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Vice-Chancellor's Message

The Distance Learning Centre is building on a stiatlition of over two decades of
service in the provision of External Studies Progree and now Distance Learning
Education in Nigeria and beyond. The Distance Legrnrmode to which we are
committed is providing access to many deservingeNams in having access to higher
education especially those who by the nature aof #regyagement do not have the luxury
of full time education. Recently, it is contribugiim no small measure to providing places
for teeming Nigerian youths who for one reasorherdther could not get admission into
the conventional universities.

These course materials have been written by wrigpesially trained in ODL course
delivery. The writers have made great efforts tovte up to date information,
knowledge and skills in the different disciplinesdaensure that the materials are user-
friendly.

In addition to provision of course materials innprand e-format, a lot of Information
Technology input has also gone into the deploynoérdourse materials. Most of them
can be downloaded from the DLC website and arelabaiin audio format which you
can also download into your mobile phones, IPod3Nihong other devices to allow
you listen to the audio study sessions. Some ofsthdy session materials have been
scripted and are being broadcast on the univessiiyamond Radio FM 101.1, while
others have been delivered and captured in audimliformat in a classroom
environment for use by our students. Detailed mfmron on availability and access is
available on the website. We will continue in offiods to provide and review course
materials for our courses.

However, for you to take advantage of these formaia will need to improve on your
I.T. skills and develop requisite distance learni@glture. It is well known that, for
efficient and effective provision of Distance leiagn education, availability of
appropriate and relevant course materialssga qua nonSo also, is the availability of
multiple plat form for the convenience of our stage It is in fulfilment of this, that
series of course materials are being written tdkenaur students study at their own pace
and convenience.

It is our hope that you will put these course niateito the best use.

Prof. Abel Idowu Olayinka

Vice-Chancellor



Foreword

As part of its vision of providing  education f6éLiberty and Development” for
Nigerians and the International Community, the @nsity of Ibadan, Distance Learning
Centre has recently embarked on a vigorous repasity agenda which aimed at
embracing a holistic and all encompassing appréathe delivery of its Open Distance
Learning (ODL) programmes. Thus we are committeglobal best practices in distance
learning provision. Apart from providing an effiole administrative and academic
support for our students, we are committed to pliog educational resource materials
for the use of our students. We are convinced thi#tout an up-to-date, learner-friendly
and distance learning compliant course materiaksetcannot be any basis to lay claim
to being a provider of distance learning educatiodeed, availability of appropriate
course materials in multiple formats is the hubamly distance learning provision
worldwide.

In view of the above, we are vigorously pursuingaasatter of priority, the provision of
credible, learner-friendly and interactive coursatenials for all our courses. We
commissioned the authoring of, and review of counsgerials to teams of experts and
their outputs were subjected to rigorous peer reveensure standard. The approach not
only emphasizes cognitive knowledge, but alsoskild humane values which are at the
core of education, even in an ICT age.

The development of the materials which is on-gaatgp had input from experienced
editors and illustrators who have ensured that thesy accurate, current and learner-
friendly. They are specially written with distanearners in mind. This is very important
because, distance learning involves non-residestialents who can often feel isolated
from the community of learners.

It is important to note that, for a distance leanmeexcel there is the need to source and
read relevant materials apart from this course mnahte Therefore, adequate
supplementary reading materials as well as otHerrmation sources are suggested in the
course materials.

Apart from the responsibility for you to read tkisurse material with others, you are also
advised to seek assistance from your course f#oig especially academic advisors
during your study even before the interactive sessvhich is by design for revision.
Your academic advisors will assist you using comentechnology including Google
Hang Out, You Tube, Talk Fusion, etc. but you hewvtake advantage of these. It is also
going to be of immense advantage if you complesggaments as at when due so as to
have necessary feedbacks as a guide.

The implication of the above is that, a distanarer has a responsibility to develop
requisite distance learning culture which includigent and disciplined self-study,
seeking available administrative and academic sdppod acquisition of basic
information technology skills. This is why you aecouraged to develop your computer

4



skills by availing yourself the opportunity of tnamg that the Centre’s provide and put
these into use.

In conclusion, it is envisaged that the course matewould also be useful for the

regular students of tertiary institutions in Nigewho are faced with a dearth of high
guality textbooks. We are therefore, delighted tespnt these titles to both our distance
learning students and the university’s regular etiisl We are confident that the
materials will be an invaluable resource to all.

We would like to thank all our authors, reviewersd goroduction staff for the high
quality of work.

Best wishes.

o ==

Prof. Bayo Okunade
Director, DLC



Course Development Team

Content Authoring Akinbo Olaide
Content Editor Prof. Remi Raji-Oyelade
Production Editor Ogundele Olumuyiwa Caleb

Learning Design/Assessment Authoring SkulPortal Technology
Managing Editor Ogunmefun Oladele Abiodun

General Editor Prof. Bayo Okunade



Table of Contents

Study Session 1: Overview of Information SErviCes...........ovviiiiiiiiiiiiiiieeeeee e 15
T ugele [UTol1To] o I PP UPPPPPPPRPPPP 16
Learning Outcomes of the Study SESSION L: ..ccevieeiiiiiiiiiiiiiiiiiieieeiieeeeeee e 16
1.1: Overview of Information Services (LIDrary)........cocoooeoieiiiiiniinees e 16

IN TEXt QUESTION ...t e et o e e e et e e e e e e e e e et e s seeanaeeeeeeeessennnaneaeeeees 17
[N TEXE ANSWET ...ttt ettt ettt ettt e e et e ettt e ettt e e e e e e r s e e e e e e e e n e e e e e e e eaeeeas 18
1.1.1 Information Services Provided in the Library..........ccccccvvviviiiiiviniiiiiiiiiiieennenee. 18
IN TEXt QUESTION «..eeieeiii e e o e e et e e e e e e e e e aetaa s sneanaeeeeeeeeseennn e eeeeeees 19
[N TEXE ANSWET ..ttt ettt et e ettt et e et e e e e e e e e e e r e e e e e e e e e e e e e e e eeeas 19
1.2: Criteria for Evaluating the Quality of Infortian to the Users................ooooeee 19
IN TEXE QUESTION ...t eee e e e e e e e et e e e e e e e e e ae e e seeeeeeaeeeeessesanaaeeeeeeees 20
[N TEXE ANSWET ..ottt ettt e e e e e et e e et e ae e e e e e e e e e eeesneann e eeeeees 21
1.3: Factors that Lead To Information ServicesBRthand ................eeeeeieieieiiiiiiniinnnnnnn. 21
IN TEXE QUESTION ...ttt ee e o e e e e e e e ettt e e e e e e e e e eeeaa e aeeeaeeaeeeeessesaan e eeeeeees 22
[N TEXE ANSWET ...ttt ettt ettt e ettt e e et e et e e e e e e e e e e e e e e e e n e e e e e e e e e eeeas 22
Summary Of the StUAY SESSION L ............uemmmmmmeeeeeeeeeeeeeeaeeaeeeeeaesseesssesesesrrereeeeeaeeaeeeeeeeeees 22
Self-ASSESSMENT QUESTIONS ........cceei et s e e e e e e e e e eeatatee e e e e e e eeeassas e s eeeeeeessssannnes 22
SAQ 1.1 (Tests Learning OUICOMES 1.1) ......ccummmmruummmmmnniinneannassassssssesessssmasssnsnsnns 23
SAQ 1.2 (Tests Learning OULCOMES 1.2) ... ccummmmuunnniaee e smeenenenes 23
SAQ 1.3 (Tests Learning OULICOMES 1.3).....uccummmmuumunniae e smesnenenes 23
NOtES ON StUAY SESSION L. e 23

Study Session 2: The Categories Of Target GrOUPS .o ......uvvvvrrerieireiieiieieeiieieeirerreeeeeeeeeeees 25
Learning Outcomes of the Study SESSION 2 .....ccooiiiiiiiiiiiiieiiiieeee e 26
2.1: The Various CategorieS Of Target GrOUPS e«  ceeeretiieiieeieieieieieeeieeeeeeeieeaaeaaaaaaaeens 26

IN TEXE QUESTION ...ttt e e e e e e e ettt e e e e e e e e e ee e b e aeeeeeeaeeeeessssaanaaeeeeeees 31
[N TEXE ANSWET .ottt ettt e e e e e e et e e et b s aeee e e e e e e e eeesnenanaa e eeeeees 31
IN TEeXt QUESTION ..ieiieiiii e e o e e e e e ettt e e e e e e e e e ae e s sneaneeaeeeeeessennnaneaeeeees 36
[N TEXE ANSWET ..ottt ettt ettt ettt e et e et e et e e e e e e r e e e e e e e e e e e e e e e e e e aeeeas 36
IN TEXE QUESTION . .ceeiiiiiie e o e e e e e e ettt e e e e e e e e e aesaa e aeeeaeeeeeeeessssann e eeeeeees 37
[N TEXE ANSWET ..ottt ettt e e e e e et e e ee e b seee e e e e e e e eeesnennn e eeeeees 37



Summary Of the StUAY SESSION 2 ............uemmmmmreeeeeeeeeeeeeaeeeeeaeeeeessesssssesssrrereeeeaeeeaeeeeeeeeees 37

Self-ASSESSMENT QUESTIONS ... ....ceeeee et s e e e e e e e e eeetatae e e e e e e eeesasas e e e e eeeeeesssananes 39
SAQ2.1 (Tests Learning OULCOMES 2.1) ......ucmmmmmmieee e seeneneees 39
NOLES ON StUAY SESSION 2. 39
Study Session 3: Information Services to Children..........cooooiiviiiii s 41
T ugele [UTol1 o] o I PP PPPPPPPPRPPR 41
Learning Outcomes of the Study SeSSION 3 ....ccoiiiiiiiiiiiiiiiiiiiiiiiieieeeeee e 41
3.1: Overview of Children LIDIary ..ot e 42
IN TEXt QUESTION ..eeieeiieie e et o e e e et e e e e e e e e e aeeaa s seeaneeaeeeeeessennnaeeaeeeees 43
[N TEXE ANSWET ..ottt ettt ettt ettt ettt e e e e e et e e et e e e e e e a e e e e e e e e e n e e e e e e e eaaeeas 43
3.1.1: Library Goals for Children ... 43
IN TEeXt QUESTION ..ottt o e e e e ettt e e e e e e e e e aeeaa s rneaneeaeeeeeeasennnaeeaeeeees 45
[N TEXE ANSWET .ottt e et e e e e e et e e e n e e e e e e e 45
3.2: Information Services t0 Children....... oo e 45
IN TEXt QUESTION ...eeieeiiei e e et o e e e e ettt e e e e e e e e e et e e seeaneeaeeeeeesstnnnaeeeeeeees 47
[N TEXE ANSWET .ottt e e et e e e s e e e e e e e e r e e e e e e e 47
Summary of the StUAY SESSION 3 ........uuee e eeeeeeeeeteeaeeeeereeeeesrerrerrrrrs e eerereeereeee a7
Self-ASSESSMENT QUESTIONS ... ... eeeee et e e e e e e e e e eee e e e e e e eeesssas e s eaeeeeeesrsannnns 47
SAQ3.1 (Tests Learning OULCOMES 3.1) ......ucmmmmmmieee e e seeeeneees 48
SAQ 3.2 (Tests Learning OULICOMES 3.2) ... .ccummmmuuunmnunnnnnaaae s aaa e e s e e e semesnsnnnes 48
NOLES ON STUAY SESSION 3. e e 48
Study Session 4: Information Services to Young AIAUIES.........ccooooiiiiiiiiiiiiii, 49
T gele [UTol1To] o ISP UPPPPPPPRPPPR 50
Learning Outcomes of the Study SESSION 4 .....coovveiiiiiiiiiiiiiiiiicieeieeeee e 50
4.1: The YOUNQ AUILS/ AQUILS ......oveeiiiiiiieeeee ettt 51
IN TEeXt QUESTION ..t e e o e e e ettt e e e e e e e e e ae e s seeanaeeeeeeeessennn e eaeeeees 52
[N TEXE ANSWET ...ttt ettt ettt ettt e ettt et e e et e e e e e e a e e e e e e e e e n e e e e e e e eaaeeas 52
IN TEXE QUESTION ...ttt e e e e e e e e ettt e e e e e e e e e ae e bt e seeaeeeaeeeeeesesaanaeeeeeeees 53
[N TEXE ANSWET ..ottt ettt ettt e et e et e e et e e e e e e e r e e e r e e e e e e e e e e e e e eaeeaas 53
4.2: Needs of the Young Adults and AUIES .. e 53
IN TEXt QUESTION ...eeieiiit e o e e e e e ettt e e e e e e e e e aeeasa s seeaneeaeeeeeessennnaneeeeeees 54



I IS AN A 1SV =] T 55

4.2.1: Information Services to Young Adults and ASIU.................eevvviiiviviiiiieiiiiiinn. 55
IN TEXE QUESTION ..ot e e e o e e e e ettt e e e e e e e e e ae e s seeanaeeeeeeeessennnaaeaeeeees 57
[N TEXE ANSWET ..ottt e et e e e e e e et e e et aeee e e e e e e e eeesrennn e e eeeeees 57
Summary Of the StUAY SESSION 4 ...........u e eeeeeeeeeeeeaeeseereereerrerrerrrrreerer e 57
Self-ASSESSMENT QUESTIONS ......uieeeeeee s ot e e e e e e e e eeatat e e e e e e eeesasas e eeeeeeeeesesnnnnes 57
SAQ 4.1 (Tests Learning OUICOMES 4.1) ... ccummmmruurmmnnnnnianesnnasnansssssesesssssnssnsnsnns 58
SAQ 4.2 (Tests Learning OULICOMES 4.2) ... .ccummmmuuunnniaaaaa s e e e e s seesnsnenes 58
NOLES ON StUAY SESSION 4. 58
Study Session 5: Services and Information Serntit#ise Aged ..........uvvvvevrverrrrrrinnnnnsmmmn 60
T ugele [UTol1To] o I PP PPPPPPPRPPPR 60
Learning Outcomes of the Study SeSSION 5 ..o 60
5.1: ServiCeS t0 the AQEd ......coooi i sttt teetaebee e s b e e b neeneeeeeeeeeeeeeeeeeeeeeeeees 60
IN TEXt QUESTION ..t o e e e et e e e e e e e e e aeeaa s seeaneeaeeeeeeesennnaeeaeeeees 62
[N TEXE ANSWET .ottt e et e e e e e et et et e b aeea e e e e e e e eeesnennn e e eeeeees 62
IN TEXE QUESTION ...t ee e e e e e e ettt e e e e e e e e e e e s aa e seeeeeeaeeeeessesannaaeeeeeees 63
[N TEXE ANSWET ..ttt ettt ettt ettt e et e et e e e et e et e e e e e e e e e e r e e e e e e e e e e e e e e aeeeas 63
5.2: Information Services t0 the AQed ... 64
IN TEXt QUESTION ..t e e o e e e ettt e e e e e e e e e et e s saeaneeaeeeeeeasennnaeeeeeeees 66
[N TEXE ANSWET .ottt ettt e e e e et e e ee e seee e e e e e e e e e e sneann e eeeeees 67
Summary Of the StUAY SESSION 5 .....uuuuuet e eeeeeeeeeeeeaeereereereeseeererrerrsrrrerreeseeeeaeeeseeees 67
Self-ASSESSMENT QUESTIONS ... ... ieeeeeees o s e e e e e e e e eeaaat e e e e e e eeesssas e e e e eeeeeesssnnnanes 67
SAQ 5.1 (Tests Learning OULCOMES 5.1) ... uccmmmmmuuuunniiaaa s smeeesnenes 67
SAQ 5.2 (Tests Learning OUICOMES 5.2) ... .ccummmmrnuummnniiiiiniesnssssssssss s e e s ssssssnsnenes 68
NOtES ON StUAY SESSION ... e 68
Study Session 6: Information Services to Individuaith Hearing Impairments................... 69
1Yo o (8o (o] o IR PP T PP TP PPPPPPP 70
Learning Outcomes of the Study SESSION 6 .....ccceevviiiiiiiiiiiiiiiiiiiiiieve e 70
6.1: Overview of Individuals with Hearing Impairmen...........cccccccvvvviviieiiiiiviiieiiieneeeee 71
IN TEXE QUESTION ..ot o e e e e ettt e e e e e e e e e ae e raeanaeeeeeeeesseannaneaeeeees 72
[N TEXE ANSWET ...ttt et ettt e e e e e et et e et b seee e e e e e e e eeessenna e eeeeaes 72



6.1.2: Resources for Individuals with Hearing Imp@@nt................cccoeeiiiiiiiieen e 72

6.1.3: Technical Aids to Facilitate Use of InformatResources by the Hearing Impaired73

IN TEXt QUESTION ... e e e o e e et ettt e e e e e e e e e et eaa s rneaneeaeeeeeeseennnaaeeeeeees 74
[N TEXE ANSWET ..ttt et e e e e e e e e e e e n e e e e e e 74
6.2: Information Services to the Hearing Impaired............cccooooiiiiiiiiiiiiiie e 74
6.2.1: Services in Relation to COMMUNICALION cmmmmeviviiiiiiiiieeee e 75
6.2.2: Services in Relation to Collections for Hearing Impaired.............cccccceeeeeeeeeeee 6
6.2.3: Services in relation to services deliveteethe Hearing Impaired..............c........ 17
IN TEXE QUESTION ...ttt ee e o e e e e e e ettt e e e e e e e e e ae s e eeeeaeeeeeeeessnsannaaeeeeeees 78
[N TEXE ANSWET .ottt ettt et e e e e e et e e ee e b ae e e e e e e e e e e e e snennn e eeeeees 78
Summary Of the StUAY SESSION B ............uuummmmmreeeeeeeeeeeeearereereereesseseeesseesrrerereeaeeeeaeeeeeeeees 79
Self-ASSESSMENT QUESTIONS ........cceei et i e e e e e e e e eeetatae e e e e e e eessesas e e eeeeeeessssannnes 79
SAQ 6.1 (Tests Learning OULCOMES 6.1)......ccummmmeuummnniiiaae e seenenenes 80
SAQ 6.2 (Tests Learning OULICOMES 6.2) ... .ccummmmunmmmnnniiaaae e es e e e s sesnsnenes 80
NOLES ON STUAY SESSION B e 80
Study Session 7: Information Services to the Blind...........ccooooiiiiiiiii s 82
10 o (8o ({0 o IR P ST P T TTPPPPPPP 82
Learning Outcomes of the Study SESSION 7 ....ccoeeiiiiiiiiiiiiiiiieeeeieeee e 82
7.1: The Visually IMPaired ..........oooo i 83
IN TEXE QUESTION ...t e e e e e e e e et e e e e e e e e e aeeaaa e aeeaaeeeeeeeessssaan e eeeeeees 84
[N TEXE ANSWET ..ttt ettt e e e e e e et e e e e s seee e e e e e e e eeesnennn e eeaeees 84
7.2: Libraries for the BliNG...........oooi oottt e e e e e e eeeeeeeeeeeees 84
7.2.1: Resources for the Visually IMPaired . .coooeeeeiiiiiiieee 85
IN TEXt QUESTION ..t e et o e e ettt e e e e e e e e e aetas s raeaneeeeeeeeessennnaneaeeeees 86
[N TEXE ANSWET ..ttt ettt e e e e e et e ee e s reea e e e e e e e eeesnennn e e eeaeees 87
7.3: Technical Aids to Facilitate Use of Resourogshe Visually Impaired Persons............ 87
7.3.1 Information Services to the Visually ImMpaiRErSONS .........ccooeveiiiiiiiiinieieeee e v 38
IN TEXE QUESTION ...t ee e e e e e e e ettt e e e e e e e e e aesaa e seeaaeeeeeeeessesannaeeeeeeees 89
[N TEXE ANSWET ..ottt ettt e e e e e et et e et reee e e e e e e e eeessennn e eeeeees 89
Summary of the StUAY SESSION 7 ............ummmmmmeeeeeeeeeeeeeeaeeseeseesesssesssssssssreeneeeeeeeeeaeaeeseeees 89



Self-ASSESSMENT QUESTIONS ... ...ieeeeeee s o e e e e e e e eeetat e e e e e e eeesssasrnaa e e e eeeeeesssnnnnns 90

SAQ 7.1 (Tests Learning OULICOMES 7.1) ... ccummmmrummmmmnnnnnnianeasnasssssssssesessssnsnssnsnsnns 90
SAQ 7.2 (Tests Learning OULICOMES 7.2) ... ccummmmuuuunninaaaeaaaassaassan e e e s semssnsnenes 90
SAQ 7.3 (Tests Learning OULICOMES 7.3) ... .cmmmmmuununnunnnnaaaaeaaeaas s e s e e s smesnsnenes 90
NOLES ON STUAY SESSION 7 ..t 90
Study Session 8: Information Services to Peopll Rhysical Disabilities ........................... 93
1o o (8o (o] o IR PP P O TP PP TPPPPPPP 93
Learning Outcomes of the Study SeSSION 8 ... 93
8.1: People with Physical DiSabilities...... e e 94
IN TEXE QUESTION ...ttt e e e e e e e e et e e e e e e e e e aeeaaa e aeeaeeeaeeeeeesssaanaaeeeeeees 95
[N TEXE ANSWET ..ottt ettt e e e e ettt et e b s asae e e e e e e e eeesnennn e e eeeeees 95
IN TEXt QUESTION ..ttt o e e e e e ettt e e e e e e e e e et eaaa e sneanaeeeeeeeeaseannaaeaeeeees 96
[N TEXE ANSWET ..ttt e et e e e et e e e e e r e e e e e e e e e e e e e e e e e e aeeeas 96
8.2: Provision of Appropriate Resources for Peayith Disabilities ..............ccccevvvvviiiiieees 97
In ensuring this, every library should have a wrnitselection/acquisition and collection
development policies including standards fOr: ... .uuueiiiiiiiiiiiiiiieiie e 97
8.2.1: Resources to People with Physical DiSa@diti..............ceeevviiiiiiiiiiiiiiiiiiiiceceeeeee. 97
IN TEXE QUESTION ...t o e e e e e e ettt e e e e e e e e e aeeaa e aeeaaeeaeeeeeesssaanaaeaeeeees 98
[N TEXE ANSWET ..ttt oottt et e e e e e et et e e e b seea e e e e e e e eeesnennn e aeeeees 98
8.3: Information Services to People with Physicaabilities..............cccveviiiiiiiiiiiincaaenn. 98
IN TEXt QUESTION ...ceeeeiiiii et ot e e e et et e e e e e e e e e e aba e s enaaaaeeeeeeeesnn e eeeeeees 100
[N TEXE ANSWET ..ottt ettt e ettt et et e et e e e et e e e e e e s s e e e e e e e e e e e e e e e eaeens 100
Summary of the StUAY SESSION 8 ............ e eeeeeeeeeeeertereereeieerrerrerrrrrerrer e 101
Self-ASSESSMENT QUESTIONS ... ..cieiieeees s et e e e et e e aaaaa e s e e e e e e eeesatraaaseeeeeeeeensnnnn s 101
SAQ 8.1 (Tests Learning OULCOMES 8.1) .....cccmmmiieiieieeiieeieee e 101
SAQ 8.2 (Tests Learning OULCOMES 8.2) ... 101
SAQ 8.3 (Tests Learning OULCOMES 8.3) ... 101
NOtES 0N StUAY SESSION ... e 102
Study Session 9: Information Services to IndivigualCorrectional Facilities ................... 103
T ugelo [UTol1 o] o H PP PPPPPPPPPRTRP 104
Learning Outcomes of the Study SeSSION 9 ....ccvvvviiiiiiiiiiiiiiiiiiiieeee e 104

11



L I R 001 ¢ =Tox 1[0 g 1= | == o311 <X SO 105

T Y A U T=T] 1 o] o 107
[N TEXE ANSWET ..ottt ettt e e e e e et e et b e s ae e e e e e e e e e eeebnn e e e eee e 107
9.2: Information Services that are carried ouhigse Libraries.........c.ccccvvvviiiiiiiiiiieneee. 107
LT Y A 10 T=T] 1 o] o S 109
[N TEXE ANSWET ..ottt ettt e e e e et ee et b b e s ae e e e e e e e e e eee bbb e e e eee e 110
Summary of the StUAY SESSION O ......u.ueee e eeeeeeeeeeeeeeereereeaeeerereesrerrerrerere e eeeeeaseeeees 110
Self-ASSESSMENT QUESTIONS .......ieiieeees s e e e e e e ettt e e s e e e e e e eeesssraaasseeeaeeeeesnnan s 111
SAQ 9.1 (Tests Learning OUtCOMES 9.1) ... 111
SAQ 9.2 (Tests Learning OULCOMES 9.2) .. ..ot 111
NOtES 0N StUAY SESSION ... e 112
Study Session 10: Information Services Availableltspital Patients .............cccccccecinnnnes 113
1o o (8o (o] o I PP PP P S PPTPPPPP 114
Learning Outcomes of the Study SesSioN 10 ... 114
10.1: Patients in the HOSPILA ...........uuimmmmmeee e 114
O R o T XS o] = L I o] = T o PP 115
IN TEXE QUESTION ...ceeiiiiiie e e e e e et e e e e e e e e e e e aba e e eeeeeeeeaeeseesaaeeeeeeees 116
[N TEXE ANSWET ..ottt ettt ettt et ettt ettt e e e e e e e e r e e e e e e e e e e e e eeaens 116
10.2: The INformation RESOUICES.........coieeeeeeeiiiiiiiieiieieeiiietebeeeeebeeebe bbb emreneeeeeeeeeeeeeeeees 116
IN TEXt QUESTION ...eeeeiiiiie et o e e et et e s e e e e e e e e e eba e s eaaaaaeeeeeeeessnn e eeeeeees 119
[N TEXE ANSWET ...ttt ettt e e et et e et e e e e e e e e e e e e e e e e e e e e e e eeaens 119
Summary of the StUAY SESSION 10 ........... e eeeeeeee e e ettt e e e ea e e e e e e 119
Self-ASSESSMENT QUESTIONS ... ..iieiieeees s e e e e e e et eaat e e e e e e e e eeesasraaasseeeaeeeensnnan s 120
SAQ 10.1 (Tests Learning OUCOMES 10.1) ... cumneeeeeiiiiieiieiieiiiiieieeiieiee e eeaeaaneeaens 121
SAQ 10.2 (Tests Learning OULCOMES 10.2) ... e eeeeeeeaiaiieeeeaeeeeee et ae e eee s 121
NOtES ON StUAY SESSION L0.... ... s e eeeeebbebbe bbb sesessse s mmsmmsseseeseeseesnesnenes 121
Study Session 11: Information Service to Non-Liter&emi-Literate, and Neo-Literate........ 123
1o o (8o (o] o IR PP PP PP TP 124
Learning Outcomes of the Study SesSIioN 11 ... 124
11.1: Non Literate POPUIALIONS .........oeeiimeeeeeiiieie e 124
IN TEXt QUESTION ..ot e e e e ettt s e e e e e e e e e eaa s s aneaaaeeeeeeeesnnn e eeeeeees 126



