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Vice-Chancellor’s Message

The Distance Learning Centre is building on a stiatlition of over two decades of
service in the provision of External Studies Progree and now Distance Learning
Education in Nigeria and beyond. The Distance Legrnmode to which we are
committed is providing access to many deservingeNagns in having access to higher
education especially those who by the nature aof #regyagement do not have the luxury
of full time education. Recently, it is contribugiim no small measure to providing places
for teeming Nigerian youths who for one reasorherdther could not get admission into
the conventional universities.

These course materials have been written by wrgpecially trained in ODL course
delivery. The writers have made great efforts tovmte up to date information,
knowledge and skills in the different disciplinesdaensure that the materials are user-
friendly.

In addition to provision of course materials innprand e-format, a lot of Information
Technology input has also gone into the deploynoérdourse materials. Most of them
can be downloaded from the DLC website and arelabaiin audio format which you
can also download into your mobile phones, IPod3Nimhong other devices to allow
you listen to the audio study sessions. Some ofsthdy session materials have been
scripted and are being broadcast on the univessiiyamond Radio FM 101.1, while
others have been delivered and captured in audimaliformat in a classroom
environment for use by our students. Detailed mfmron on availability and access is
available on the website. We will continue in offiods to provide and review course
materials for our courses.

However, for you to take advantage of these formaia will need to improve on your
I.T. skills and develop requisite distance learn@glture. It is well known that, for
efficient and effective provision of Distance leiagn education, availability of
appropriate and relevant course materialssga qua nonSo also, is the availability of
multiple plat form for the convenience of our stage It is in fulfilment of this, that
series of course materials are being written tdkenaur students study at their own pace
and convenience.

It is our hope that you will put these course niateito the best use.

Prof. Abel Idowu Olayinka

Vice-Chancellor



Foreword

As part of its vision of providing  education foLiberty and Development” for
Nigerians and the International Community, the @nsity of Ibadan, Distance Learning
Centre has recently embarked on a vigorous repasity agenda which aimed at
embracing a holistic and all encompassing apprtathe delivery of its Open Distance
Learning (ODL) programmes. Thus we are committeglobal best practices in distance
learning provision. Apart from providing an effiote administrative and academic
support for our students, we are committed to pliog educational resource materials
for the use of our students. We are convinced thi#tout an up-to-date, learner-friendly
and distance learning compliant course materiaksetcannot be any basis to lay claim
to being a provider of distance learning educatiodleed, availability of appropriate
course materials in multiple formats is the hubaofy distance learning provision
worldwide.

In view of the above, we are vigorously pursuingaasatter of priority, the provision of
credible, learner-friendly and interactive coursetenals for all our courses. We
commissioned the authoring of, and review of counsgerials to teams of experts and
their outputs were subjected to rigorous peer reveensure standard. The approach not
only emphasizes cognitive knowledge, but alsoskild humane values which are at the
core of education, even in an ICT age.

The development of the materials which is on-gaatgp had input from experienced
editors and illustrators who have ensured that thesy accurate, current and learner-
friendly. They are specially written with distarlearners in mind. This is very important
because, distance learning involves non-residestislents who can often feel isolated
from the community of learners.

It is important to note that, for a distance leaneeexcel there is the need to source and
read relevant materials apart from this course mnahte Therefore, adequate
supplementary reading materials as well as otHerrmation sources are suggested in the
course materials.

Apart from the responsibility for you to read tbsurse material with others, you are also
advised to seek assistance from your course f#oitg especially academic advisors
during your study even before the interactive sessvhich is by design for revision.
Your academic advisors will assist you using comentechnology including Google
Hang Out, You Tube, Talk Fusion, etc. but you hevtake advantage of these. It is also
going to be of immense advantage if you complesggasents as at when due so as to
have necessary feedbacks as a guide.

The implication of the above is that, a distanarer has a responsibility to develop
requisite distance learning culture which includigent and disciplined self-study,
seeking available administrative and academic sdppod acquisition of basic
information technology skills. This is why you aecouraged to develop your computer
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skills by availing yourself the opportunity of tnamg that the Centre’s provide and put
these into use.

