity or
transaction they document. Records must be religvd trustworthy. Th
reliability of a record is linked to its creatioho generated cssued the recorc
Under what authority? Can this authority be prov

Consider again the case of the draft and final emuThe committee has t

authority to confirm that the minutes represenusately the events of the meeting

someone changedd minutes after the committee had approved themmorhshe

perhaps did not have the authority; those revise@tui®s may be evidence of tt

person’s view of the meeting but they are not tféicial’ record of the meeting, ¢

authorised by the committ.

Signatures, letterheads, seals and office stanmg®larious indicators of the offici

nature of records.

3. Records are Authentic It must be possible to prove that the recordsadrat they
say they are. The authenticity of a record is a&fifrom thirecordkeeping syste
in which it was created or received, maintained asetl. A record is authentic if
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can be verified that its current state is exactlyt avas when first transmitted or set
aside for retention.

For example, a letter received in an office mayaee-stamped, registered and placed

on a file. The file containing the letter is tradkiaroughout its use and stored when

not in use in a records office.

4. Records are Unique Records are unique in the sense that, maintaimebeir
appropriate context, they are a component in augn@pmpilation or sequence of
transactions. Records are not isolated bits ofriné&tion. They have meaning
because they were generated during a particulasacdion or business process.

The records make sense within the context of tlegadvfunctions and activities of the

individual or organisation that created or usedrth@hey have a relationship with

other records that makes them unique.

7.1.2 Records and Archives
Many records are kept by an organization for ondpart time, to provide evidence or

information for the creating agency. Other recdrdsge a longer value, as evidence of
or information

about the actions or functions of an agency ovee tiThose records worth preserving
for their enduring value are called ‘archives’. Aiies are normally preserved in an
archival institution.

Archives: Records, usually but not necessarily non-curreconds, of enduring value
selected for permanent preservation. Archives wdkmally be preserved in an
archival repository.

Archival institution: This is the agency responsible for selecting, By
preserving, and making available archives. It ®odtnown as an archival agency,
archival facility or archives; sometimes referredas an archival repository.

Archival repository : A building or part of a building in which archis@re preserved
and made available for consultation. Records eiéntified as archival at the time
of their creation, indeed even before their cregatiut they are usually not transferred
to an archival repository for permanent preservatiatil they have ceased to be of
immediate administrative use of the creating agency

In this study, the terms ‘archival repository’ aratchival institution’ are used
interchangeably to mean the organisation respangdal acquiring, preserving and
making available archival materials.
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In-Text Question
The term ‘records’ includes all the documents thatitutions or individuals create or

receive in the course of administrative and exgeutiansactions, TRUE/FALSE?

In-Text Answer
TRUE

7.1.3 Archival Records
Records selected for archival retention by the isists will detail the origins, the

structure, the curriculum, and the decision makinggsome cases, the record may be a
single document, such as an organizational chad fzarticular unit in a certain year.
In other cases, the record may be a collectioradnds relating to a subject such as a
search or a project.

Finally, an archival record may be a summary oéres of records, such as a yearly
financial statement or a final report from a hiringmmittee. The records, which
detail the origins and growth any entity like avarsity, a faculty, a department, or a
Unit is essential historic records and must begesi. Examples of such records are
formal documents such as letters patent, contrantbagreements.

In many cases, there is a formal ceremony or pulticouncements related to the
origin of the unit and the resulting invitationgrespondence, and photographs may
hold archival value as well. Other archival recordslude; incorporation Papers,
deeds, leases, contracts/legal agreements, plaanthglevelopment records (campus
maps, drawings, plans etc.)

The records, which detail how an organization srumits are organized or managed
as well as any administrative or organizational ngfes over time are essential
historical records as well. Policies and Planning|uding records of the Board of
Governors and Senate decisions, are essentiadseobdecision making and need to
be retained.

Record types can include organization charts, dxecwcommittee minutes and
related policy and planning records, annual repartd special projects.

Others include; organization charts, reviews anditaumaterials for special events
such as the conferences organized by your departarestudy series, fundraisers,
anniversary celebrations, minutes of major decismmaking committees, policy and
procedure manuals, correspondence by directordgrschad other principal staff
members on important decisions or events, reparth ®s annual reports, project
reports and studies.
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In addition, financial records may be archival ature, provided they are records of
summary such as yearly financial statements, geredger, or other summary

reports, annual financial statements, annual/géredger; audit material records

which detail curriculum, course development, andgrse delivery.

Also, in an academic environment, calendar, coutsscriptions, course syllabi,

reading lists, as well as curriculum committee resuand reports, course materials (if
a particular department organizes any courses),candse development. Records,
course handbooks and audio visual materials, caytkbi.

7.1.4 Users of Records
Within both government and the private sector, r@s@re created and used on a daily

basis to document actions, confirm decisions, iflenights and responsibilities and
communicate information. Without records, governteeand businesses today could
not operate. It is no longer possible to ‘rememhearst quantities of information
without creating an independent account: a record.
Governments use records for such wide-ranging pepas: documenting the work
of employees, confirming pensions, leave and hedl#mefits, confirming or
reviewing policies and procedures, confirming eitig’ rights, such as benefits or land
ownership, providing information about past actionslecisions.
On behalf of the citizens of a country, governmeniployees rely on records to
provide core information for conducting their pabliusiness. Other users of records
include:

+ Individuals (families, friends, acquaintances)

+ Organizations

+ Universities

4+ Charitable Society/general public

In-Text Question
Records selected for archival retention by the igistis will detail the following

EXCEPT?
a. The origins,
b. The statement,
c. The curriculum,
d. The decision making.

In-Text Answer
b. The statement
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7.2 Records Management
Records management means the field of managenspunsgble for the efficient and

systematic control of the creation, receipts, neaiahce, use and disposition of
records, including processes for capturing and tamimg evidence of and
information about business activities and transaadt the form of records.

Figure 7.2: Receipts
Source:http://img.thrfun.com/img/007/731/pile_of _receipg&jpg

Records management, by allowing for the controkietruction of insignificant
information, reduces storage needs in both thecl@sdand digital world. Records
management is about managing records — no mattsrfastmat.

Records management helps in the administration ngf iastitution’s records by
allowing employees to locate information reliablydaefficiently and in complying
with Freedom of Information and Protection of PdyaAct (FIPPA) requests and
other legal requests for records.

The ability to find the entirety of the recordsateld to a particular subject, and to
provide them in a reasonable time frame is bothdgmanagement and good policy.
Records Management allows money to be saved awy fdabinets, file folders, and
the cost of employee time spent filing and retrmeviecords.

In addition, space may be reclaimed — in closetseiments, and hallways that are
currently taking up by records. Expensive commeéreieords storage may be reduced
or eliminated, while space currently used for rdsoretention may be purposed for
more productive purposes.

In-Text Question
According to this study, in record management, fledd of management is

responsible, TRUE/FALSE?

In-Text Answer
TRUE
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7.2.1 Benefits of Records Management
Records management will result in a number of p@sibenefits for units, most

notably:
% Reduced cost
* Increased useable space
% Legal and regulatory compliance
¢ Increased efficiency

Summary of Study Session 7
In this study, you have learnt about:

a. Overview of records, nature of records, and ardhi@ords,
b. Users of archives, how records could be manageelss benefits of records
management

Self-Assessment Question for Study Session 7
Having studied this session, you can now assessA®@lyou have learnt its learning

outcomes by answering the following questions.sliadvised that you answer the
guestions thoroughly and discuss your answers watlr tutor in the next Study
Support Meeting. Also, brief answers to the Selsé&ssment Questions are provided
at the end of this study as a guide.

SAQ 1 (Test of learning outcome 7.1)
What are records?

SAQ 2 (Test of learning outcome 7.2)
I. Discuss the nature of records?

ii. What are the benefits of records management?

Notes on SAQs for Study Session 7
SAQ 1

The term ‘records’ includes all the documents thatitutions or individuals create or
receive in the course of administrative and exgeutiransactions. The records
themselves form a part of or provide evidence chduansactions.

SAQ 2

I.Many records are kept by an organisation for onghart time, to provide evidence
or information for the creating agency. Other resonave a longer value, as evidence
of or information about the actions or functionsaafagency over time. Those records
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worth preserving for their enduring value is callatthives’. Archives are normally
preserved in an archival institution.
ii. Records management will result in a number of pa@sibenefits for units, most
notably:

% Reduced cost

% Increased useable space

% Legal and regulatory compliance

% Increased efficiency
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Study Session 8: Basics of Publishing

Introduction
While the printing process has changed dramatiaallsr the past two decades, the

process of buying and selling printing have not maany changes over the last
century. The large conglomerate book printers pfort the large conglomerate
publishers. The second-tier book printers cravekvitmm the same publishers that do
business with the larger printers.

Publishing involves several activities from ideanception to the final finishing and
sales, all these activities are performed by dfféractors who are expert in their
areas. This study shall discuss publishing and vidlweous activities involved in

publishing.

Learning Outcome for Study Session 8
At the end of this study, you should be able to:

8.1 Discuss Publishing and its benefits;
8.2 Explain the term Printing
8.3 State the various processes involved in publishangi

8.1 Publishing
Publishing is a social responsibility to record famactivity for posterity, provide

entertainment and to inform. It is very importamtnational development because of
its role in information dissemination and as a s#eoy of human culture, history and
knowledge.

Publishing can be defined as the whole processadyeing for distribution to the
public, books, serials which include journals, neayers, magazines, bulletins, and
other resources. It is summed up as the planniagctng, cutting, designing,
producing, marketing and distribution of printedommation resources, including
electronic products. It has been defined elemerdaryhe profession or business of
publishing books.
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Figure 8.1: A Magazine front page
Source: https://medullatantrum.files.wordpress.com/2011¥@gue-africa-white-feather-
june-e1279665105829.jpg

Amori (1991) gave a more detailed definition. Accordinghtm, “publishing is the
business of supporting and developing an authaies iand preparing the idea for
public use”. This definition identified the authas one of the key players in the book
publishing process.
Traditionally, publishing refers to the distributiaf printed works such as books,
journals, magazines and newspapers. However, hétlatdvent of digital information
system and the internet, the scope of publishirgydxganded to include electronic
resources, such as electronic version of booksygtieals as well as micropublishing,
website blogs, video games publishing and otheubli$hing is in stages, and this
includes:

1. Manuscript development,

2. Acquisition,
Copyediting,
Graphic design,
Production,
Printing,

o g bk w
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7. Marketing,
8. Distribution of books.

Publishing involves the activities of authors, stikators, editors, designers, printers,
binders and the booksellers.

It is the process of producing for disseminatiorok®y films, computer programs,
records, newspapers, periodicals, disc, bulletimggazines and other literacy
materials. The distribution can be for sales oe.fleublishing is a social responsibility
to document and record human activities for pastetio give information and
educate, as well as entertain.

Box 8.1: Note
Publishing involves an effort to produce for mass and consumption, the ideas| of
man (intellectual and creative). Publishing canrbprint in case of printed works or
in electronic, i.e. electronic/online publishing.i.e- resource that can be accessed
electronically. E-publishing is a process whichetakhe format of works online on| a
compact disk, emailed, or provided in a file formampatible with handheld
electronic readers.

Publishing is crucial to national development beeawf the role in information
dissemination and as a repository of human cultustory and knowledge.

In-Text Question
According to this study, publishing refers to thstibution of printed works which

includes the following except?
a. Calendars,
b. Journals,
c. Magazines
d. Newspapers.

In-Text Answer
a. Calendars,

8.2 Printing
Printing entails putting ink on paper or other mials using a printing press or similar

device. In desktop publishing, printing takes tveonis, namely desktop publishing
and commercial publishing. With desktop publishandigital file is sent to an inkjet
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or laser printer connected to a computer (or itsvagk) and the printed page
available in a short while.

While in commercial printing, a printer servicergra file using one of the varietior
methods, often involving a printing press and pmopiplates. The printing method
be used affects mo digital files are prepared. Theommercial printing metho
usually requires very specific file preparationpog-press tasks.