[ I IS AN A SV =] TP 126

11.1.1Information Services to the NON-LiterateS...........ccccccvviiiiiiiiiiiieiee e 126
LT ) O 10 T=2] 1 o o 127
[N TEXE ANSWET ..ttt ettt e e e e e et e et ba e e ae e e e e e e e e e ennnbn e e e eee e 127
11.2:Semi-Literate POPUIALIONS. .......uuuuitimmmmmms s s s e e e e e s 127
IN TeXt QUESTION ..eeeeiiiiie e o e e e ettt s e e e e e e e e e aaa e s eneaaaeeeeeeeesnn e eeeeeees 129
[N TEXE ANSWET ..ottt ettt ettt ettt et e e et e e e e e e e e e e e e e e n e e e e e e eeaens 129
11.2.1 Information Service to0 SEMI-LItErate .............uuuuuriimmmiiiiiiiiiiiiiii e 129
LT > O 10 T=E] 1 o o 130
[N TEXE ANSWET ..ottt ettt ettt ettt e et e e e e e e e e e e e e e e e e e e e e e e eaaens 130
11.3: Neo-Literate POPUIALIONS ..........uu e 131
IN TEXt QUESTION ..t o e ettt e s e e e e e e e e e aaa s e eneaaaeeaeeeeessnneeeeeeees 132
[N TEXE ANSWET ..ottt ettt ettt ettt ettt e et e e e et e e e e e e e e e e e e e e e e e e e e e e eaaeas 132
11.3.1: Categories Of NEO-LILEIates ........ccaceaeiiiiiiiiiiiiieiieiieiieieeiee et e e e e ee e 132
11.3.2: Information Services to the Neo-Literates.............ooooiiiiiiiieeeeee, 133
LT D A 10 T=T] 1 o] o 135
[N TEXE ANSWET ..ottt ettt ettt e et et ettt e e e e e e e e e e e e e e e e e r e e e e e e e e eens 135
Summary of the StUAY SESSION 11 .........utmmneeeeeeeeeieeeeeeee ettt eerraaae e e aaaaaaeeas 136
Self-ASSESSMENT QUESTIONS ......iieieeeees s e e e e et e e et e s e e e e e e eeesas i rraeasseeeeeeeensnnn s 136
SAQ 11.1 (Tests Learning OULCOMES L11.1) ... ceeeeieeaieiaeeeeieeee e e 136
SAQ 11.2 (Tests Learning OULCOMES 11.2) ... cumneeeeeiiiiieiiiiieiieiieieeieeieeeeeaeaenanaea s 136
SAQ 11.3 (Tests Learning OULCOMES 11.3) ... ceeeeeiaeaiaiieeeeeeeee e eaeaaeee s 136
NOtES ON StUAY SESSION L1 ... ...uuuiiiii s e eee bbbt eebbbebaaesseb s mmmmmseesseseeseeseesnenes 137
Study Session 12: Designing Library Buildings foe Physically Challenged .................... 391
Tt gele [UToi1 o] o HN PP PPPPPPPPPRTPP 139
Learning Outcomes of the Study SesSSioN 12 ... 139
12.1: Designing Library Building for People with y&iical Disabilities...................cee... 139
LT D A 10 T=T] 1 o] o 141
[N TEXE ANSWET ..ottt e e s e e s e e e e e e e e r e e e e e e e 141
IN TEXt QUESTION ...eeeiiiitie et s e ettt e e e e e e e e e e aaa e s eaeaaaeeeeeeeessn e eeeeeees 143
[N TEXE ANSWET .ottt ettt e e e e e et e e e bb s ae e e e e e e e e e eeebbn e e e eee e 143



Summary of the StUAY SESSION 12 ........... e eeeeeeeee et 143

Self-ASSESSMENT QUESTIONS ........cciiieees s et e e e e ettt e e e e e e e e e eeesas i raaeseeeeaeeeensnnannes 144
SAQ 12.1 (Tests Learning OULCOMES 12.1) ... ceeeeeiaeaieiaeeee et e e 144
NOtES ON StUAY SESSION L12.... ... s e eeeeeeeatsbebat bt ebatssse s mmsmmseeseeseeseesnesneees 144
Study Session 13: Factors to Consider in Settingpfggmation Services to Target Groups ... 146
T gele [UTol1To] o IR PPPPPPPPPPRRP 146
Learning Outcomes of the Study Session 13 ... 146
13.1: OVEIVIEW Of LIDIArI@S ....ueeiieiieiiiiiiuiieiiiiieiitiitiit ettt s e e s e e eeesnesee e 147

LT Y A 10121 1 o o 148
[N TEXE ANSWET ...ttt ettt ettt ettt e ettt ettt e e et e e e e e e e s e e e e e e e e e e e e e e e eaaens 148
13.2: Factors to Consider in Setting up InformatB@nvices to Target Groups.................... 148
LT > A 10121 1 o o 151
[N TEXE ANSWET ..ottt ettt ettt ettt ettt ettt e e e e e e s e e e e e e e e e e e e e e e eaeens 152
Summary of the StUdY SESSION 13 ........... ettt 152
Self-ASSESSMENT QUESTIONS ... ..iieiieeees o e e e e e ettt s s e e e e e e eeeassraaasseeeeeeeeesnnnn s 153
SAQ 13.1 (Tests Learning OULCOMES 13.1) ... cumneeeeeieiiieiieiiiiiiiieieieieeeeieeeeinaanenaens 153
SAQ 13.2 (Tests Learning OULCOMES 13.2) ... cumneeeeeiieiiiiieiiiieiiieiieieeieeieeaeannanana s 153
NOLES ON StUAY SESSION L3 ... .. e s e eeeeeeeeeseeeaeseesaessssssssssss s sansnnseeseeseesseseesnnnes 153
Study Session 14: Role of ICTs in Provision of infiation to Target Groups.................... 155
T ugelo [UTol1To] o I PP PPPPPPPPPPPRP 155
Learning Outcomes of the Study SesSIioN 14 ..o 155
14.1: Information and Communication Technology ($FT.........uuveuueummmmrmmmiiiiiiiiiiiniiiiness 156
LT D A 10121 1 o o 157
[N TEXE ANSWET ..t e e r e s e e e e e e e e e e e e e e e e 157
14.1.1: ICTs Available To Target GroUPS .....cccceeurrrrmimiiiiiiiiiiiiiiiieniieineeemnmnneeeees 157
LT O 10121 1 o] o 158
[N TEXE ANSWET ...ttt ettt ettt ettt e et et e e e e e e e e e s e e e e e e e e e e e e e e e eaeens 158
14.2: ICT and Information Services to Target GroUPS..........uvverrrerrmmrmmennnnnennnnnnnnnnnnees 158
LT Y A 10 T=T] 1 o] o 160
[N TEXE ANSWET ..ttt ettt e e e e e et e e bbb s ae e e e e e e e e e eeebnn e e e eee e 160
LT ) O 10121 1 o o 162



[ I IS AN A SV =] TP 162

Summary Of the StUAY SESSION 14 ........... e eeeeeeeeeieeiee ettt raaaae e e e aaaaaaaeas 162
Self-ASSESSMENT QUESTIONS ... ...cieiieeees s et e e e e e ettt e s e e e e eeeeesas i raaasseeeeeeeessnnnn s 163
SAQ 14.1 (Tests Learning OULCOMES 14.1) ... ceeeeeiaiaiaiaeeee et 163
SAQ 14.2 (Tests Learning OULCOMES 14.2) ... coneeeeeiiiiiiiieiiiieiieeiee e eeaenanae s 163
NOtES ON StUAY SESSION L4..... ... s e eeeeteeet bbbt sebatebeabssss s mmsmmseeseeseeseesnesnnees 164
Study Session 15: Challenges to Information Servicision to Target Groups ................... 166
T gele [UTol1To] o I PP PPPPPPPPPPRRP 166
Learning Outcomes of the Study Session 15........coooiiiiiii e 166
15.1: Challenges to Information Provision t0 TarGeDUPS.............uevvvervreerreererenenesmeeens 167
IN TEXt QUESTION ...ttt ot e e ettt e e e e e e e e e e e taa e s eaeaaaeeaeeenesnn e eeeeeees 168
[N TEXE ANSWET .ottt ettt e e e e e et e e e be e ae e e e e e e e e e enebnn e e e eee e 168
15.1.1: Problems Affecting Effective Utilization tife Rich Resources of the Library.... 168
IN TeXt QUESTION ...eieeiiitie et ot e e e ettt e e e e e e e et e e taa e s eneaaaeeeeeeeesan e eeeeeees 172
[N TEXE ANSWET ..t e ettt e e e e e et e e e bb s s ae e e e e e e e e e ee e bbb e e e e e e e 173
Summary of the StUAY SESSION 15 .........utmn e eeeeeeeeeeeiee ittt eaa e e e e e e e e e 173
Self-ASSESSMENT QUESTIONS ........cciieeees s e e e e e e ettt aa e e e e e e eeeeesae i rraeeseeeeaeeeessnnannes 173
SAQ 15.1 (Tests Learning OULCOMES 15.1) ... cumneeeeeiiiiiiiieiieiieiieieiiieieeieeeeienanaeaens 173
NOtES ON StUAY SESSION L5 ... ... e eee bttt bbbt bbb ebesesss s mmmnmseeseeseeseeseesnenes 174

15



Study Session 1: Overview of Information Services

Source: http://sasinc.com.au/files/3513/9149/3407/bigstdeformation_1826650.jpg

Introduction

Information has been observed as knowledge commatauddo the recipient. It may also
be seen as a processed data into a meaningful thoamis understood by the user.
Information service can be viewed as messagesijongirfacts, ideas, symbols, signals,
images and processed data that are capable oasnegeknowledge.

In this study session, you will learn about infotima services, criteria for evaluating
guality of good information to users and factoratttead to information services and
demand.

Learning Outcomes of the Study Session 1.:

After studying this session, you should be able to:

1.1 Discuss the overview of information services.

1.2 Highlight criteria for evaluating quality of gd information to users.
1.3Describe factors that lead to information sexsiand demand.

1.1: Overview of Information Services (Library)

Globally, many kinds of libraries have been devetbgo meet the needs of specific
group of users; these include school, public, sperid academic libraries. However, the
perception of the library by the users will deternthe use of its resources and services.
The library is the heart of the intellectual systenthe university. It is also established to
support learning, teaching and research progranmedsacademic environments.
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Over and above providing a suitable atmosphereefading and consulting relevant facts
and data, the library also offers a variety oflfaes and services to enable readers make
optimal use of the library resourcé®(la et al, 2008).

The fundamental aim of libraries is to provide tigpeaccurate, pertinent, and reliable
information for their users. Librarians are devotedmproving access to information,
and satisfying the user is paramount. There iowigg recognition that library services
are an integral part of national socioeconomic bgwraent and improvement of the
general quality of life.

Figure 1.1: The Library
Source: https://sp.yimg.com/xj/th?id=0IP.M190fd68bd 1380 ¢#938e9f98369H0&pI
d=15.1&P=0&w=300&h=300
Libraries in Nigeria are part of Government, innter of administration and budget
procedures. The establishment of libraries in N&garespective of the type, however,
has been mostly limited to urban areas. In Nigenajority of the population lives in
remote areas. That has resulted in illiteracy gndriance among people in rural areas.
The library is primarily set up to acquire, orgamistore, and make accessible to the
users, within the quickest possible time, all forafisnformation materials which they
require. The library can have an important roléhi@ advancement of knowledge. This
role can be effectively carried out with well-sttwed and well planned library services.
Library services, including the packaging and répgmng of information, have been
provided in Nigeria for many decades.

In Text Question
The library is the heart of the intellectual systeithe university. True/False

17



In Text Answer

True

1.1.1 Information Services Provided in the Library

Popoola(2007) defined information as that which redudesuser’s level of uncertainty

in a particular decision-making. Thus, there ionfthe need for the target groups to
obtain timely and relevant information. Informaticorganizes and distributes all

expression of knowledge and free information servg the foundation of democracy,
citizenship, economic and social development, sukbip as well as education in a

progressive society.
Therefore, the information services provided inltheary include the following;

1.

Outreach programmes: These are organized to meet the information nettle
target group. The objectives are awareness ofrlibmad information resources,
and the creation of a reading habit among themrakyboutreach services are a
new way to distribute library services across gdgoopulation who cannot make
it to the walls of the library. A well planned ldmy outreach programme can
improve the quality of life of the target groups.

Information and referral services: Information and referral services guide
people to sources of information and to agencigsilga of handling problems or
guestions. Libraries participating in informationdareferral services generally
have a referral network and calendar of communignés. Libraries are at the
forefront in providing information and referral smes especially to the target
groups.

Library services to children: Children need the library for lifelong education i

consonance with the national education policy.dme parts of Nigeria, children

first meet books in schools, and have limited agteshooks at home and in the
community. Extending library services to childrenessential for universal basic
education to succeed.
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4. Selective dissemination of information:To effectively render SDI service, the
librarian must have a profile of the client. Whdre tinformation needs of the
target groups are identified, such service wilr&levant to them.

5. Bookmobile services:These could take the form of using vans to disteb
reading materials to prisons, hospitals, for clitgrand reference services.

6. Current awareness servicesit is part of the library services to provide ant
awareness services to the clientele.
Other information services available to users & library include: answering readers’
guestions, instruction on the use of library mailerireaders’ advisory services, inter
library loan services, photocopying facility, lilbygpublications, exhibition and display

In Text Question
.......... reduces a user’s level of uncertainty in aipalar decision-making?
a. Library
b. Information
c. Bookmaobile
d. All of the above
In Text Answer
b. Information

1.2: Criteria for Evaluating the Quality of Informa tion to the Users
The value of information can be determined wheorimftion is looked from the angles
of production of service. The idea of informati®s dentered on utility theory. When
information is of high value, they are highly derdad and used by users (target groups).
They are interested in that information that sgttseir needs and give them maximum
output.
It is therefore pertinent that libraries should wnand give value to their information
services when planning to make provision to infdramaservices. Some of the checklists
that are needed to measure information servicésdac
1. Unbiasnesslt is necessary to check whether informatiorré® ffrom errors when
it is to be made available to the users. Unbiaséatmation aids planning, and
decision making of the users.
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2. Recency Information is more useful when it is recent. fidfere in providing
information services, one must consider the receheyest information on a
particular issue can be and will be useful for pagpose.

3. Timeliness This is very vital in the solution of informatiorelated problems,
including decision making. Untimely information mbag unhelpful.

4. Origin: The source of information must be considered befafermation is
passed to the users to meet their needs. Inform&ton doubtful sources should
be ignored in favour of authentic information besm@uthenticity is important in
information services and use.

5. Authority : This explains authorship of the information whichay include
professionals in different disciplines.

6. Relativity: This deals with the time period when informatioray be useful.
Information useful at a certain time might not lseful at another time.

7. Frequency. This deals with the period of time when certaipes of information
are published. E.g. journals, newspapers, or magati can be daily, weekly,
monthly, annually, biannually or quarterly.

8. Relevance This has to do with its usefulness to a targetugr Information
relevant to one group might not be relevant to la@ogroup or organization.

9. Efficiency: If information is to satisfy the needs of userdiumanities, it must be
sufficient to reduce the uncertainty and for thenfadrm sound judgment. It must
be full of necessary data that will satisfy theonmfiation need of the target groups.

10.Being up to date Information must be up-to-date, new ideas, kndgée and
concepts must be added to old ideas, and old iohesss be removed out of the
system. E.g. new editions of information matersisuld be preferred to the old
ones. As knowledge is not static, information usersd new things.

11.Format: Information materials come in various formatsxtb@oks, references
books, maps, manuscripts records, abstracts, isdexte. The format of
information is important to the users. The book tlser wants information from
may be in one formation or the other. Every infithu should aspire to acquire
information in diverse units to meet users’ needs.

In Text Question
Which of the following are correct about informaito
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b.
C.
d.

The value of information can be determined fromahgles of production of
service.

Information is centered on utility theory.

Information is of high value

All of the above

In Text Answer
d. All of the above

1.3: Factors that Lead To Information Services anddemand
The following are factors that lead to informateervices and demand:

1.

Research The demand may be made as a result of reseatigtiyagndertaken by
users. Information service available to a reseatetermines the success and
failure of such endeavour.

Education: Education requires information which helps to enstiind the need for
sound and qualitative education and increase thmadd for the use of
information.

Job performance The nature of job an information seeker perfoditsates the
quality and volume of information he/she requirdsb performance enables
information provider to know and understand therabteristics of information
seekers so that he/she will be in better positoprovide the seeker with relevant
information sources to satisfy the information need

Leisure/recreation: Information on news from radio or television ieases the
awareness of people about their society and envieoi.

Problem solving Problems faced by individuals in the society udd ill-health,
unemployment, divorce, accommodation in the urb#iresg and the likes.
Information is needed to solve these aforementigmetdlems.

Awareness Information is needed to keep abreast of eveafpéning all over.
Awareness of one’s environment demands that one coasact information
available to him/her.

Examination: Examination requirement leads to information smys and use of
information. Students, either young or old who eyggan one examination or the
other require information pertaining to time anchwe of the examination, nature
of invigilation, types of writing materials to besed, etc.
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The importance of knowing the information needs Hraway users (target groups) go
about seeking for such information from librariese from the necessity of libraries to

satisfy such needs and to equally provide effecssistance to them as regards
information retrieval.

In Text Question
Which of the following is not a factor that leadsinformation services and demand?
a. Education
b. Job performance
c. Problem solving
d. Frequency

In Text Answer
d. Frequency

Summary of the Study Session 1
In Study Session 1, you have learnt that:

1. The library is the heart of the intellectual systeihthe university. It is established
to support learning, teaching and research progesnmm all academic
environments.

2. The value of information can be determined whenorim&tion is looked from the
angles of production of service.

3. The idea of information is centered on utility theo

4. The importance of knowing the information needs &me way users (target
groups) go about seeking for such information frbbmaries arise from the
necessity of libraries to satisfy such needs andedoally provide effective
assistance to them as regards information retrieval

Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théowahg questions. Write your

answers in your study Diary and discuss them wilryTutor at the next! Support
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meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.
SAQ 1.1 (Tests Learning Outcomes 1.1)

1. What do you understand by information services?

2. Highlight the various information services providadthe library?

SAQ 1.2 (Tests Learning Outcomes 1.2)
Explain any five criteria for evaluating qualitiesgood information to users?

SAQ 1.3 (Tests Learning Outcomes 1.3)
List and explain four factors that lead to informatservices and demand.

Notes on Study Session 1

SAQ 1.1

Information is that which reduces the user’s leselincertainty in a particular decision-

making.

The information services provided in the librarglude the following;
1. Outreach programmes
2. Information and referral services.

Library services to children

Selective dissemination of information

Bookmobile services

Current awareness services

o g bk w

SAQ 1.2
The criteria for evaluating qualities of good infation to users are as follows:

1. Unbiasnesslt is necessary to check whether informatiorré® ffrom errors when
it is to be made available to the users.

2. Recency Information is more useful when it is recent. fidfere in providing
information services, one must consider the receheyest information on a
particular issue can be and will be useful for pagpose.

3. Timeliness This is very vital in the solution of informatiorelated problems,
including decision making. Untimely information mbag unhelpful.
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4. Origin: The source of information must be considered befafermation is
passed to the users to meet their needs. Inform&ton doubtful sourceshould
be ignored in favour of authentic information besm@authenticity is important in
information services and use.

5. Authority : This explains authorship of the information whichay include
professionals in different disciplines.

SAQ 1.3
Factors that lead to information services and deiman

1. Education: Education requires information which helps to enstiind the need for
sound and qualitative education and increase thmadd for the use of
information.

2. Job performance Job performance enables information provider iovk and
understand the characteristics of information seeke that he/she will be in
better position to provide the seeker with relevafdrmation sources to satisfy
the information need.

3. Leisure/recreation: Information on news from radio or television ieases the
awareness of people about their society and envieoi

4. Problem solving Problems faced by individuals in the society unld ill-health,
unemployment, divorce, accommodation in the urb#res¢ and the likes.
Information is needed to solve these aforementigmetdlems.
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Study Session 2: The Categories of Target Groups

._ it i i

Source: https://sp.yimg.com/xj/th?id=0IP.Mb97c045554b2a5df55e10de9e081500&pi
d=15.1&P=0&w=300&h=300

Introduction

Understanding and knowing the abilities and charastics of the target groups that the
library serves will help to structure and determintrmation requirements of each of
the group. In this study session, you will learnatithe categories of the target groups.

Learning Outcomes of the Study Session 2
After studying this session, you should be able to:
2.1 Discuss the categories of the target groups.

2.1: The Various Categories of Target Groups

The library is established to search the varyingdseof users and the users of the library
are the major focus in library resources and sesvigrovision. In fact, the collection
building of the library is directed to satisfyints iusers. It is amazing and important to
know that a name the library bears is as a restifteousers the library is set up to serve.
While the public library serves the totality of tbiéizen of a state, the school library only
caters for children and the academic library isaldgthed for adults and students in
higher institutions of learning. The library is mé#o serve several groups, these include;
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A. CHILDREN: These are individuals that fall between the pemddbirth and
adulthood. Our attention here is on those thatuater the ages of 6-12 years.
The responsiveness of children depends on the rgeggm style, teaching
methods and the medium used; all of these musbhsidered according to their
age.

l- m@n ---
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Figure 2.1: Kids’ library
Source: http://pineblufflibrary.org/sites/mainsite/filesfures/kids-reading-in-

library.jpg

The personal characteristics of children develgpdig as they grow up. These changes
need to be acknowledged and catered for by teatchengyuth in ways that are relevant to
a child.

Characteristics of Children

1. They are generally carefree

2. They are easily discouraged
They are emotionally sensitive and thus vulnerable
They are good at memorizing
They are always eager to learn and acquire skills
They are trusting and believing
They enjoy singing, acting, and being creative
They always want good to triumph over evil
They are inquisitive and curious

© © N0 AW
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10.They learn by concrete things
11.They admire pictures, and literature with beaufifaintings

Information Needs of the Children
1.
2. Information on recreation

© XN Ok

Information on which school to attend

Information about their peers

Information about their teachers/instructors
Information about their country

Information about their community

Information about their family members
Information about their parents’ places of work
Recreational information

10.storytelling

B. ADOLESCENT/YOUNG ADULTS

This describes the teenage years between 13-19yHassis a transitional stage from
childhood to adulthood. This period comes with éssof independence and self-identity.
Many young adults face tough choices regarding delark, sexuality, drugs, peer
pressure, romantic expression, misdirection, megpteent of priority, ambition and
career etc.

Individuals in this category experience body changeere is an upsurge of sexual
feelings, they feel a sense of separation frommar® establish personal values. Many

adolescents/young adults are in junior and semicorsdary schools.

24 >
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Source:http://medial.razorplanet.com/share/5102823542/sitelesagoung%20adults?.|
Pg
Characteristics of Adolescents/Young Adults
1. They are adventurous
2. They seek to identify their personality
They exhibit peer relationship
They seek to be independent
They are always self-centred
They are egocentric
They experience body changes

N o gk ow

Information Needs of Adolescents/Young Adults
1. They need information on different changes thatioatthe body.
2. They need information of choices of career.
They need information on time management.
They need information on higher institutions ofrfeag.
They need information on how to pass their exams.
They need information on good grooming.
They need information on who to choose as a guardia
They need information on sex education.
They need information on sexually transmitted dissa
10.They need information on how to choose friends.
11.Information for completion of class assignments.

© 0N OO

C. ADULTS

Adulthood can be said to be a stage of full matusihen humans are sexually matured.
It is a state of full consciousness, responsihilsgif-freedom and independence. These
categories of individuals include students of highmestitutions, civil servants, traders,
workers, researchers etc. People in these catsgcaie need information presented in
any format. Adults are not fascinated by pictudéggrams, and drawings as children are.
They comprehend both abstract and concrete things.
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Figure 2.3: Adults
Source: http://www.musedmagonline.com/wp-
content/uploads/2012/03/youngadults_photo.jpg

Characteristics of Adults

1. They are the heaviest users of information services

2. They have self-confidence.
They have ability to make solid decisions.
They can multitask.
They are purposeful.
They are highly experienced.
They are less open minded and receptive to change.
They have high expectations.
They are inquisitive.

© 0N Ok

Information Needs of Adults
1. They need information on job vacancies.
2. They need information on government policies.
They need information on foreign politics.
They need information on health-related issues.
They need information on loan facilities.
They need information on business/economic issues.
They need information on agriculture.
They need information on politics.
They need information about things/events happearognd them.
10.They need information for learning/research, eglgcihe learned among them.
11. They need information on current trends on ICTs.

© ©® N O koW
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12.They need information on travel and tourism.
13.They need information on procreation.
14.They need information on sexual orientation.

In Text Question

The responsiveness of children depends on thermiegsm style, teaching methods and
the medium used. True/False

In Text Answer

True

D. The Physically Challenged

The Physically challenged are sometimes calledib&bled or the handicapped. People
in this category have limitations that exclude théwm certain activities that able

individuals can do comfortably. The challenged dssed here includes all physical
deformities but the hearing and sight impaired. djdally challenged persons are
amputees, people who use crotches as well as withsémbs deficiency.
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Source: http://media.premiumtimesng.com/wp-content/file$B05/Wheelchair-tennis-
players.jpg

Characteristics of the Physically Challenged
1. Paralysis
2. Altered muscle bone
Sensory disturbance
Unsteady gait
Non ambulation (requiring alternative means of rtybi
Loss of or inability to use one or more limbs
Poor gross/ fine and oral-motor control
They may have learning disabilities

© NOo kW

Information Needs of the Physically Challenged

1. Information on social life

2. Information on how they can keep fit in the society
Information on how not to look down on themselves
Information on how to engage in sport activities
Information on health related issues
Information on current trends in the society
Information on various organizations that cater thoe needs of the physically
challenged
8. Information on employment opportunities
9. Information on current ICTs trends
10.Information on study skills and library use skilsthe library

No gk~ o
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E. Those in Correctional Facilities

These include individuals who are confined to seéetlareas outside the living zones of
the society. These people have committed a crirassithe legal law, against the norms
of the society or crime against their fellow hum@ihese set of individuals are reminded
incells or prisons as they are termed criminal arel believed to be dangerous to the
society.

They are also confined for the purpose of corrgctirem of their various nefarious acts.
The young and teenagers are not left out as therdkamind Homes and correctional
facilities.

Figure 2.5: The Correctional Facilities
Source: http://sfbayview.com/wp-content/uploads/2012/0 E@&mers-in-exercise-yard-
North-Fork-Correctional-Facility-Oklahoma-by-CCAgp

Information needs of those in correctional facilites
1. Information on vocational trainings within the waflthe prisons
2. Information about things/events going on in theswlg world
Information on rehabilitation even after leaving tmstitutions
Information about government programmes for them
Information on health related issues
Information on how to use the library even aftaithelease
Job vacancies information after being released
Information on managing their health
Information on obeying the norms of the society
10.Information on managing societal stereotype
11.Internet skills and access

© ©® N Ok
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F. Hospital patients

People who are sick and ill are also part of thgelof the library; people in this
category are characterized by being weak and depéntihey depend on other people to
help them in the process of recovery. They aretive@nd definitely need the help of
others to get healed.

They engage in activities that will make them gedlkd fast, and they sincerely wish to
recover as soon as possible. Library caters foplpea hospitals by providing materials
for relaxation and materials that explain theirltteahallenges and the precautions.

Figure 2.6:Hospital Patients
Source: http://vectortoons.com/wp-content/uploads/2014/05/Md@aons-04292014-
00031.jpg

Information needs of hospital patients
1. They need information for relaxation.
2. They need information about their health challenges
3. They need information about body exercise and fgaplements.
4. The need information on happenings around them.
5. They need information on alternative measures tifingewell.
6. They need information on how soon they can get.well
7. They need information about their places of work.
8. They need fictional books and other relaxatiogréitures.
9. They need information on the best way to manage liealth
10.They need information on sports and recreation
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G. Visually Impaired Persons

Visual impairment is a challenge that limits aniudbual’s ability to access information
that is available only in conventional print formd it is a common disability in all
countries of the world attributable to a numberddferse causes such as diseases,
formative abnormalities and accidents.

Visually impaired persons cannot use regular sidet pnaterials for the purpose of
reading, and are unable to perform the task oviacof reading standard print materials
for information gathering. This implies that vislyalmpaired persons do not exercise
vision capabilities.