In conclusion, it is envisaged that the course materials would also be useful for the
regular students of tertiary institutions in Nigeria who are faced with a dearth of high
quality textbooks. We are therefore, delighted to present these titles to both our
distance learning students and the university’s regular students. We are confident that
the materials will be an invaluable resource to all.

We would like to thank all our authors, reviewersd goroduction staff for the high
quality of work.

Best wishes.

@"———- a o

Professor Bayo Okunade

Director



Course Development Team

Content Authoring Olawale Temitope Oyewole
Content Editor Prof. Remi Raji-Oyelade
Production Editor Ogundele Olumuyiwa Caleb

Learning Design/Assessment Authoring SkulPortal Technology
Managing Editor Ogunmefun Oladele Abiodun

General Editor Prof. Bayo Okunade



General Introduction and Course Objectives

It is important for you to know that the most calccomponent of any information

system is the user. Without the user, the financraterial and the human resources
expended in the collection, processing, and orgaioiz of information resources and
products will amount to waste of resources. Allommfation activities are carried out

because of the users. Within the library set up,uber is considered as “king”. Library
resources are provided and services rendered ta theeinformation needs of the

different categories of users by different typedilmfaries. However, the concept of the
information user goes beyond library users.

The aim of this course is therefore to enable yoappreciate the concept of information
and how you as an individual can successfully se&kain and use information for
problem solving and decision making. The specifieotives are to;

examine the concept of information

discuss the categories of information

highlight the different information sources

describe the information users

examine the information needs of information users

examine the information seeking behavior of infatiorausers

discuss user education programs

explain the concept of information literacy
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Study Session 1: The Concept of Information

Expected duration: 1 week or 2 contact hours

Introduction

As you already know from the general introductitte most crucial component of any
information system is the user. Without the usee, financial, material and the human
resources expended in the collection, processimg, @rganization of information
resources and products will amount to waste ofuess. All information activities are
carried out because of the users. Within the hibiset up, the user is considered as
“king”.

Library resources are provided and services reddereneet the information needs of the
different categories of users by different typedilmfaries. However, the concept of the
information user goes beyond library users.

This study session will enable to you appreciaéedbncept of information and how you
as an can successfully seek, obtain and use infammf@r problem solving and decision-
making.

Learning Outcomes for Study Session 1
At the end of this study session, you should be &l
1.1Discuss the concept of Information

1.1 The Concept of Information

The concept of information cannot be understoothfeonarrowed and stereotypic point
of view. Information is a term that means differ¢hings to different individuals. A
thorough understanding of the concept of infornmatiall be made possible, when all
these divergent views are accommodated.

Information has been considered by some as anyingfahmessage transmitted by a
source via a medium to the receiver. This impliest before any phenomenon can be
described as information it must have some sigmiie@ and importancdBuckland
(1991)viewed information as a process, knowledge andhg th

Information is considered as a process when ierfopming the function of informing,
which has to do with filling a gap through valualormation that is of great worth.
This is done through the communication process.
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Figure 1.1:Michael Buckland (1991)
Source: http://fsulis3267.wikia.com/wiki/Michael Buckland

Information can also be viewed as knowledge whendteases the comprehension of
certain facts and also helps to a certain extemeésolve an uncertainty about a subject
matter. Information is considered a thing, wheisidocumented in printed materials,
audio-visual media and electronically for the papof enlightenment.

In-Text Question
is considered a thing, when it isoh@nted in printed materials, audio-

visual media and electronically for the purposemfghtenment.
A. Information
B. Transportation
C. Adaptation
D. Communication

In-Text Answer
Option A

Information from the point of view of Buckland cdube seen as tangible when it comes
in form of a thing. Information could be viewed agritical resource. Burk and Horton
(1988) provided nine points to prove that informaticould rightly be viewed as a
resource, namely;
1. Information is acquired at a definite, measurablt.c
2. Information has a definite value, which may be difi@a and treated as an
accountable asset.
3. Information consumption can be quantified
4. Cost-accounting techniques can be applied to teipral the costs of information.
5. Information has a clear life cycle: definition ofquirements, collection,
transmission, processing, storage, disseminatgmand disposal.
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6. Information may be processed and refined, so thatmaterials (e.g. databases)
are converted into finished products (e.g., puklistirectories)