Printing involvesthe process for reproducing text and illustratiomaditionally by
applying ink to paper under pressure, but presantiiudes various other methot
Printing technology involves three lev, namely:

Letterpres

Offset printing

NS

t Digital printing

Figure 8.3: Levels of Printing Technology

1. Letterpress Letterpress uses mechanical printing technologyyirrg on
mechanical pressure to transfer a raised inkedenb@adghe surface to be printed, ¢
offers spot colour printing only. The print qualay letterpress is very poor compal
to others ad its type sets are in cast metal. The technoisgyadually phasing ol
though some second hand machines can still be foartde marke

2. Offset printing: Offset printers can offer high quality qi, printing presses al
equipped with one colourwo or four colours printing presses. One colousgrwill
need four passes for a quadnt work while two colour preswill need two passe
and four colour press single pass. Offset prinisgisually used for large volun
printing as costs for shortns on offset machines are very high.

3. Digital printing : Digital technology presently makes possible difginting from
a computer without passing through the stageseinthking and plate making. T
prepared output is looked into a computer whictcoupled with a digital pres
Digital printing allows short run printing at reasle cost:

Equipment and tools used in the printing businestude: computers, drum colo
scanner, flatbed colour scanner, design, photongdénd publishing softwaréigh
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volume laser and/or inkjet printer with colour outnage setting equipment,
letterpress, offset press, digital press, guiltifilm and plate making equipment,
paper trimming and bedding equipment.

In-Text Question
presently makes possible directipgirfirom a computer without

passing through the stages of the making and plateng.
a. Letterpress
b. Offset printing
c. Digital printing
d. None of the above

In-Text Answer
c. Digital printing

8.3 Publishing Process
Publishing essentially begins with idea conceptipn the author which is then

followed by manuscript generation, manuscript assest, origination and design
(typesetting, formatting, illustration, and graphdesign), editing, and indexing.
Editing itself is multi-tasking and is carried oortogressively from raw manuscript
stage to galleys stages, page-proofs and cameaiya cepy stage.

It is when the camera ready copy (CRC) stage &nattl that indexing is carried out
because at that stage, no addition or subtradtiainctin lead to changes in pagination
can take place. It is the CRC that is sent to tlesgpfor filming and plate making
which is done by lithographer.

Box 8.2: Recall

Publishing can be defined as the whole processadyeing for distribution to the
public, books, serials which include journals, npagers, magazines, bulletins, and
other resources.

This is the foundation stage of printing and it@led pre-press. Film separation can
be done manually on the computer or digitally oplssticated separation equipment
in the laboratory. Pre-press is followed by thespretage where mass printing is done
on printing machine by the machine-minder or opmradfter this, is the post-press
which is the last stage in printing?

Post-press follows the following stages in sequerfoing, collating, sewing,
binding, trimming, checking and repair, and wrappior packaging, promotion,
distribution and marketing are also essential pafrfgiblishing processes.
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8.3.1 Publishing Process Flowchart

Filming  and

Making, Printing

Folding, Collating,
Sewing, Binding,
Trimming, Checking
and Repair, Wrapping
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Summary of Study Session 8
In this study, you have learnt that:

1. Traditionally, publishing refers to the distributiaf printed works such as
books, journals, magazines and newspapers.

2. Printing entails putting ink on paper or other miale using a printing press or
similar device. In desktop publishing, printing @akwo forms, namely desktop
publishing and commercial publishing.

3. Publishing essentially begins with idea concepbgrthe author which is then
followed by manuscript generation, manuscript assest, origination and
design (typesetting, formatting, illustration, agchphic design), editing, and
indexing.

Self-Assessment Question for Study Session 8
Having studied this session, you can now assessn®@lwyou have learnt its learning

outcomes by answering the following questions.sltadvised that you answer the
guestions thoroughly and discuss your answers wailr tutor in the next Study
Support Meeting. Also, brief answers to the Selséssment Questions are provided
at the end of this study as a guide.

SAQ 1 (Test of learning outcome 8.1)
Explain the term Publishing

SAQ 2 (Test of learning outcome 8.2)
Discuss the three levels of printing technologyoading to this study

SAQ 3 (Test of learning outcome 8.3)
Explain the publishing process with the use of diats

Notes on SAQs for Study Session 8
SAQ 1

Publishing can be defined as the whole processadyeing for distribution to the
public, books, serials which include journals, npagers, magazines, bulletins, and
other resources. It is summed up as the planniabgctng, cutting, designing,
producing, marketing and distribution of printedommation resources, including
electronic products. It has been defined elemeraaryhe profession or business of
publishing books.

SAQ 2
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1. Letterpress Letterpress uses mechanical printing technologlyimg on
mechanical pressure to transfer a raised inked emtagthe surface to be
printed, and offers spot colour printing only. Tiprent quality of letterpress is
very poor compared to others and its type settarast metal. The technology
is gradually phasing out though some second hardhimes can still be found
on the market.

2. Offset printing: Offset printers can offer high quality quad pinigt presses are
equipped with one colour, two or four colours prigt presses. One colour
press will need four passes for a quad print wonkemwo colour presses will
need two passes and four colour press single @dtset printing is usually
used for large volume printing as costs for shorisron offset machines are
very high.

3. Digital printing: Digital technology presently makes possible dinggnting
from a computer without passing through the stagethe making and plate
making. The prepared output is looked into a coerpwhich is coupled with a
digital press. Digital printing allows short runiging at reasonable costs.
Equipment and tools used in the printing businestude: computers, drum
colour scanner, flatbed colour scanner, designigolediting and publishing
software, high volume laser and/or inkjet printethveolour out, image setting
equipment, letterpress, offset press, digital pressllotine, film and plate
making equipment, paper trimming and bedding egaipm

SAQ 3

Publishing essentially begins with idea conceptlmn the author which is then

followed by manuscript generation, manuscript agsest, origination and design

(typesetting, formatting, illustration, and graphgesign), editing, and indexing.

Editing itself is multi-tasking and is carried gortogressively from raw manuscript

stage to galleys stages, page-proofs and camety cepy stage.

It is when the camera ready copy (CRC) stage anattl that indexing is carried out

because at that stage, no addition or subtradtiainctin lead to changes in pagination

can take place. It is the CRC that is sent to tlesgpfor filming and plate making
which is done by lithographer.
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Study Session 9Book

Introduction
The word book is common and it is frequently memtid daily by all and sund

particularly in the educational sector. A book i@lection of written or printe
matter consisting of pages, bound in volume foreaishandling and storage. T
book conssts of various parts and it is very important forcial, individual anc
national development.

In this study, we shall examine different definiigoof book by various exper
characteristics of the book and the importancéefook.

Learning Outcome for Study Session
At the end of this study, you should be abl:

9.1 Define book;
9.2 Discuss the characteristics of the book;
9.3 Identify different types and importance of boc

9.1 Book
A book is a collection of written or printed matmansisting f several pages, at lee

49 pages, bound in volumes, having a spine andldaggper, hard, cotton or leatt
cover for protection. Despite the introduction amgention of electronic informatio
resources, book still remains an important inforamtresource. For instance, t
book is important for national and intellectual dimpment; its production also offe
opportunity for people.

—

Figure9.1: A Book
Source: http://nobackscom/wpeontent/uploads/2014/11/Bc-11.png
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There are several definitions for the term “BookickclopaediaBritannicadefined
thebookas “a written or printed message of conalder length meant for public
circulation and recorded on materials that are tliglet durable to ensure
comparatively easy portability”.

Akangbe (1999:1) defined book “as a printed material whiokorporates fairly
lengthy information, carefully and methodically es®led for public circulation and
bound together with front and back covers to endurability and beauty”.

Relatedly, Funk and Wagnall's StandardCollegiateDictionarydefine a book as “a
bound set of printed sheets of paper, usually betvilee covers, forming a volume of
some bulk”. Meanwhile, according to EncyclopediaAiceng book is described as
“an assembly of a number of leaves held together. @and protected in front and
back with a cover of more or less durable material”

There are different types of books; they includ&il@en’s book, Reference book,
Professional books, Trade book, Religious booksatre books, School books and
electronic books. Electronic books are productslettronic publishing also called e-
publishing.

9.1.1 Characteristics of a Book
The following are some characteristics of a Book:

1. Itis a bound set of printed sheets of paper

2. It contains information

It is hinged together at the spine (A book hasiaeyp

It has cover(s)

It is a collection of written or typed pages of pap

It usually has above 49 pages of written or prirgager

It is divided into parts, i.e. cover, early mattargellectual content /body and
end matters.

N o ks ow

9.1.2 Importance of a Book
The Book is crucial and imperative for national anternational development; it

provides a means of information dissemination. Somthe importance of the book
include:
I. Itis versatile and long lasting
ii. It provides companionship for the reader
li. It facilitates cooperation among nations becausmtses borders
iv. Its dissemination of information cannot be con&dllbecause it depends on
where a reader goes.
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v. Books are very important for national and interoiail development.
vi. It provides employment for people, i.e, people imed in its production.
vi. The Book does not require electricity for use, @ncbe used anywhere,

anytime.
viii. It is important for education; it is the major inshent for teaching and
learning.
iXx. The Book is of great political import and it heljgsshape the political fortune
of nations.

Books are vital tools of social information, anctisb education. We can differentiate
right from wrong, we are enlightened through bodiagks help us to know our rights
and our limitations. Books are a tremendous aidetigion. You can imagine how
Christianity or Islam wouldhave been without théIBior Koran, the holy books.
Finally, the book promotes education, eradicatésricy, and brightens the citizenry
mentally, physically, and spiritually. The Book anins, enlightens, entertains, aids
good governance and paves way for a stable anegfpeaociety. The Book is indeed
a pivot to total development.

In-Text Question
As you have learnt from this study and previouslists, a book is not always printed,

TRUE/FALSE?

In-Text Answer
FALSE
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9.2 Parts of a Book
A book is basically divided into four parts whicte:

Cover

Early matter

Body

A

{ End matter:

Figure 9.2: Parts of a Book
The cover is the outer layer of a boct can be divided into three layers which

9.2.1 Front cover
The front cover takes the place of a dust jackeh asles piece of communicati

information about the book as such, it is desigwetl dexterity and it bears bold
the name of the authothe title of the publication, and the publishename. It i<
carefully designed with calculated attention thaeg beauty and calls for attractic
In current dispensation, most book covers are Ihdolour. A cover is indeed
promotional tool anés such it must be well designed. The front covestrbe mad
attractive and endearing. The cover concept musimeaningful, arresting, ar
irresistible.

Spine This is the left side of a book where the pageskeund. It is often the on
part of thebook that is visible in the book store where masiks are shelved, rath
than displayed face out. It is the only untrimmedesof a book; the three other ed
are trimmed for opening. The spine is technicagigned to take into considerati
the width of the book so that after production the spivik not be too tight or to«
loose.

Essentially, the volume, i.e. the page extent bbak and the grammage of the pa
used for printing determine the spine. It is ongpme that the book hingeshe spine
usually contains the book title, at least the nash¢he author and the publishe
identity, usually including their logo because thdas not enough room for ti
company nhame or imprint.
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Back cover. Further sales information about the book is foondhe flip side of the
book, on either the dust jacket or the back colexrluded here might be the author
bio/authors profile and photograph; other informaticould be sales information
about the book, endorsement of the book, and ttreehblurb.

The blurb is the synopsis (summary) of the booke Blurb is an enlistment or a
concise summary of the selling points of the bookhvwa view to attracting or
arresting the interest of the reader (s) /buyer lgsyprojects the usefulness and
worthiness of the book. The blurb must be writterptoject the book by bringing to
the fore the main messages and the essence abdke b

Again, what constitutes the mark of differentiatmrer other rival titles in the market
should be emphasized. Also, like the front covée back cover must also be
beautifully designed. The authors profile on theeothand containsa brief account of
the author’s academic, literary or professionaidms

The history of the author is summarized detailings/Her antecedents and
achievements, the previous book(s) written, acadédithes, awards and excellence,
etc. are detailed for the readers to know the m&alds the writer, the back cover can
show the International Standard Book Number (ISBNg, publishers name and the
logo.