Figure 2.6: Visually Impaired Persons
Source: http://s1.hubimg.com/u/3066616 f260.jpg

Information Needs of the Visually Impaired Persons
1. Information on managing their visual impairment
2. Health information

Current affairs and politics

Information on educational opportunities

Information on job vacancies

Information on career choices and vocation

Travel information/tourism

Information on sports and recreation

Information on job vacancies

10.Information on library use

11.Information on current ICT trends
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12.Information on social security

In Text Question
........... is a challenge that limits an individual’silalp to access information that is
available only in conventional print form?

a. The physically challenged

b. Visual impairment

c. Health challenge

d. All of the above

In Text Answer
b. Visual impairment

H. Hearing Impaired Persons

When we speak of a person with normal hearing, @eelly mean that such individual
can understand speech. A person who is deaf ialsletto make use of his/her hearing
organ to understand speech, although such a fellaywperceive some sounds.
However, the primary issue involved with the pramisof information services to deaf
people is that communication often requires adadticeffort, knowledge, patience, and
(where available) technological aids. Communicatathn the hearing impaired however
depends on the degree of the hearing loss andythatavhich it was experienced.

Vs

Figure 2.6: Hearing Impaired Persons
Source: http://292fc373eb1b8428f75b7f75e5eb51943043279412aB58a.r38.cf3.rack
cdn.com/local_08_temp-1303713255-4db515e7-6204348.]
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Information Needs of the Hearing Impaired

The following are the information needs of indivadsiwith hearing impairment:
1. Information on how best to use the library serviaed resources
2. Information on to effectively communicate with péop

Information on how to gain access to education

Information on government directives about the imgaimpaired

Health related information

Politics related information

Job opportunities information

Current affairs and politics information

Information on how to make use of assistive devices

© ©® N Ok Ww

10.Information on travel and recreation
11.Social security information

In Text Question
Communication with the hearing impaired dependtherdegree of.......
a. The hearing loss only
b. The age at which it was experienced only
c. Both Aand B
d. None of the above

In Text Answer
c. Both Aand B

Summary of the Study Session 2
In Study Session 2, you have learnt that:
1. The library is established to search the varyingdseof users and the users of the
library are the major focus in library resourced aarvices provision.
2. The various categories of target groups include;dhildren, aged, young adults,
adults, the visually impaired, hearing impairedysbally challenged and the
likes. This has given their unique features as aglheir information needs.
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. Children are individuals that fall between the pdrof birth and adulthood. The
responsiveness of children depends on the presentstyle, teaching methods
and the medium used; all of these must be consldereording to their age.

. Adolescent/Young Adults describes the teenage ysstrgeen 13-19years. This is
a transitional stage from childhood to adulthoollisTperiod comes with issues of
independence and self-identity.

. Adulthood can be said to be a stage of full matwihen humans are sexually
matured. It is a state of full consciousness, resimiity, self-freedom and
independence.

. The Physically challenged are sometimes calleddib@bled or the handicapped.
People in this category have limitations that edelthem from certain activities
that able individuals can do comfortably.

. People who are sick and ill are also part of thgetaof the library; people in this
category are characterized by being weak and depéndhey depend on other
people to help them in the process of recovery.

. Visual impairment is a challenge that limits an iundual’s ability to access
information that is available only in conventiopaint form.

. Those in Correctional Facilities are confined tolseed areas outside the living
zones of the society.

10.A person who is deaf is not able to make use ofhéishearing organ to

understand speech, although such a fellow may perseme sounds.
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Self-Assessment Questions
Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théowvahg questions. Write your
answers in your study Diary and discuss them wilryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.
SAQ2.1 (Tests Learning Outcomes 2.1)

1. Why is the library established? Distinguish betwtendifferent types of library?

2. Who are the target groups?

3. Discuss briefly about the target groups and thrdgarmation needs.

Notes on Study Session 2
SAQ 2.1

1. The library is established to search the varyingdseof users and the users of the
library are the major focus in library resourcedd aservices provision. The
collection building of the library is directed tatsfying its users.

a. The public library serves the totality of the cdtizof a state,

b. The school library only caters for children and

c. The academic library is established for adults ahadents in higher
institutions of learning.

2. The various categories of target groups include;dhildren, aged, young adults,
adults, the visually impaired, hearing impairedysbally challenged and the
likes.

3. These categories of target groups are:

a. Children are individuals that fall between the pdrof birth and adulthood.
The responsiveness of children depends on the rmiedsm style, teaching
methods and the medium used; all of these musthsidered according to
their age.

b. Adolescent/Young Adults describes the teenage ybatween 13-19years.
This is a transitional stage from childhood to #uwbd. This period comes
with issues of independence and self-identity.
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c. Adulthood can be said to be a stage of full matumhen humans are sexually
matured. It is a state of full consciousness, resimity, self-freedom and
independence.

d. The Physically challenged are sometimes called thsabled or the
handicapped. People in this category have limnatithat exclude them from
certain activities that able individuals can do ¢amably.

e. People who are sick and ill are also part of tligetof the library; people in
this category are characterized by being weak apardent. They depend on
other people to help them in the process of regover

f. Visual impairment is a challenge that limits aniudual’s ability to access
information that is available only in conventiopaint form.

g. Those in Correctional Facilities are confined telsged areas outside the
living zones of the society.
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Study Session 3: Information Services to Children

Source: http://pineblufflibrary.org/sites/mainsite/filesgpures/kids-reading-in-
library.jpg

Introduction

No one should doubt the importance of childrefdgalies to children and their families
all over the world. They are often the first enceurwith lifelong learning, introducing
the readers and learners of the future to an exggitich and varied resource. You should
be aware that every child should be familiar anehfootable with their local library, and
despite international variations, there are bas#@as and good practice that all children's
library professionals can follow.

The 21stcentury has brought many challenges and/ mpportunities; it is up to the
managers and practitioners of library services &kensure that children have the best
start in their reading and learning lives. The digh’'s librarian must plan, market,
implement and evaluate activities and serviceshitdien of all ages, based on their
development and interests, and the objectiveseoliltnary.

In this study session, you will learn about thereiev of children library and the various
information services to the children.

Learning Outcomes of the Study Session 3

After studying this session, you should be able to:

3.1 Explain the overview of children library.

3.2 Discuss the various information services tocthédren.
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3.1: Overview of Children Library

Children in the early stages of school, from fitstthird grade, enjoy playing and

learning. Libraries, which provide both experienca® essential for children and their
parents. When children start to investigate onrtlwvn, they are curious about

everything, from the tiny insect under a microsctpelistant galaxies and dinosaurs of
long ago. The library is there as a source of méttron for everything.

Children of all ages should find the library anrattive place to visit. The library is

important to parents, who can bring their babiea source of local culture, where they
join other parents, create networks, and gain mé&tion on childcare, children’s

psychology, and children’s cultural needs. Manyep#s use the children’s library before
the birth of their child. It is now well known, thehythm, tunes, lullabies etc. for the
unborn baby can aid their later development.

Figure 3.1: Information Service by a Parent
Source: http://www.accordcorp.org/images/upload/clipart_d#ag circle-315x254.jpg

As the child grows, the library becomes an impdrialace for interacting with other
children. At the same time, parents see materihisiwhelp to build the linguistic skills
needed for evolving competency in telling, imaggminnderstanding, reading, and being
a social person. The library offers a meeting plabi&h is neither school, nor home.
Furthermore, the young person finds materials tepare them for the major
transformation and personal growth to come. Adulsg the children's library on both
personal (as parent or care giver) and professi@ealcher or health visitor) levels.
Adults with learning difficulties also often useildnen’s libraries, where they find
materials matching their own level of ability.
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In Text Question

Libraries which provide playing and learning expeades, are essential for children and
their parents. True/False

In Text Answer

True

3.1.1: Library Goals for Children
Goals of the library for children include:

» To facilitate the basic library principle of theght of every individual to
information, literacy, cultural development, lifelp learning and creative
programmes especially in their leisure time.

» To provide children with open access to adequaseurees and media, and in
addition, provide cultural and recreational prognaes, oriented towards reading
and literacy. Children's libraries hereby responé@atly to children's rights and
create conditions for their optimal development

» To provide various activities for children and thearents or care givers.
Children's libraries provide opportunities, outsitlee school or family
environment, for learning about the rights and oesjbilities, for acquiring
skills necessary in the promotion and protectiorrights and freedoms, as
well as for living in conditions that reflect sudghts and responsibilities.

The children's library must serve all citizens gmdups. No-one is too young to be a
library user. However, the target groups coming itite children's library, either
individually or in groups include:
a. Babies/toddlers,
Pre-school children,
Elementary/primary school children (5-10 years),
“Older” children (11 — 14 years),
Young people with reading,
Learning and developmental difficulties,
Parents and other adults working with books / meaim children and
families.

@ "o oo0CT
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The United Nation (UN) Convention on the Rightstled Child is the basis for defining
the rights of the child in the context of childietibraries. It stresses the right of every
child to the development of his/her full potentitile right to free and open access to
information, materials and programmes, under egoaditions for all, irrespective of
age, race, sex, religious and national backgrolanguage or social status.

1. Children's libraries promote the rights of the @hihrough different activities
designed for them. Activities for children inclueehibitions, promotions of books
and other media dealing with the rights of the &hivorkshops, reading and
literacy sessions/programmes and other leisure dictigities.

2. Children's libraries should be the place wheredcei meet and communicate
freely, where they develop their potential credyivend where they learn, apply
and expand their rights and responsibilities.

Free and varied activities in children's librarreguire modern approaches, such
as small-group activities, work in pairs, role-ptay, guided fantasies, discussions,
team and co-operative work, etc. Such methods dradegies help children
acquire knowledge and skills for free and non-comtfational communication and
co-operation.

3. Children's libraries can be an important factothia development of democracy in
a society. Children should be empowered for acpaeticipation in a society.
Through early access to information and books,tm@aontacts with peers and
interest in the library, the child learns how teeliwith others and how to protect
their own rights while respecting the rights ofeth

4. The children’s librarian is the advocate of childia the library; the child is the
focus of all his/her activities. Effective and prs$ionally run children’s libraries
require trained and committed children’s librariahs order to have committed
and trained professional children’s librarians;

a. There must be education and training in all aréalsenservice.

b. There must be efforts to organize basic and com@ngourses in library
services for children.

c. There must be enthusiasm for working with children.

d. In addition, good communication, interpersonaliriegorking and problem
solving skills, ability to network, to make contsctintegrate, and co-
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operate, ability to initiate, to be flexible andespto change as well as
eagerness to learn new skills and develop profeskyo

In Text Question
A child can learns how to live with others and paittheir own rights while respecting
the rights of others through .......
a. Early access to information and books
b. Creative contacts with peers
c. Interestin the library
d. All of the above
In Text Answer
d. All of the above

3.2: Information Services to Children

The special responsibility of the children's lityras to meet the needs of children. If
children can be inspired at an early age by théemxent of finding knowledge and by
works of the imagination, they are likely to behdfiom vital elements of personal
development throughout their lives, both enrichitigmselves and enhancing their
contribution to society. Children can also encoarpgrents and other adults to make use
of the library.

It is also important that young people who expargedifficulty in learning to read should
have access to a library to provide them with appate materials. The children's library
equips children with lifelong learning and literagkills which enable them to participate
in the society.

Information services to children therefore include:

1. Provision of a wide range of materials and activigs Libraries can provide an
opportunity for children to experience the enjoyinef reading and the
excitement of discovering knowledge and works efithagination.

2. Library use skills: Children are taught how to make the best uselidfrary and
how to develop skills in the use of printed andcitmic media by the library
personnel. Supporting the process of learning &ol,rand promoting books and
other media for children.
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. Provision of special events for childrenthese include storytelling and activities
related to the library's services and resources.

. Encouraging children to use the library from an eaty age: this will make them
more likely to remain users in future years. In tiingual countries, books and
audio-visual materials for children should be aafali¢ in their mother tongue.

. School loan: this is peculiar to public libraries, as thereaigarticular section
called school loan section that allows schoolsawdw certain numbers of books
to be returned at a specified time. This gives stshéhe opportunity to make
information resources available to their studemtdaficient areas.

. Outreach services:libraries can reach out to schools with their ugses and
services through this approach. Books could bentdkeschools and lectures
could also be organized to encourage the studaenisaking use of the library
resources and services.

. Organizing competitions for schools:these could take the form of debates, quiz
competitions etc. among schools. The best schoothése competitions would
thereafter be awarded. The children's library i® @noduct within the library
sector that is particularly easy and rewarding mante. Parents and care givers
all wish for children to be clever, creative ande&ato learn and libraries can play
an important part in that process.

As long as reading is a necessary skill in ordezaimmunicate in an enlightened
society, the children's library has an importankerdooks provide concrete
knowledge and give experiences of emotional invoket. The library can
interact directly with children by offering themp#ace to stay; a place where it is
possible to ask a librarian for assistance if remliand also left to explore the
library by themselves or with their peers.

The library must understand the needs of childnesh provide services to meet
them. It has a special responsibility to organimgplement and support library
programmes and to promote books and other medag@m®priate. The children's
library must have suitable space within the librand the services for children
should be treated as equally as those for othesl@eo
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In Text Question

The special responsibility of the children’s lilyrégs to meet the needs of children.
True/False

In Text Answer

True

Summary of the Study Session 3
In Study Session 3, you have learnt that:

1. The library is a source of information for everyiti

2. Children in the early stages of school, from fisthird grade, enjoy playing and
learning. Libraries, which provide both experiena® essential for children and
their parents.

3. The library is important to parents, who can bringir babies to a source of local
culture, where they join other parents, create aggy and gain information on
childcare, children’s psychology, and children’$teral needs.

4. The special responsibility of the children's lilyrés to meet the needs of children.
If children can be inspired at an early age byeketement of finding knowledge
and by works of the imagination, they are likelybenefit from vital elements of
personal development throughout their lives, bothiching themselves and
enhancing their contribution to society.

5. It is important that young people who experienciiadilty in learning to read
should have access to a library to provide therh ejipropriate materials.

6. The children's library equips children with lifepriearning and literacy skills
which enable them to participate in the society.

Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théwviahg questions. Write your
answers in your study Diary and discuss them withiryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.
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SAQ3.1 (Tests Learning Outcomes 3.1)
1. What do you understand by children library?
2. What are the library goals for children?

SAQ 3.2 (Tests Learning Outcomes 3.2)

What are the various information services to th&lon?

Notes on Study Session 3
SAQ 3.1

1. The library becomes an important place for intengctvith other children. The
library offers a meeting place which is neitheraahnor home. At the same time,
parents see materials which help to build the listiiskills needed for evolving
competency in telling, imagining, understandingadieag, and being a social
person.

Therefore, the children’s library is aplace whelnddren meet to interacting with
other children which is neither school, nor home.
2. The goals of the library for children include:

a. To facilitate the basic library principle of theght of every individual to
information, literacy, cultural development, lifelp learning and creative
programmes especially in their leisure time.

b. To provide children with open access to adequateurees and media, and in
addition, provide cultural and recreational prognmaes, oriented towards reading
and literacy.

c. To provide various activities for children and thearents or care givers.

SAQ 3.2
Information services to children therefore include:

1. Provision of a wide range of materials and activigs Libraries can provide an
opportunity for children to experience the enjoyinef reading and the
excitement of discovering knowledge and works efithagination.

2. Library use skills: Children are taught how to make the best uselddfrary and
how to develop skills in the use of printed andcitaic media by the library
personnel.
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3. Provision of special events for childrenthese include storytelling and activities
related to the library's services and resources.

4. Encouraging children to use the library from an eaty age: this will make them
more likely to remain users in future years. In tiingual countries, books and
audio-visual materials for children should be aafali¢ in their mother tongue.

5. School loan: this is peculiar to public libraries, as thereaigarticular section
called school loan section that allows schoolsawdw certain numbers of books
to be returned at a specified time.

6. Outreach services:libraries can reach out to schools with their teses and
services through this approach. Books could bentdakeschools and lectures
could also be organized to encourage the studenisaking use of the library
resources and services.

7. Organizing competitions for schoolsthese could take the form of debates, quiz
competitions etc. among schools.
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Study Session 4: Information Services to Young Adtg/Adults

Source: http://www.bscworld.com/wpcontent/themes/bsc/infagedgcesinformationTech
nologyBanner.jpg

Introduction

Each library has a different community to serve #merefore different priorities and

needs. Although special library services for yowdylts/adults have not been well
established in all countries, these guidelineezated in the belief that young adulthood
to older adulthood is a unique life stage. Youngl@sfadults are entitled to the same
qguality of library services offered for other ageowps in the population. Wherever
possible, the services should be developed in @aitip with young adults and adults
themselves. In this study session, you will leabow information service to young

adults/ adults and the needs of the young aduttsadanlts.

Learning Outcomes of the Study Session 4

After studying this session, you should be able to:

4.1 Explain what you understand by the informaservice to young adults/ adults.
4.2 Highlight the needs of the young adults andtadu
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4.1: The Young Adults/ Adults

The target group (young adults) can be defined agraaup of people in-between

childhood and adulthood. Each library can setuis age range for what is considered to
be young adults. This can vary by cultural backgband country. Generally speaking,
the years between twelve and eighteen are ofteth ase range for young adult library
services. This range may be extended past eiglyemns depending on the country and
culture.

The target group includes all members regardlesaa#, religion, cultural background,

intellectual, or physical ability. The mission dfet library with respect to young adult

services is to assist the individual in achievinguacessful transition from childhood to
adulthood by providing both access to resourced, @am environment that meets the
specific needs of young adults for intellectualogional, and social development.

Figure4.1: The Young Adults
Source: http: //www.freevector.com/site_media/preview_imagesNeetor-Young-
People.jpg

The library, the local gateway to knowledge, pregida basic condition for lifelong
learning, independent decision making and cultdealelopment of the individual and
social groups. The UNESCO MANIFESTO proclaims teéds in the public library as a
living force for education, culture and informatiovioung adults need special attention
since many abandon voluntary reading at this stateeir lives.

Their introduction to a wide array of books, conilplat with their changing interests,
should be encouraged by librarians and others wh@waare of their psychological and
emotional growth. Talking about adults, adulthoant be described to be a stage of full
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maturity, a stage at which human beings reach $exaturity and think cognitively. It is
a state of full consciousness and responsibility.

In Text Question
........... can be defined as a group of people in-betvadldhood and adulthood
a. The target group
b. The library
c. Social groups
d. All of the above
In Text Answer
a. The target group

These categories of individuals include studentsigher institutions, civil servants,
traders, workers, researchers etc. People in tloasegories can need information
presented in any format. They are the heaviessusdibrary/information resources and
services as a result of the nature of their olbgat which require perpetual information
needs at all costs.

For this category of library user, the library massure that services that target the adults
are an integral and ongoing part of the libraryerations and that the special needs and
interests of adults are reflected in the libragddlections, programmes, and services.
More so, the library needs to consider how thealjprcan be made more visible, more
welcoming, and more relevant to adult users.

As a result of their heavy information needs anchaeds, the library must be willing to
advertise the library's services and website iralloeewspapers, magazines, radio or
television programmes that target adults, and rnoffst to speak to organizations of
adults who are oblivious of information servicesdered by the library on a regular
basis.

It must however be noted that there are goalsphatide a framework for libraries to
follow in developing services for young adults autlilts. The goals are:

1. The library has established clear policy statementscerning the right to free
access by both young adults and adults to libra&gources and information
sources; and respect for the rights of both graapelect materials appropriate to
their needs without censorship.
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. The library programme for young adults/adults ie&ively managed according
to best practices.

. There is equitable distribution of resources topsupprogrammes and services
for the users.

. Library staff members are knowledgeable about adelet development and age
appropriate resources for young adults, inclusib@se with special needs.

. The library provides a wide spectrum of currentemnats of interest to adults to
encourage lifelong learning, literacy, reading wation, and reader development.
. The library provides resources to support the ewlutal needs of both young
adults and adults.

. The library assists young adults in acquiring th#issto effectively access all
library resources and information and also becowmputer literates. . These
services are also extended to the adults, espetialse who do not know how to
explore the rich resources of the library. Thedilgrfosters youth development by
providing opportunities for adults to fully parf@te in planning and
implementing library programmes and services fagntkelves; and volunteer
opportunities for helping others.

. The library creates an area just for young adblts is attractive and that reflects
their lifestyle.

. The library works in partnership with other comntyragencies and organizations
to support all aspects of healthy, successful ydetrelopment.

In Text Question

The library needs to consider how the library canrade .......
a. More visible
b. More welcoming
c. More relevant to adult users
d. All of the above
In Text Answer
d. All of the above

4.2: Needs of the Young Adults and Adults
The following are the needs of the young adults ahdlts:
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1.

Cultural Needs: The library must be open to them and therefore mesgpect
different cultural needs. Cultural needs have theats in both oral and visual
traditions, in the changing of society and sociatus, in cultural diversity and in
one’s own personal vision for the future.

Developmental NeedsServices for young adults and adults should is&ggded in
cooperation with representatives of the target grodults and young adults
should be actively involved in planning, implemegtiand evaluating resources,
services, and programmes. They should be treatédrespect, acceptance, and a
willingness by the library to validate their chasceeven if different to those that
the library traditionally offers.

Also, libraries that structure their programmes aadvices within the context of
research-based youth development models can prapgertunities for young
adults to achieve a successful transition fromest@nce to adulthood.

Materials Needs: Young adults and adults are a diverse group whotsgeists,
maturity level, needs and abilities vary greatliiefiefore, libraries must provide a
variety of resources to reflect their needs. Speattantion must be paid to young
adults with disabilities, and those who are soaral linguistic minorities.

Materials in other languages should be includetthéncollection, along with those
that reflect cultural diversity. Giving these infiaation users opportunities to be
involved in the selection and display of library taréals, can bring positive

benefits in promoting library services and resosiremd can help to increase
library use.

In Text Question
Which of the following is not a need of the yourtylis and adults?

a.
b. Developmental Needs
C.

d. Social Needs

Cultural Needs

Materials Needs
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In Text Answer
d. Social Needs

4.2.1: Information Services to Young Adults and Aslu

Information services that will support the needsyoting adults and adults must be
provided within and outside the walls of the ligraThere are lists of information
services that libraries may wish to consider reimgefor these target audience (young
adults/adults). These information services include:

a. Free access to the internet resourcesffering access to the internet is probably only
the first step for libraries into the informatiogea As technology develops, what will
remain is the need of these audiences to find nmtion and educate themselves, to
interact, to play and to add to personal growth.

b. Provision of reference informationto support educational achievement and personal
development of the young adults and adults. Refererrvice is an important function of

a library. Readers are provided this service omesty People have different reference
gueries that need to be solved by the librarian

c. Conducting library tours that support self-sufficiency and comfort levelusing the
library. Library tour has to do with a guided wakrough a library facility, usually
conducted by a librarian or library assistant, iert new users to the location of services
and resources.

d. Training both young adults and adultsfor literacy and information finding skills,
using both print and electronic resources.

e. Offering readers advisory services for individubs and groups services provided by
an experienced public service librarian who spemalin the reading needs of the adult
patrons of a library. A reader’s advisor recommesyscific titles and/or authors, based
on the knowledge of a patron’s past reading prefme, and may also compile lists of
recommended titles and serve as liaison to othedt asblucation agencies in the
community.
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f. Encouraging the use of the collection in all precribed formats- prints, non-prints,
electronic resources and the likes. These couldchéeved by engaging users in library
education, giving them sets of instructions on lbest way to use the library and have
their missions fulfilled.

g. Providing finding aids and other supporting mateials- these includecatalogue
cards, indexes, abstracts, bibliographies, newspmapengs, OPAC etc.

h. Facilitating access to resources outside the tmdtion when necessary. These can be
referrals or interlibrary loans. . They must engageconsortium building with other
libraries rendering similar services in order td e needs of their users.

i. Marketing and promotion- libraries can make publicity available in placekene
young adults congregate, such as cinemas, cafpsjguostores, etc. Libraries can also
make provisions for mobile library, taking resowadoser to people (adults) in their
places of work, offices, institutions, even homes.

j. Co-operating with other information and service providers in the community- the
guality of library services for young adults demand good network with other
professional or voluntary institutions in the locammunity.

The young adults’ activities in culture, educatamd social life must be co-ordinated so
that the local institutions do not compete but perate for the benefit of the young
adults. Many librarians have the resources andktievhow to be the professional -
coordinators for the benefit of young adults.

k. Programmes and Youth ParticipationtLibraries who wish to offer effective and
meaningful programs for young adults must seeklmit participation at all stages of the
programme process. Involving young adults in denisimaking, planning, and
implementing programme for themselves is highlyoremended as a best practice that
contributes to positive youth development.
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Young adults should be recognized as the expertgha will be appealing and useful to
them. Library services for young adults should pmteva transition from children’s
services to adult services that is based on thguermeeds of young adults. Young adults
need deserve services that address their edudatioftwamational, cultural, and leisure
time needs. Services should promote literacy,difgllearning, information literacy and
reading for pleasure.

In Text Question

Information services that will support the needyaing adults and adults must be
provided within and outside the walls of the lirafrue/False

In Text Answer

True

Summary of the Study Session 4
In Study Session 4, you have learnt that:

1. The target group (young adults) can be defined gsoap of people in-between
childhood and adulthood.

2. Each library can set its own age range for whabissidered to be young adults.
This can vary by cultural background and country.

3. The target group includes all members regardlessaog, religion, cultural
background, intellectual, or physical ability.

4. The mission of the library with respect to youngulacervices is to assist the
individual in achieving a successful transitionnfrachildhood to adulthood by
providing both access to resources, and an enveahiihat meets the specific
needs of young adults for intellectual, emotioaakl social development.

Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théwviahg questions. Write your
answers in your study Diary and discuss them wilryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.
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SAQ 4.1 (Tests Learning Outcomes 4.1)
Explain what you understand by target group.

SAQ 4.2 (Tests Learning Outcomes 4.2)
What are the information needs of the young aduitsadults?

Notes on Study Session 4

SAQ 4.1

The target group (young adults) can be defined agraaup of people in-between
childhood and adulthood. Each library can setuis age range for what is considered to
be young adults. The target group includes all namegardless of race, religion,
cultural background, intellectual, or physical @il

a. The library, the local gateway to knowledge, pregda basic condition for
lifelong learning, independent decision making @udtural development of the
individual and social groups.

b. The mission of the library with respect to younguladervices is to assist the
individual in achieving a successful transitionnfrachildhood to adulthood by
providing both access to resources, and an enveohrthat meets the specific
needs of young adults for intellectual, emotioaakl social development.

c. The library must ensure that services that targetadults are an integral and
ongoing part of the library's operations and that $pecial needs and interests of
adults are reflected in the library's collectiopggrammes, and services.

d. The library needs to consider how the library canniade more visible, more
welcoming, and more relevant to adult users.

e. The library must be willing to advertise the librarservices and website in local
newspapers, magazines, radio or television progesnthat target adults, and
must offer to speak to organizations of adults vahe oblivious of information
services rendered by the library on a regular basis
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SAQ 4.2
The following are the needs of the young adults ahdlts:

1. Cultural Needs: The library must be open to them and therefore mespect
different cultural needs. Cultural needs have theats in both oral and visual
traditions, in the changing of society and sociatus, in cultural diversity and in
one’s own personal vision for the future.

2. Developmental NeedsServices for young adults and adults should lsggded in
cooperation with representatives of the target grodults and young adults
should be actively involved in planning, implemegtiand evaluating resources,
services, and programmes. They should be treatédrespect, acceptance, and a
willingness by the library to validate their chas¢ceeven if different to those that
the library traditionally offers.

3. Materials Needs: Young adults and adults are a diverse group whatsgests,
maturity level, needs and abilities vary greatliiefiefore, libraries must provide a
variety of resources to reflect their needs. Speattantion must be paid to young
adults with disabilities, and those who are soaral linguistic minorities.
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Study Session 5: Services and Information Servicés the Aged

COUPLE-SENIORS.jpg

Introduction

The World Health Organization (WHO) looks towardsumiversal goal of achieving
"active aging," that is, aging that is a naturalgass continuing throughout one's lifetime.
It notes that such aging implies "a continuing ipgration of older persons in all facets
of social interaction. In this study session, yall lgarn about the services to the aged
and the information services to the aged.