7. Substitutes for any specific item or collectionioformation are available, and
may be quantified as more expensive, or less eigens

8. Choices are available to management in making ‘odide between different
grades, types and costs of information.

In-Text Question
Which of this scientist viewed information as agess, knowledge and a thing?
A. W.F Taylor
B. Michael Buckland
C. Abraham Lincoln
D. Horton

In-Text Answer
Option B

The argument of Burk and Horton is that informatisimould be seen as something
tangible, physical and concrete. This is contrarythe view that is held by scholars
especially in the information profession as thegwiinformation as intangibleAina
(2004) explained that information means many thiogdifferent people.
Some people consider news as information, everyghonews is any piece of
information that is new. To these individuals, whiay listen to over the radio or what
they watch on the television about happeningseanctiuntry and all over the world could
be considered as information.
While computer scientists consider processing d@é des information, microbiologists
view information as genes in DNA (Deoxyribonucléicid), which is transmitted from
one generation to another, telecommunications eegs associate information with bits
and data and librarians associate information wattorded knowledge.
Information is also associated with processed ttatahich meaning has been attached.
Some of the succinct definitions of information;are
Information is a phenomenon that increases the sfatuman knowledge
Information is that which reduces uncertainty
Information is the tool used in making rational d&heficial decisions
Information is a physical surrogate of knowledge
Information refers to all published and unpubliskedwledge about any given
subject matter
Information refers to body of knowledge
Information refers to records that are produced assult of conscious human
activities carried out daily

8. Information is a stimuli that has meaning thatnslerstood by the receiver
What you should understand from the different mgéins of information is that
information appears in different format based difedént contexts and situations. This

A
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situation reveals the ubiquity and the elusiveréssformation. Information is said to be
ubiquitous in the sense that information could benseverywhere as reflected by the
cultural products of humans like objects and tetbmo

In-Text Question

Which of the following is not part of informationhich associated with processed data?
A. Information is a phenomenon that increases the sfadtuman knowledge
B. Information is that which reduces uncertainty
C. Information is the tool used in making rational doeaheficial decisions
D. Information is unrealistic

In-Text Answer
Option D

This symbolizes that sighting an object itself ceys information. For example if you
see a mobile phone, what automatically comes ta yound is that the phone is a
communication tool that can be used to connect patbple. In that sense, just looking at
the phone, information has been passed across.

Elusiveness of information suggests that what agpeaan individual as information is
subjective; the real circumstances that give theenpmenon another different
interpretation may also lead to information.

The elusiveness of information can still be exmdirwith the example of the mobile
phone. If that same mobile is placed before a judgdhe court of law, another
interpretation is given to it entirely. What yos just a mobile phone may not just be a
mobile phone after all.

The fact that the phone was placed before a judme suggest that the phone may have
been recovered from the hands of a criminal. Théirdformation behind the phone that
youl thought was just a tool used in communicahias become elusive to you.
Information therefore could be based on situati@matext. What is obvious is that
information has no single acceptable definition.fdnt Aina (2013) averred that as of
today there is no consensus definition of inforovati

In-Text Question
Elusiveness of information suggests that what ajgpeaan individual as information is
Objective. True/False

In-Text Answer
False because it is subjective

Summary for Study Session 1
In this study session, you have learnt the follawin
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This session has revealed the definitional problefninformation. Even though
information is a common term that often leaves ri@uth of people, it is a term that
attracts to itself ambivalence in both meaning imekrpretation. It has explained further
that information can be viewed as a process, kmgdeand thing. In addition, how
different professionals view information was alsdlioed. The ubiquity and elusiveness
of information have also been highlighted.

Self-Assessment Questions (SAQs) for study session

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théovahg questions. Write your
answers in your study Diary and discuss them wathryT utor at the next study Support
Meeting. You can check your answers with the Noteshe Self-Assessment questions
at the end of this Module.