9.2.2 Preliminary Parts/The Early Matters
This part precedes the main text, the main intelEcontent of the books. The pages

here are either unnumbered but in most cases, areeyyumbered in roman figures
rather than Arabic numerals. The preliminary pages printed in part with each
having a unique heading. The preliminary pagesidel
1. Fly leaves,
2. Half title page
Title page
Copyright page,
Dedication,
Table of content,
Foreword,
The preface,
Acknowledgement.
10.Introduction

© ©® N kW

Fly Leaves
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Half title page:

Title Page This page bears the title of the book and the ngm&f( the author(s).
These two contents are basic. Some publisherdipitibgo or name on the title page;
this depends on the house style of the publisher.

Copyright PageThe copyright page confers legality on the book.tlia page, we
have copyright information and the imprints that kgally required by law.

The page also displays the publishing history eflibok such as the edition, reprint
or revised production, the date and the year ofigatibn, name and address of the
publisher, the town or city and the country whdre publishing house is located, the
ISBN (International Standard Book Number) and gagghe company’s logo.
Copyright page also displays the telephone numigersail address, website of the
publisher, etc. The CIP (Cataloguing-in-Publicatidata are also displayed.

Table of Contents This page contains all the contents of the bdbkears the
heading and study sessions and their corresponuggs. For the front matters,
headings like dedication, acknowledgement, prefemeword, and introduction are
listed with their page numbers. On the text promach part/section, each study
session with the topic and possibly the sub-headmg also captured with their
corresponding page numbers.

The same goes for the end matters where bibliograpldex, appendix/appendices
are listed on the table of content.

Dedication Page This page contains the name of the person, googpganization(s)
to which a book is dedicated. It is an honour page the person whom the book is
dedicated to is at the discretion of the authorudllg, people, organization or
beneficiaries of dedication pages are few. Thisoopl element allows the author to
dedicate the book to someone or something.

AcknowledgementPage On this page, the author(s) recognize (s) théstasse,
support and contributions of notable people on tge. All those who have
contributed one way or the other are captured.

These can be individuals, organizations, corpdraties, students, teachers, author’s
colleagues and associates, friends, type-seti@stiyeditors, graphic artists, mentors,
spouse, parents, etc. In short, all those who thkoa consider important are duly
appreciated.

Preface It is usually a kind of introduction on the boakhich is written by the
author(s). It gives an insight into the contenth@ book and it is an important aspect
of the early matters. The preface x-rays the cdsatehthe book sequentially, detailing
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its structure and arrangements. It is not a germraiview of the subject which the
book deals with, but an insight into the book.

Specifically, preface is an introductory sectioattbomments on the various aspects
of the book and highlights the writer’s intention.

Foreword: It is usually written by an expert and a respecathority in the field of
study or field to which the publication belongsr&word is not written by the author
and certainly not by someone of a lower calibreefvmrd gives an overview of the
subject matter which the book deals with. It alffers useful comments on the book
itself. It is an introductory note or essay on ako

Introduction : This either falls under the preliminary pagesunder the body text. It
belongs to the preliminary pages if it is to giwvéditional background information
about the book. When it appears under the prelimipages then it is numbered in
Roman numeral. It can be written by the author yprsbmeone else other than the
author.

If it however appears under the body text, thes like a study session on its own and
it is definitely written by the author her/himselihe introduction may also be in an
informal form “dear reader” letter getting the reackxcited about the information
presented, inviting the reader to partake of tii@rmation inside the book.

In-Text Question
The following are preliminary pages in a book ex@ep

a. Glossary

b. Fly leaves,
c. Half title page
d. Title page

In-Text Answer
a) Glossary

9.2.3 The Body
This part contain the major cause of the bools d@therwise known as the intellectual

content of the book, the pages are in Arabic nafagthis part is more than all other
parts of the book, it contains illustration, chaméates and diagrams. The body
contains pages where the intent of the writer iderienown to readers. The body also
contains foot note and the end note.
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9.2.4 The End Matters
These are the last few pages at the back of thke belmre the book back cover; they

are not part of the main text, although they armimered with the normal body or
intellectual content page. The end matters include:

+ Glossary

4 Index

+ Bibliography

+ Appendix

+ References

& Summary
A typical book is divided into parts. In this syudwve also learnt that a book is
divided into four broad parts which are the covee, early matters, the body text, and
the end matters. The book cover has been idenaieitie protector and anchor of the
book and it has three parts which are the fronecothe spine and the back cover.
There are preliminary pages, the body of the waevkich is also the intellectual
matter of the book.
Finally, there is the ending part of a book. Thatpncludes references, indexes,
appendix, bibliography etc.

Summary of Study Session 9
In this study, you have learnt that:

1. A book is a collection of written or printed matwonsisting of several pages,
at least 49 pages, bound in volumes, having a spidecased in paper, hard,
cotton or leather cover for protection.

2. A book is basically divided into four parts whicteafront cover, Preliminary
Parts/The Early Matters, the Body,the End Matters
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Self-Assessment Question for Study Session 9
Having studied this session, you can now assessA®@lyou have learnt its learning

outcomes by answering the following questions.sltadvised that you answer the
guestions thoroughly and discuss your answers wailr tutor in the next Study
Support Meeting. Also, brief answers to the Sels@ssment Questions are provided
at the end of this study as a guide.

SAQ 1 (Test of learning outcome 9.1)
What is a book?

SAQ 2 (Test of learning outcome 9.2)
Highlight some characteristics of books

SAQ 3 (Test of learning outcome 9.3)
State the different types and importance of books.

Notes on SAQs for Study Session 9
SAQ 1

A book is a collection of written or printed matnsisting of several pages, at least
49 pages, bound in volumes, having a spine andléageper, hard, cotton or leather
cover for protection. Despite the introduction amgention of electronic information
resources, book still remains an important inforamatesource.

SAQ 2

The following are some characteristics of a Book:

1. It is a bound set of printed sheets of paper

2. It contains information

3. It is hinged together at the spine (A book hasiaeyp
4. It has cover(s)

5. It is a collection of written or typed pages of pap
SAQ 3

A book is basically divided into four parts whictea

Front cover

The front cover takes the place of a dust jackea asles piece of communicative
information about the book as such, it is desigwéatl dexterity and it bears boldly
the name of the author, the title of the publicatiand the publisher's name. It is
carefully designed with calculated attention thaeg beauty and calls for attraction.

117



In current dispensation, most book covers are Ihdolour. A cover is indeed a
promotional tool and as such it must be well desigyriThe front cover must be made
attractive and endearing. The cover concept musimeaningful, arresting, and
irresistible.

Preliminary Parts/The Early Matters

This part precedes the main text, the main intelEcontent of the books. The pages
here are either unnumbered but in most cases, areeyiumbered in roman figures
rather than Arabic numerals. The preliminary pages printed in part with each
having a unique heading. The preliminary pagesidel

Fly leaves,

Half title page

Title page

Copyright page,

Dedication,

Table of content,

Foreword,

The preface,

Acknowledgement.

Introduction
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The Body

This part contains the major cause of the bookisitotherwise known as the

intellectual content of the book, the pages areAirabic numerals; this part is more

than all other parts of the book, it contains titagon, charts, plates and diagrams.
The body contains pages where the intent of theess made known to readers. The
body also contains foot note and the end note.

The End Matters
These are the last few pages at the back of thk befre the book back cover; they
are not part of the main text, although they armimered with the normal body or
intellectual content page.
The end matters include:

Glossary

Index

Bibliography
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Study Session 10: Interrelationship of Libraries ad other
Information Institutions and Agencies
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Introduction

The Library can be defined as a collection of infation materials gathered,
processed, stored and disseminated in both book@mdbook format to satisfy users’
needs. The libraries as it were share relationshifh many other information

agencies, these agencies are also concerned witrmetion provision and

dissemination.

These agencies provide their clientele with reléviaformation, organization or
government departments where their needs can Isfiesht The agencies include
mass media, Agric-extension agencies, Advisorydurérchive, MAMSER, DFRRI

and other non-governmental information bodies.
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Learning Outcome for Study Session 10
At the end of this study, you should be able to:

10.1 Define the Terms Library and Archives;
10.2 Discuss the interrelationship between Libraries lliads media
10.3  Explain the roles of libraries and other informategencies;

10.1 Libraries and Archives
The Archive is a place where a historical eventiparticular geographical area,

especially a country is preserved and stored fothéu reference. A majority of
governmental activities, speeches, treaties, dontspagreements, law, news, etc. are
documented and kept in archives. The materials h@ a&rchives are arranged
chronologically according to the dates of such &ven

Therefore, users interested in the information &leeents in a particular country and
of its government can access the archive. Suchrmdton is needed for research,
social development, change, socioeconomic functipoéicy making, forecasting,
education, smooth running of government/organinatitrace history, etc.

Box 10.1: Excerpts from Study Session 7

Archives: Records, usually but not necessarily non-curreconds, of enduring value
selected for permanent preservation. Archives widkrmally be preserved in an
archival repository.

Archival institution: This is the agency responsible for selecting, By
preserving, and making available archives. It odinown as an archival agency,
archival facility or archives; sometimes referredats an archival repository.
Archival repository : A building or part of a building in which archisv@are preservegd
and made available for consultation. Records eaiéntified as archival at the time
of their creation, indeed even before their cregtiut they are usually not transferred
to an archival repository for permanent preservatiatil they have ceased to be|of
immediate administrative use of the creating agency

The archive performs related functions with thedry; the archives also provide
information for education, research and more ingitly helps preserve the historical
and natural heritage of the people. The archives ahtertain users as the library,
although there is restriction on the level of asc@spending on the recommendations
given to the class of user and the importance®hteded information.
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In-Text Question
Archive is a place wherelastorical event in a particular geographical agspecially

a country is preserved and stored for further esfee, TRUE/FALSE

In-Text Answer
TRUE

10.2 Libraries and Mass Medi:
The mass media are said to be a valuable instrumesaicietal developnnt, they are

agents of information, transformation, enlightentnand change in any socie
Nwalo(2003) says that the mass media are regardednevitable, persuasi
instrument in the social aspect of man’s struggtestirvival and se-liberation.

They help to raise the information level, focus aitanon certain subject, assist
determining the information level, affect attitualed shape public opinion. The mi
media disseminate information through mediums hiesvspapers, radio, televisi
and the internet. Mass media perform the functions dtication, information
recreation, preservation and the promotion of pedulture

10.2.1 Area of Interdependency of Mass Media and hraries
The following are areas of Interdependency of Mdssdliaand Libraries
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Figure 10.2: Areas if interdependency of Mass Media and Lilas

1. Education and Information
The mass media reach the populace in various wdysdfve programs like qui
education for all, distance education, school mogrpublic enlightenment prograt
etc., are broadcasted by the mass media to thelgmgpurhe mass media provi
informal ways of educating the publi
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The library as a cooperating body can help to repge and store those educational
programs disseminated by the mass media, therekingé available for future use.

2. Recreation
The major role of the mass media is to entertaoplee Hence, music, comedies, soap
operas, cartoons, fashion show, amongst many oaihteresting programs are
broadcasted as a means of recreational relaxatiorviéwers. Likewise, cartoon;
jokes are published in the newspapers, while istarg songs and programs are aired
on the radio.
Video and audio cassettes used by mass media canrtleased or duplicated in the
library for users’ entertainment.

3. Preservation and Promotion of Culture
Culture is a way of life. It is, a distinctive way living of a group of people. Culture
is both tangible and intangible, i.e. it has tolteaand physical aspect as well as
unseen and abstract part. Songs, folks, storiesh),naynd belief, etc. of people are
from time to time disseminated by mass media taydreeral public.
Culture is preserved and promoted when individua®lved in the practice of a
particular culture are interviewed and this culturdormation are recorded. The
recorded information is duplicated in the librariaad protected for future use.
Tangible part of a culture like status, clothingpls, weapons, etc. is also kept in the
library. These are called “Realia” or “artefact”.

In-Text Question
From your study so far, the mass media aids development?

a. Societal
b. Social

c. Economic
d. Health

In-Text Answer
a. Societal

10.3 Libraries and Ministry of Information
Ministry of information is a government parastathbt is responsible for the

dissemination of governmental information to theneyal public. The ministry
informs the people about the activities and prografigovernment for them and how
the people can benefit from such programs. Thestninalso ensures that people are
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carried along and adequately informed about thegraras and plans of the
government.