Learning Outcomes of the Study Session 5
After studying this session, you should be able to:
5.1 Explain the services to the aged

5.2 Identify the information services to the aged

5.1: Services to the Aged

In support of that World Health Organization unsadrgoal, it seems fitting that library
services for the elderly not only foster lifelongntinuing education, but also aim to
provide access to needed social, cultural, healthogher information.

These trends have profound implications for thiel fad librarianship, both in terms of an
expanding population with what has been calledidgelty individual needs'49, and - for
those who have been providing library serviceshto elderly — a population that even
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more, now, warrants dedicated resources. Basicaadgng meaningful library services
to the aged is the realization that, at heart, mostremain the individuals they were
throughout their lifetimes.

In fact, being freed from the responsibilities afsing families and earning incomes,
many of the aged will have entered a phase of thais where they can more fully
pursue their own interests. For the most part,ghmsrsuits will probably be constant:
those who were interested in politics, history aeial issues will likely continue to be so;
the artistically proficient will want to continue treate; learners will want to continue
learning.

Coincidental with that realization, consideratiorugh be given to the age related
debilities the aged may suffer. For example, wiekperiences tell us that some will
progress through advanced years with mental fasutelatively well intact, experiences
also show that others will suffer differing degreésntellectual debility or dementia.

Figure5.1: Services to the Aged
Source: http://www.pbs.org/independentlens/almosthome/irmdgene _left.jpg

Almost all, though, are likely to experience sonredk of physical debility, thus planning
for the aged’s library services should considehspassibilities. Generally, mental and
physical limitations may encompass poorer healtth \&iresulting decrease in physical
strength and energy, sensory limitations, limitedbitity, reduced mental capacity
(poorer memory or concentration) and sometimegtbblem of loneliness.

Also, there is evidence that some of the aged striben depression more than younger
people. Designs for library services for the elehould also take into account therapies
that the population may be receiving. The structuaetivities of physical, recreational
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and occupational therapy, for example, will be ewmea by information on basic
anatomy, body movement, arts and crafts, and cHiks.

In Text Question

Mental and physical limitations may include poohealth with a resulting decrease in
physical strength and energy, sensory limitatidimejted mobility, reduced mental
capacity and the problem of loneliness. True/False

In Text Answer
True
Psychotherapy could be complemented by bibliotherap directed reading. Finally, as
is the case with the general population, the agedding abilities and interests will vary:
some will be active readers; some will be modeyatdkerested in reading; some may be
apathetic or reluctant to read; some will have mterest in reading; and some will lack
reading skills.
However, effective library services for the agdur, should aim to provide reading and
other library materials that will:

» encourage and support individual interests

» compensate for physical and mental limitations

» complement specific therapies or activities

» provide for differing levels of reading ability

Collections meeting these needs will include soméhe materials outlined in the
following:
1. large print books and magazines, text with extecs between lines
2. lightweight books or books that are otherwise gdwld
3. a variety of newspapers, especially daily newspapbat can provide a frame of
reference for the passage of time
4. for people with poor concentration, high-interelstw vocabulary books, for
example, books of photographs or picture books livitited text
5. travel books, including those with large, color fgraphs and other useful
illustrations like pictures, charts, drawings ahd likes
6. self-teaching books (art expression, woodworkimgmputer skills)
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7. special interest books (local history; cooking,dganing, and other hobbies)

8. cultural materials

9. comics, and cross- and other word puzzles, plagards, board games

10.generous supply of audiovisuals - audio and vigg®$ of music, movies, and
shows as well as basic and advanced instructiadabs (captioned for the deaf
as needed)

11.books in alternate formats, for example, talkingok®y newspapers, and
magazines, and the likes.

12.basic health information books, magazines, pamghdetd brochures

13.information on topic-specific disorders and illness

14.medical and allied health sciences dictionarigecyelopedias

15.guides to wellness and healthy living

16.books on relaxation, exercise, gerontology andagin

As is the case with the younger populations, soféh@ aged will require assistive
devices, thus consideration should be given toighog at least basic reading aids such
as hand-held and mounted magnifiers, magnifyingsgla, book stands, and electronic
page turners. According to need, some of the mopaisticated devices outlined should
also be considered, particularly those that congterfer sensory limitations.

In Text Question
Which of the following statement about an effectilerary services for the aged is
correct?

a. Encourage and support individual interests

b. Compensate for physical and mental limitations

c. Complement specific therapies or activities

d. All of the above

In Text Answer
d. All of the above
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5.2: Information Services to the Aged
Effective information services for the aged, shoalth to provide reading and other
library materials that, encourage their interestd aompensate for physical and mental
limitations, complement specific therapies or atigg, provide for differing levels of
reading ability of this category information usehg aged). The following are the
services practically required of the aged usinditirary:

1. Acquisition of current data about the older populaion and incorporating it

into planning and budgeting by the library: These ould be achieved by:

a. Conducting surveys on a regular basis of the opagrulation and the aging
service providers in the community, including thaimimbers, demographic
characteristics, and other information, such agr tleeation and housing,
educational, socioeconomic and ethnic backgrowidjious organizations and
other groups to which they belong.

b. Collecting data on the specific and varied inforioraneeds of the aged due to
language, culture, education, income, Internetisskidnd access, gender
identity/expression, sexual orientation and age.

c. Ensuring that any library services that target #ged are an integral and
ongoing part of the library's operations and budgdtitional funding may be
required for collections, accessibility equipmeoftiware, and the time
expended by library staff in services to the aged.

d. Involving the aged in the library's planning pracéy establishing an advisory
committee. This committee might include the aged vaine regular library
users, library volunteers, staff, board membersmembers of the library’s
friends group, and leaders of organizations of aged other community
organizations.

2. Ensuring that the special needs and interests of ¢haged in the community
are reflected in the library's collections, prograns, and services. These could
be established by:

a. Appointing a librarian to act as a coordinator efveces to the aged, ensuring
that there is at least one designated staff memmuaitoring and developing
the library's collections and services with thedagemind.
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Considering how the library can be made more \asibhore welcoming and
more relevant to the aged users.

Advertising the library's services and websitedocal newspapers, magazines,
radio or television programs that target the aged.

. Offering to speak to organizations of the ageditirary's services on a regular

basis.

. Working with state library agencies that may previdtaff training and

development and information resources for the aged.

. Ensuring that the library's collections and physicd facilities are safe,
comfortable and inviting for all aged users. Theseould be derived by:

a.

Evaluating library's accessibility by the aged wihysical, visual, aural,
reading and other disabilities.

Accommodating users (aged) for who prolonged stanpds difficult by
placing chairs or stools near stacks, informatiaskd, check-out areas,
computer terminals, and other areas.

Considering placing materials frequently used keydalged on easily accessible
shelves.

. Acquiring and making available books and periodical large print. This

could be supported by assistive devices like haid-magnifier.

. Making the library a focal point for information services to the aged. This
could be realized by:

a.

b.

Providing an invaluable service by organizing andsolidating information

about government and community programmes andcasnavailable to the
aged.

Expanding the library’s website to provide linksthe sites of organizations
of the aged, government departments and agenciesngethe aged,

newspapers and other websites whose focus is agtuk

Ensuring that the library's collection includes emetls that are pertinent for
caregivers of the aged, for their children or otfemnily members, and for
professional caregivers in the community.
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5. Adequately reaching out to the aged in the communjtwho are unable to find

their ways to the library. This could be ensured by

a. Surveying community needs and considering libranddet planning to
accommodate possible increases in demand for atitrearvices such as
delivery of library materials by mail and mobilerary services.

b. Advertising the library’s services through locatdia, public health agencies,
and other agencies that work with older adults.

c. Eliminating waiting lists for library services thugh innovative approaches to
delivery of materials, a redistribution of persohner establishment of a
volunteer delivery system.

6. Training of library staff to serve the aged with cairtesy and respect. These
are achievable by:

a. Providing sensitivity training to staff at all ldgeto make them aware of
difficulties the aged may have in using the libraagd how to make the library
a more welcoming and comfortable place for the aged

b. Training and re-training of staff to recognize acsdmbat ageism and
stereotypes about the aged.

c. Ensuring that all staff is aware of any speciavises the library offers that
may be of interest to the aged, such as home dgls@rvice, talking books
collection, services to retrieve materials from thtacks, reading aids, or
waiving of fines or fees.

In Text Question
Which of the following are the services requiredid aged using the library?

a. None acquisition of current data about the oldgvutetion and incorporating it
into planning and budgeting by the library

b. Ensuring that the special needs and interests eofatfed in the community are
reflected in the library's collections, prograntsg @ervices.

c. Ensuring that the library's collections and phyisfaailities are safe, comfortable
and inviting for all aged users.

d. Making the library a focal point for informationrsees to the aged.
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In Text Answer
a. None acquisition of current data about the oldgoytation and incorporating it
into planning and budgeting by the library.

Summary of the Study Session 5
In Study Session 5, you have learnt that:

1. Basic to providing meaningful library services e taged is the realization that, at
heart, most will remain the individuals they wenreoughout their lifetimes.

2. Being freed from the responsibilities of raisingnfhes and earning incomes,
many of the aged will have entered a phase of thais where they can more
fully pursue their own interests.

3. The structured activities of physical, recreatiomadl occupational therapy will be
enhanced by information on basic anatomy, body meve, arts and crafts, and
other skills.

4. Effective library services for the aged, is aimptovide reading and other library
materials that will: encourage and support indigidinterests, compensate for
physical and mental limitations, complement spedifierapies or activities and
provide for differing levels of reading ability.

5. Effective information services for the aged, shoaith to provide reading and
other library materials that, encourage their ie$&3 and compensate for physical
and mental limitations, complement specific theezapor activities, provide for
differing levels of reading ability of this categanformation user (the aged).

Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théwviahg questions. Write your
answers in your study Diary and discuss them withiryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.

SAQ 5.1 (Tests Learning Outcomes 5.1)
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1.

The library services for the elderly do not onlystler lifelong continuing

education, but also aim to provide access to nesadedhl, cultural, health and
other information. True/False

Psychotherapy could be complemented by bibliotherag directed reading.
True/False

Effective library services for the aged, aimed mivje reading and other library
materials. Highlight

SAQ 5.2 (Tests Learning Outcomes 5.2)
What are the information services available toaped?

Notes on Study Session 5
SAQ 5.1

1.
2.
3.

True

True

These effective library services for the aged are:
a. encourage and support individual interests

b. compensate for physical and mental limitations
c. complement specific therapies or activities

d. provide for differing levels of reading ability

SAQ 5.2
The following are information services that areilde to the aged:

1.

Acquisition of current data about the older popalatand incorporating it into

planning and budgeting by the library

Ensuring that the special needs and interests efagied in the community are
reflected in the library's collections, prograntsg @ervices.

Ensuring that the library's collections and phyisfeailities are safe, comfortable
and inviting for all aged users.

Making the library a focal point for informationrsees to the aged.

Adequately reaching out to the aged in the commgumito are unable to find their
ways to the library.

Training of library staff to serve the aged withudesy and respect.
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Study Session 6: Information Services to Individua with Hearing
Impairments

Source: http://www.cheapmedicinechest.com/wp-content/uEi09/12/hearing-
lossjpg

Introduction

For a number of reasons, most libraries have nogidered focusing particular attention
on the provision of services to persons who ard. d@@afness has been called, with a
good reason, the “invisible handicap” because geaple are not identifiable as deaf by
casual observation and they tend to blend intdatgeer community. Additionally, people
who are deaf from birth or from an early age oftewve difficulty reading and have a
tendency not to use libraries.

In this study session, you will learn about the rgiew of individuals with hearing
impairment and the information resources for tharimg impaired.

Learning Outcomes of the Study Session 6

After studying this session, you should be able to:

6.1 Discuss the overview of individuals with hegrimpairment.
6.2 ldentify the information resources for the egrmpaired.
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6.1: Overview of Individuals with Hearing Impairment

As a consequence, libraries and deaf people hawtlyrntoeen unaware of each other;
however, a substantial portion of the populatiodeaf and libraries have a responsibility
to ensure that their collections and services apessible to deaf people and that deaf
people are aware of the services libraries canigeahem.

The primary issue involved with the provision ofarmation services to deaf people is
that communication often requires additional effd&mowledge, patience, and (where
available) technological aids. The degree to wldommunicating with any individual
with hearing impairment requires these additiokélssusually depends on the degree of
hearing loss and the age at which the person el it.

Figure 6.1: Individuals with Hearing Impairment
Source: http://www.cbmus.org/images/content/pagebuildepsge-hearing-Ig.jpg

Central to an understanding of these individuafedénces is an understanding of the
difference that the age of onset can make. Gewgetthé older an individual when the
hearing loss is experienced, the more comfortatde individual is likely to be with
indigenous oral and written languages. Howeverjviddals who are born deaf or
become deaf before acquiring speech may encounfigculty in both speech and
reading.

Because of this variation and the variations incetional approaches, deaf people
frequently have been arranged and rearranged sgorted categories under assorted
labels. Librarians need to be aware of this vamma@and of the controversies regarding
education and communication modes in order to baddcprehensive and impartial
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collections of materials about deafness and otedlaaterials otherwise of concern and
interest to both the deaf and people who are raft de

In designing library programmes for deaf peoplas ibften useful to have one term to
encompass all of the persons affected.

In Text Question

An individual who are born deaf or become deaf leetquiring speech may encounter
difficulty in both speech and reading. True/False

In Text Answer

True

6.1.1: Categories of Individuals with Hearing Inmpaents:
The following are categories of individuals withahnieg impairments
a. native sign language users
users of native sign language and written languwédlee general public
oralists
late-deafened adults
hearing impaired elderly people
minimal language users
hard of hearing individuals and
hearing members of deaf persons’ families

Se@ ™0 20T

6.1.2: Resources for Individuals with Hearing Inmpsent

It is a widely-held assumption that people who @deaf or hearing-impaired do not have
any special difficulties in using traditional lilbyaservices and facilities. While this is
certainly true for some people who are deaf orihgampaired, it cannot be assumed
that it is true for all. A collection on deafnessdahearing impairment is the most-
essential area of collection development for dedflaearing-impaired people.
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Figure 6.2: Resources for Individuals with Hearing Impairment
Source: https://sp.yimg.com/xj/th?id=0IP.M9226331dd4147d2dBbcc8945faec700&pi
d=15.1&P=0&w=300&h=300
Such a collection should take into account the rditye of the deaf and the hearing-
impaired. It is preferable that information on desds and hearing impairment should be
regarded as an integral part of the library colbecand therefore made available for all,
rather than as a special collection.

However it is Collections on deafness and heanmggirment should include:

1. Current information on deafness and hearing impamtm

2. Materials on all aspects of deafness the respditygibf the library to ensure that
people who can most benefit from such a collecdom aware of its existence.,
including legal rights, deaf culture and heritage

3. Information about organizations, institutions amdividuals providing services
for deaf and hearing-impaired people

4. Books and pamphlets on sign language, dictionafisgns, etc.

Other resources include high-interest/low-vocalyjul@ading materials, well-illustrated
materials, films/videos including captioned and {taptioned materials.
6.1.3: Technical Aids to Facilitate Use of InformatResources by the Hearing Impaired
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The following are technical aids to facilitate wdenformation resources by the hearing

impaired:

Typewriter with printer

Good lighting is essential for lip-readers, i.ghling onto the speakers/staff

Good signage (it encourages independence.)

Audio loop (note: a minority of deaf people can aselio loops, not all hearing-

aids work with the loops).

5. TTY telephones (they are useful - however librarguis are not always
convenient.)

6. Advertising (a good knowledge of AUSLAN (signing)also useful.)

7. Audio loop

8. TTY telephone

N

In Text Question

A collection on deafness and hearing impairmentihésmost-essential area of collection
development for deaf and hearing-impaired peoplee/False

In Text Answer

True

6.2: Information Services to the Hearing Impaired

Libraries are often in the unique position of beengommunity’s sole source of impartial
information and, therefore, have a responsibility collect and provide information

services to their deaf clientele. It must be notemyever, that the primary goal of any
specialized program to the Deaf community must derovide equal access to all
programmes and services that are enjoyed by treyils hearing clientele.

The establishment of specialized programmes ansicser is in response to the
recognition of the additional needs of deaf cliantbut the specialized programme
should not constitute the totality of the deafmig library experience.
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Figure 6.3: Services in Relation to Communication
Source: http://cdn.hotfrog.co.za/companies/Media-Voice-Camication-

Services/images-pr/Public-Relations-PR-media-comeoations-11192 image.jpg

6.2.1: Services in Relation to Communication

The following are services in relation to commuima

1.

All library staff should receive training on how t@mmunicate effectively with
the hearing impaired. Libraries serving the hearnmpaired should seriously
consider ensuring that at least one staff member ds responsibilities for the
provision of services to deaf people should besast moderately fluent in sign
language and that other public service personnek rexperience with basic
signing as appropriate.

A text telephone (TTY) should be available at eawdin service point, e.g., the
reference desk, in each library. Additionally, @adt one should be available for
use by library clientele to make telephone callsrfrthe library if the making of
such calls is available to hearing clientele.

Telephones for use by library clientele or staffoldd be equipped with
amplification. Libraries that provide telephones éise by their staff and clientele
should provide handset amplifiers or other suclstige devices for persons who
depend on them to use telephones effectively.

Libraries should ensure that their internet preseiscwholly accessible. Where
libraries maintain an electronic presence on therhet or World Wide Web, they
need to make sure that all of the information pne=® is accessible to their
clientele.

Libraries should use the latest advantages in tdogg for communicating with
the hearing impaired where such technology haseprdeneficial within the deaf
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community. As technology changes, libraries shdagdaware of communication
modes accepted and widely used by their deaf elensince, over time, email
may be surpassed by newer, more effective meatsnamunication.

6. Libraries should have communication aids such astage listening systems and
equipment that can be used to support computestadsieal-time captioning or
computer-assisted note taking. These services gHmilavailable for meetings
and programmes upon request. By using the assiskwces (FM systems,
infrared systems, and audio loops) many patronsbedter understand lectures,
meetings, music, and other programmes.

7. Libraries with television viewing facilities shoulgbrovide closed caption
television decoders for use by their clientele. rares should be collecting
videotapes for client use which are closed captipnpen captioned or signed.

8. Libraries should offer to provide sign language amdl interpreters, computer-
assisted real-time captioning, or computer-assistee® taking services for all
library-sponsored programmes upon request. Sigyukgee and/or oral interpreter
services and/or electronic text services shoulgrbeided at the library’s expense
when any library user who depends on one of thesenamodations has made a
commitment to attend.

9. Libraries should install visible warning signalsander to alert deaf clientele of
problems and emergencies. Since deaf people caeaotauditory signals such as
fire alarms, public address and security alarmimyiaks, it is essential that
libraries install visible systems for alerting thdeaf clientele to announcements
and to emergency situations.

6.2.2: Services in Relation to Collections for Hearing Impaired
The following are services in relation to colleatsdfor the hearing impaired:

1. Libraries should collect materials that will beioferest to both deaf and hearing
clientele. Libraries should collect materials oésjal interest to deaf people and to
hearing people who will need information or willV@aa general interest in
deafness.

Such materials would include current and historioakerials related to deafness,
works by and about deaf artists and other famoas pleople, materials related to
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sign languages and other communication modes, gment documents, legal
materials and periodicals related to deafness, etc.

2. Libraries should collect, maintain and offer infation about educational options,
referral agencies, and programmes for deaf peaewholly unbiased fashion. It
is the duty of the libraries to exercise cautionensuring that they collect
materials from all viewpoints, particularly in sueheas as information for deaf
people, their parents, their other family membeasd practitioners about
programmes and referral agencies.

3. Libraries should assemble and provide access tlaction of high interest/low
reading level materials of interest to deaf peobpileraries should strive to acquire
general materials that may be understood by as wftmeir clientele as possible.

Additionally, libraries should build and activelyamtain a collection of high
interest materials which are written purposefullyithw direct and simple
vocabulary and which are heavily illustrated whappropriate, so that they may
be easily understood by people who are yet to fydirmastery of the local oral
and written language. This includes many deaf peaplwell as people from other
linguistic minorities.

4. Visual non-print materials should form an integralt of any library’s collections
acquired in support of services to deaf clientékdevision video programmes and
other such media with audio portions should beicaptl or signed so that they
may be understood by persons unable to hear.

5. Libraries should assemble and maintain a colleabiovideotapes and/or films in
sign language and provide sufficient equipment s&aey to view them by their
clientele (hearing impaired).

6.2.3: Services in relation to services deliveteethe Hearing Impaired
The following are services in relation to servide$iveries to the hearing impaired:

1. All of the library’s collections, services, and grammes should be made

accessible to its deaf community.
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Members of the library’s deaf community should heoived in the design and
development of the library’s services to deaf peppicluding the development of
services and collections, and in the establishraéatvisory committees, service
organizations, and networks.

Libraries should offer programmes conducted in $&grguage. It is essential that
all programmes and public meetings held in libsariee made accessible by
provision of sign language interpreters, oral ipteters, computer-assisted real-
time captioning or computer assisted note takingegsested.

Libraries should provide information on local Iaey programmes that are
accessible to deaf non-readers. Libraries shouklrenthat library sponsored
literacy programmes meet the needs of deaf indalglu_ibraries must consider
the unique needs of deaf individuals when develppiteracy programmes, at a
minimum by consulting with professionals knowledgleaabout methods used to
educate deaf students.

Libraries should include local deaf-related infotim@a in its online community
information and referral database. With the emergesf the World Wide Web
(WWW), many libraries have created online commuinifyprmation and referral
databases in order to provide a central referermat gor local community
information.

Libraries should include an unbiased variety offdekated electronic links in
their online databases. It is a responsibilityibfdries to provide access to such
information where such libraries have access toWbed Wide Web.

In Text Question

.. have the responsibility to collect and providéormation services to their deaf

clientele.

a

The schools

b. Libraries
C.
d

The deaf community
All of the above

In Text Answer

b.

Libraries
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Summary of the Study Session 6
In Study Session 6, you have learnt that:

1. The primary issue involved with the provision ofarmation services to deaf
people is that communication often requires addio effort, knowledge,
patience, and (where available) technological aids.

2. The degree to which communicating with any indiadwith hearing impairment
requires these additional skills usually dependshendegree of hearing loss and
the age at which the person experienced it.

3. The older an individual when the hearing loss igesienced, the more
comfortable that individual is likely to be with digenous oral and written
languages.

4. Individuals who are born deaf or become deaf befacquiring speech may
encounter difficulty in both speech and reading.

5. Libraries are often in the unique position of beangommunity’s sole source of
impatrtial information.

6. Libraries have a responsibility to collect andypde information services to their
deaf clientele.

7. The primary goal of any specialized program to deaf community must be to
provide equal access to all programmes and sentlt&sare enjoyed by the
library’s hearing clientele.

8. The establishment of specialized programmes andcssris in response to the
recognition of the additional needs of deaf climtaut the specialized programme
should not constitute the totality of the deafmig library experience.

Self-Assessment Questions

Now that you have completed this study session, gamu assess how well you have
achieved its Learning outcomes by answering théowviahg questions. Write your
answers in your study Diary and discuss them withryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.
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SAQ 6.1 (Tests Learning Outcomes 6.1)
1. In designing library programmes for deaf peopleatigthat one term that
encompass all of the persons affected.
2. Highlight the categories of individuals with heayimpairments.

SAQ 6.2 (Tests Learning Outcomes 6.2)
1. Libraries are unique position of being a commusitgole source of impartial
information, explain.
2. Highlight the three categories of information seed to the persons with hearing
impairment.

Notes on Study Session 6
SAQ 6.1
1. In designing library programmes for deaf peoplasibften useful to have one
term to encompass all of the persons affected. iEhéibrarians need to be aware
of this variation and of the controversies regagdaaucation and communication
modes in order to build comprehensive and impaxdallections of materials
about deafness and of related materials otherwis®rcern and interest to both
the deaf and people who are not deaf.
2. The following are categories of individuals withalnieg impairments:
native sign language users
users of native sign language and written languwhdiee general public
oralists
late-deafened adults
hearing impaired elderly people
minimal language users
hard of hearing individuals and
hearing members of deaf persons’ families

S@ "0 20T

SAQ 6.2
1. Libraries are the unique position of being a comityis1sole source of impatrtial
information because they have a responsibilityditect and provide information
services to their deaf clientele. The primary gufadny specialized program to the
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deaf community must be to provide equal accesdl for@grammes and services
that are enjoyed by the library’s hearing clientele

2. The three categories of information services to fersons with hearing
impairment are:
a. Services in relation to communication.
b. Services in relation to collections for the hearimgaired.
c. Services in relation to services deliveries toltbaring impaired.

References
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Study Session 7: Information Services to the Blind

= _h_‘L
Source: http://jis.gov.jm/wp-content/gallery/blind-schoat-drive-to-increase-
enrolment/s2.jpg

Introduction

Information service is an exchange of informatidiowt ideas, feelings, attitudes and
beliefs between the sender and the receiver. Laekaess to information is the biggest
barrier for blind persons to fully and effectivedwrticipate in all aspects of the society.
Information service delivery to the visually impadr is an indispensable factor in
interaction, growth development and progress inlifieeof living creatures, especially
human beings.

Information delivery has both audio and audio-visdianension, and this implies that
communication is possible without visualizing. Ore tother hand, one can visualize
without talking and still communicate to classeshafman beings. Information service
delivery to the visually impaired includes the dehfmb and visually impaired.

In this study session, you will learn about theusglsy impaired, the resources for the
visually impaired individuals and information sex®s for the visually impaired people

Learning Outcomes of the Study Session 7
After studying this session, you should be able to:

7.1 Discuss the visually impaired.
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7.2 Hghlight the resources for the visually impairediinduals.
7.3 ldentifyinformation services for the visually impaired pka.

7.1: The Visually Impaired

Having access to information is a basic human rightrealizatior is essential for the
social, cultural and economic integration into theciety of every hum: being.
However, visually impaired people and those whaonoamead often do not have acc
to information. The World Blind Union estimates tthlhere are more than 160 millic
visually impaired people in the world who cannaddrom print.

In addition, there are evegreater numbers of persons who cannot read prodause o
other disabilities. However, only betweerr10% of all information is available |
alternative accessible formats, such as audiolldrai digital text. Visually impaire:
persors exhibit a spectrum of special needs as a rekthlieo sensory limitations

The range of such needs is manifested in the sefiddferences demonstrated by f
person’s abilities, attitudes, learning styles amotivation. The number of individu:
with visual impairment is growing, and most of thdemonstrate various developmen
postural and behavioural problems,(developmentiydein locomotion, cognitive ar
social skills).

Figure7.1: The Visually Impaired
Source: http://www.williamvandry.com/w-content/uploads/2014/06/bl-visually-
impaired-md.png
Not only the visually impaired need access to aeqadte collection of materials th
need to learn information literacy skills, many @ot receive even rudimenta
instruction in areas such as the arrangement of thmarly, the library classificatio
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system, or even the differences between fiction antification. Visually impaired
individuals must learn how to utilize a wide vayieif resources, both print resources in
the library and on-line resources including theeiinet and periodical database. Just as
their sighted peers do.

However, in order to allow visually impaired persdn use materials that are available
only in print, they might need access to an optisaanner and optical character
recognition programme such as omri page pro, ok lor a CCTV for low vision
among them. It is important to have at least a khbralvsing collection for the visually
impaired persons in the library.

Many libraries, including public libraries, acadenhbraries, school libraries, and media
centres have a small collection of audio bookserigg library and record books; they
also have excellent books that can benefit thesusiethe library is automated, assistive
technology such as JAVA's, zoom text should beaitst on a computer. Many
automated library catalogues can be used to gizesado the visually impaired students
to search for library materials.