SAQ 1.1 (Testing Learning Outcomes 1.1)
Explain the term Information
Information could be viewed as a critical resoutdighlight 5 points of information

Notes on Self-Assessment-Questions for Study Sesslo
SAQ 1.1
The concept of information cannot be understoothfeonarrowed and stereotypic point
of view. Information is a term that means differ¢hings to different individuals. A
thorough understanding of the concept of infornmatiall be made possible, when all
these divergent views are accommodated.
* Information is acquired at a definite, measuralolgt.c
* Information has a definite value, which may be difi@a and treated as an
accountable asset.
* Information consumption can be quantified
» Cost-accounting techniques can be applied to hwifral the costs of information.
* Information has a clear life cycle: definition ofquirements, collection,
transmission, processing, storage, disseminatgmand disposal.
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Study Session 2: Characteristics of Good Informatio

Expected duration: 1 week or 2 contact hours

Introduction

The first session introduced you to the concephfafrmation where it was emphasized
that information may appear in different contextsl @ituations. It is important to note
that before information can be used by individdalsvarious purposes, the information
has to be seen as usable, useful and valuable.

This is really important as the various sourcesfifrmation that are available provide
access to different forms of information and if e&eas not taken the wrong kind of

information may be accessed and used. If that mepiee outcome may be detrimental
to such an information user.

Thus, it is very important for you to identify tifeatures of good information. This will

create the consciousness that is needed for yobetaritical and analytical before

deciding to use information.

Learning Outcomes for Study Session 2

At the end of this study session, you should be &l
2.1 Discuss Good Information

2.2 Explain the Characteristics of Good Information

2.1 Good Information

Good information can be defined as information teaought from the right source, used
for the purpose for which it was sought and whidates value for the user. This kind of
information is one that addresses the need of usersontrast, information that is
retrieved from a source which does not increasestae of mind or really inform the
individual in a meaningful way cannot be considemsdjood.

The environment presently is filled with differdahds of information; in fact a click of
the button on a search engine will leave you ovetmed with the tremendous and
highly voluminous information about any concept.isTreaves you with the rigors of
determining valuable information out of the myriagfsinformation that is available.
Good information appears in a variety of ways féedent people.

Box 2.1: Definition of Good Information

Good information can be defined as information teaought from the right source, used
for the purpose for which it was sought and whidates value for the user. This kind| of
information is one that addresses the need of users

Librarians may view information about a vendor thas access to current information
resources from renowned publishers at cost thatbeabargained as good, journalists
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may refer to new devepments and happenings within the political ternatmch few
media houses are privy to as good informa

The doctors may view new information about a paldic patient's condition that hi
defied so many tests as good information and coenpemginees may also consider
information about a breakthrough in the designroeapert system as good informati
The goodness of information is a function of thedfgs associated with the informati
that is viewed as beneficial by the u

In-Text Question
can be defined as information that is sought framright source, used f
the purpose for which it was sought and which egatlue for the us
A. Analytical Process
B. Basic Information
C. Good Information
D. Career Search

In-Text Answer
Option C

2.1.1 Characteristics of Good Informat
Regardless of the type of information and the daion and inclinations of the ust
good information has its own characteristics, wlao

Availability and Accessibility

Accuracy

Reliability and Objectivity

Relevance/ Appropriatenes

Completeness

\ Level of conciseness \

{ Clarity

Figure 2.2: Characteristics of Good Informati
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1. Availability and Accessibility: Good information should be available for use.
Information that is not available does not havedhpacity to impact anything of
value.

For example if information resources are not awélan the university library,
lecturers, undergraduates, postgraduates and caseamwill not be able to get the
needed information in support of teaching, learramg research. However, you
must know that it is one thing for information te hvailable; it is another thing
entirely for it to be accessible.

If the university  management spend scarce libreggources to acquire
information resources to ensure that they are avialand those in the technical
section who are responsible for organizing thesetemads to guarantee
accessibility fails to catalogue and classify théinen information resources will
only be available but not accessible. Good inforomashould be available and
equally accessible.