Box 10.2: Note

Ministry of information is replicated at every léva government, i.e. federal, state
and local government. The ministry informs the pulabout the programs of the
government that would add value to their lives. 8oof these programs include:
National Immunization Program, National Health Ir@swce Schemes, Agricultural
Credit Facility Centres, recruitments and fedessdtes openings, federal and state
family health care and support programs, infornmatabout the epidemic and its
prevention (Ebola, HIV/AIDS, Cancer etc.) Ministof information prints, posters,
handbills, calendars, pamphlet, monographs etc.niinetry also publishe in-house
newspapers, make advertisements and in some ca@sgs,out public enlightenment
programs.

All these information bearing materials and recoads acquired by the library or
deposited as the case maybe, in the library forsusehe library also assists the
ministry in educating the public.

10.3.1 Library and Change Agents
These agencies, as their name implied, are agetailesed in their activities and

functions to help better the lives of citizens. @@ agents undertake programs and
activities directed to change the lives of peopleese agents organize programs and
outreaches to educate people on ways by which skesius and standard of living can
be transformed.

These agencies can be non-governmental or govetromared they include: Health
agencies, Agricultural extension agencies, agerfaesural family support, family
planning centres etc.

Change agents reach out to communities and ruealsaat regular and at irregular
periods of time; they print posters, pamphlet amadbills to communicate their
messages. These bills and posters are most tinbdished in the English language by
the agents believing that it is the Lingua Frarazxépted language for all).

The local libraries therefore, help in the transkatof these posters, bills, pamphlets
into the local languages of the people so thabuld be easy for them to read. Also,
because of the higher rate of illiteracy in theseas, the library can also stage a
drama, play or demonstration about the messagketdotal communities, this will
further their understanding about it.
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Summary of Study Session 10
In this study, you have learnt that:

1. The library is the information body that ensureattpeople and users are
provided with recent and current information tasgttheir information needs.

2. The library has it were, does not provide this infation service(s) alone.
There are several other information agencies tiatibrary collaborates with,
to provide information to the people.

3. The information agencies include mass-media, fasulyport programs, Agric-
extension agencies, Advisory bureau, Archive, MANRIDFRRI and other
non-governmental information bodies.

Self-Assessment Question for Study Session 10
Having studied this session, you can now assessA@lwyou have learnt its learning

outcomes by answering the following questions.sltadvised that you answer the
guestions thoroughly and discuss your answers wailr tutor in the next Study
Support Meeting. Also, brief answers to the Selséssment Questions are provided
at the end of this module as a guide.

SAQ 1 (Test of learning outcome 10.1)
What other agencies provide information with lilyfar

SAQ 2 (Test of learning outcome 10.2)
Explain the roles of information agencies in thevision of information?

SAQ 3 (Test of learning outcome 10.3)
Identify the interrelationship of library and otheformation agencies?

Notes on SAQs for Study Session 10
SAQ 1

The mass media are said to be a valuable instrumesaicietal development, they are
agents of information, transformation, enlightentnand change in any society.

Nwalo (2003) says that the mass media are regaedednevitable, persuasive

instrument in the social aspect of man’s struggtestirvival and self-liberation.

They help to raise the information level, focuseation on certain subject, assist in
determining the information level, affect attituaed shape public opinion. The mass
media disseminate information through mediums hiesvspapers, radio, television

and the internet.

SAQ 2
The following are the roles of information agendieshe provision of information:
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1. Education and Information
The mass media reach the populace in various wdysdfive programs like quiz,
education for all, distance education, school mogrpublic enlightenment programs
etc., are broadcasted by the mass media to thelgmgpurhe mass media provide
informal ways of educating the public.
The library as a cooperating body can help to repge and store those educational
programs disseminated by the mass media, therekingié available for future use.

2. Recreation
The major role of the mass media is to entertaoplee Hence, music, comedies, soap
operas, cartoons, fashion show, amongst many oifteresting programs are
broadcasted as a means of recreational relaxatiorviéwers. Likewise, cartoon;
jokes are published in the newspapers, while istarg songs and programs are aired
on the radio.
Video and audio cassettes used by mass media caartleased or duplicated in the
library for users’ entertainment.

3. Preservation and Promotion of Culture
Culture is a way of life. It is, a distinctive way living of a group of people. Culture
is both tangible and intangible, i.e. it has tolteaand physical aspect as well as
unseen and abstract part. Songs, folks, storiesh),naynd belief, etc. of people are
from time to time disseminated by mass media taytreeral public.
Culture is preserved and promoted when individual®lved in the practice of a
particular culture are interviewed and this culturdormation are recorded. The
recorded information is duplicated in the librariaad protected for future use.
Tangible part of a culture like status, clothingpls, weapons, etc. is also kept in the
library. These are called “Realia” or “artefact”.

SAQ 3

Libraries and Ministry of Information

Ministry of information is a government parastathbt is responsible for the

dissemination of governmental information to theneyal public. The ministry

informs the people about the activities and prografilgovernment for them and how
the people can benefit from such programs. Thestninalso ensures that people are
carried along and adequately informed about thegraras and plans of the
government.
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Ministry of information is replicated at every lévaf government, i.e. federal, state
and local government. The ministry informs the pulabout the programs of the
government that would add value to their lives. Sooh these programs include:
National Immunization Program, National Health Ir@swce Schemes, Agricultural
Credit Facility Centres,

Recruitments and federal, states openings, fedardlstate family health care and
support programs, information about epidemic aagirevention (Ebola, HIV/AIDS,
Cancer etc.) Ministry of information prints, postehandbills, calendars, pamphlet,
monographs etc. The ministry also publishes in-Bousewspapers, make
advertisements and in some cases, carry out peniightenment programs.
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Study Session 11: Librarianship as a Profession

Introduction
There are many occupations and trades which areddaand taught. Though the

duration of the apprenticeship or training is estea, involving years of training, but
without a formalized system of teaching and tragnithese trainees cannot be
regarded as professionals.. There are no quaiditatequirements, no official
publications for the occupation or a written cofleanduct for such practitioners, etc.
As such, practitioners of such occupation andetreahnot be called professionals. In
these present days, many in a particular occupatammed to belong to a profession,
some even call themselves professionals.

This study, therefore, aims at giving a definitigeholastic description of the
profession, as well as removing the confusion oatwaally is a profession and also
highlights the various qualities of a professianpbrtantly, it also intends to establish
the veracity of if librarianship is a professionvice versa.

Learning Outcomes for Study Session 11
At the end of this study, you should be able to:

11.1 Identify the various characteristics of a professind
11.2 Describe Librarianship as a profession.

11.1 Profession
What is a Profession?

The English dictionary says a profession is a dattan of belief, faith or of one’s
opinion. It went further to say that it is an ocatipn, trade, craft or activity which
one has a profession expertise, in a particulaa, agob, especially one requiring a
high level of skill or training. Before a professioould be recognized and accepted, it
must satisfy the following characteristics:

1. A profession is a clearly defined body of knowledigés learned).

2. A profession is a recognized professional trairand skill that can be taught.

3. There is an existence of a professional assoc{ajidar the development and

control of a profession.
4. A profession enjoys public recognition.
5. There is a legal backing for both the professionals the profession.
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6. A profession has professional publication(s) thdiglten(s) people about the
profession.

7. The practitioners of a profession enjoy a relagivegh degree of autonomy in
practicing the profession and making decisionfiengrofession.

8. A profession should be able to solve problem amdrdmute to development in
the society.

9. A profession is guided by altruism (genuine conckmnthe satisfaction of
clients who seek help).

10.A profession is guided by a code of conduct andiregqents for membership.

In-Text Question
There is an existence of a professional associ@didar the development and control

of a profession, TRUE/FALSE?

In-Text Answer
TRUE

11.2 Librarianship
What is Librarianship?

It is a dynamic and interesting career, which fesun information and the
management thereof. It includes the collection,anrgation and distribution of
information, according to international principlasd standards, in different formats
for education, general use, research, and recredtics also the facilitation of access
to information so that people find and use infoiorateffectively for personal and
professional purposes.

Box 11.1: Note
The latest information and communication technol@d@f) developments, including
social media such as Facebook and Twitter, e-b@wks mobile technology offer
wonderful new opportunities in the delivery of infeation services and the way
libraries are managed. Librarianship forms the dadi specialization and diverse
career opportunities, including document managem&nbwledge management,
children’s librarianship, research librarianshipl &hectronic resources management.

a. Considering the above criteria, it is pertinent ask, is Librarianship a
profession? Can we say that librarianship can ceoenwéh other professionals
in Nigeria? The answer is “Yes” because librarigmdiulfils all the stated
criteria of a profession. This is because:

b. Librarianship is a clearly defined body of knowled@efore a person becomes
a librarian, he must have undergone and fulfilleel tourse requirements that
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make him one. The courses taken varies accordingstitutions awarding
degrees in librarianship, so is their years ofirag, but in spite of this, there
are courses and years of training that must béléalfand completed before a
person can be certified as a librarian.

. Examples of some variations in the institutionthie University of Maiduguri
(UNIMAID) UME is 4 years, while Direct Entry (DE}i3 years, but in Tafawa
Balewa University (ATBU), UME is 5 years and Dirdentry (DE) is 4years.
Teaching methods in these schools include; studiesgussions, project,
assignment, power point presentation, online dsous, project, lab. Exercise,
online test/assignments etc.

. Librarianship has professional training schools melekills are taught: The past
30years have seen dramatic expansion and chantpe inumbers of library
and information science schools in Nigeria. 37redited institutions across
the nation now graduate students in librariansNIBLISE Conference, 2014).
Degrees like bachelor of library and informatioreace (BLIS).

. Masters programs in Library Science (MLIS), MasterdHealth Information
Management (MHIM), Masters in Archive and Recordsnisigement (MARM)
and Master in Publishing Science (MPCS) are awatdquofessionals in the
fields.

Librarianship has an association/professional bdde profession has many
professional bodies responsible for the directrmaonitoring and regulation of
the profession, professionals and the teachingboérly information Science
education (LIS), among them are; Nigerian Librargséciation (NLA), the
Librarians’ Registration Council of Nigeria (LRCN),

. The Committee of University Librarians of Nigerianidersities (CULNU),
National Association of Library and Information &sce Educators (NALISE)
etc. All these and many more are professional Isothelibrarianship that
regulate the profession and actions of professsonal

. Librarianship as a profession also enjoys publicogaition: A profession
should be recognised in the society. The importarwk role of librarianship
are now recognized in the country. This had reduitethe expansion and
change in the number of library schools nationwadwl the image of the
professional at both national and internationatlev

The role of libraries as an institution that prasdinformation for personal,
societal and national development cannot be ovenasiped. Now, every
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proficient serious organisation must have a librariie library is a cogent
consideration if any higher institution would beregited or otherwise.

j. Librarianship has legal backing: The profession abhinistration of its
functions are legally backed up by the constitugsitablishing the profession
this is stated in the constitution of Nigeria. Tlestablishment of the
professional bodies is contained within the law bad Nigeria; therefore,
there is a legal backing for the profession andptiadessionals practicing it.

k. Librarianship has professional publication: Thesdbligations are written to
educate, enlighten, and promote genuine profedsanm academic research
among professionals. These publications, repodrnteand latest discoveries in
the profession. Examples of these are journalsLagi,NFLA, LRCN, Bulletin,
Proceedings of national and international confezsretc.

|. Librarianship enjoys some rights and is guided lyuiam: Librarians enjoy
many rights as a member of their professional I®deit is in all other legal
professions. Also, professionals in librarianshigvén a genuine mind of
service. A mind that puts users’ satisfaction flvsefore personal interest and
feelings.

m. Librarianship is useful to the society: A professghould be able to address a
particular societal problem and must be felt by Hoeiety. Information is
gathered, stored, processed and disseminated Iogridibs to users for
development process, decision making, dispel obrgmce, etc. information
provided by libraries are used for societal develept.

In-Text Question
From study session 11 thus far, professional bduyulsl have a legal backing,

True/False?

In-Text Answer
TRUE

11.2.1 Library and Information Professionals
What does a library and information professiond do

Within library and information services the follavg functions are major
responsibilities:
| Selection and acquisition of information sourcdevant to the needs of the
user community.
i Organisation and management of the informationcsuand facilities so that
the collections are accessible to the users.
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Distribution of information to the users.

iv Facilitating access to information in print andotdenic formats.