In Text Question
.......... persons exhibit a spectrum of special needsaa®sult of their sensory
limitations.
a. Visually impaired
b. Visually paired
c. Blind union
d. None of the above
In Text Answer
a. Visually impaired

7.2: Libraries for the Blind

Free library service emerged over the last twowed as a result of developments in
Europe and North America, but the history of thedry is as old as humanity’s need to
preserve its record and share its experiencesllétag the development of libraries in
civil society, libraries for the blind emerged tolfill roles in education, training and
lifelong learning for people unable to read print.
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In the middle of the 19thcentury, women philanthstgpin Europe and the United States
started doing charitable work for disabled peofeme of these women also founded
library services for the blind.

Female missionaries, who began distributing Billesaccessible formats to spread
Christianity, were primarily responsible for thaufaling of libraries for the blind in Asia
and Africa. Many libraries for the blind grew outrehabilitation agencies serving blind
and visually impaired people, or as efforts to suppghe rehabilitation of blind war
veterans.

Figure7.2: The Library for the Blind
Source:https://farm4.staticflickr.com/3179/3110132126_Oh3bidal_z.jpg?zz=1

7.2.1: Resources for the Visually Impaired

The library needs of visually impaired are gengrtile same as those of sighted people.
However, visually impaired cannot use conventiqorait materials. They must depend
upon large type, audio (spoken word), tactile devisuch as braille) and/or mechanical
or optical aids - or a combination of these.
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Talking Books

Figure 7.3: Resources for the Visually Impaired
Source: https://i.ytimg.com/vi/hOOUNSOcABQ/maxresdefagt.j

Collections for the visually impaired should incéud

1. Large-print books - for both adult and junior reede

2. Talking books, audio magazines and newspapers &se discussion on
equipment)
Large-print magazines and newspapers
Computer files of text
Braille and other tactile materials
Audio-descriptive videos
It is recognized that, at this time, these res@iere not always available or that they are
not always reasonable to expect all libraries ttecball of these formats. However, it is
suggested that access to these resources shoydoweed as required, through the
specialist library services available in each state
One of the difficulties in providing a broad rangkespecial-format materials for blind
and visually-impaired people is the relatively ladensity of the blind population.
Resource-sharing should be regarded as a fundanasmiact of providing services for
the blind and visually-impaired people.
Libraries should participate in the National UniBatalogue of Materials for People with
Disabilities (NUCD). Libraries should facilitate @ss to the resources held by other
libraries/agencies and be willing to make their owesources available to other
agencies/individuals.

R e

In Text Question
Libraries for the blind grew out of rehabilitatiaagencies serving blind and visually
impaired people. True/False
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In Text Answer

True

7.3: Technical Aids to Facilitate Use of Resourcds the Visually Impaired
Persons

People with visual impairment will benefit mostrngrovision of equipment to facilitate

the use of both 'special-format’ and standard-praterials. Libraries should consider

acquiring or facilitating access to the following:

1.

8.
9.

Talking-book players (machines on which books deggedl and magazines are
recorded on four-track cassettes as well as stdrdartrack cassettes)

Cassette players (machines on which to play bod&ged and magazines are
recorded on two-track cassettes), that is, a stdratanmercial cassette player
Magnifiers: Hand-held

llluminated CCTVs (magnifiers using a televisionrean to display print of
varying sizes and contrasts)

Microfiche enlargers (magnifiers using a televisiscreen to display enlarged
microfiche)

Voice-output devices - software for use with conepsit

Optical Character Recognition devices such as thezweil Reading Machine,
and the Robotron

Braille-output devices: Braille printers

Versabrailles (a device which produces paperleag|&r

10. Typewriters
11.0OPAC:s in large-print, with voice output
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7.3.1 Information Services to the Visually Impaifeersons

1.

Libraries, as part of their core services, mustipuplace, services, collections,
equipment and facilities, which will assist indiual users with visual impairment
to access and use resources that meet their partreeds for information.
Consultation of individuals with visual impairmeand groups representing them,
in the planning, development and ongoing delivdryanvices.

Ensuring that staff are adequately trained andlawai to work with users with
visual impairment, and supports career-long pradess development and formal
library programmes, which will facilitate the stgghening of equitable library and
information services to people with visual impaimhe

Improve access to resources to people with visuplairment through services
agreements, referrals and sharing of resourceseketwbrary and information
services; and between these and other organizaspesializing in services
targeted at people with a print disability. Therefo establishment and
development of an international network of librargd accessible materials should
be encouraged.

Efforts to ensure that copyright legislation enabégjual access by people with
visual impairment to information from all libraries\d information providers are
made

Libraries’ collections, technologies, equipment afatilities must meet the
identified needs of users with visual impairment.

The visually impaired persons require access tmafb services in their community.
Library services should be developed in co-openatiath other national and local
agencies. The community based public library, fcaneple, has the best opportunity to
become a major access point for all blind readers.

All libraries should ensure that their collecticausd services complement and integrate
with national agencies to provide access to as widange of materials and services as
possible. Libraries are a community's ‘portal' iormation, knowledge and leisure, and
their services need to be made accessible for all.

Content and technology providers are essentiaheestin developing these inclusive
information and leisure reading services. They khdo so by making good use of the
emerging possibilities of digitized publishing ashelivery.
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In Text Question

Libraries are a community's ‘portal' to informaticamowledge and leisure. True/False
In Text Answer

True

Summary of the Study Session 7

In Study Session 7, you have learnt that:

1. Information service is an exchange of informatadout ideas, feelings, attitudes and
beliefs between the sender and the receiver.

2. Lack of access to information is the biggestribarfor blind persons to fully and
effectively participate in all aspects of the stgie

3. Information service delivery to the visually impedr is an indispensable factor in
interaction, growth development and progress inlifieeof living creatures, especially
human beings.

4. Information delivery has both audio and audisual dimension, and this implies that
communication is possible without visualizing.

5. One can visualize without talking and still coomitate to classes of human beings.
Information service delivery to the visually impedr includes the deaf, dumb and
visually impaired.

6. Visually impaired persons exhibit a spectrumspécial needs as a result of their
sensory limitations.

7. Free library service emerged over the last taturies as a result of developments in
Europe and North America, but the history of thedry is as old as humanity’s need to
preserve its record and share its experiences.

8. The visually impaired persons require accesibtary services in their community.

9. Library services should be developed in co-apmrawith other national and local
agencies.

10. All libraries should ensure that their colleas and services complement and
integrate with national agencies to provide acdesas wide a range of materials and
services as possible.

11. Libraries are a community's ‘portal’ to infotioa, knowledge and leisure, and their
services need to be made accessible for all.
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Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théovahg questions. Write your
answers in your study Diary and discuss them wilryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.

SAQ 7.1 (Tests Learning Outcomes 7.1)

1. How can visually impaired persons use matetiatsare available only in print?

2. If the library is automated, assistive technglegch as JAVA'’s, zoom text should be
installed on a computer. True/False

3. Many automated library catalogues can be usegilvoaccess to the visually impaired
students to search for library materials. True/als

SAQ 7.2 (Tests Learning Outcomes 7.2)

1. The history of the library is as old as humanityeed to preserve its record and share
its experiences. Explain

2. The library needs of visually impaired are galigrthe same as those of sighted
people. True/False

SAQ 7.3 (Tests Learning Outcomes 7.3)

The visually impaired persons require access tmafb services in their community.
Explain

Notes on Study Session 7

SAQ 7.1

1. In order to allow visually impaired persons &eumnaterials that are available only in
print, they might need access to an optical scamaner optical character recognition
programme such as omri page pro, open book or ad@iTlow vision among them. It
is important to have at least a small browsingemibn for the visually impaired persons
in the library.

2. True

3. True

SAQ 7.2
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1. In the middle of the 19thcentury, women philaoghists in Europe and the United
States started doing charitable work for disabledpte. Some of these women also
founded library services for the blind. Female moisaries, who began distributing
Bibles in accessible formats to spread Christianitgre primarily responsible for the
founding of libraries for the blind in Asia and Afa.

Free library service emerged as a result of devedoys in Europe and North America.
Many libraries for the blind grew out of rehabititmm agencies serving blind and visually
impaired people, or as efforts to support the réitation of blind war veterans.
Paralleling the development of libraries in civdlcgety, libraries for the blind emerged to
fulfill roles in education, training and lifelongdrning for people unable to read print.

2. False, this is because visually impaired camsetconventional print materials. They
must depend upon large type, audio (spoken waddie devices (such as braille) and/or
mechanical or optical aids - or a combination ekt

SAQ 7.3
The reasons why visually impaired persons requiaeess to library services in their
community are as follows:

a. The library services should be developed in co-apmn with other national and
local agencies.

b. All libraries should ensure that their collectioasd services complement and
integrate with national agencies to provide actesss wide a range of materials
and services as possible.

c. Content and technology providers are essentialneestin developing these
inclusive information and leisure reading servicBsey should do so by making
good use of the emerging possibilities of digitipedblishing and delivery.
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Study Session 8information Services to People with Physical Disabties

SNELY

Source: http://blog.roymatheson.com/Portals/85919/imagesilities%20signac-
resized-600.jpg

Introduction

The physically disabled are an extremely variedubetion. Describing all of them with
single set of characteristics would be impossieen if every general term is used. Tt
physical disabilities may be mild, moderate, oresev Their intellectu functioning may
be normal, below normal, or above normal. Individwaith physical disabilities adjust

their conditions well.

They present no unusual behaviour problems andudlse capable of learning in th
regular classroom and interactisuccessfully with their nodisabled counterparts. Wi
the provisions of library resources and servicesstrpeople with physical disabilities ¢
included in educational programmes on the basith&f particular learning needs, r
according to theispecific disabilities or diseas

In this study session, you will learn ak physically disabledprovision of appropriat
resources for people with physical disabilitiesd dhe information services to peop
with physical disabilities.

Learning Outcomes of the Stud' Session 8
After studying this session, you should be abl
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8.1 Discuss insight into the physically disabled.
8.2 Highlight provision of appropriate resourcessgeople with physical disabilities.
8.3 Examine information services to people withgbgl disabilities.

8.1: People with Physical Disabilities
Disabled persons, whatever the origin, nature ammwssness of their disabilities, have
the same fundamental right to enjoy a decentdidenormal and full as possible. It should
also be recognized that there is no clearly-defisegaration between people with
physical disabilities and the non-disabled and Haatier-free architecture benefits many
more persons than the minority designated as lédab
Individuals with physical disabilities have thehigo respect for their human dignity. It
is essential to be aware, at all times, that:

1. People with disabilities are individuals.

2. Disabilities may be temporary or permanent.

3. People may have more than one disability.

4. People with disabilities from ethnic backgroundsyrba doubly disadvantaged by

a lack. of English literacy skills or familiarityith Australian library practices.
5. The needs of friends, families, professionals aglfirelp groups must also be
considered.

6. Not all disabilities are obvious.
Physically challenged persons accordind-éoval (2010) are people who are unable to
perform some or all daily tasks. They are also feeomo have been medically diagnosed
of a condition that makes it difficult for them &mngage in the activities of daily life.
Some people are born with disabilities, while athéevelop them later in life. There are
however, many types of physical challenges or disab, and they vary greatly in
causes, degrees and treatments.
Common physical disabilities include amputees, iy, loss of limbs/limb deficiency,
those on wheelchairs, crotches users, muscularnandous deformities and, the k-
legged.Okoye (2010) in his contribution submitted that in sttaas where a challenged
person is not able to cope, it results in sterdaotyp derogatory labeling and
depersonalization. Most challenged persons suéfiection, isolation, and maltreatment
from other members of the society.
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Figure 8.1:People with Physical Disabilities
Source: http://www.ilcac.org/images/group_animated.

He opined that challenged pons are shown negative attitudes and in the Toawit
Yoruba society, terms such as ‘Abirun’ meaning heaqa, ‘Didinrin’ meaning imbecile
‘Abami’ meaning strange person, and ‘Alawoku’ meanmentally imbalanced are us
to refer to them. They are s¢as objects of ridicule, shame and |

The physicallychallenged studer encounter barriers in their quest for educationciw
can be physical access limitations such as retrgeWnooks from the library shelve
Challenged students start out with trame qualifications and aspiration as nor
students, but because they encounter barriers prégrm poorer

In Text Question

Individuals with physical disabilities have the sanght to respect for their hum:
dignity. True/False

In Text Answer

True

Disability can lead to frustration in some cases] eaan adversely degenerate to a I«
that an individual may not be ableactualize his aspiration®doreover, the inability tc
cope portrays them as helpless, mindless, suffeaimdydeserving sympgy and alms.
Factors such as age, gender, type of disabilitydettermine the coping strategy adog
by challenged individuals.

Physical disabilities can give rise to special ei@dthe library setting. Because of th
disabilities or illnesses, pece with physical disabilities may require modificatiin their
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physical environment, in teaching and learning tégplres, in communication, or in other
aspects of their educational programmes.

Some persons with physical disabilities are extigmestricted in their activities and
intellectual functioning as a result of not havimccess to the library and the resources.
Others have no major limitations on what they neggecially in the library. Even those
who have unrestricted access to the library ressurequire special devices or equipment
that calls attention to the disability.

The special problems that persons with physicaldigy encounter in school vary in
kinds and degrees. Those who use wheelchairs foilitgare disappointed that they are
unable to compete with their class counterpartplatying football, baseball, and other
track events. Yet they participate fully in all ethaspects of programmes with no special
modifications other than addition of a few rampshia building.

However, in order to provide successful libraryvesrs to people with physical
disabilities, it is essential that all staff havepeopriate attitudes towards people with
disabilities. Attitudes based on ignorance or meeptions create barriers and they are
most-frequent cause of inadequate or non-existemices. It is recommended that an
ongoing training for library staff as well as anaeness-raising programme should be
developed.

This programme should examine staff's attitudedemrms of their perspectives to the
disabled. For instance, members of staff need tamimre of current terminology relating
to disabilities and understand that the person sdmeéore their disability.

Members of staff also need to be educated abouahlthigies and realistic limitations of
people with physical disabilities. Training shoblel addressed in a way that educates and
dispels attitudinal barriers and common miscono@gtiabout disabilities. This should be
an ongoing process and not limited to one traisegsion.

In Text Question

Physical disabilities can give rise to special rsgiedhe library setting. True/False
In Text Answer

True
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8.2: Provision of Appropriate Resources for Peopleith Disabilities
In ensuring this, every library should have a writselection/acquisition and collection
development policies including standards for:

1.

4.

Types and levels of provision of resources appaberio the needs of people with
disabilities.

Resource-sharing and inter-library loan arrangement

Repair and maintenance of resources with particatégntion being paid to
adaptive equipment and audio-visual materials.

Provision of independent access to resources.

In developing such policies, it should be recogaitteat people with disabilities have the
same information needs as the general public. Hewmformation may be required in
another format.

8.2.1: Resources to People with Physical Disabditi
The major resource materials for the physicallyllehged are:

1.
2.
3.

4.
5.
6.

Reference materials on disabilities

Special format materials

Resources already in library collections, but nmvpusly identified as being
useful to people with disabilities

Resource-sharing

Technical aids and adaptive technology

Internet resources

It is preferable that materials and aids are rgaaticessible and clearly-visible. Apart
from the general information needs of people wittalilities (which are as diverse as the
needs of non-disabled people), it is essential tovige current and up-to-date

information about the various disabilities. Whetestng materials, it is important to

take into account the needs of individuals, familiimcluding siblings), care givers and
professionals.
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Figure 8.2:Resources to People with Physical Disabilities

Source: http://www.goodshepherdrehab.org/sites/goodshepbkbab.org/files/images/im

ages/imagesCAPZROMQ.jpg

Every library should collect and display to indivals with physical disabilities:

1.

N e

Current information on various disabilities inclagi medical, educational, and
legal information.

Information to support independent living.

Information/publications on government services.

Information/directories about local service provale

Information/directories of local and national skeétp groups.

Information on equipment which can be used to aipsigple with disabilities.

In Text Question

People with disabilities have the same informatieeds as the general public.
True/False

In Text Answer

True

8.3: Information Services to People with Physical 3abilities

Every library should provide a service which catensevery one of its users. Libraries
strive to provide the best service possible tortbkentele. It is imperative that the same
level of service available to the general clientedeequally available to the clientele who

98



have a disability. Persons with physical disaleitititypically require services from an
interdisciplinary team of professionals in the diby.

1. Libraries must engage in counseling activities asne of the physically
challenged need modifications in their educatioctivdies and other special
services.

2. Libraries must allow people with physical disall# to be given the opportunity
to increase their independence by learning to tzdee of themselves i.e. their
personal health-care routines such as clean interricatherisation and self-
administration of medication.

3. Proper positioning and seating is important for pieysically challenged. A
standard routine for lifting and moving them absubuld be followed by the
instructors, teachers, and librarians.

4. Assistive technology and other devices must be usemhcrease, maintain, or
improve functional capabilities of individuals witbhysical disabilities. Other
ways should also be explored to improve libraryisels and resources for people
with physical disabilities e.g. library computeissyms, new technology.

5. Facilitating continuing consultation with the phyally challenged so that these
library services meet their changing needs insgkats.

6. Addressing any issues considered relevant to thetemance or improvement of
library services to people with physical disabéidie.g. funding, service delivery.

7. Libraries must improve and facilitate access teraltive-format library materials
for people with disabilities by identifying and ktng existing library collections.

8. Libraries serving individuals with physical disatids must facilitate resource-
sharing among libraries serving people with distdd. They must engage in
library cooperation/ consortium building with libi@s serving the physically
challenged.

9. Facilitating information exchange, resource-shaang co-operation between all
libraries (e.g. supporting the National Union Cagmle of Materials for People
with physical disabilities, etc.).

10.Providing information and expertise to the generaimmunity and interested
organizations about the provision of library seegicto people with physical
disabilities.
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Special services, specially trained staff and @eaments may be required to cater for
users with physical disabilities. However, the idea far as possible, should be to make
such arrangements part of the general facilitiesl@vle to all users. Separating services,
areas and equipment causes people with disabiiititee| different and excluded.

This may deter them from using the service, ditema made with people with
disabilities in mind, e.g. large-print OPAC screamsnps, sound amplification, will often
benefit a wide range of people not classified aspfee with disabilities: the elderly,
parents with small children, people temporarilyail injured and people with common
vision impairments. The need for such facilitiedl wWecome more and more pressing,
given the ageing of the population.

In Text Question
Which of the following statement is correct?
a. Libraries must improve and facilitate access teraktive-format library materials
for people.
b. Libraries serving individuals with physical disatils must facilitate resource-
sharing among libraries serving people with disads.
c. Libraries must allow people with physical disaleit to be given the opportunity
to increase their independence by learning to take of themselves.
d. All of the above
In Text Answer
d. All of the above
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Summary of the Study Session 8
In Study Session 8, you have learnt that:

1. Disabled persons, whatever the origin, natac seriousness of their disabilities,
have the same fundamental right to enjoy a dedgéntds normal and full as
possible.

2. Individuals with physical disabilities have thght to respect for their human
dignity.

3. Physically challenged persons according_éowal (2010) are people who are
unable to perform some or all daily tasks.

4, Every library should have a written selectioaf@sition and collection
development policies.

5. Every library should provide a service whicleca for every one of its users.

6. Libraries strive to provide the best servicegiole to their clientele.

7. Persons with physical disabilities typically quee services from an

interdisciplinary team of professionals in the diby.

Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théowviahg questions. Write your
answers in your study Diary and discuss them withiryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.

SAQ 8.1 (Tests Learning Outcomes 8.1)

Who are the people with physical disabilities?

SAQ 8.2 (Tests Learning Outcomes 8.2)

What are the major resource materials for the glaylgichallenged?

SAQ 8.3 (Tests Learning Outcomes 8.3)

What are the information services to the peoplé pitysical disabilities?
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Notes on Study Session 8

SAQ 8.1

Physically challenged persons accordind-éoval (2010) are people who are unable to
perform some or all daily tasks. They are also fEeopo have been medically diagnosed
of a condition that makes it difficult for them &mgage in the activities of daily life.
Some people are born with disabilities, while athéevelop them later in life. There are
however, many types of physical challenges or disab, and they vary greatly in
causes, degrees and treatments.

Common physical disabilities include amputees, iy, loss of limbs/limb deficiency,
those on wheelchairs, crotches users, muscularnandous deformities and, the k-
legged.

Disabled persons, whatever the origin, nature amthissness of their disabilities, have
the same fundamental right to enjoy a decent Bi®,normal and full as possible.
Individuals with physical disabilities have thehido respect for their human dignity.

SAQ 8.2
The major resource materials for the physicallyllehged are:
1. Reference materials on disabilities
2. Special format materials
3. Resources already in library collections, but nogvpusly identified as being
useful to people with disabilities
4. Resource-sharing
5. Technical aids and adaptive technology
6. Internet resources

SAQ 8.3
It is imperative that the same level of serviceilalde to the general clientele be equally
available to the clientele who have a disabilitpdXhese services are as follows:

1. Libraries must engage in counseling activities asnes of the physically
challenged need modifications in their educatioctivdies and other special
services.

2. Libraries must allow people with physical disai@kt to be given the opportunity
to increase their independence by learning to take of themselves.
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3. Proper positioning and seating is important forghgsically challenged.

4. Facilitating continuing consultation with the phgally challenged so that these
library services meet their changing needs insgkats.

5. Libraries must improve and facilitate access teraktive-format library materials
for people with disabilities by identifying and kting existing library collections.

6. Libraries serving individuals with physical disatids must facilitate resource-
sharing among libraries serving people with disads.

7. Facilitating information exchange, resource-shaang co-operation between all
libraries.

8. Providing information and expertise to the generammunity and interested
organizations about the provision of library seegicto people with physical
disabilities.
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Study Session 9: Information Services to Individua in Correctional Facilities

Source: https://sp.yimg.com/xj/th?id=0IP.M617768747c5d10tefa123d7a5830c100&p
id=15.1&P=0&w=300&h=300

Introduction

Norms and values that are acceptable in the soametydefined in the system of laws
guiding the behaviour, practices and habits ofviddials. Failure to submit to these laws
constitutes an offense which must be met with tppr@priate consequences and
sanctions as stipulated by the constitution. Irtligis who violates the laws of the land
are sometimes locked up in correctional facilieegablished by the state after due trial.
The aim of these facilities is to help remold, oestand rehabilitate these individuals.
Even though they are in a controlled and regimemedironment, inmates in these
correctional facilities need information. In thisudy session, you will learn about
correctional facilities and the information sengceargeted at inmates in correctional
facilities.

Learning Outcomes of the Study Session 9

After studying this session, you should be able to:

9.1 Define correctional facilities

9.2 Explain the information services targeted atates in correctional facilities
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9.1: Correctional Facilities

Correctional facilities are institutions where widuals who have been convicted of
crimes in violation of the laws of the land are kép a period of time commensurate
with the offense committed, for the sole purposeebfabilitation and re-molding. These
facilities are manned by officials who sometimesrbarms to maintain law and order.
Daily activities are regimented and controlledcslyi

A typical example of a correctional facility is thison where the inmates have the
uniform that they wear, placed in separate rooras,a¢ a scheduled time, engage in
specified activities and locked up at a specifiteti

The prison is a correctional facility because apemn the fact that the inmates have
moments of solitude which affords them the oppatyuto meditate on the wrongs that
they have committed in order to make their liveidve there are several programmes
like counseling and skill acquisition that helprémnold and correct them.

——

Figure9.1: Correctional Facilities
Source:https://farm4.staticflickr.com/3560/5841742526 _903@14a_z.jpg

Even though the movement of the individuals in ¢hegrrectional facilities is restricted,
their right to access information should not bee Timates are in these facilities to have
a change of heart so that they can be law abidiexglers of the society. If that objective
is to be realized, they need to be informed inritjet way.

The inmates need information on the schedule afites (tasks, recreation, counseling
and lectures), opportunities for parole, offensemmitted by fellow inmates, current
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affairs, family members, friends, religious acie® and health care. In order to meet the
information needs of inmates in correctional fée$, libraries are set up within facilities
to facilitate access to information resources thidlitsupport the aim of establishing the
institutions.
In the case of the prisons, there are prison liksahat are set up to provide information
resources to prisonenrsehman and Locke (2005) expressed that Rule 40 of the United
Nations Standard Minimal Rules for the TreatmentPosoners (1955) reads: "Every
institution shall have a library for the use of alitegories of prisoners, adequately
stocked with both recreational and instructionadks and prisoners shall be encouraged
to make full use of it."
This gives legitimate backing to the prison’s lity:aBut in an event where a correctional
facility does not have a library, the public libydras the duty of carrying out extension
services to these institutions to render informaservices. The library attached to the
correctional facilities should be well designedhapirofessional staff, functional facilities
and well developed library resources. AccordingLehman and Locke (2005), the
collection in the library should include:
1. fiction, including a broad range of genres (romanegstery, crime, science
fiction, fantasy, horror, etc.)
2. non-fiction, with heavy emphasis on self-help, lifgkills, and personal
relationships
3. legal materials (to meet informational needs asl &gl constitutional or court
mandated requirements)
4. poetry
5. comics and graphic novels (for both beginning readed advanced enthusiasts)
6. self-study materials (to support distance learmogéspondence classes and life-
long learning)
7. easy-to-read materials (for patrons with readirabfgms and non-native language
speakers)
8. large-print books (for persons with visual problg¢ms
9. audio books (for all patrons and those with visaarad reading problems)
10.audio and visual materials, multimedia and compsatdtware (where equipment
is available)
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11.community information (brochures, directories, hamuks, etc. for pre-release
planning and job search)

12.literacy & numeracy materials (for improving reaglinvriting, and math skills)

13.puzzles, games (for education and entertainment)

14.magazines (general interest & subject specificr-afiopatrons)

15.newspapers (for all inmates — to keep informed ofidvand local affairs and stay
in touch with home community

In Text Question
............ are institutions where individuals who haveebeconvicted of crimes in
violation of the laws of the land are kept for aipé of time commensurate with the
offense committed, for the sole purpose of rehiabiiin and re-molding.

a. Prison

b. Correctional facilities

c. Rehabilitation home

d. All of the above
In Text Answer
b. Correctional facilities

9.2: Information Services that are carried out in hese Libraries
Information services that are carried out in thidsearies to facilitate the retrieval of
information resources by the inmates are:

» reference information service

» readers’ advisory service

» regular library orientation

 interlibrary loan service

e provision of special materials to inmates withagakeneeds

1. Reference Information Service this gives the opportunity to inmates to ask
guestion(s) from the reference librarian, who willturn consult the relevant reference
sources and other information resources in thambrAn inmate who wants to learn

tailoring as part of the skill acquisition programa correctional facility for instance may

ask the librarian for information resources that ba of assistance.
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The librarian may then conduct a reference intentie determine the aspect of tailoring
that the individual is interested in, men or wonvegars, native wears or foreign styles.
Once the actual need of the inmate has been detedmihe librarian searches through
the collection to provide relevant information reszes that address the need.

Modern correctional facilities are equipped withdam automated library which creates
an avenue for electronic reference service to hdeneed. Inmates can post their queries
electronically and the librarian can also respoiadthve same medium.

2. Readers’ Advisory Service this provides the needed education and instmstio
inmates on the information resources that they weake use of according to their
information needs. This service ensures that insnate properly guided to utilize
information resources that will encourage, edueatkteach them.

Inmates may be advised to watch documentary or $ihows of individuals who were
once in correctional facilities, but are now doifage for themselves now. A film on
Nelson Mandela can be shown to the inmates. Thayldvappreciate that despite the
decades spent in prison, the great Madeba as Margdpbpularly called, did not lose his
focus.

He came out and was voted in as the President wthS¥frica. Viewing documentaries
and films like this might motivate the inmates t@vhl a determination to be successful
after their time in detention.

3. Regular Library Orientation : this service ensures that the inmates are ediicate
the variety of information resources that are amld and accessible in the library.
Library orientation brings about user educationjclhtself gives inmates the necessary
skills to use the library catalogue and also toeusthnd the classification scheme. This
service is done periodically, especially when nemates are brought in.