\Y

Creating and managing digital collections in ingidnal repositories.

vi Electronic resources management, which includes agiag licensing

agreements and facilitating access to electrort@bdaes, journals and books.

11.2.2 Opportunities in Library and Information fie ld
Where do the opportunities lie in the Library antbrmation field?

1.

In public libraries, which aim to meet the educaéilh recreational and
information needs of local communities.

School libraries and media centres which provide léarners’ information
needs as well as materials for the teachers.

In university and university of technology libragjevhich meet the academic
needs of students as well as the teaching androbseaeds of the academic
staff and researchers.

In special libraries and information services, whijgrovide an in-depth and
personal service to specialist groups of usersinvitesearch or financial
institutions, industry, professional practices oltural bodies.

In national libraries, which are responsible foilding, preserving and making
accessible a complete collection of material phielssin and relating to a
specific country.

In allied fields where library training and skilise relevant, such as freelancing
and lecturing.

Summary of Study Session 11
In this study you have learnt that:

1.

Librarianship is a profession in Nigeria by all iéoations, this is because it
fulfils and meet most of the conditions and charastics associated with other
professions.

The profession has a professional body like LRCNLANIFLA etc., that
regulate the activities of the profession and thegssionals, ethics and code
of professional conduct, formal training for prafemals.

Self-Assessment Question for Study Session 11
Having studied this session, you can now assessA®@lyou have learnt its learning

outcomes by answering the following questions.sliadvised that you answer the

132



guestions thoroughly and discuss your answers wailr tutor in the next Study
Support Meeting. Also, brief answers to the Sels@ssment Questions are provided
at the end of this module as a guide.

SAQ 1 (Test of learning outcome 11.1)
What are the characteristics of a profession?

SAQ 2 (Test of learning outcome 11.2)
Is librarianship a profession, discuss?

Notes on SAQs for Study Session 11
SAQ 1

Before a profession could be recognized and acdeptenust satisfy the following

characteristics:
1. A profession is a clearly defined body of knowledigés learned).
2. A profession is a recognized professional trairang skill that can be taught.
3. There is an existence of a professional assoc{ajidar the development and

control of a profession.

4. A profession enjoys public recognition.

There is a legal backing for both the professionals the profession.

6. A profession has professional publication(s) thdighten(s) people about the
profession.

7. The practitioners of a profession enjoy a relagivegh degree of autonomy in
practicing the profession and making decisionfiengrofession.

8. A profession should be able to solve problem amdrdmute to development in
the society.

9. A profession is guided by altruism (genuine conckmnthe satisfaction of
clients who seek help).

10.A profession is guided by a code of conduct andiregqents for membership.

o

SAQ 2
1. Librarianship is a clearly defined body of knowled@efore a person becomes
a librarian, he must have undergone and fulfilleel tourse requirements that
make him one. The courses taken varies accordingstitutions awarding
degrees in librarianship, so is their years ofirag, but in spite of this, there
are courses and years of training that must béléalfand completed before a
person can be certified as a librarian.
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2. Examples of some variations in the institutionthe University of Maiduguri
(UNIMAID) UME is 4 years, while Direct Entry (DE}i3 years, but in Tafawa
Balewa University (ATBU), UME is 5 years and Dirdentry (DE) is 4years.
Teaching methods in these schools include; studiesgussions, project,
assignment, power point presentation, online dsous, project, lab. Exercise,
online test/assignments etc.

3. Librarianship has professional training schools netekills are taught: The past
30years have seen dramatic expansion and chantgee inumbers of library
and information science schools in Nigeria. 37redited institutions across
the nation now graduate students in librariansNALISE conference 2014).
Degrees like bachelor of library and informatioreace (BLIS).

4. Masters programs in Library Science (MLIS), Masterdealth Information
Management (MHIM), Masters in Archive and Recordsnisigement (MARM)
and Master in Publishing Science (MPCS) are awatdqutofessionals in the
fields.

5. Librarianship has an association/professional bddwe profession has many
professional bodies responsible for the directrmaonitoring and regulation of
the profession, professionals and the teachingboérly information Science
education (LIS), among them are; Nigerian Librargséciation (NLA), the
Librarians’ Registration Council of Nigeria (LRCN),

6. The Committee of University Librarians of Nigerianidersities (CULNU),
National Association of Library and Information &sce Educators (NALISE)
etc. All these and many more are professional Isothelibrarianship that
regulate the profession and actions of professsonal

7. Librarianship as a profession also enjoys publicogaition: A profession
should be recognised in the society. The importarwk role of librarianship
are now recognized in the country. This had reduitethe expansion and
change in the number of library schools nationwalel the image of the
professional at both national and internationatlev

8. The role of libraries as an institution that prasdinformation for personal,
societal and national development cannot be ovenasiped. Now, every
proficient serious organisation must have a librariie library is a cogent
consideration if any higher institution would beregited or otherwise.
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Study Session 12: Professional Association In Libreanship
(Local, National, And International)

Introduction
As part of the criteria that define a professianthie presence of a professional body

or bodies that regulate the activities of membarthe profession. These bodies set
requirements for membership, determine ethics amafegsional standards for
members, etc.

It must however be said that librarianship also pragessional associations at local,
national and even international levels. This studBtermines to discuss some
professional associations in librarianship.

Learning Outcomes for Study Session 11
At the end of this study, you should be able to:

12.1 Discuss the background of West Africa Library Asation (WALA)

12.2 Describe the background of the Nigerian Librarydgsation (NLA)

12.3 Discuss the background of the National Associatioh Library and
Information Science Educators (NALISE)

12.4 Discuss the background of Librarians’ Registrat@muncil of Nigeria (LRCN)

12.5 Explain the background of International FederatainLibrary Association
(IFLA)

12.1 West Africa Library Association (WALA)
West African Library Association established in 498s an offshoot of UNESCO

seminar on the development of public libraries fniga. This was held in Ibadan in
1953. The establishment of the WALA led to the fation of library associations in
most of the countries in Africa before its dissmatin 1962.

Factors responsible for the dissolution of WALA aating to Ojo-lgbinoba (1995)
include forces of nationalism, the problem of furgli distance between member
countries (Nigeria, Ghana and Sierra Leone, the dag not being very active),
personality clash and jealously from Ghana over theding from Carnegie
Corporation and the sitting of the Institute of tlabanship at the then University
College, Ibadan.
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Aside the Nigerian Library Association (NLA) thaas/ formed through the dissolved
WALA, other library association sprang up in otleeuntries in Africa, they include:
East Africa Library Association (EALA) from whichsi dissolution gave rise to the
Uganda Library Association (ULA) in 1972, includingbrary and Information
Association of South Africa (LISA) in 1997. Librargssociations exist on all
continents of the world.

12.2 Nigerian Library Association(NLA)
Nigerian Library Association (NLA) is the apex body library and information

science practitioners in Nigeria (Akanwa, 2014)sthrted as a division of the West
Africa Library Association (WALA) which transformeid NLA in 1962. NLA is an
association that has study sessions in all thesstatNigeria, with each study session
possessing autonomy in electing its chairman ahdragxecutive members that will
head the state study session.
There is also a national chairman for the assaciathe election to this position and
other executive posts are organised at the natmmaEkrence of the association held
annually and on a rotational basis to cover thepghtical zones in the country.
NLA has become one of the leading library asscamatin Africa.
The association welcomes as members any personssbiutions engaged or
interested in library and information services aond/science that subscribe to its
constitution. The objectives of NLA are to:
1. Unite persons interested in libraries, librariapsdand information services;
2. Safeguard and promote the professional intereteolibraries;
3. Promote the establishment of libraries and assisthe promotion of such
legislation as may be considered necessary foedtablishment;
4. Regulate and manage libraries in Nigeria;
5. Watch legislation affecting and to assist in thenpotion of such legislation as
may be considered necessary for the establishment;
6. Promote and encourage bibliographic study; reseandHibrary cooperation;
7. Do all lawful things that are incidental or condeeito the attainment of the
above objective.
Every professional librarian would normally, bejoin the first instance to one of the
36 state and Federal Capital Territory (FCT) stadgsions and one or more of the
twelve interest groups. The special interest sesticurrently in existence in NLA
include:
1. Academic Research Libraries (ARL)
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Association of Government Libraries (AGOL)
Association of News Media Librarians of Nigeria (AQIN)
Association Of Women Librarians in Nigeria (AWLIN)
Cataloguing, Classification and Indexing.

Nigerian Association of Law Librarian (NALL)

Library and Information Science Teachers (LIST)
Public Libraries (PL)

. Information and Technology (IT)

10.Nigerian School Library Association (NSLA)
11.Association of Libraries for Visually Handicappe&L{/H)
12.Preservation and Conservation (PC)

© ® N O~ WD

In-Text Question
Nigerian Library Association (NLA) is the apex body library and information

science practitioners in Nigeria, TRUEE/FALSE?

In-Text Answer
TRUE

12.3 National Association of Library and Information Science Educators
(NALISE)
National Association Library and Information Scien&ducators (NALISE) was

founded in 1984 in Bayero University Kano, Kanot&tat a national conference
tagged “Education for librarianship in Nigeria”. NISE is an association of teachers
of library information science (LIS) education. eltassociation focuses on the
development of library and information science edion.

The association monitors all issues relating tachaay of library and information
science education. These include minimum acadetaicdard, curriculum, issues of
specializations, practical and SIWES program, ipooating new realities into LIS
education, realizing the full potential of libragign the society, among others.

12.4 Librarians’ Registration Council of Nigeria (LRCN)
Librarians’ Registration Council of Nigeria (LRCM)as established by act No. 12 of

15 June, 1995 by the Federal Government of Nigasaa statutory cooperate
(parastatal) body. The LRCN came to be after soynaalvocacy by librarians for a
body that would regulate the practice of librartaps just like all other professions
like medicine, law, accountancy, etc.

The body is charged with the responsibility of pumg the attainment of professional
excellence by determining who librarians are; ttesdards of knowledge and skills
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required for registration and practice; guidelifes accreditation and minimum
standards for librarians, and maintenance of pstdeal discipline among librarians
in Nigeria.

In-Text Question
body is charged with the respiétys of pursuing the

attainment of professional excellence by deternginuho librarians are?
a. Librarians’ Registration Council of Nigeria (LRCN)
b. West Africa Library Association (WALA)
c. Nigerian Library Association (NLA)
d. National Association of Library and Informationi&wce Educators (NALISE)

In-Text Answers
a. Librarians’ Registration Council of Nigeria (LRCN)

The council is also required to secure the estamlient and maintenance of register of
persons entitled to practice the profession andptiidication from time to time of
such persons. As stated in Ekoja (2012), the cbumaharged with the following
functions:

4 Determining who librarians are for the purposehid tlecree;

4+ Determining what standards of knowledge and skills to be attained by
persons seeking to become registered as librariand, reviewing those
standards from time to time;

#+ Securing in accordance with the provision of thésree, the establishment and
maintenance of a register of persons entitled &atpre the profession and the
publication, from time to time the list of such pens;

+ Maintaining discipline within the profession in acdance with the decree; and

4 Performing such other functions as may be confeupsth the council.

12.5 International Federation of Library Association (IFLA)
IFLA is the leading international body representitige interest of library and

information service and their users. It is a glolate of the library and information
profession. IFLA was founded in Edinburgh, Scotlamd 1927 at an international
conference. IFLA now has 1500 members in approxipat50 countries around the
world. IFLA is an independent, non governmental,n4poofit making and
international organization.

Its aims included: promoting a high standard ofvmion and delivery of library and
information services, encouraging wide spread afeustanding of values of a good
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library and information services, and representirginterest of members throughout
the world. The core values of IFLA are:

+ The endorsement of the principles of freedom ofresgion embodied in the
article 19 of the universal declaration of humaghts, the belief that people,
communities and organizations need universal andtadgle access to the
information, ideas and works of imaginations foreith socio-cultural,
democratic and economic well being.

+ The conviction that delivery of high quality libgaand information services
helps guarantee that access and the commitmemiatdezall members of the
federation to engage in, and benefit from, itsvaodls, without regards to
citizenship, disabilities, ethnic origin, gendeeographical location, language,
political philosophy, race or religion.