4. Inter-library loan service: it is not realistic for the libraries attacheddorrectional
facilities to have all the needed information reses that inmates request for. At times,
when an inmate requests for a particular infornmatesource which could not be found
within the library’s collection, other libraries @hare in cooperation with the library
attached to the correctional facility are contacted

Through this, the library which has the particutaterial can loan it to the other library
and the inmate can have access for a stipulatéadper

5. Provision of special materials to inmates withpecial needs:some individuals are
brought to correctional facilities with one typed$ability or another. Some individuals

108



are blind, deaf, physically incapacitated etc. Bions are made in the library to
accommodate these individuals and also relevaotnmtion resources that can be used
by them are provided.
The library attached to correctional facilities aalprovides access to audio-visual
resources, Braille publications, large print boaksd the likes. Apart from these
information serviced,.ehman and Locke (2005) opined that the library should organize
and support a variety of activities and programitied promote reading, literacy, and
cultural pursuits. Such programmes provide the dppdy for creative use of time and
improved quality of life.
They also foster social skills and enhanced sé#fess. Correctional facilities authorities
should be aware that inmates who are engaged oluptive pursuits are less likely to
cause problems and disturbances. Examples of stilege and relevant library
programmes are:

1. author readings

2. book clubs & discussions
literary and “fact” contests that use library resas
creative writing workshops
music programmes
art workshops & displays
literacy tutoring
spelling contests
. holiday & cultural celebrations
10.job fairs

© 0N Ok oWw

In Text Question
Information services that are carried out in liarto facilitate the retrieval of
information resources by the inmates are the fatigvexcept..........

a. reference information service

b. regular library orientation

c. interlibrary loan service

d. provision of clothing and food materials to innsavgth special needs
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In Text Answer
d. provision of clothing and food materials to irtegwith special needs

Summary of the Study Session 9

In Study Session 9, you have learnt that:

1. Correctional facilities are institutions whenelividuals who have been convicted
of crimes in violation of the laws of the land aept for a period of time
commensurate with the offense committed, for tHe parpose of rehabilitation
and re-molding.

2. These facilities are manned by officials whmetimes bear arms to maintain law
and order.
3. The prison is a correctional facility becauparafrom the fact that the inmates

have moments of solitude which affords them theoojmity to meditate on the
wrongs that they have committed in order to malearthves better, there are
several programmes like counseling and skill acgoisthat help to remold and
correct them.

4, The inmates are in these facilities to havhange of heart so that they can be law
abiding members of the society. If that objectisea be realized, they need to be
informed in the right way.

5. The inmates need information on the schedulaabivities (tasks, recreation,
counseling and lectures), opportunities for paroféenses committed by fellow
inmates, current affairs, family members, frienasigious activities and health
care.

6. Reference Information Service gives the opputyuo inmates to ask question(s)
from the reference librarian, who will in turn caoltsthe relevant reference
sources and other information resources in thatbr

7. Readers’ Advisory Service provides the needit@ion and instructions to
inmates on the information resources that theyncake use of according to their
information needs.

8. Regular Library Orientation service ensureg tha inmates are educated on the
variety of information resources that are availasid accessible in the library.
9. Inter-library loan service is not realistic fibre libraries attached to correctional

facilities to have all the needed information reses that inmates request for.
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10.  Provision of special materials to inmates sjplecial needs

Self-Assessment Questions
Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théovahg questions. Write your
answers in your study Diary and discuss them wihryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.
SAQ 9.1 (Tests Learning Outcomes 9.1)
1. Why are individuals brought to correctional facdg?
2. What are the three major things a library attadioedorrectional facilities should
have?
3. Highlight six various information resources thae available in a correctional
facility’s library
SAQ 9.2 (Tests Learning Outcomes 9.2)
What are the information services that are carmigdn libraries to facilitate the retrieval
of information resources by the inmates?
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Notes on Study Session 9

SAQ 9.1

1. The prison is a correctional facility becausarafrom the fact that the inmates have
moments of solitude which affords them the oppotyuto meditate on the wrongs that
they have committed in order to make their livetdse there are several programmes
like counseling and skill acquisition that helpréanold and correct them.

Even though the movement of the individuals in ¢hegrrectional facilities is restricted,
their right to access information should not bee Timates are in these facilities to have
a change of heart so that they can be law abidemloers of the society. If that objective
is to be realized, they need to be informed inridet way.

2. The library attached to the correctional faiei$it should be well designed with
professional staff, functional facilities and wedveloped library resources.
3. The collections in these libraries should inelud
1. Fiction, including a broad range of genres (romanuogstery, crime, science
fiction, fantasy, horror, etc.)
2. Non-fiction, with heavy emphasis on self-help, lifgkills, and personal
relationships
Legal materials
Poetry
Comics and graphic novels
Self-study materials
Easy-to-read materials
Large-print books (for persons with visual problgéms
Audio books
10.Audio and visual materials, multimedia and compstdtware

© 0o N kW

SAQ 9.2
The information services that are carried out esthlibraries to facilitate the retrieval of
information resources by the inmates are:

a. reference information service

b. readers’ advisory service

c. regular library orientation
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d. interlibrary loan service
e. provision of special materials to inmates withasakeneeds

Reference

Lehmann, V and Locke, J (2005) Guidelines for lifpraeservices to prisoners.
International Federation of Library Associations darinstitutions IFLA
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Study Session 10: Information Services Available telospital Patients

Source: http://www.manateememorial.com/sites/manateemeiraora/files/179402206
600.jpg

Introduction

Individuals who are incapacitated due to diseasdsirdirmities in the hospitals are not
without information needs. These individuals taleatments in the hospitals as in or out
patients. The state of their health requires thebmetaware of their medical condition and
the steps taken by the health practitioners to tiedm out. Information could be all that
they need to uplift their spirits and maintain addeart condition which is therapeutic
in itself.

In this study session, you will learn about hodpttients and their information needs. It
also focuses on the hospital library and the varioformation services targeted at these
individuals.

Learning Outcomes of the Study Session 10

After studying this session, you should be able to:

10.1 Define a hospital patient.

10.2 Identify the information services availablgtdients in the hospital.

10.1: Patients in the Hospital
Hospital Patients are individuals who receive maldiceatments in the hospitals for
different health reasons. Due to the severity efrtiedical condition, some are admitted
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in the hospital where a bed space is provided.viddals that are admitted in the
hospitals are called in-patients. The fact thay tieside in the hospital momentarily gives
the room for the doctors and nurses to monitor thealth status and to intervene quickly
when the need arises.

On the other hand, some individuals only visit thespital when they have an
appointment with the doctor; these individuals eated out-patients. Regardless of the
type of patients they are, individuals who are sgadanot contribute to the socio-
economic advancement of the society during theodeoif their illness. Their medical
conditions prevent them from engaging in their tiaglay routines.

Even though their condition incapacitates themy tbi@l need information for several
reasons. The information needs of patients includesre to get the best medical care,
who will administer the care, the cost of the cahe, different tests that will be done,
where to carry out the tests, the result of thestehe status of health, duration of care,
government health policies, family members anchtteewho will be on ground for care
giving, current affairs and the likes.

Figure 10.1: Hospital Library
Source: http://upload.wikimedia.org/wikipedia/commons/thdgiB0/MarkhamStouffville
HospitalLibrary3.JPG/1280px-MarkhamStouffvilleHasglLibrary3.JPG

10.1.1: Hospital Library

All these information needs and many more are it@mbrto patients. The hospital library
has the mandate of providing information that womlelet the needs of patients. Hospital
library is a library that is established to meet thformation needs of patients, medical
practitioners and care givers. AccordinglkbA (2000) the objectives of the hospital
library include:
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1. To foster the well-being and recovery of patients b

a. Acquiring, organizing, maintaining, and/or providiribrary materials and
services that can, according to each patient's, redest a means of diversion,
therapy, culture and, where appropriate, educammhtraining.

b. Providing information on health and wellness, amu gpecific illnesses,
disorders, or other health-related problems inclgditiology, diagnosis,
prognosis, and treatment.

2. To work collaboratively with the institution’s othpatient care services.
3. To further the understanding that:

a. Library materials are one of the only means padidiatve to counterbalance the
foreign, for some, frightening hospital environment

b. Reading is often one of the few and perhaps moattipally sustainable
recreation available to institutionalized people.

4. To encourage the recognition that, consistent with concept of whole patient
care, libraries or library services should be adamental part of any short- or
long-term care facility.

In Text Question
Individuals that are admitted in the hospitalseaaked ............
a. Im-patients
b. In-patients
c. Patients
d. All of the above
In Text Answer
b. In-patients

10.2: The Information Resources

The information resources that are available in hiospital library that ensure the
realization of the objectives include: leisure mials like newspapers, magazines,
novels, poems, storybooks, inspirational books dadotional books. Health related
information resources like books on anatomy, pHggy drugs, dental care and the likes
are also available in the library.
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Figure 10.2: The Information Resources

Source: http://technoscience.global2.vic.edu.au/files/2Q11dnline _databases.jpg
Journals, research studies, reference sources;ogliecinformation resources and audio-
visual resources like films and songs are also pathe information resources in the
hospital library. The information resources haviherapeutic effect on the patients. In
order to meet these specific objectives, the hakplirary renders targeted information
services which go beyond the traditional circulatiand reference services. These
information services include:

I. Regularly scheduled book cart service

il. Selective dissemination of knowledge based infoilomat

iii. Electronic Reference Service

iv. Inter-library loan

V. Readers’ Advisory Service

1. Regularly scheduled book cart servicethis service ensures a regular visit to the
hospital. A library staff that is compassionate eleanformation resources like books,
newspapers and other light reading materials ltheybooks and novels to individuals
who are bed-ridden. This service makes it posdimehe patients who are limited in
their movement with the desire to acquire inforimatnot to be deprived.

Patients who are not in an unconscious state mi#dyhavve the capability to read
information materials like newspapers and magazined least know what is happening
in the society on their sick beds. The book carvise should also be available in
strategic areas in the hospital like waiting roans special treatment areas like dialysis
unit and chemotherapy centres.
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2. Selective Dissemination of Knowledge Based Infmiation: patients in the hospitals
receive medical care for different illnesses. Tindicates that their information needs
would definitely be different. The information need by an individual who has a
terminal iliness like cancer would definitely bdfeient from that which someone with a
broken rib would need. Therefore, the informatidmttwould be provided to these
patients must be case specific.

This requires the provision of information resowrtieat would address the health needs
of individuals based on a foreknowledge of theialttechallenges. An individual who
has cancer should be provided with print, electrasnd audio-visual resources that
would help the patient understand the health chgéethe various treatment options that
are available and how best to cope with the medizatlition.

In order to provide this service, the librarian d®¢o know and relate with the patients
that are on admission and those who come in foitatien on scheduled dates.
Interaction with these individuals and the medstalff will reveal the health challenges
of the patients. This will assist the librarianpimvide information resources selectively
based on their medical conditions.

3. Electronic Reference Servicereference service ensures that the queries ofithails
are answered with the use of reference sourcesotmad information resources in the
library. Electronic reference service makes it gmedor the queries of individuals to be
answered by the reference librarian without evenrtggphysical contact with them. The
librarian can respond to the questions electrolyicalthrough a machine readable device
or computer.

This service provided within the context of a hdtalpiibrary will give patients the
opportunity to ask whatever question they wish ¢& aver the telephone or through
internet enabled smart devices. This type of infidiom service is very important in the
hospital setting as the immobility of patients wbulot hinder them from accessing the
needed information.

4. Inter Library Loan Service: monopoly of information does not rest with a mariar
information agency and an information agency camoan island on its own. This fact
reveals the need for co-operation between librartkgeh may require the sharing of
information resources. Through inter library lo&nvéce, the hospital library can provide
access to the information resources that are reokadole in the library.
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This can be done if a hospital library forwardsguest to the other libraries to retrieve
the resources from them when their availabilitycenfirmed. This service gives the
patients the assurance of having their informatieeds met.

5. Readers’ Advisory Service this is also called readers’ guidandéLA (2000)
expressed that this service is particularly impdrtan long stay institutions where
patients stand to benefit from ongoing, individmetl reading programmes. Readers'
advisory implies knowledge of both the patient'sdwand interests and of the materials
available to match them. The goals of reader'ssadyican be education, diversion, or
therapy.

Patients are guided, advised and educated onfireniation resources that are accessible
through the library that can assist them in gettihg relevant information needed
depending on their information needs. Suggestiansbe made to them to utilize subject
specific annotated bibliographies that will leaerthto the information resources on
health issues, wellness tips and leisure interests.

This service also makes it possible for appropriaten of entertainment that may
include book discussion groups, arts and craftgnarames, film or slide shows, lectures,
musical performances, game nights, poetry readimgfiding readings by patients or
residents, debates and discussions, special hatikaytainment.

For children, arts and crafts, flannel board s&ruppet shows as well as story hours
and reading can be organized and enjoyed. Thiscvghite a diversion from their illness
and give them a cheerful and positive outlook.

In Text Question
Information services include the following except.......
a. Regularly scheduled book cart service
b. Selective dissemination of knowledge based infoionat
c. Electronic Reference Service
d. Intra-library loan
In Text Answer
d. Intra-library loan

Summary of the Study Session 10
In Study Session 9, you have learnt that:
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Hospital Patients are individuals who receivedioal treatments in the hospitals
for different health reasons.

Individuals that are admitted in the hospitats called in-patients.

Some individuals only visit the hospital whéey have an appointment with the
doctor; these individuals are called out-patients.

Regardless of the type of patients they ardivituals who are sick cannot
contribute to the socio-economic advancement ostieety during the period of
their illness.

Hospital library is a library that is estabkshto meet the information needs of
patients, medical practitioners and care giverse THospital library has the
mandate of providing information that would meet tteeds of patients.

The information resources that are availablthehospital library that ensure the
realization of the objectives include: leisure mials like newspapers, magazines,
novels, poems, storybooks, inspirational books degiotional books. Health
related information resources like books on anatophysiology, drugs, dental
care and the likes are also available in the librar

Journals, research studies, reference sowetsedronic information resources and
audio-visual resources like films and songs are agart of the information
resources in the hospital library.

The information resources have a therapeutic effecthe patients. In order to meet
these specific objectives, the hospital librarydens targeted information services which
go beyond the traditional circulation and refereseevices. These information services
include:

iii.
iv.

V.

Regularly scheduled book cart service

Selective dissemination of knowledge based infoionat
Electronic Reference Service

Inter-library loan

Readers’ Advisory Service

Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théovahg questions. Write your

answers in your study Diary and discuss them wilryTutor at the next! Support
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meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.

SAQ 10.1 (Tests Learning Outcomes 10.1)
1. Who is a hospital patient?
2. What do you understand by the term hospital li®?ary
3. Enumerate the objectives of the hospital library.

SAQ 10.2 (Tests Learning Outcomes 10.2)
List and discuss briefly the information servicgaitable to hospital patients.

Notes on Study Session 10

SAQ 10.1

1. Hospital Patients are individuals who receivedioal treatments in the hospitals
for different health reasons.
Due to the severity of the medical condition, soane admitted in the hospital
where a bed space is provided. Individuals thataamitted in the hospitals are
called in-patients. On the other hand, some indiisl only visit the hospital when
they have an appointment with the doctor; theswidals are called out-patients.

2. Hospital library is a library that is estabkshto meet the information needs of

patients, medical practitioners and care giverse Hospital library has the

mandate of providing information that would meet tleeds of patients.

The objectives of the hospital library include:

To foster the well-being and recovery of patients b

To work collaboratively with the institution’s othpatient care services.

To further the understanding that:

To encourage the recognition that, consistent with concept of whole patient

care, libraries or library services should be adamental part of any short- or

long-term care facility.

o 0T o w

SAQ 10.2
These information services include:
I. Regularly scheduled book cart service
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il. Selective dissemination of knowledge based infoilonat
iii. Electronic Reference Service

V. Inter-library loan

V. Readers’ Advisory Service

1. Regularly scheduled book cart servicethis service ensures a regular visit to the
hospital. This service makes it possible for theigoés who are limited in their
movement with the desire to acquire informationtodbe deprived.

2. Selective Dissemination of Knowledge Based Infmiation: patients in the hospitals
receive medical care for different illnesses. Tindicates that their information needs
would definitely be different. Interaction with g individuals and the medical staff will
reveal the health challenges of the patients. ik assist the librarian to provide
information resources selectively based on thedioa conditions.

3. Electronic Reference Servicereference service ensures that the queries ofithals
are answered with the use of reference sourcesotimadt information resources in the
library. Electronic reference service makes it gaedfor the queries of individuals to be
answered by the reference librarian without evannggphysical contact with them.

4. Inter Library Loan Service: monopoly of information does not rest with a watar
information agency and an information agency caty@oan island on its own. Through
inter library loan service, the hospital libraryncarovide access to the information
resources that are not available in the librarys Blrvice gives the patients the assurance
of having their information needs met.

5. Readers’ Advisory Servicethis is also called readers’ guidance. Readehgsary
implies knowledge of both the patient's needs aterests and of the materials available
to match them. The goals of reader's advisory eaedoication, diversion, or therapy.

Reference

IFLA (2000). Guidelines for libraries serving haspi patients and the elderly and
disabled in long-term care facilities. IFLA Professl Reports, Nr. 61. Retrieved
March 10, 2015 fronmttp://www.ifla.org/V/pr/index.htm
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Study Session 11: Information Service to Non-Literge, Semi-Literate, and
Neo-Literate

Sourcenhttp://librariesandliteracy.wikispaces.com/filemiafricancommunitylibraryl.jp
0/247333545/336x448/africancommunitylibraryl.jpg
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Introduction

The type of services provided by libraries is of@ependent on the nature of the
population which it serves. A non-literate, serteilate or neo-literate population, often
from a developing country, requires a specificafeservices and targeted initiatives as
opposed to a library in a developed country senanmostly literate population with a

few cases of illiteracy.

Involvement on the part of libraries can be loos#ilyided into two categories: formal

literacy efforts (meaning education for both adwaltsl children) and informal literacy

efforts (meaning the provision of information sees and materials). In a society in
which the population of illiterate adults is highdachildren end formal education early,
formal literacy efforts become important.

“Libraries would support adult education literacffoets and help new literates (neo-

literates) to maintain and expand skills with ratienal and informational reading”. In

this study session, you will learn about the thrgees of population, non-literate, semi-
literate and neo-literate affect the provisionrdbrmation services.

Learning Outcomes of the Study Session 11

After studying this session, you should be able to:

11.1 Discuss Non-literate populations and theionmfation services requirements.
11.2 DiscussSemi-literate populations and theorimition services requirements.
11.3 DiscussNeo-literate populations and theirrmfation services requirements.

11.1: Non Literate Populations

Literacy is referred to as a ‘particular skill' vehi means “to understand and use printed
information in day-to-day activities, at home, airlwand in the community”. According
to UNESCO, “literacy is at the heart of basic edioca for all, and essential for
eradicating poverty, reducing child mortality, cundp population growth, achieving
gender equality and ensuring sustainable developmpeace and democracy”.

And in developing countries, the provision of lgey becomes even more important
because it provides a way for the country to mowevérd. Where the provision of
literacy is concerned, libraries are instrumentathe provision of reading materials to
various literacy levels and services to overcomeidrg to literacy; libraries provide
opportunities for people to acquire literacy.
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Libraries have He opportunity to serve as a liaison between tmal ppopulations an
various sources of information, analyzethe cultural context and information needs
their populations, to collect information relevamttheir users, and to transmit it in a w
(via a medium) their users find access|

Libraries must find innovative ways to meet thedseef nor-literate populations; indee
they must almost redefine the concept of a librmgm a repository of (mostly writter
cultural records to a dispens of knowledge in a variety of formats that is ofeadit
relevance to the lives of their patro

Figure 11.1:Non-literate population
Source: http://www.mhtf.org/w-content/uploads/sites/32/2015/05/UttarPrac-
checklist.png

In countries where much of the population is itkte, it is in the national interest f
libraries to find a way to reach out to this subskthe population in order to bo
improve their lives and to contribute to the oviedsvelopment of the coury, through
the development of its “human resource
It is of interest to the library itself to reachtda these populations, since by provid
valuable services to a larger portion of the popama usage of libraries and the
resources (and the msequent perception of libraries as a national ureso of some
value) would increase.
The “information horizon” of nc-literate populations often consists of “social \aed
officers, health and agricultural extension staf@mmunity leaders, village |ests,
headmasters, traveling petty traders, local govemntrstaff, and visitors from the city”.
would be the responsibility of the library to markes services in such a way thai
would cease to appear to be an elitist instituiod rather wouldbe seen as a valual
source of information in the various languages fanghats its users requi
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In Text Question

“Literacy is at the heart of basic education fdr ahd essential for eradicating poverty,
reducing child mortality, curbing population growthchieving gender equality and
ensuring sustainable development, peace and deoydcrérue/False

In Text Answer

True

11.1.1information Services to the Non-Literates

Generally, libraries offer a wide range of servicBsme non-literates are unaware of
these resources and services and therefore dovaibttzemselves of them. Hence, it is
necessary to acquaint the non-literates with tf@nmation services. However, the kind
and nature of these services vary from one libtathe other.

These information services include:

1. Information services. Every individual (non-literate) seeks informatidor
making decision and to help reduce anxiety and mmicgy. The information
needs of individuals could be personal, educatisficial or for research. The
library provides materials and other resources tet meet these varying
information needs.

2. Education: Libraries have resources for the promotion oinfal and informal
education. Libraries may not necessarily providacational materials, but they
guide users on how best to use the materials.

3. Recreation Many non-literates visit the library to read abtlungs/ happenings
around them especially at leisure hours.

4. Library orientation : It is an avenue through which fresh library uséren-
literates) are being familiarized with the ruledaregulations of the library. A
well-organized library orientation can be rewardiodhe non-literate populations.

5. Lending/circulation: Libraries allow patrons (non-literates) to utdizhe rich
resources in the libraries within the ambit of libeary. Also resources are giving
out on loan for a specific period depending onpbkcy of the library.

6. Photocopying services This affords library users to duplicate the imh@tion
resources they need in the library.
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7. Book Reservation Books on loan could be reserved for other usdre have
indicated interest in using them.

8. Compilation of Reading Lists libraries perform this service to assist usem{n
literates) in their research works and private istsidReading lists are compiled on
diverse subjects and made available to those wid tieem.

9. Compilation of Bibliographies: A list of bibliographies are made and published
for the attention of users since a good numbersefsimay not easily have access
to other libraries.

10.Readers’ Advisory Service This service is concerned with the provision of
reading guidance to the non-literates. The sengi@ instance of those who have
problems on what to read.

Other information services provided to the nonrfite populations include user
education, indexing and abstracting, inter-librdoan services, current awareness
services, selective dissemination of informati@ference services, publication of current
contents, preservation of culture, referral sewiete.

In Text Question

Libraries allow patrons (non-literates) to utilite rich resources in the libraries within
the ambit of the library. True/False

In Text Answer

True

11.2:Semi-Literate Populations

A Semi-literate is that adult or adolescent who hakw level of formal education.
School drop-outs or those who have studied up ¢o5th or the 8th standard constitute
this category of learners. Here too, the lack @afcpce in reading and writing overtime
can easily lead to the loss of literacy skills. dnUNESCO publication on reading
materials for literacy programmes, a semi-litefa¢eson is an "adult or adolescent who
has a low level of formal education.

A semi-literate person is someone who has a basiking literacy level. For example,
someone who has already completed a basic liteppogramme provided by some
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community agency or someone who has completed ekanyeschool but has not had
any further literacy education. Usually the ternmséterate refers to adults or older
adolescents rather than children who are stilhengrocess of literacy development.

Often, semi-literate persons are part of populatitiat have a low overall literacy rate or
cultures that do not emphasize literacy. Semidiempeople already have the necessary
level of literacy to get by in everyday life. Théyave the basic skills necessary to
continue their literacy development on their owmwath minimal formal instruction. The
biggest concern when it comes to semi-literate [adjmuns is the maxims “use it or lose
it."

The skills a semi-literate person has gained caguiekly lost if that person does not
continue to use and practice those skills in eveyyde. Therefore, the goals for semi-
literate populations focus on the maintenance ofect skills and self-education to
improve upon existing skills.

R s PO & M LS ) N

Figure 11.2: Semi-literate population

Source: http://librariesandliteracy.wikispaces.com/file/wilibraryliteracy.jpg/24710744
5/libraryliteracy.jpg

Three literacy goals for semi-literate populationsnclude:
a. Keep reading and writing in order to maintain cotdevel of skills.
b. Use of reading and writing in everyday life for \w@nd at home.
c. Development of a "reading habit" for both functeomd pleasure.
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In Text Question

is that adult or adolescent who has a lovel®f formal education.

a. A Semi-literate

b. Non-literates

c. Literates

d. None of the above
In Text Answer

a. A Semi-literate

11.2.1 Information Service to Semi-Literate
The primary considerations for libraries servingiséterate populations are:

1.

Providing easy access to appropriate reading naat@iis involves getting the
material to the people and maintaining a collecbbmaterials for this section
of the population.

Making the materials accessible in level and laggua the population.
Facilitating the regular use of learned literaciisko foster a habit of reading
and writing.

Bringing library services and materials to popwla$ that would not otherwise
have had access to these materials and services.cdh bring progress in
fostering an interest in reading and an awarenieaadfamiliarity with library
and information services. This is one example ohérative to bring materials
to underserved populations, including semi-litesate

Community libraries and other organizations sengegi-literate populations
must also maintain a collection of materials cutatgpecially for the
community and the population's reading level.

There should be some evaluation of and feedbadkemterests and needs of
the community. Libraries can perform a door-to-dsarvey of community
members and ask about their "reading habits andyfies of materials they
might be interested in reading. This ensures ti@tibrary collection is geared
specifically to the community it serves.

The library should structure their collection bagsedthis needs assessment.
The subjects of the materials should match theeste and needs identified in
the assessment by the community.
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8. Beyond the subject matter, the collection must tractired to match the
literacy levels of the population. In this casesrthshould be reading materials
on a variety of subjects at a level accessiblestiditerates. It is important to
note that oftentimes, materials written at an appabe level for semi-literate
readers are for "bettering people's lives" rathieant for giving useful
information or interesting literature.

9. Materials for semi-literate readers should be lgcadlevant, published in the
country if possible, and in the local language.rEwecountries with a limited
publishing industry, the library can make an effiortstock local newspapers,
or produce one of their own.

10.Reading materials and information resources shbalgresented in formats
accessible to the population of interest. This doulvolve the library
"identifying user information needs then repackggimformation to make it
accessible to the population. This could be traimgjamaterials into local
languages or producing pamphlets that summarizenrdtive texts that are
too advanced to be accessible to the population.

11.Finally, in conjunction with literacy programmesrad at non-literates and
neo-literates, all efforts should be made to ermgeirsemi-literate clients to
improve their own literacy though practice and gtud

In Text Question
Which of the statement is correct about the prinw@gsiderations for libraries serving
semi-literate populations?
a. Providing easy access to appropriate reading raateri
b. Making the materials accessible in level and laggua the population.
c. The library should structure their collection basedhis needs assessment.
d. All of the above
In Text Answer
d. All of the above
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11.3: Neo-Literate Populations

A neo-literate is an adult or an adolescent who rtbtl or could not make use of the
available educational opportunities on time, an@d w&ha later stage acquired the skills of
literacy through formal or non-formal approachesajdfity of neo-literates are
economically poor and live in rural areas or urbams. Neo-literates have fragile levels
of literacy. In the absence of appropriate readingterial, such learners can easily
relapse into illiteracy.

Furthermore, neo-literates are groups of people Wwaee just acquired the skills of
reading, writing and some computing. They formdgheup between the illiterate and the
literate. A neo-literate as an adult or adolesaeimd has at some period, acquired the
basic techniques of reading but has not yet deeeldlpe skill to the point where reading
is done fluently and with complete understanding.

Figure 11.3:Neo-literate population
Source: http://librariesandliteracy.wikispaces.com/file/ifafrica.lib/247081037/africa.lib

The profile of a neo-literate as an adult is15 gemnd above, from poor disadvantaged
communities, who have very little or no formal salweg. They also include people who
have managed to attain skills of reading, writing aumeracy at a mature age.