+ The library association exists in almost all theurtoies of the world and
performs similar roles in the Nigerian Library Asgtion. This explains the
importance of a professional body to the monitoriagd promotion of
librarianship.

Summary of Study Session 12
In this study, you have learnt that:

1. A professional association may be a group of peaplearning occupation
who is entrusted to organize or supervise the itegit practice of the
occupation.

2. They may also be institutions that regulate thesiiets of different professions
in the teaching, research and learning community.

3. There is no doubt that librarianship has profesditiodies. Examples include:
NLA, WALA, LRCN, IFLA etc.

Self-Assessment Question for Study Session 12
Having studied this session, you can now assessA®@lyou have learnt its learning

outcomes by answering the following questions.sliadvised that you answer the
guestions thoroughly and discuss your answers watlr tutor in the next Study
Support Meeting. Also, brief answers to the Selséssment Questions are provided
at the end of this module as a guide.

SAQ 1 (Test of learning outcome 12.1)
Discuss the background of West Africa Library Asaton (WALA)
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SAQ 2 (Test of learning outcome 12.2)
Describe the background of the Nigerian Library@csation (NLA)

SAQ 3 (Test of learning outcome 12.3)
Discuss the background of the National AssociatbrLibrary and Information

Science Educators (NALISE)

SAQ 4 (Test of learning outcome 12.4)
Discuss the background of Librarians’ Registrat@wuncil of Nigeria (LRCN)

SAQ 5 (Test of learning outcome 12.5)
Explain the background of International Federatbhibrary Association (IFLA)

Notes on SAQs for Study Session 12
SAQ 1

West African Library Association established in 498s an offshoot of UNESCO
seminar on the development of public libraries inica. This was held in Ibadan in
1953. The establishment of the WALA led to the fation of library associations in
most of the countries in Africa before its dissmntin 1962.

Factors responsible for the dissolution of WALA aating to Ojo-lgbinoba (1995)
include forces of nationalism, the problem of furgli distance between member
countries (Nigeria, Ghana and Sierra Leone, the dag not being very active),
personality clash and jealously from Ghana over theding from Carnegie
Corporation and the sitting of the Institute of labanship at the then University
College, Ibadan.

SAQ 2

Nigerian Library Association (NLA) is the apex body library and information
science practitioners in Nigeria (Akanwa, 2014)sthrted as a division of the West
Africa Library Association (WALA) which transformeid NLA in 1962. NLA is an
association that has study sessions in all thesstatNigeria, with each study session
possessing autonomy in electing its chairman ahdratxecutive members that will
head the state study session.

There is also a national chairman for the assaciathe election to this position and
other executive posts are organised at the natmorderence of the association held
annually and on a rotational basis to cover thepghtical zones in the country.
NLA has become one of the leading library asscmmstin Africa.
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SAQ 3

National Association Library and Information Scien&ducators (NALISE) was
founded in 1984 in Bayero University Kano, Kanot&tat a national conference
tagged “Education for librarianship in Nigeria”. NFSE is an association of teachers
of library information science (LIS) education. eltassociation focuses on the
development of library and information science edion.

The association monitors all issues relating tach@ay of library and information
science education. These include minimum acadetaitdard, curriculum, issues of
specializations, practical and SIWES program, ipooating new realities into LIS
education, realizing the full potential of libragign the society, among others.

SAQ 4

Librarians’ Registration Council of Nigeria (LRCM)as established by act No. 12 of
15 June, 1995 by the Federal Government of Nigasaa statutory cooperate
(parastatal) body. The LRCN came to be after soynaalvocacy by librarians for a

body that would regulate the practice of librarlaps just like all other professions

like medicine, law, accountancy, etc.

The body is charged with the responsibility of pumg the attainment of professional
excellence by determining who librarians are; ttemdards of knowledge and skills
required for registration and practice; guidelifes accreditation and minimum

standards for librarians, and maintenance of pstdesal discipline among librarians
in Nigeria.

SAQ 5

IFLA is the leading international body representitige interest of library and
information service and their users. It is a glolate of the library and information
profession. IFLA was founded in Edinburgh, Scotlamd 1927 at an international
conference. IFLA now has 1500 members in approxia50 countries around the
world. IFLA is an independent, non governmental,n4poofit making and
international organization.

Its aims included: promoting a high standard ofvmion and delivery of library and
information services, encouraging wide spread afeustanding of values of a good
library and information services, and representirginterest of members throughout
the world. The core values of IFLA are:

The endorsement of the principles of freedom ofesgion embodied in the article 19
of the universal declaration of human rights, tle&db that people, communities and
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organizations need universal and equitable acoesgetinformation, ideas and works
of imaginations for their socio-cultural, democtaind economic well being.
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Study Session 13: Current Trends in Library and Information
Science

Introduction
The advent of Information Communication Technolo€T) in libraries and

information science world (whether as a professio@ms a service provision centre)
has warranted and stirred up some issues whicheaveo the profession.

This had led to a change in the role of librarighs; needs of information users have
also changed, a change has also been experientleel iarms and formats to which
information is presented and preferred by the uskirgformation.

The manner of practicing the profession is equalhanging, both locally and
globally. Importantly, this change is experienced the manner information is
collected, organized, stored, retrieved and dissatad.

Learning Outcomes for Study Session 13
At the end of the study, you should be able to

13.1 Identify new areas of concern to the profession;
13.2 Discuss some of these areas; and
13.3 Ascertain the importance of these trends to théepsion.

13.1 ICT and Innovation of the 21 century
ICT and the innovations of the 2tentury have changed the traditional method of

information provision and information service deliy in the advanced countries of
the world, not leaving out the developing natiofghe world. As a result the roles
and expectations of libraries and librarians hahenged.
Hence, there is a great need to improve the qualitgervices provided by any
libraries and also, the need to increase the quafitibrary staff. This study shall
mention some current trends and contemporary issutee library and information
science profession:

1. Information Communication Technology (ICT) Adoption

2. Entrepreneurial Education

3. Consortium Building and Resources sharing

4. Information Literacy
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Quiality Assurance Issues
Cloud computing

Emerging Technologies
Electronic Reservation Service
. Laptop Loan Service

10.The 24-hours Library Service

© ©® N o G0

13.1 Information Communication Technology (ICT) Adoption
One of the most visible trends in the practiceilwfary and information science is the

introduction and indeed the application of inforrmat and communication
technologies and the internet in all facets of fhrevision of the library and
information services to clients.

Figure 13.1: An ICT Library
Source: http://schools.natlib.govt.nz/sites/schools.iagovt.nz/files/john-mcglashan-
college-library-dunedin-4.jpg

ICT has revolutionized all processes and activitrethe library, what was manually

carried into the library are now carried out ustc@mputer device and tools. This
however has reduced repetition and cost of carrguigactions in the library. It has

also helped to save time in carrying out an acéind has aided cooperation among
libraries.
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The new era librarian is the one that is capablevarking in a hybrid world of the
print and electronic-based information media andviging the best mix of
information resources in the most appreciated gpm@mte formats for the
environment.

13.2 Entrepreneurial Education
The term entrepreneurship refers to an individualbgity to turn ideas into actions. It

includes creativity, sense of initiations, innoweatiand risk taking, as well as the
ability to plan and manage projects in order toi@ah objectives (Igwe et al., 2015).
Baumol (1993), Glaser (2001) anHisrich and Peters (2002) all posit that an
entrepreneur is anyone who takes on and appligepaneurial features to make
money and daily living.

Many areas of entrepreneurial opportunities inalijprand information science have
been identifiedAfolabi (2009) and Ochogwo (1995) made a list of self eyrplent
opportunities for LIS graduates.

Instances are: book related business such as iafmmnbroker, courier services and
compilation of guides; engagement with informateord communication technology
(ICT) such as running of cyber café, engaging isitess such as cinema business,
projector hiring, DVD, CD-ROM sales, rent, dub, aother similar ventures, and
event coverage such as photo, CD and video covatagecasions, documentations of
indigenous knowledge.

ol A

Figure 13.2: A projector
Source: https://www.dcu.ie/sites/default/files/iss/imalpesjector.bmp
Sum, Issa, Uzuegbhu and Nwosu (2015) categorizetemeneurial opportunities

otherwise known as library information science blabasinesses into: libraries and
information centres equipment business; publishimg printing business, information
brokerage business, courier service business, Ehddnsultancy business. Others are
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rural information provision business; stationaribess, art gallery business, as well
as ICT based business.

13.3 Issues of Institutional Repository (IR)
Universities and other academic institutions allerovthe world are embracing

institutional repository (IR) as a means of bridpithe gap between the authors,
scholars, researchers and the various users afmatmn as well as preserving their
wealth of knowledge.

Crow (2002) says IRs plays an important role in thes@neation and dissemination of
institutional research output, which in turn becsnae constituent of scholarly and
research material, published and pre-reviewed pluamticles was in most cases
immediate, free and unrestricted outline.

All these created new expectations in the academmmunity for the production,
distributions and interchange of scholarly commatiens also to force a rethink of
the relative roles of authors, librarians and mh#rs (Okoroma 2014). Therefore the
need for institutions to create a repository fanadarly publications emanating from
the institutions and made available for public use.

In-Text Question
The term entrepreneurship refers to an individuabgity to turn ideas into actions,

TRUE/FALSE?

In-Text Answer
TRUE

13.4 Consortium Building and Resources sharing
The library and information centres are increasingging called upon to provide

more relevant, up-to-date and timely informatiorataider range of users to satisfy
their varied needs.

The library therefore regains the availability aadcessibility to a variety of
information resources that are in various formaicks as digital full text, sound,
graphics, images, multimedia and hypertext as alprinted documents) (Kumber,
2008).

The advent of ICT and the exponential growth oflghied materials, both in chosen
field and other fields, coupled with the growthpaiblished information scattered and
presented in various electronic format have madejtossible for a single library
most especially academic libraries, to keep up withir quest to satisfy their users’
information needs (Asare-kyire and Aamoah- Has2a02).
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Thus, a need for cooperation and collaboratiorhefd@cademic libraries to facilitate
resources sharing among them.

13.5 Information Literacy
There is now a shift from access to library basddrimation resources to internet

enhances access to information.

Information literacy was set to make user’s liferd learners who possess the skills
and the ability to know when information is reqdirevhere to locate the information,
knowing how to retrieve and synthesize the inforamato their need, evaluating the
outcome of the information with full knowledge diet social, ethical and legal issues
about the information retrieved. The library isddavith the need to educate users to
be information literate.

13.6 Quality Assurance Issues
Quality assurance has occupied a paramount positiche literature of strategic

management as well as in service delivery instingj including the libraries.
Wikipedia defined quality assurance as a plannedsgatematic activity implemented
in a quality system so that quality requirementaqroduct or service is fulfilled.

It is a total error prevention within a systemattionitoring process in a product and/or
service delivery. Two principles of quality asswarhas been identified, i.e. “ fit for
purpose and right for time”. Fit for service exjplg that the service or product is good
for destination (and users), while right from tieesures that errors are eliminated in
the product or service.

Measures are taken to ensure quality assuranbe iprofession (service delivery) and
the training of professionals, these includes dquadtaffing, provision of modern
library and computer based laboratory, stringentiasion process, periodic review of
the curriculum and integrity examinations.

13.7 Cloud computing
Libraries in this information age and technologywatted era are confronted with

several issues, part of which is the issue of mfdron access, that is, the provision of
information in a format acceptable to users anytand anywhere. Another issue is
the issues of security; information access devikedaptops, CD-ROM, flash etc, are
lost each year. Therefore, there is a need to gedvackups to prevent loss.

Other issues are disaster recovery, library cotiaian, flexibility; performance and
support among others, have made cloud computingcassary area of focus and
attention for libraries. Cloud computing is one tife latest developments in
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information management and technology. It combihasdware and software to
deliver an extraordinary range of computing sewigeer the Internet.

Box 13.1: Note
The entire concept of cloud computing revolves adotrusting a remote, single service

provider to deliver sustained web, data, softwanel @ther computing services: it |is
essentially the outsourcing of an organization'sndividual's IT services. Cloud computing
is the latest effort in delivering computing resmes as a service. It represents a shift away
from computing as a product that is purchasedptoputing as a service that is delivered to

consumers over the Internet from the large-scaie Ganter.