Neo-literates normally come from family environmemith no reading culture and
excluded from information and knowledge sourceg, lpuvirtue of attending literacy
classes can be described as people who have jstréd the universe of knowledge”,
and thus breaking away from illiteracy.
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Neo-literate means “an adult or an adolescent widondt or could not make use of
available educational opportunities on time, an@ \&ha later stage acquired the skills of
literacy through formal or informal approaches.”

While there are a number of library initiativestivat aim to further develop literacy skills
in neo-literate populations, the array of existpiggrammes is insufficient to adequately
address literacy gaps for a populace that is largegeographically spread o#trolak
(2005) stresses the importance of building moreafibs in Africa to provide a
foundation for the creation of literate environngrthus enhancing literacy for adults
and children alike.

In Text Question

A neo-literate is an adult or an adolescent who rihtl or could not make use of the
available educational opportunities on time, an@d w&ha later stage acquired the skills of
literacy through formal or non-formal approachesiefFalse

In Text Answer

True

11.3.1: Categories of Neo-Literates
The people who have acquired basic literacy skiks reading, writing, and arithmetic)
through literacy classes are called neo-literafhile they attained some degrees of
literacy skills, they are likely to relapse intoitdracy unless some appropriate
continuing/ follow up education (neo-literacy edi@a) are provided for them.
Generally, there are three categories of neo-tiiera
% Beginning Level: Neo-literates who have limitecetdcy skills and those who
need guidance to use learning materials as weh@e who need simple reading
materials suited to their abilities and interest.
% Middle Level: Neo-literates who can read interggtgtories, newspapers, songs,
and comics by themselves and try to understand tinerelation to their daily
activities.
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s Self-learning Level: Neo-literates who can studyok® and newspapers
independently and who are willing to go to librarend other places in search of
reading materials.

11.3.2: Information Services to the Neo-Literates

In order to ensure the success of library initedivdirected at neo-literate populations, it
is crucial that certain needs are addressed. Rroges for neo-literates need to be
offered to library patrons in the language theyakpst home. If students and neo-literates
do not learn to associate their spoken home largguath books and reading, they will
most likely see the very act of reading as a foreigtivity.

In addition to offering literacy instruction, litmias dealing with neo-literate populations
should also pay particular attention to collectadmvelopment in order to best meet the
needs of neo-literate patrons. Libraries must de &boffer materials that are relevant
and interesting, devoid of overly complex word wesag

Additionally, literacy initiatives best help neddrate library users when they not only
are kept simple, but also are rooted in local Afniknowledge and culture. Such material
facilitates the transition from an oral culture #oliterate and culturally enhanced
environment. Programme need to be ongoing, offefarg term support, as newly
literate adults and adolescents have a high risklapsing into illiteracy.

The variety and levels of needs among various tlen the contradictions and
complexity of the problem as well as the absencea girecise meaning of literacy
compound the factors librarians encounter in progditeracy services. Librarians must
however rise up to the challenge because booksvaspons of mass destruction of
illiteracy.

Libraries therefore ought to provide the followisgrvices to the neo-literates:

1. Library networking with adult literacy providers: Librarians could be invited
to educate facilitators about libraries, so thatytin turn would help introduce the
library services to neo-literates. Again, libragamho have the flair for teaching
could be invited to help teach neo-literates.

2. Library networking with writers: Materials such as slides, cassettes,
photographs, video recordings, illustrated cardsclvappeal to the eye and ear of
the neo-literates, could also be produced through svorkshops.
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. Library networking to distribute reading materials: Materials produced from
organised workshops could be sold at reduced poceshere funding has been
sought and received, such materials could be bliged free of charge at least
during the initial stages of the project. Mateript®duced for low-level literates
could be exhibited during book fairs, and at a dalist for neo-literates to
purchase.

. Library networking with the media : Librarians could encourage the increase of
coverage in the various media of issues relatingotks by, for example, having
weekly slots of talk shows specifically for necetites.

. Follow-up services: To do an effective follow-up, libraries must have a
recognised list of patrons i.e. neo-literates dnsl tould be produced by liaising
with facilitators in communities. Librarians coullden monitor what is borrowed
at each time, and find out if the neo-literate dordad a portion of books they
borrow or tell the story in their own words. Thismidd mean an improvement
upon the services provided by librarians, from ggaassive to proactive service.

. Proactive Services:Proactive service is giving answers to customeferbdhey
ask guestions. Proactive services could be provedpacially by public libraries,
by responding to customers’ demands for a greatesrgity of services and
efficient delivery of service, value for the taxpay money.

. Collection: Books are useful tools of communicating informateom it is a useful
and influential weapon of the librarian to achi¢lis objective of maintenance of
literacy skills. Libraries are the only institut®rhat can provide books free of
charge to new readers.

. Motivation: The neo-literates can and will only make maximura at services
and materials provided by libraries, if they aretiwaied. Motivation could be
ensured when librarians provide the environmernit #ilaws for adequate access
to those structures which help reinforce and maing&ills acquired, make neo-
literates enjoy being literate to the point thaythvill seek to be more literate.

. Promotional Activities: In the attempt to make neo-literates aware of the
potentials of the library and to motivate them & uhe library to increase the
level of their literacy and numeracy skills, itimportant that libraries engage in
an aggressive marketing and promotional campaignefigage in an effective
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promotional campaign, it is essential that intespaal sources of information,
popular amongst neo-literates, be employed.

10.Reading Clubs Reading centres could be set up in communitiesraviwell-

trained librarians could go and help neo-literatesread to maintain skills
developed. From that stage, national quizzes, isgelcompetitions, essay
competitions and reading competitions could be misgal to serve as a powerful
motivation tool for both learners and teachers.

Libraries are highly important in the creation dédate environments and promoting
literacy by offering relevant and attractive readmaterial for all ages and all literacy

levels.

A “Review of Concepts, Methodology and Current Dataveals that higher rates of
literacy are linked to improved self-esteem, emponent, higher levels of political
participation, the expansion of democracy, culturahefits like the preservation of
cultural diversity and social benefits in the aoédnealth, education and gender equality
(UNESCO, 2008). These benefits make the pursuhiigier rates of literacy not only
important but also urgent.

In Text Question
There are ....... categories of neo-literates.

a.
b.
C.
d.

Two
Three
Four
Five

In Text Answer

b.

Three
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Summary of the Study Session 11

In Study Session 11, you have learnt that:

1. According to UNESCO, “literacy is at the heaftbasic education for all, and
essential for eradicating poverty, reducing childrtality, curbing population
growth, achieving gender equality and ensuringasnable development, peace
and democracy”.

2. A Semi-literate is that adult or adolescent Wwhe a low level of formal education.
School drop-outs or those who have studied up ¢o5th or the 8th standard
constitute this category of learners. A semi-litergperson is an "adult or
adolescent who has a low level of formal education.

3. A neo-literate is an adult or an adolescent @igonot or could not make use of
the available educational opportunities on timea] amo at a later stage acquired
the skills of literacy through formal or non-formapproaches. Majority of neo-
literates are economically poor and live in runa@es or urban slums. Neo-literates
have fragile levels of literacy.

Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théowviahg questions. Write your
answers in your study Diary and discuss them withiryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.

SAQ 11.1 (Tests Learning Outcomes 11.1)
Who are the Non-literates and what are the infolonatervices to them?
SAQ 11.2 (Tests Learning Outcomes 11.2)
Who are the Semi-literates and what are the infbonaervices to them?
SAQ 11.3 (Tests Learning Outcomes 11.3)
Who are the Neo-literates and what are the infaonaervices to them?
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Notes on Study Session 11

SAQ 11.1

According to UNESCO, “literacy is at the heart @fsic education for all, and essential
for eradicating poverty, reducing child mortaligyrbing population growth, achieving
gender equality and ensuring sustainable developrpeace and democracy”. And in
developing countries, the provision of literacy ®@es even more important because it
provides a way for the country to move forward.

Where the provision of literacy is concerned, litlga are instrumental to the provision of
reading materials to various literacy levels andvises to overcome barriers to literacy;
libraries provide opportunities for people to acquiliteracy. Libraries have the
opportunity to serve as a liaison between the rpogulations and various sources of
information, to analyze the cultural context anfbimation needs of their populations, to
collect information relevant to their users, andrémsmit it in a way (via a medium) their
users find accessible.

SAQ 11.2

A Semi-literate is that adult or adolescent who hakw level of formal education.
School drop-outs or those who have studied up ¢o5th or the 8th standard constitute
this category of learners. A semi-literate persoan "adult or adolescent who has a low
level of formal education.

A semi-literate person is someone who has a bagiking literacy level. Usually the
term semi-literate refers to adults or older admess rather than children who are still in
the process of literacy development. Semi-litepteple already have the necessary level
of literacy to get by in everyday life.

SAQ 11.3

A neo-literate is an adult or an adolescent who rihtl or could not make use of the
available educational opportunities on time, an@d w&ha later stage acquired the skills of
literacy through formal or non-formal approachesajddity of neo-literates are
economically poor and live in rural areas or urbams.

Furthermore, neo-literates are groups of people Waee just acquired the skills of
reading, writing and some computing. They formdheup between the illiterate and the
literate. A neo-literate as an adult or adolesaeind has at some period, acquired the
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basic techniques of reading but has not yet deeeldipe skill to the point where reading
is done fluently and with complete understanding.
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Study Session 12: Designing Library Buildings forhe Physically Challenged

Source: http://www.thedailystar.net/beta2/wp-content/upls&013/09/bk0170.jpg

|

Introduction

Libraries should serve all persons living in thaieas, whether adult or children, aged,
physically challenged, hospital patients, thosearrectional facilities and those who,

because of illness or disability (either permanantemporary), are unable to visit the
library.

However well-designed library buildings may be redome people with disabilities

who need a service in their own home or institutionthis study session, you will learn

about the library buildings for the physically deabed.

Learning Outcomes of the Study Session 12
After studying this session, you should be able to:
12.1 Discuss library buildings for the physicallyatlenged.

12.1: Designing Library Building for People with Physical Disabilities

The development of library services for the phylsycehallenged within the library is an
overall reflection of the development of the lityr@self. No endorsement can be made of
a modern updated library if it does not meet thedseof people with physical disabilities
and their future by providing adequate servicesenels and programmes.

139



The physically challenged individuals need theimaviorary area which must be easily
recognizable (special furnishings, decoration, &peanaterials, special seating
arrangements) and distinct from other parts oflitrary. The library is a place to meet,
read, study, relax and communicate. An invitingcgiéy designed structure encourages
these individuals to use all library resourceggetd and linger in the library.

In library buildings, where services for all agegps in the community are housed, the
physically challenged should get an appropriateo@riton of the whole library space.
The library needs to be large enough to accommau=aele with physical disabilities.
The library must understand the needs of theselpaoypl provide services to meet them.
It has a special responsibility to organize, impdatand support library programmes and
to promote books and other media as appropriateartArom these, it is essential that
libraries provide home delivery (housebound) se@wi@and services to people with
physical disabilities especially when they are u@ab find their ways to the library.

: l\ff E.

Figure 12.1: Accessible pathway for the physically challenged
Source: http://raik.by/wp-content/uploads/2013/04/20121 1%048-654.jpg

The main requirement of these services is that élmusnd people (physically
challenged) should have the same access to matandl information services as those
who are able to visit the library themselves. Otbenvices which libraries should also
consider providing for people who have difficultyr are unable, to visit the library
include:

Facilitating access to other resources not helthéyibrary.

Access to catalogues via a modem, including actessatalogues of other

resource providers such as the State Library.

Services provided through the mail for people witimt disabilities.

140



In Text Question

The library is a place to meet, read, study, ralast communicate. True/False
In Text Answer

True

However, it is desirable to consider a minimum ofessibility requirements so as to
accommodate persons with physical disabilitiesaAgements for people with physical
disabilities are directly related to the type difréiry and information services they need.
Arrangements for all persons with physical diséib#i should be incorporated into the
design of library buildings where they require mfation services.

Library buildings should be as accessible as ptessib as to accommodate all persons
and not hinder entries of persons with one or niom@s of physical disabilities into the
library. In designing library buildings for the ptigally challenged, the following criteria
must be considered:

1. Buildings that have to comply with accessibilitygoerements for the disabled
include all public buildings, governmental faceé$i and institutions, office
buildings, residential buildings, commercial builgs, health facilities,
educational institutions restaurants, recreatiofatilities, sports facilities,
religious buildings and all other building typesrmally used by the general
public.

2. Except as specified below, only buildings for ptevause, such as private
residences, clubs, offices or studios, etc. negccomply with requirements for
accessibility for the disabled.

3. For accessible buildings, at least one entrancéagéity should be accessible to a
wheelchair user. For new buildings, the accesshteance(s) should be the main
entrance(s) intended for use by the general public.

4. Wherever waiting areas, coffee shops, display amaschandising departments,
service areas, ticket counters, refreshment stastcdsare provided for public use,
these facilities should be accessible to disabéble, mainly to wheelchair users.

5. All work areas in which physically disabled persanay be employed should be
accessible.

6. In any library’s public rest room, at least one s@xi compartment should be
accessible to all physically challenged users eflitirary.
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7. For the wheelchair users in need of library andnmiation services, the number of
wheelchair housing units should be provided atta cd one unit for a typical
population of specified figure.

8. New low-rise office blocks with no elevators needt rbe accessible to a
wheelchair user. Office space at ground levelnif,should be accessible.

9. In a particular library where the floor area limitee provision of accessible rest
rooms on each floor, one accessible rest room dmeijorovided to serve the entire
building. The accessible rest room should be lata@djacent to an accessible
elevator within the library.

10.Where the library building is subdivided among wasd tenants, wheelchair rest
rooms should be provided on each floor.

11.In large multi-storey library, accessible elevatel®uld be installed to provide
access to lower and/or upper levels for the beméfivheelchair users, crotches
users, and people with mobility problems.

12.Merchandise display areas in libraries should becasveniently located as
possible to a wheelchair user. Angled mirrors caplaced above high shelves for
visibility.

13.In the reading area(s) of the library, seats wemavable or flip-up armrests
should be provided at row ends to accommodate thesigally challenged/
persons with limited ambulatory mobility. Stoolsdalnigh tables are not suitable
especially for those using wheelchairs, crotches tae likes. Low tables should
be provided as well.

14.A special room located at the ground floor of thedry should be provided for
them in case they need urgent assistance fronibitaeyl personnel while reading.

15.All open book stacks, all library facilities andugigment should be accessible.

16.Accessibility of all facilities for disabled peop{and pushchairs) is self-evident.
Entrance doors of the library building and/or theéapartment must be easy for
them to open. Bicycle racks should be providedidatthe building.

The section of the library for the disabled if amust be a safe place; any risk of

accidents, e.g. by staircases, sharp edges ofeshetwst be avoided. Staff must be alert
to those in the area to ensure a safe environroethdém all. The interests of people with
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physical disabilities obviously should be takeroinbnsideration, most especially in the
architectural designs of the libraries.

Physical access is the success and the sourceoftopity for the physically challenged
to learn and key into the societal norms and valdesce, accessibility is a civil right for
the challenged. The federal and state governmed to enunciate policies that address
the barriers faced by the physically-challengedhiir quest to be educated. Moreover,
the government of Nigeria should have a human regigiroach rather than a charity or
welfare approach to disability issues.

In Text Question

Accessibility is a civil right for the challenge@rue/False
In Text Answer

True

Summary of the Study Session 12
In Study Session 12, you have learnt that:

1. The development of library services for the gibglly challenged within the
library is an overall reflection of the developmehthe library itself.
2. The physically challenged individuals need rtloevn library area which must be

easily recognizable (special furnishings, decomtiepecial materials, special
seating arrangements) and distinct from other mdirtise library.

3. The library is a place to meet, read, studigxrand communicate. An inviting
specially designed structure encourages these ithdils to use all library
resources, to read and linger in the library.

4, In library buildings, where services for alleagroups in the community are
housed, the physically challenged should get amrogpjate proportion of the
whole library space.

5. The library needs to be large enough to accaomameo people with physical

disabilities.

6. The library must understand the needs of tipesgle and provide services to
meet them.

7. Arrangements for people with physical disaileditare directly related to the type

of library and information services they need.
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8. Arrangements for all persons with physical blisges should be incorporated into
the design of library buildings where they requim®rmation services.

9. Library buildings should be as accessible &sibpte so as to accommodate all
persons and not hinder entries of persons withoomeore forms of physical
disabilities into the library.

Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théowvimhg questions. Write your
answers in your study Diary and discuss them wihryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.

SAQ 12.1 (Tests Learning Outcomes 12.1)
What are the criteria that libraries must considerdesigning library buildings for
persons with physical disabilities?

Notes on Study Session 12

SAQ 12.1

In designing library buildings for the physicalljallenged, the following criteria must
be considered:

1. For accessible buildings, at least one entrancéapéity should be accessible to a
wheelchair user. For new buildings, the accesshteance(s) should be the main
entrance(s) intended for use by the general public.

2. All work areas in which physically disabled persanay be employed should be
accessible.

3. In any library’s public rest room, at least one sexi compartment should be
accessible to all physically challenged users eflitirary.

4. For the wheelchair users in need of library andrimiation services, the number of
wheelchair housing units should be provided atta od one unit for a typical
population of specified figure.

5. New low-rise office blocks with no elevators needt rbe accessible to a
wheelchair user. Office space at ground levelnif,ahould be accessible.

144



6. In a particular library where the floor area limitee provision of accessible rest
rooms on each floor, one accessible rest room dmeijorovided to serve the entire
building. The accessible rest room should be lata@djacent to an accessible
elevator within the library.

7. Where the library building is subdivided among was tenants, wheelchair rest
rooms should be provided on each floor.

8. In large multi-storey library, accessible elevatet®uld be installed to provide
access to lower and/or upper levels for the beméfivheelchair users, crotches
users, and people with mobility problems.

9. Merchandise display areas in libraries should becasveniently located as
possible to a wheelchair user. Angled mirrors caplaced above high shelves for
visibility.

10.In the reading area(s) of the library, seats wemavable or flip-up armrests
should be provided at row ends to accommodate thesigally challenged/
persons with limited ambulatory mobility. Stoolsdanigh tables are not suitable
especially for those using wheelchairs, crotches tae likes. Low tables should
be provided as well.

11.A special room located at the ground floor of thedry should be provided for
them in case they need urgent assistance fronibitaeyl personnel while reading.

12.All open book stacks, all library facilities anduggment should be accessible.

13.Entrance doors of the library building and/or thégpartment must be easy for
them to open. Bicycle racks should be providedidatthe building.
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Study Session 13: Factors to Consider in Setting upformation Services to
Target Groups

Source: http://www.mb.com.ph/wp-content/uploads/2014/12ii&e-shopping.jpg

Introduction

Who are the users of the library? What are thesds@ These are the main questions that
influence most of the decisions to be made whitinrgeup a library. The acquisitions
profile and the development of information techigglothe opening hours, or the services
to be offered all depend upon those answers.

A library which does not know the needs of the sisemot able to satisfy them. Hence it
will not be used and its survival will be endangkra this study session, you will learn
about the overview of libraries and factors to edeisin setting up information services
to target groups.

Learning Outcomes of the Study Session 13

After studying this session, you should be able to:

13.1 Explain the overview of libraries.

13.2 Enumerate factors to consider in setting up infaiomaservices to target groups.
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13.1: Overview of Libraries

Libraries have an important part to play in imprayiaccess to information. Library
collects and organizes materials that are usefal particular group of people. This may
include children, young adults, aged, non-litesasemi-literate, neo-literate, physically
challenged, hospital patients, those in correctitawlities and the likes.

Materials may vary, training manuals, handbook&remce books, directories, leaflets,
posters, games, videos and samples of equipmenteVéw, libraries are much more than
a collection of well-organized materials. Libraregtively seek to share the information
that they contain. Professionally trained staff rbems encourage people to use the
materials.

For example, they not only help people to find thaterials they need, but they also
disseminate information by producing and distribgtilocally adapted materials and
information packs, holding training or discussioorkshops, or arranging exhibitions.

Figure 13.1: Library collections
Source: http://libraries.communityknowledgehub.org.uk/dtiesault/files/chesnut_centre
_high_res_006.jpg

However, libraries generally should aim to:
a. create a pleasant environment for learning
b. contain a relevant and accessible collection obuss materials (based on the
actual needs of various categories of users)
c. provide a range of information services to varegét groups
d. encourage people to fully use the information mlthrary
e. help users gain access to information from otharcas
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Users at all levels need information resourcesénlibrary to satisfy their needs, promote
and enhance their learning and academic pursiet; gweir personal development. The
mandate of every library is therefore to provideeqehte and relevant information
resources both in print and online for users.

The print information resources include journaéxtibooks, magazines, newspapers and
reference materials and non-print materials incl@®ROM, audio-visual materials,
microfilms, micro fiches, databases. Online resesir@are to support class work,
assignments, research/project work, term papetssaminar presentation by providing
relevant information and services for effective afticient achievement of academic
pursuit.

In Text Question

Library collects and organizes materials that aefwl to a particular group of people.
True/False

In Text Answer

True

13.2: Factors to Consider in Setting up InformationServices to Target Groups
In setting up a library, planning is always thestfichecklist to put into consideration.
Planning is very vital in setting up a library toserre that they will serve a useful
purpose. Planning starts with finding out what rdation people need, and deciding
how to meet their information needs. It includegadeping clear aims for the library, and
deciding what activities to carry out to meet thasas.
Planning also deal with funds set aside for esthbrlg library and information services.
How much do we have or set aside in procuring cemtdormation materials? Materials
for users like the blind, hearing impaired, phyljcahallenged can be quite expensive.
Proper planning must take place in procuring alsthmaterials with the available funds
at hand. Other factors to guide in setting up im@ation services to target groups include:
1. The reasons for setting up a library and informatia service:This is one of the
most important factors to consider in setting uforimation services to people
with special needs. What are the reasons for gattina library? Who are going to
be the target audience? What are their informateeds? What are the materials
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that will best suit their needs? All these are Jery questions in setting up library
and information services.

. Information Audit: Information audit has to do with accessing the rimi@tion
needs of the users to find out their specific ragtiés in their kind of information
and information seeking behaviour. This could beiexeed through distribution of
guestionnaires to capture some vital informati@mfithe target users. Also, one-
on-one interview with the users can also be comdlatl in the name of knowing
their information priorities.

. Location: making library accessible to all users is an imgaraim for setting the
library up. The library must be centrally locatetesever it is set up. Users like
the old, physically challenged, and other user$ disabilities should be put into
consideration while setting up a library.

It must not be too far from where they are residsogas to give them the due
avenue like other users in making use of the lipreesources, and their services.
Library therefore must be as accessible as possiblas to accommodate all
persons and not hinder employment of disabled psrso

. Space: In providing information services to its clientdetlibrary must have a
wide space within and outside. Within the libraspace to keep ICTs facilities
and other assistive devices for the disabled,espa&eep wheelchairs brought by
the physically challenged, space for chairs andetain the rest reading areas,
space for shelves, space for issuance/help desko@ms and the likes.

Outside the library, there must be space wherecleshibrought by both staff
members and library patrons can park.

. Library system: The questions to ask here include: should thetjbcollection
be freely accessible or stored in closed stacksleriding allowed or is it a
reference library only? Is it a mix of both styfj@danned? In the decision-making
process, it should be remembered that each sty#lsedifferent conditions (e.g.
security measures for an open stack arrangemeadinge tables for a reference
library).

. Opening hours: opening hours should be feasibly adapted for thedsief the
library users, and for the library staff membereg&dless of what the hours are,
it is important that they can be maintained in amgnt, and need not be reduced.
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An extension of opening hours will always be weleainwhile a reduction (e.g.
due to bottlenecks) will always be perceived negati

Take into consideration which staff members nedoet@resent at what times and
plan the opening hours accordingly — but allow @totesourcing for bottlenecks
(due to vacations, illnesses, or professional agraent) and for work which
requires no disturbances.

7. Library Rules and Regulations (Guidelines): Protect yourself by establishing
clear rules. User guidelines are useful for evenstinallest library, since these can
be referred to in any case of irregularity or blreatrules. Naturally, such library
guidelines cannot foresee every situation, esfdgailien there are several target
groups. The latter may not consider themselves dbdun the “general rules.”
Since the office work spaces of library staff merstare often integrated into the
library space, particularly in smaller librariesid especially important to establish
which other employees in the organization have y &ed, thus, access to the
library. It is important to settle this matter &etbeginning of employment and
have the funding or umbrella organization apprave i

8. Collection Development and Acquisitions Profile:Based on the characteristics
of the user community, collection development mostwell-thought out. It is
useful to establish a clear acquisitions profilevimich the collection target and the
allocations to the individual subject areas arantyedefined.

9. To what extent will new media be needed? Will jalsn(print and online
versions) play a greater role than monographs? Mhiormation can be obtained
through databases? All these must be put into dersions when planning to
establish information services for various targeugs.

10.Other libraries/One-Person Libraries: What other libraries are located in your
community? Simply go and introduce yourself to tthidirary heads and let things
go from there. Are there similar or parallel libesr to your own? Get in touch
with them and let someone explain their “historiocagins”. You may find much
inspiration from such experiences and possibly b#eb prepared for similar
problems which could still arise.

11.ICTs: It is never too early to introduce an electronhrdry system, along with
administrative and other functions to include: kagamg and classification
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functions, indexing and abstracting functions. Ategrated library system is also
a tool for gathering statistics, measuring and watahg both collection growth,
and lending patterns.

12.Furthermore, it allows important conclusions to @&wn regarding further
collection development. An extremely user-friendbrvice is the internet-based
access to the library catalog (OPAC).

13.Personnel Planning:Is the one-person library giving additional suppstich as
from student helpers? Is it possible to hire prioyeorkers for special situations?
Are there plans for additional staff positions,isrthe library to remain a one-
person library? These are important questionsrthegt be adhered to as regards
planning for library personnel.

14.Assessing information needstt is important to find out about the target groups
who will use the library. This includes finding owhat information they need,
what information is provided by other organizatioasd how far their needs for
information are being met. This is known as caigybnit a needs assessment.

15.After the library has been established, a needssas®ent should be carried out
every one or two years, to ensure that the libcantinues to meet the information
needs of its users. A need assessment looks ais#rs’ age, sex, educational
level, literacy level, work type and what theiranation needs are?

16.What main subjects they need information about? t\Vdkizer subjects they need
information about? What they will use the materialshe library for (in order of
priority)? What formats of materials will be useful

17.Local Vendor/Partner Bookseller: A local vendor is responsible for quick,
prompt delivery to the door and has either a subgpecialization or good
connections to a wholesale supplier.

In Text Question

Which of the following statement is correct?

.......... starts with finding out what information peepiteed, and deciding how to meet
their information needs.

a. Organizing
b. Planning
c. Directing
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d. All of the above
In Text Answer
b. Planning

Summary of the Study Session 13
In Study Session 13, you have learnt that:
1. Libraries have an important part to play in impng access to information. Library
collects and organizes materials that are usefal particular group of people. This may
include children, young adults, aged, non-litesasemi-literate, neo-literate, physically
challenged, hospital patients, those in correctitawlities and the likes.
2. Materials may vary, training manuals, handbooleference books, directories,
leaflets, posters, games, videos and samples gbregat. However, libraries are much
more than a collection of well-organized materi&l$raries actively seek to share the
information that they contain. Professionally teadnstaff members encourage people to
use the materials.
3. Libraries generally should aim to:

a. create a pleasant environment for learning

b. contain a relevant and accessible collection obues materials (based on the

actual needs of various categories of users)

c. provide a range of information services to varegét groups

d. encourage people to fully use the information mlthrary

e. help users gain access to information from otharcas

4. Planning starts with finding out what informatipeople need, and deciding how to
meet their information needs. It includes develgpoiear aims for the library, and
deciding what activities to carry out to meet thasas.