Professional and Personnel Competencies: Profedscmmpetencies of librarians
borders on his competencies of information accesshnology, management and
research, and the ability to use these areas oivlkdge as a basis for providing
library and information service.

A professional librarian is not only expected to & ICT expert, a good public
relations officer, but also be a skilled informatiand organizational manager, besides
possessing personal competencies and individudltiggaand skills necessary for
excellent and judicious performance.

Additionally, a 2f' century librarian should possess good communicagkills,
undaunted in the face challenges, possess highpams®mnal skill, leadership skill,
high ability to adapt, high networking skill, contted to life- long learning, higher
critical thinking skills, as well as possess enteggurial skill.

In-Text Question
The entire concept of cloud computing revolves adowrusting a remote, single

service provider to deliver sustained web, datd#wswme and no other computing
services, TRUE/FALSE?

In-Text Answer
FALSE

13.8 Emerging Technologies
The rate of technology obsolescence in this ageng fast, leading to new emerging

technologies. Consequently, the profession is ftoerefaced with the need and
problems of keeping up with the procurement, opamatandling and maintenance of
the emerging technologies. Another issue of emgrggchnology is the training and
retainment of professionals on the uses and teakriqf their usage.
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13.9 Electronic Reservation Service
This service is different from the traditional bomdservation, called reserved book

room service in some academic libraries. Many sitgjdaculties, and staffs’ time are
now spent in digital space. In order to adequatebet the changing needs of our
users, the management of libraries is implemerghanges in the provision of library
services so as to facilitate teaching, learningrasdarch.

Libraries have expanded the reserve collectionnude: books for the library

collection; books for personal or departmental esxtilbns; recommended texts for
studies; online journal articles from the librargkectronic journal collection; study

note including any material for which the studies ltopyright, whether electronic or
paper; media including videos; DVDs, CD-ROMs andtgxamination paper.

For effectiveness, faculty members now submit ed@etally, their recommended

text, course title, course code, number of studgmts course and other course
materials to the “Reserved Book Librarian” one avot months before the

commencement of every session. These materials $tamter loan periods to allow
greater and equal access for all students in theseo This request form for e-
reservation is available on the library website.

Box 13.2: Note

Incorporating Web tool 2.0 in the library: Web 29 an interactive web. It has
brought a better concept of sharing and two-wagradtion over the internet. By
adopting this concept, users’ perspective is jodsly taken care of: Blogs, wikis,
social networking and others. The idea of using V2eb tools in libraries is a
innovation that libraries, especially academicdiies have introduced.

For example, users could join the university of agas library page from the
institution’s facebook account (www.facebook/unilzmm) and the Kenneth Dike
library from www.facebook/kennethdike and the EtOtmle. Odeku Medical
Library, a branch of the Kenneth Dike Library, framvw.comui.edu.ng/odeku where
access to full texts of some medical literaturéhendatabases availableareprovided.
Some librarians in these institutions have advetuand created blogs where
librarians can interact with their users and alsbfgedback from them. In the blogs,
general information about the library is postede Tibrarians interact with users,
entertain what users are saying about the libramg #his creates room for
improvement.
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In-Text Question
One of the following statements is TRUE?

a. Web 2.0 is an interactive web

b. Web 2.0 is an interactive webcam
c. Web 2.0 is an interactive mobile
d. Web 2.0 is no interactive web

In-Text Answer
a. Web 2.0 is an interactive web

13.10 Laptop Loan Service
This is a service designed to ease the challengermsibnal ownership of laptops by

library users. This service was introduced at thaveérsity of Lagos Library in
October, 2011. At the circulation desk, library ngsean loan laptops for use within
the library.

This service which has afforded users the oppdstutt do work requiring word
processing with an attraction of a token fee. Imiketh Dike Library, users are
allowed to bring their own laptops and the spaceated for them are made available,
especially in the postgraduate section, the mudiendaboratory and the stairwell
landing space on each floor of the library.

13.11 The 24-hours Library Service
This service was launched at the University of lsagdbrary in 2009 and at the

Kenneth Dike Library, University of Ibadan in 201lhis service has since provided
library services to users twenty four hours a d&yen days a week (24/7), except on
public holidays.

This service allows library users to make use @&f library space for reading and
research. Some of the normal functions are offel@ihg normal work hours, but
reference and circulation service are not offeredngd the night shift duty. The
process of change to this system has not beensynoe&, but with determination to
be creative and innovative, a lot is being achiesedl library users are grateful for the
innovation.

Other trends in library and information science fpssion include: Automation
(application of ICT and the internet in all facetslibrary and information service
provision), Network and networking; Portal and daise development; Database
management; Metadata, Copyright issues, Subsariptg physical possession of
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information, Web design, Legal issues about infdioma Issues on technology-
assisted learning, etc.

Summary of Study Session 13
In this study, you have learnt that:

1. There are a noticeable trend in the library an@rmftion profession. The
study has discussed the emerging trends in bothptbfession and in the
expectations and the practice of modern day libazug information science.

2. The most visible trend has been the one causedhbyirttroduction of
information communication technology (ICT) in theofession and the service
provider in the profession. Many other trends al® grominent in the
profession and some were discussed in this study.

Self-Assessment Question for Study Session 13
Having studied this session, you can now assessA®@lyou have learnt its learning

outcomes by answering the following questions.sliadvised that you answer the
guestions thoroughly and discuss your answers wailr tutor in the next Study
Support Meeting. Also, brief answers to the Selséssment Questions are provided
at the end of this module as a guide.

SAQ 1 (Test of learning outcome 13.1)
Mention some trends in the profession?

Notes on SAQs for Study Session 13
SAQ 1

Consortium Building and Resources sharing

The library and information centres are increasingging called upon to provide

more relevant, up-to-date and timely informatiorataider range of users to satisfy
their varied needs.

The library therefore regains the availability aadcessibility to a variety of

information resources that are in various formaicksas digital full text, sound,

graphics, images, multimedia and hypertext as alprinted documents) (Kumber,
2008).

The advent of ICT and the exponential growth oflghied materials, both in chosen
field and other fields, coupled with the growthpaiblished information scattered and
presented in various electronic format have madeiossible for a single library
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most especially academic libraries, to keep up withir quest to satisfy their users’
information needs (Asare-kyire and Aamoah- Has2a02).

Thus, a need for cooperation and collaboratiorhefd@cademic libraries to facilitate
resources sharing among them.

Information Literacy

There is now a shift from access to library basdgdrmation resources to internet
enhances access to information.

Information literacy was set to make user’s liferd learners who possess the skills
and the ability to know when information is requairevhere to locate the information,
knowing how to retrieve and synthesize the inforamato their need, evaluating the
outcome of the information with full knowledge diet social, ethical and legal issues
about the information retrieved. The library isddawith the need to educate users to
be information literate.

Quality Assurance Issues

Quality assurance has occupied a paramount posditidhe literature of strategic
management as well as in service delivery instingj including the libraries.
Wikipedia defined quality assurance as a plannedsgstematic activity implemented
in a quality system so that quality requirementaqroduct or service is fulfilled.

It is a total error prevention within a systemattionitoring process in a product and/or
service delivery. Two principles of quality asswarnas been identified, i.e. “ fit for
purpose and right for time”. Fit for service exjpls that the service or product is good
for destination (and users), while right from tieesures that errors are eliminated in
the product or service.

Measures are taken to ensure quality assuranoe iprofession (service delivery) and
the training of professionals, these includes dquadtaffing, provision of modern
library and computer based laboratory, stringeniasion process, periodic review of
the curriculum and integrity examinations.
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Study Session 14: Challenges of Library Informatia Science
Education (LIS), Librarianship and Libraries in Nig eria

Introduction
There are several challenges that face librariestha library information science

education, the profession itself and libraries ige¥ia. This study would examine the
challenges based on specific areas. The study thleaéifore be discussed under three
(3) basic sub-headings: Challenges of LIS educatioNligeria; Challenges facing
librarianship as a profession in Nigeria, and Giraes facing libraries in Nigeria.

Learning Outcomes for Study Session 14
At the end of this study, you should be able to:

14.1 Highlight and discuss the challenges facing LIScadion; and
14.2 Challenges of Librarianship (As a Profession) igd{ia.

14.1 Challenges of Library and Information Science(LIS) Education in
Nigeria

Library information science education is defined tas totality of instructions,
training, knowledge and skills given to, or acqditgy library science trainees in an
accredited library school to qualify them as prefesals. The training includes field-
based or practical training or instructions recdidering the internship as well as on

job training, etc. which prepares them for globahpetitiveness.

14.1.1 Challenges of LIS education
Challenges of LIS education will be discussed utider (4) categories
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Problem of LIS trainers and Educai

Equipment/ Facilitie

o

Curriculum

L Training

Figure 14.1: Challenges of LIS education
1. Problem of LIS trainers and Educators
This side of challenge focuses on the givers/pergdof LIS education; they a
researchers, instructors and technologist (bofitlabol and on the field). Many of t!
educators lackeeded ICT skills, there is also a problem of tearimethods, anothe
problem is the lack of sedevelopment and training, lack of technology adiqrte
and emerging technologies, little or no updatéhefrtinstructional materials includs
2. Equipment/ Facilities
Many of the schools and institutions responsible tfaining of LIS professional
lacks the major technology enhanced teaching eqeripi  The majority of thes
institutions lacks electronic information resources. CL-ROM, electronic 0oks,
etc. and the provision of internet to access in&drom scattered in the online op
access and online database, coupled with the abseindT rooms for student:
practices.
In some cases where these are provided, studeaggyst and continueco use them
because of the high population of stude
3. Curriculum
The curriculum used in training librarians in th€" century was what mo
institutions are still using in this *' century. But, in this Zlcentury, any libraria
who is not vastn computer and ICT applications to library and miation handling
Is no longer relevant to the library profession @sw, 2007)
Kargbo (1999) says curriculum should be designed in sueraw that will prepar
students to anticipate developments, sproblem and adapt to change. Curricult
used in LIS schools are designed by professiohalsjn most cases the curricult
needs modifications. Another problem here is thanplementation
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A Curriculum that is well designed will still yielchothing if not properly
implemented. It has however been noted that evalua¢mains a nagging challenge
as monitoring and evaluation pose challenges. FKinanother issue is that of
accreditation. There is still no well specified eoto a particular librarianship
professional body as to issues regarding accremhtaf library schools.

Professional bodies like NLA, LRCN, have trainesfpssionals who go about to
approve courses, methods of teaching and conditbisS schools. But, currently,
the NLA is yet to be fully involved in the accreatiobn process of library schools.

4. Training

Continuous education of officers and professiomala major challenge in Nigeria.
This is partly due to the financial situation ofSLkchools (this maybe because they
are mainly owned by the federal or state governg)eAnother challenge is the issue
of misappropriation of funds, high financial im@ieons of such process and
favouritism that come to play during the selectpvocess of those and those who do
not merit the training.

In-Text Question
is defined as the totality sfructions, training, knowledge

and skills given to, or acquired by library scieric&inees in an accredited library
school to qualify them as professionals.

a. Library

b. Library Information

c. Library Information Science

d. Library Information Science Education

In-Text Answer
d. Library Information Science Education

14.2 Challenges of Librarianship (As a Professionh Nigeria
The following are the challenges of Librariansh#s @ Profession) in Nigeria:

1. Challenges of prerequisite training for professisna

2. Challenges of prerequisite training for professisna

3. Unclear roles and lack of functional separation agnblS professional bodies
4. Issues of training for paraprofessional
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5. The issues of upgrading and disparity between “BEACBR AND MASTER”
degree in librarianship
6. Issues of creativity and innovation

14.2.1 Challenges of prerequisite training for praéssionals
The profession faces a challenge on what should re-requisite training and

standards for those accepted into the professibe. pfofession is such that allows
different specialists to join, unlike other disan@ like Law, Medicine, etc., which
stipulate that members should have the knowledgiefprofession right from the
outset, (i.e. From diploma and undergraduate ldwefldre considering themselves as
professionals in the profession.