5. Planning also deal with funds set aside for l#istsing library and information
services. Proper planning must take place in pmoguall these materials with the
available funds at hand.
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Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théovahg questions. Write your
answers in your study Diary and discuss them wilryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.

SAQ 13.1 (Tests Learning Outcomes 13.1)

1. Explain the term libraries.

2. What are the aims of a library?

SAQ 13.2 (Tests Learning Outcomes 13.2)

What are the various factors to consider in setting library?

Notes on Study Session 13

SAQ 13.1

1. Libraries have an important part to play in impng access to information. Library
collects and organizes materials that are usefal particular group of people. This may
include children, young adults, aged, non-litesasemi-literate, neo-literate, physically
challenged, hospital patients, those in correctitawlities and the likes.

These materials may vary, training manuals, hankijomeference books, directories,
leaflets, posters, games, videos and samples gbregat. However, libraries are much
more than a collection of well-organized materialdraries actively seek to share the
information that they contain. Professionally teadnstaff members encourage people to
use the materials.

For example, they not only help people to find thaterials they need, but they also
disseminate information by producing and distribgtilocally adapted materials and
information packs, holding training or discussioorkshops, or arranging exhibitions.

2. Libraries aim at:
a. create a pleasant environment for learning
b. contain a relevant and accessible collection obusse materials (based on the
actual needs of various categories of users)
c. provide a range of information services to varegét groups
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d. encourage people to fully use the information mlthrary
e. help users gain access to information from otharcas

SAQ 13.2

The various factors to consider in setting up el include:
1. Information Audit

Location

Space

Library system

Opening hours

Library Rules and Regulations (Guidelines)

Collection Development and Acquisitions Profile

Other libraries/One-Person Libraries

ICTs

10.Personnel Planning

© 0N Ok WD
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Study Session 14: Role of ICTs in Provision of Infmation to Target Groups
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Introduction

The explosion of information communication techmyldICTs) since the beginning of
the 20th century has been rendering manual-bad®dryi system in libraries less
relevant. There is no doubt about the fact thatiBg@ant changes have taken place in
libraries in the developed world due to the appiccaof ICTs in automated cataloguing,
circulation systems, online information retrievelectronic document delivery and CD-
ROM databases.

Information services to people with special neeu$ ather target groups with the use of
ICTs are not left out. In this study session, yolll Yearn about information and
communication technology and the role of ICTs ia grovision of information to target
groups.

Learning Outcomes of the Study Session 14

After studying this session, you should be able to:

14.1 Discuss Information and communication techgwlo

14.2Highlight the role of ICTs in the provisioniaformation to target groups.
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14.1: Information and Communication Technology (ICTS)

Information and communication technology has expdrthie acquisition of information,
skills and communication across the globe. Thetele technology has touched every
sector of human endeavour. This has made the \aagldbal village. Various devices are
designed electronically to meet the needs of thersusThe promotion of information
accessibility as well as development of assis@alhology has made information access
easier for the target groups.

The information and communication technology isred as the scientific technological
and engineering discipline management techniquesl us information handling and
processing. It can also be described as a microefec-based combination of computing
and telecommunication technologies for accessiathaging, manipulating, presentation
and communication of information.

It has simplified coming together of electronic,nqmuter hardware and software,
telecommunication, artificial intelligence and humaachine interface. Effective use of
ICTs in libraries increases efficiency in operasipaliminates repetitive nature of works,
improves the quality and range of services, anditites easy and wider access to all
kinds of information sources.

Figure 14.1: The Electronic Technology
Source: http://iucee.org/iucee/images/InformationTechnglfay

All descriptions of ICTs point to it as the applica of computers and other technologies
to the acquisition, organization, storage, retriewal dissemination of information. ICTs
therefore, are about manipulating and packagingrmétion for delivery. It is the ability
for any individual to create access, manipulate @adsmit information in the form of
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data, text, images and voice by the applicationamhputers, electronics communication
and related technology.

There can be little doubt that the future of lilyrar our society is bound up closely to the
development of ICTs. While the concept of the psmn of an adequate level of service
should never be confused with the mere existencedafnology, it is fairly clear that
many of the activities performed by libraries ahd services they offer can be enhanced
and many new services can be developed using Bulabs in an appropriate way.

In Text Question
........... is defined as the scientific technologicadl @mgineering discipline management
techniques used in information handling and prangss

a. Internet

b. Network

c. Information and communication technology

d. All of the above

In Text Answer
c. Information and communication technology

14.1.1: ICTs Available To Target Groups

The library may not have all ICT equipment for inf@tion services to the target group
at hand for every type of disability. But the mosmmonly requested technology can be
anticipated. Start with a few items at first, aidl @ew technology as patrons request it.

Here is a list of ICTs for computers and computerkstations that are available to the
disabled:
1. Large print key labels: used by those with low vision.
2. Software to enlarge screen imagesassist users with low vision and learning
disabilities.
3. Large monitors assist patrons with low vision and learning disas.
4. A speech output systentan be used by patrons with low vision, blindnasd
learning disabilities.
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Braille conversion software and a Braille printer: used by the visually
impaired.

Trackballs: used by users who have difficulty controlling ause

Wrist rests and keyguards:can assist some patrons with mobility impairments.
Screen readers and speech synthesie access library's electronic resources
including online catalogs, indexes, and full-teatabases and CD-ROMSs.

Printer to print vital documents in the library to includeprksheets, suggestion
slips, registration cards, and the like

10.Photocopying Machineto make multiple copies of documents requestedhby t

users irrespective of the status of the user(s).

11.Telephone/mobileto ease communication of information between/amidngry

personnel and users. Also very useful during refsgeservices requested of the
users.

12.Scanning Machinefor digitization of vital documents that can siietneeds of

the users. Information digitized could be savewvide area network (WAN) and
be accessible by users simultaneously at diffdossattions.

In Text Question
Which of the following is not a list of ICTs for ngputers and computer workstations that
are available to the disabled?

a.
b.
C.
d.

Large monitors

A speech output system

Braille conversion software and a Braille printer
Baseballs

In Text Answer
d. Baseballs

14.2: ICT and Information Services to Target Groups

As more information is delivered using computer artivork technologies, libraries play
an increasingly important role in ensuring accessall target groups to internet and
other information resources. In making electroresources accessible, principles of
universal design should be employed. Many peomenaaking use of ICTs in the home,
industry and in education all over the world.
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In the time past, the cost and complexity of ICTtenals were made to be within the
reach of the rich cooperative and well-endowed ensities and research establishment.
But today, ICTs have already made their mark in énand institutions of learning.
These have changed the method of information aitigmis dissemination and
communication among people within and outside thealy. A peep into the future
reveals the unending influence of ICTs on the dpcie

Its impact on the society cannot be over emphasikled revolution on ICT has not only
altered the way people live, work and play but &ks® created a new infrastructure for
business, scientific advancement and social intieracAt the same time, it has brought
about complex issues that transcend national beigsdacluding the emergence of the

digital divide among nations, between races andnconities.
Infarmation Teghnolegy

Natwork Engineering
Figure 14.2: ICT and Information Services to Target Groups
Source: http://4.bp.blogspot.com/ZejSIWITxmk/Um3xSJI3zOBGIAAMAAADM/hjR59F
rLFgA/s1600/information+technology.jpg

However, ICTs that are available in provision ofommation services to target groups
include: the internet resources, databases, CD-R@¥ephone, photocopiers, printers,
scanners, digitizers and the like. However, offg@ccess to the internet is probably only
the first step for libraries into the informatiogea

As technology develops, what will remain is thedheéthe public, especially the target
groups to find information and educate it, to iat#r to play and to add to personal
growth. The need for the fundamental library skifsfinding and citing and presenting

will also continue. Libraries offer a public spasehere users especially children and
young adults meet each other in both cyber-spadénareal library accommodation.
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They search, they find and they help each othey thteract. It is the duty of librarians
to organize access to internet resources accotdirthe needs of their public (target
groups). Books, magazines, videos, audio and mwich often answer most frequent
guestions, add to the functionality of the interbgttheir ease of transportation and ease
of handling by the library.

It will be essential for library staff to be ablkeihform the public about internet resources
as well as traditional resources. The interneery wseful as a source of information and
contacts for people with disabilities. The interegiables people with rarer conditions
and disabilities to be put in touch with each otlveithout the difficulties involved in
face-to-face contact. It is also a way of gettipgtordate information about research and
other issues of interest.

In Text Question

Offering access to the internet is probably onlg first step for libraries into the
information ageTrue/False

In Text Answer

True

Many libraries already provide access to the irgeiand special arrangements can be
made, where necessary, to enable people with digsbto have access. It is a goal for
the libraries of the world that categories of targeups (children, young adults, aged,
hearing impaired, visually impaired, disabled, im@sa hospital patients) are able to
access the internet as freely as possible.

Information from the internet should aim to be camgble with any other source of
information and in some cultures it may be thet faisd primary source. In any library,
the internet can be the first and dominating sepmf information. It is available to let
users find resources directly and for ordering ueses in book-form and other media.
For the aged, assistive devices should be givairdeiding at least basic reading aids
such as hand-held and mounted magnifiers, andrehéctpage turners. To the hospital
patients, laptop computers, with internet acceas,be circulated to the floors which can
greatly help bedfast patients wishing to write, dwet business, or remain in touch with
families and friends.
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Assistive devices should be available where thera large disabled population; those
devices become especially critical to that grougnvkhe library's catalogue and major
resources are available only in electronic formBistributor or manufacturer's
catalogues, usually available on the internet, mithve enormously helpful in staying
abreast of the assistive devices field as will boene pages of academic and other
institutions, organizations, and associations fo@uen one or more kinds of disabilities.
The visually impaired can use many of the ICT fdes8 independently if necessary
accessibility devices are put in plac&urzwell reading machirieis a major reading
device for the visually impaired. This machine proels direct speech output from
printed texts using electronic device. It enablkee blind to have direct access to
materials in print. The latest discovery of thiccludes larger memory automatic
constructions, multilingual capacities of textsseveral languages and communication
interface.

It can also produce the recorder version of théwdxch can be transcribed into Braille
materials. Similarly, a variety of images, soungjsreads sheets are attached to any e-
mail which meets the information needs of the Miguepaired. They can communicate
and send electronic mails to their friends acries dlobe. For the hearing impaired,
libraries can include local deaf-related informatia its online community information
and referral database.

With the emergence of the web, many libraries haveated online community
information and referral databases in order to ji@wa central reference point for local
community information. Because electronic commuiicaand the web have proven to
be extraordinarily effective media for deaf peopiés important that libraries use such
means to provide local information of particulaterest to their deaf clientele.

Similarly, libraries can include an unbiased variet deaf-related electronic links in their
online databases. Deaf and deaf-related organmatimridwide have made exceptional
use of the internet resources in providing infoiorabf interest to deaf people.
Particularly because of the unusual extent anchesh of reference, cultural, and news
information provided online by and for deaf peoptas a responsibility of libraries to
provide access to such information where suchrigsehave access to the internet.
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In Text Question

Information from the internet should aim to be camgble with any other source of
information.True/False

In Text Answer

True

Summary of the Study Session 14

In Study Session 14, you have learnt that:

1. The information and communication technologydisfined as the scientific
technological and engineering discipline managemtthniques used in
information handling and processing.

2. Information and communication technology has aexied the acquisition of
information, skills and communication across thabgl This has made the world a
global village. Various devices are designed eteitially to meet the needs of the

users.
3. The promotion of information accessibility aglhwas development of assistive
technology has made information access easiehéotarrget groups.
4, ICTs are about manipulating and packaging médron for delivery. It is the

ability for any individual to create access, matapel and transmit information in
the form of data, text, images and voice by theliagiion of computers,
electronics communication and related technology.

6. The revolution on ICT has not only altered wWaey people live, work and play but
has also created a new infrastructure for businesgntific advancement and
social interaction.

7. ICTs are available in provision of informatisarvices to target groups include:
the internet resources, databases, CD-ROMs, tatephuhotocopiers, printers,
scanners, digitizers and the like.

8. Libraries offer a public space, where usereesgfly children and young adults
meet each other in both cyber-space and in reariibaccommodation. It is the
duty of librarians to organize access to interegburces according to the needs of
their public (target groups).
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9. The internet is very useful as a source ofrmtdion and contacts for people with
disabilities. The internet enables people withrramnditions and disabilities to be put
in touch with each other, without the difficultiesrolved in face-to-face contact.

Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théwviahg questions. Write your
answers in your study Diary and discuss them withiryTutor at the next! Support
meeting. You can check your answers with the Notethe Self-Assessment questions at
the end of this Module.

SAQ 14.1 (Tests Learning Outcomes 14.1)

1. What is information and communication technolbgy

2. Highlight six types of ICTs facilities availahie various target groups?

SAQ 14.2 (Tests Learning Outcomes 14.2)

1. What are the ICTs materials that are availablprovision of information services to
target groups?

2. What are the roles of ICTs in provision of infation services to target groups?
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Notes on Study Session 14
SAQ 14.1

1.

The information and communication technologyléfined as a microelectronic-
based combination of computing and telecommuninatiechnologies for
accessing, gathering, manipulating, presentatiord atommunication of
information.

2. The ICTs for computers and computer workstatidinat is available to the
disabled:
1. Large print key labels
2. Software to enlarge screen images
3. Large monitors
4. A speech output system
5. Braille conversion software and a Braille printer
6. Wrist rests and keyguards
7. Screen readers and speech synthesis
8. Printer
SAQ 14.2
1. ICTs materials that are available in provismiinformation services to target

groups include: the internet resources, databa$t3;ROMs, telephone,
photocopiers, printers, scanners, digitizers ardikie.

2. Many libraries already provide access to theriret and special arrangements can be
made, where necessary, to enable people with digsbio have access. It is a goal
for the libraries of the world that categories afget groups (children, young adults,
aged, hearing impaired, visually impaired, disablednates, hospital patients) are
able to access the internet as freely as possible.

a.

Information from the internet should aim to be camgble with any other source
of information and in some cultures it may be tingt fand primary source.

For the aged, assistive devices should be givgmawading at least basic reading
aids such as hand-held and mounted magnifiersel@atronic page turners.
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c. To the hospital patients, laptop computers, witierimet access, can be circulated
to the floors which can greatly help bedfast pasiemishing to write, conduct
business, or remain in touch with families andrfds.

d. Assistive devices should be available where theeelarge disabled population.

e. They can communicate and send electronic mailsein friends across the globe.

f. With the emergence of the web, many libraries hereated online community
information and referral databases in order to jiewa central reference point for
local community information.
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Study Session 15: Challenges to Information Serviderovision to Target
Groups

Source: http://usercontent2.hubimg.com/8093595_520.jpg

Introduction

The society must mobilize various categories ofigamgroups to include the children,
young adults, aged, individuals with hearing impents, blind, physically disabled,
those in correctional facilities, hospital patiem®n-literates, semi-literates as well as
neo-literates to build a society that is self-suéint. They need to be developed, since
many of them have potentials which can be of imradrenefit to them and the nation if
fully developed.

The ability of an individual to contribute to theva&lopment of the country lies in his/her
ability to read and write. There cannot be meanihdévelopment in modern societies
where majority of the populace are inhibited frosing the library and the resources. In
spite of the enormous importance of librariesppriove and develop people cognitively,
there are various challenges limiting their usehgyafore-mentioned groups of people.

In this study session, you will learn about thellemges to information service provision
to target groups.

Learning Outcomes of the Study Session 15

After studying this session, you should be able to:
15.1Discuss the challenges to information servioipion to target groups.
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15.1: Challenges to Information Provision to TargetGroups

All over the world, libraries are dedicated to pding free and equitable access to
information for all, be it in written, electronia audiovisual form. They play a key role
in creating literate environments and promotingerdcy by offering relevant and
attractive reading materials for all ages anditdracy levels. They also offer adult and
family literacy classes.

They embrace the social responsibility to offevses that bridge social, political and
economic barriers, and traditionally make a speeiébrt to extend their services to
marginalized people (target groups). Libraries sasisi finding, using and interpreting
appropriate information that opens up opportunitfes lifelong learning, literacy
enhancement, informed citizenship, recreation,tr@amagination, individual research,
critical thinking, and ultimately, empowerment im iacreasingly complex world.
Libraries attempt to meet a wide range of readee€ds, providing varied information
resources such as text books, journals, literaok®@nd other publications. Libraries are
considered as particular form of the freedom ofregpion because they are conceived as
a necessity for an informed society to enable yiséesn function effectively.
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Figure 15.1: Information Services to Target Groups
Source: http://smshakiba.files.wordpress.com/2011/12/comaation-technology-in-
society.jpg

However, despite the choices, opportunities andiecdd flexibility libraries provide, it
is observed that users, especially the marginatizedps face some challenges in the full
utilization of the libraries and their rich resoesc The use of libraries by target groups,
especially those with disabilities, has been méh wome challenges.

How to engage is one of the challenges faced ingusie library for learning, research,
assignments, seminars, personal development, patisen workshops and the likes by
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these sets of users. Again, every nation requirdsrmation that satisfies their
socioeconomic objectives. Great importance is addo information.

In Text Question

Libraries are a form of the freedom of expressi@tduse they are conceived as a
necessity for an informed society to enable théesygunction effectivelyTrue/False

In Text Answer

True

Libraries are institutions that provide informatigsources to the public. However, there
has not been effective utilization of informati@specially in the developing nations. The
causes of failures to seek information even whexlave on the part of the target groups
are: lliteracy (due to lack of appreciation oéthalue of information), ignorance of the
citizenry of the existing information, and failute approach librarians/ information
providers for information.

15.1.1: Problems Affecting Effective Utilization tife Rich Resources of the Library
Library service is inhibited by poor infrastructurmadequate fund, lack of human
resources, and so on. Libraries must serve albsedf the population: urban, rural,
literate and illiterate. It is therefore the resgibility of all to address these and other
problems affecting effective utilization of thehicesources of the library.

1. Inadequate fund

Libraries have to be appropriately funded if theg t0 be effective and attractive. But
many libraries worldwide are under-funded. In Nigeespecially, libraries receive no
funding from the government to buy books and onigespread protests by the public,
including a hunger strike of the library personrauld prevent the closure of several
libraries.

Adequate funding is needed for the building, foguadng relevant materials, library
furniture, for continuing education, for computevih Internet access and for running
costs. Concrete support and guidelines for estabfisa basic library service can be
obtained from the national or regional library mrh international donations and support
agencies.

168



2. Lack of Professional Staff

The shortage of adequately trained staff membelibraries is obvious. Many libraries
in poorer countries are run by non-professiondf.dtais assumed that any volunteer or
teacher can manage a library. But the quality oibeary service depends on the
professional quality of its staff, and this in tudtapends on the quality and relevance of
the training that they have received.

Running a library with unprofessional staff is likeaching without a professional
background. “Usually, when a decision to estabashbrary is made, general hand or
some other junior clerk is promoted to become theafian. Because of the librarian’s
lack of professional training on how to handle mifation, the library fails to make a
recognizable impact”.

Obviously, there are talented people and lay liarer with passion and the commitment
to serve people with special needs; this is moreeti@al than an introverted keeper of
books or having no librarian at all. But runningsaccessful library is a complex
management task. Another aspect of the probleheisoiv pay of librarians and the lack
of training opportunities available in many couesti

Linked to this is the issue of poor motivation lewdto high staff turnover where, for
example, librarians in public libraries are paidw®w wages compared to university or
private sector librarians.

3. Irrelevant Materials

It is not unusual to find rows of outdated textb®ak libraries. As most libraries in
Nigeria cannot afford to buy only appropriate bodksthe appropriate language,
appropriate style and appropriate format, they o#lyforeign book donations or simply
do not have enough relevant titles in the locadlege.

Despite criticisms of imposing foreign books on @leping countries “the demand for,
and acute shortage of, books at all levels caneob\erestimated. Local publishing
industries cannot currently meet all these needsthese circumstances, there is a
legitimate case for well managed donated book sekemparticularly when in the rich,
industrialized, world, there is such a surplus @dd books”

4. Lack of Appropriate Training Opportunities
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Appropriate training and continuing education i®aed to address the rapid social and
technological changes in modern libraries. Trainmgst be made relevant to local

conditions, outdated syllabi reflecting archaicues need to be replaced and training
programmes need to include knowledge of how to omi and share indigenous

knowledge in printed and non-printed format amdrgtarget groups.

Modern library training must emphasize how to reach to users (target groups) and
how to be at the centre of community developmendining should therefore include

advocacy, public relations, and community mobilaat

5. Lack of Needs Analysis

Many libraries are established without a professioreeds analysis of the community
they serve, resulting in an information servicedoben assumptions and not on actual
needs. These libraries isolate themselves frong#meral public, often content to serve
only small, mainly urban-based, relatively well;aftlucated elite.

In Africa, a severe lack of professional librariangh research skills contributes to

research being done by researchers and consutihes than library practitioners. Just
as a needs analysis is necessary before estafliatsarvice, continuing monitoring and

evaluation with active community participation isa@ crucial to ensure that library

services remain relevant.

The information needs, features of the target gspu@nguage, format, and style of
writing for the target groups must be thoroughlpleated before by the library before

provision is made for their information resources.

6. ICT Challenges

Libraries are ideally placed to provide universatess to global information and to
bridge the information gap between developed angldping countries. Some libraries
have computers, some even have Internet accessrfail, but only few provide access
to information on the Internet.

Most libraries will not have access to modern infation technologies for various
reasons, including a lack of the necessary infuagire, such as telephone lines,
electricity, software and hardware, and a lack rained staff for maintenance and
training in the use of computers. Since the lat@0%$9 outside funding has been invested
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in telecentres, but many of them have proved tatsustainable due to the complex
challenges mentioned above, including the reliaceontinuing donor funding.

But many librarians see the huge investment inrmédion technology with mixed
feelings, as "ICT cannot offer quick and easy sohs to the lack of reading, educational
and information materials in Africa. Huge investmeas needed to put in place the
necessary infrastructure of telephone lines, atagtand to build human capacities.
Books provide a complementary, flexible and lowtcasedium for learning".
Furthermore, critical literacy skills are a preristpe for using the internet effectively and
they have to be acquired through access to a \aiigerof reading materials.

7. Inappropriate Buildings

Books, computers and audio-visual materials arg sensitive and have to be protected
from extreme weather conditions, be it rain and iditynor sun and heat. Ideally, they
need to be kept in a dry, temperate environmennhdny countries, this would require an
air-conditioned environment. Another problem is ftetection from theft. The building
and library materials need to be protected by dadsproper doors.

During office hours, ideally, a surveillance pers@amera or appropriate equipment
should prevent materials from being stolen. Proteaineasures are very cost-effective
and are unaffordable for most libraries.

8. Lack of Co-operation and a National InformationPolicy

Lack of co-operation among agencies involved irraliip-related work weakens the
system and creates unnecessary duplication or esmpetition. If publicly available
resources are scarce, co-operation and resouragaghacome a solution. Cooperation is
also necessary between various information prosider a country, including
governmental and non-governmental organizatiores ntedia, corporate companies and
the publishing sector.

In a developing country with a weak publishing sectinpublished material is of great
value to the public, especially if the material gogis national development. But due to
the lack of training, many librarians do not knoamhto make such material accessible to
the public. Another problem is the lack of a natibimformation policy, regulating the
most efficient handling of materials.
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A written information policy should be made a prprisite for every country involved in
information provision. The lack of an informatiomligy coordinating the acquisition,
organization, and dissemination of information, ezsally for developmental purposes,
tends to be a major problem in all the African doies. The absence of such a policy
leads to poor coordination between related infoionagystems as well as to unnecessary
competition. Against all odds, libraries providexgtical and cost-effective solutions for
creating literate environments.

With innovative ideas, they share books and supgiegany reading materials with
excluded communities. Another innovative schemedstablishing a reading culture,
opening up the perception that books can be fureamdot just associated with study for
exams. Library services and book development ctaiheve introduced them in some
parts of African countries to combine reading wathjoyable activities such as games,
competitions and story-telling.

9. Libraries are information and communication sysems

The more complex the society is in its educatioreduirements, the greater its
dependence upon library based information servidesaries in carrying out this role of
education can provide necessary materials suclexsobks, journals, magazines and
exercise books related to the curriculum of thesteng literacy institutions in the
community, be it conventional schools or adult stes

In this way, it has assisted in the campaign toemidlle society a more literate one. In
carrying out its role, libraries can also train thersonnel carrying out the different
educational programmes in the community. This camldne by the library carrying out
seminars, workshops and conferences on the diffesahject areas of the literacy
programmes; so that they can become better atwhgous fields.

Libraries can also carry out their roles as edooapiroviders for their community by
setting up literacy institutions such as adultréitsy programmes in their community. By
doing this, public libraries would have successfalirried out a literacy campaign since
adult literacy programme would aid literacy.

In Text Question
Library service is inhibited by poor infrastructuneadequate fund and lack of human
resourcesTrue/False
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In Text Answer
True

Summary of the Study Session 15
In Study Session 15, you have learnt that:

1. Libraries are dedicated to providing free agditble access to information for
all, be it in written, electronic or audiovisuaro.
2. Libraries assist in finding, using and intetprg appropriate information that

opens up opportunities for lifelong learning, l#ey enhancement, informed
citizenship, recreation, creative imagination, udiial research, critical thinking,
and ultimately, empowerment in an increasingly clexpvorld.

3. Libraries attempt to meet a wide range of residaeeds, providing varied
information resources such as text books, journktistary books and other
publications.

4, Libraries are considered as particular formhef freedom of expression because

they are conceived as a necessity for an infornoeibty to enable the system
function effectively.

5. Libraries are institutions that provide infoioa resources to the public.

6. Library service is inhibited by poor infrasttuee, inadequate fund, lack of human
resources, and so on.

7. Libraries must serve all sectors of the popataturban, rural, literate and

illiterate. It is therefore the responsibility ofl do address these and other
problems affecting effective utilization of thehicesources of the library.

Self-Assessment Questions

Now that you have completed this study session, gau assess how well you have

achieved its Learning outcomes by answering théovahg questions. Write your

answers in your study Diary and discuss them wilryTutor at the next! Support

meeting. You can check your answers with the Notethe Self-Assessment questions at

the end of this Module.

SAQ 15.1 (Tests Learning Outcomes 15.1)

1. What are the key roles libraries play in crgata literate environments and
promoting literacy?
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2. What are the causes of failures to seek infoomdoy the target groups?
3. What are the challenges to information serpicision to target groups?

Notes on Study Session 15

SAQ 15.1

The libraries play a key role in creating literat@/ironments and promoting literacy by
offering relevant and attractive reading materiafsall ages and all literacy levels. These
include:

a. They embrace the social responsibility to offevses that bridge social, political
and economic barriers, and traditionally make acigheeffort to extend their
services to marginalized people (target groups).

b. Libraries assist in finding, using and interpretiagpropriate information that
opens up opportunities for lifelong learning, l#ey enhancement, informed
citizenship, recreation, creative imagination, vdiial research, critical thinking,
and ultimately, empowerment in an increasingly clexmpvorld.

c. Libraries attempt to meet a wide range of readewsds, providing varied
information resources such as text books, journktistary books and other
publications.

d. Libraries are considered as particular form of fieedom of expression because
they are conceived as a necessity for an infornoeibty to enable the system
function effectively.

e. Libraries are institutions that provide informati@sources to the public.

2. The causes of failures to seek information ewden available on the part of the
target groups are:

a. llliteracy (due to lack of appreciation of the valaf information),

b. Ignorance of the citizenry of the existing inforimat and

c. Failure to approach librarians/ information prov&lér information.

3. The challenges to information service providmtarget groups
1. Inadequate fund

2. Lack of Professional Staff

3. Irrelevant Materials

4. Lack of Appropriate Training Opportunities
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5. Lack of Needs Analysis

6. ICT Challenges

7. Inappropriate Buildings

8. Lack of Co-operation and a National Informatiwlicy
9. Libraries are information and communication sysd
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