Librarianship is opened to all because of its ersfghan specialization (demand that
librarians should have a subject background), @imi®f labour, provision of hybrid
services and the different challenges of userslitbrary would serve. Issues of
training students at the masters level, especthlhge taking the course for the first
time, before, being affirmed professionals is arggrone.

There had also been the challenge of setting a cadard that will state the
requirements for admitting other professionalshie profession of library information
science. It is unrealistic to expect that one adderyear will be adequate to enable a
BA/ B.Sc holder in a particular discipline to madtee fundamentals of the profession
and achieve competence in such Specialty.

14.2.2 Issues of accidental professionals
Accidental professionals are mentioned because nwogents of library and

information science (LIS) never had the desirettmlys librarianship, but because of
the issues of university admission and issues ofdption” “alternative” they found
themselves accidentally in the profession. The aadlinterest of the profession had
never been in them.

These students are bad influence of the professies,find it difficult to promote the
profession, nor are committed to protecting andeating the image and the cause of
the profession.

14.2.3 Unclear roles and lack of functional separain among LIS professional
bodies
The Nigeria Library Association (NLA) and the Libi@ns’ Registration Council of

Nigeria (LRCN) have still not fashioned a way anonduded on the level of
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involvement of bodies that should see to the ad@iah and evaluation of programs
and curriculum of Nigeria library schools. Unlikther prominent professional bodies.
There has never been a professional body for aitatied of LIS schools on the
platform of the Nigeria Library Association. How ofuthe LRCN is involved in
setting standards and benchmarks for curriculurrevevs yet to be explained. Some
opine, the majority of librarians inclusive, thatcommittee should be set up by
LRCN and NUC that will review all curriculum of lilary schools in Nigeria.

Problem of harmonization in LIS program, curriculamd certificate: This is inability
to unify the curricula of Library Schools. The dispy has been found in the
curriculum operated on by different library schowmisthe nation. Many professions
recognize that there is a gap between program hedrdquirements of practice
(Morris & Marsick, 1992).

Any type of program and churn out graduate, theegfthere is a great difference in
the nomenclature of the programs, the certificatesiculum and courses offered.

14.2.4 Issues of training for paraprofessional
Most librarians on the officer cadre could not emiban further study or post graduate

courses as there is hardly any graduate librargaddh Nigeria that currently cater for
the training of paraprofessionals at advance letereby forcing some of them to
wish to further cross to other fields or pick uptner first degree since their progress
was barred.

This poses a greater challenge for the professobatause of the nature of their
works and the role that they play in the libraryos¥l of them constitute part of the
operational staff in the library that is directtycharge of delivering library services to
the users.

14.2.5 The issues of upgrading and disparity betwee“BACHELOR AND
MASTER” degree in librarianship
The disparity between the holders of bachelor degrdibrarianship been employed

as a library assistant and a master degree haddedirary professional, even if such
iIs coming totally from another field or disciplifes posed a serious concern and
challenge for the profession.

There is also, no form of upgrade in the librarytfase already being employed with
a bachelor degree, but now have bagged their nsadégree in librarianship. People
in this category are either forced to look for eayphent in other libraries or to
reapply again in its workplace for an opening afii@r positions, aside this, he/she is
penned at a position even with his master degree.
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The need to remain relevant and the changing réblébrarians: The new era
librarians is one that is capable of working inydoitd world of prints and electronic
based information media and providing the best afinformation resource that is
the most appropriate format, at a minimum periotiraé to users. A librarian of this
age is one that is skilful in the use of informatmmmunication technology (ICT).

A librarian is expected to be a researcher, whdighids papers or textbooks so as to
keep up with the status quo and remain relevatitarprofession. He is considered to
be knowledgeable in the areas of information resesjr information access,
technology, management and research, and theyabiliise these areas of knowledge
as a basis for providing library and informationvées.

In-Text Question
The following are some of the challenges of Likaaship (As a Profession) in

Nigeria EXCEPT?
a. Challenges of prerequisite training for professisna
b. Challenges of prerequisite training for professisna
c. Unlear roles and lack of functional separation agnbl$ professional bodies
d. Issues of training for users of Library

In-Text Answer
d. Issues of training for users of Library

14.2.6 Issues of creativity and innovation
The need to be creative, innovative and for lilauasi to develop marketing

competencies is another issue in librarianshiprdrippwork and services have to be
made attractive and marketable enough to lure uisershe library.
Librarians now have to prepare for self employnapyortunities in the library, these
include: fee based information service as inforomatbrokerage, courier service,
compilation of guides, films and cinema businessjgetor hiring, DVD and CDt
ROM sales, organizing training for paraprofessisnanternet/cyber café business,
book shop and book selling, documentation of octaéndigenous program/ event/
ceremonies), library software installation, bindingnd abstracting, library
consultation, selective dissemination of informatiqSDI), rural information
provision, freelance information business, vendosifiess, reprographic and allied
business, etc.
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14.3 Challenges of Libraries in Nigeria
Libraries are still faced with serious challengesmte the efforts of librarians, the

profession and government at different levels. Mdghese challenges, however, are
associated with underdevelopment and the governpadicies in Nigeria, they are as
follows:

Scarcity of adequate books for libraries locally

Inadequate funding of libraries

Training of staff

Shortage of foreign exchange

Deviant behaviours among users of library makeri

Poor integration of library services in planning

Delay in legal recognition of librarianship

N o o b~ W0DN B

1 Scarcity of adequate books for libraries locally

Most library materials are imported. There are mamgers in many fields of life in
Nigeria. Unfortunately, due to the poor state ofedlepment of publishing and book
trade, many manuscripts remain unpublished locallgnuscript owners are often
expected to finance the publication of their manipsca development that has
seriously reduced the number of educational arearel materials published locally.
However, popular Nigerian writers prefer to publishnternational journals and book
publishing houses overseas. Such important pulditatcannot be made available
unless imported and paid for in hard currency.

2 Inadequate funding of libraries

The majority of the libraries in Nigeria is not peyly funded. This is the case of
public libraries in particular. Public libraries fiar more because they are funded
basically by the State Government, which most tidess not know the value of

library and faced with issues of corruption andjrent change in policies and power.

In some states, the public library system is uiderministry of education, therefore,

the state government tends to concentrate on fgneither the media or the school,
colleges and universities of higher learning whilbearies literally speaking picks up

the crumbs. The issue of funding also affects tlowipion necessary for information

materials by the library to meet the users need.

Libraries are in most cases unable to acquire newitéire to replace very old ones
and in a good number of cases cannot repair leakiofg.

3 Training of staff
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Staffing in many Nigerian libraries is very poordagrossly inadequate. The existing
staff cannot enjoy useful staff development progrdilke study leave, sponsorship of
workshops, seminars, conferences and short coufdes. situation is such that
librarians and library officers, after many yeafservice in libraries are very ignorant
of latest technique of library practice; this sitaa adversely affects library
performance.

4 Shortage of foreign exchange

Because of the depressed state of the nation’soetgnforeign exchange is very
scarce, libraries find it difficult to obtain fogn exchange to pay for their journal
subscription, renew expired subscription and fquonting books.

General trade regulations relating to imports dffédararies adversely. Shortage of
foreign exchange further compounds the problem adr pfinances for Nigerian
libraries, thereby highly limiting the ability ofblraries to effectively provide the
educational information and recreational needsi$ers.

5 Deviant behaviours among users of library materis

Several studies and report reveal that anti-s@atbf users like mutilation, stealing,
hoarding and defacing of library books are caroet in Nigerian libraries. Though
library misuse is an international problem, it ssamed an alarming dimension in
Nigeria.

The negative activities of some library users resuin the already impoverished
libraries much problem and cost as they need tlaceghe stolen or mutilated items.
Unfortunately, the money, time and the cost of pssing for such replacement is
very scarce and unavailable.

6 Poor integration of library services in planning

Educational planning in Nigeria fails to properhytagrate public and school library
service in the general plan. The same negativel ie@applicable to other important
sector of the economy- agriculture, industry, comamgpolitics, civil service, etc.
Consequently, the library as a necessary part gf davelopment sector is either
totally ignored or given very low considerationtime scheme of things, though the
society stands to lose by the culpable neglect.ifage of librarianship profession,
and indeed librarians is badly battered in Nigefihe Nigerian society glories in
materialism. Virtually everybody in the public apdivate sector is struggling for
immediate financial or material gains.

Nobody seems to be prepared to invest in librahasbring only visible returns often
realized in the long run.

7 Delay in legal recognition of librarianship
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Librarianship has only recently been recognizedh@ Nigerian legal status as a
profession in Nigeria. Despite the fact that limaship has been practiced in the
society over the years, it took the Nigerian Ligrédssociation (NLA) a very long
time to convince the government to enact a law &kbup librarianship as a
profession in the country.

Lack of legal backing for the profession for sogamade it difficult for the NLA to
control professional practice and the practitionerthe country. Many library schools
have been springing up in the country, without nexiee to NLA. Such ill-equipped
school can end up producing mediocre who will badgtter the image of the
profession in the country. Furthermore, many orgaions employ non librarians to
perform librarianship duties.

This apart from creating a wrong notion of the pssional skill a librarian or a library
officer should have, also robs the qualified ligrgersonnel of gainful employment
opportunities. These practices could not have hmamitted if the profession was
given legal backing in Nigeria since the demandd®o was made to the government.
However, it is better that the law has been made trever.

Summary of Study Session 14
In this study, you have learnt that:

1. Library education and the profession librarianshe faced with several
problems. They include problem of library inforneatiscience educators, the
issue of training, a curriculum problem, issue$QF skills for LIS educators.

2. Challenges of the profession included the problémacaidental professionals,
the issue of training for professionals, issuesreativity and innovation, etc.

Self-Assessment Question for Study Session 14

Having studied this session, you can now assessn@lwyou have learnt its learning
outcomes by answering the following questions.sltadvised that you answer the
guestions thoroughly and discuss your answers wailr tutor in the next Study
Support Meeting. Also, brief answers to the Selséssment Questions are provided
at the end of this module as a guide.

SAQ 1 (Test of learning outcome 14.1)
Discuss some problems facing library informationeation in Nigeria?

SAQ 2 (Test of learning outcome 14.2)
List some problems facing librarianship as a praifasin Nigeria?

Notes on SAQs for Study Session 14
SAQ 1

1. Problem of LIS trainers and Educators
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This side of challenge focuses on the givers/peradf LIS education; they
are researchers, instructors and technologist (&Bb#thool and on the field).
Many of the educators lack needed ICT skills, thsrealso a problem of
teaching methods, another problem is the lack df-development and
training, lack of technology adaptation and emeaygechnologies, little or no
update of their instructional materials included.

2. Equipment/ Facilities
Many of the schools and institutions responsible foaining of LIS
professionals lacks the major technology enhaneadhing equipment. The
majority of these institutions lacks electronicamhation resources, i.e. CD-
ROM, electronic books, etc. and the provision d&¢inet to access information
scattered in the online open access and onlinebasé¢a coupled with the
absence of IT rooms for students’ practices.
In some cases where these are provided, studemgglst and continued to use
them because of the high population of students.

3. Curriculum
The curriculum used in training librarians in th@tt2 century was what most
institutions are still using in this 21st centuBut, in this 21st century, any
librarian who is not vast in computer and ICT apgiions to library and
information handling is no longer relevant to tliterdry profession (Nwosu,
2007).
Kargbo (1999) says curriculum should be designeguch a way that will
prepare students to anticipate developments, sphoblem and adapt to
change. Curriculums used in LIS schools are dedidpyeprofessionals, but in
most cases the curriculum needs modifications. Aeroproblem here is that of
implementation.

4. Training
Continuous education of officers and professional& major challenge in
Nigeria. This is partly due to the financial sitoatof LIS schools (this maybe
because they are mainly owned by the federal ¢ sfavernments). Another
challenge is the issue of misappropriation of furidgh financial implications
of such process and favouritism that come to playnd the selection process
of those and those who do not merit the training.

SAQ 2

1. Challenges of prerequisite training for professisna
2. Challenges of prerequisite training for professisna
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. Unclear roles and lack of functional separation agnblS professional bodies
. Issues of training for paraprofessional

. The issues of upgrading and disparity between “BECBR AND MASTER”
degree in librarianship

. Issues of creativity and innovation
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