In-Text Question
Information that is not available does not havedapacity to impact anything of value.
True/False

In-Text Answer
True

2. Accuracy: Information that is not free from errors cannotdescribed as good.

Correctness is a quality synonymous with goodnés®rmation that is not
accurate cannot be relied upon; such information easily raise doubt. An
information that gives the population of Nigeria ) Million obviously is not
accurate, because at present the population is@rbi0 Million.
Similarly, information that put the number of stte Nigeria at 39 is also not
accurate. Lack of accurate information will leaddistortion of facts and that
cannot be considered as good. Thus, it is vitathleck the correctness of any
information that is received to really discerntifd accurate or not before further
planning and decision making is done.

3. Reliability and Objectivity: Reliability deals with the truth of information tre
objectivity with which it is presented. You can pnise information confidently if
you are sure of its reliability and objectivity.

An information source that is not reliable will dar give out information that will
be considered as good. It is very important tofyehe source of the information
before such can be used.
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This is very important when the internet is usedstof for information. Even

though the internet has revolutionized the way nmfation is generated and
accessed, it has equally created the avenue fefiainle information to be created
and accessed. Before that is information retridvenh the internet is used, it is
proper for the individual who needs the informattoncheck the source of the
information.

On the other hand, information that is good shooéd objective. Subjective,
narrowed and bias information cannot be consideredgood, as it could be
misleading. Such information hides the real factsnf coming out. Objectivity

suggests that information should be encompassiddaarual.

4. Relevance/ Appropriateness: Good information should be relevant to the
purpose for which it is required. It must be sugabnformation that is not
relevant and appropriate can actually be of no g&odistration will definitely set
in if after toiling hard to retrieve informatiort, is discovered that the information
is not relevant, neither is it appropriate.

For example, if an individual who is writing hisnéil year project on use of

electronic information resources for research @ by postgraduates goes to
the cyber café, expend his financial resources asel his valuable time to

download documents that will be useful for his woakd later discovered after
that almost half of the downloaded documents weteadly on use of the internet

by postgraduates, how sad it would be! Such doctsneifi not be relevant to the

project at hand.

In-Text Question
Good information should be to the megor which it is required
A. Accurate
B. Relevant
C. Adjust
D. Time

In-Text Answer

Option B

This goes to show the importance of determiningotedfand if the information is
actually relevant or not.

5. Completeness:Information should contain all the details reqdirey the user.
Otherwise, it may not be useful as the basis fabl@m solving and decision
making. For example a textbook that presents infion on descriptive
cataloguing which only focuses on heading, titld atatement of responsibility,
edition, imprint, collation and ISBN is not compet
The information provided by the author of the textk cannot be considered as
good, because it is not complete. Any individualowlses that information has
succeeded in acquiring incomplete information. Tkds because descriptive
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cataloguing according to the Anglo American Catalog Rules 2 (AACR2)
includes series statement after collation and nioéésre ISBN. Completeness is a
requirement in identifying good information.

6. Level of concisenessinformation should be in a form that is short eglouo
allow for its examination and use. Extraneous imation should be minimized.
For example, it is a very common practice to sunmedinancial data and present
this information, both in the form of figures angsing a chart or graph.
Information presented in graph is more concise the tables of figures as there
is little or no extraneous information in the graph chart. Good information
should therefore not be too wordy, as real meamay be lost if it is.

In-Text Question
Extraneous information should be minimized. Trus&a

In-Text Answer
True

7. Clarity: Good information should not be ambiguous, as thearmmg should not be
difficult to get. When the information that is pes$ed is not clear, it creates
problems for the user to attach meaning to it. imfation that is not clear has
defeated the purpose of its availability.

If you are travelling to a place you have nevegrbbefore and you kindly ask for
direction, if you fail to have a clear picturetbe description given, it would not
be advisable for you to embark on the journey.

This reason is obvious, proceeding on that joumay lead you somewhere else
and not the place that you wishe to go. The ratitning to do in such a situation
if the direction given is not clear is to make stivat the direction to the location is
not clumsy but very clear. Clarity of informations@a goes a long way in
determining the goodness of the information.

8. Timing: Good information must be on time for the purpose Which it is
required. Information received too late will beelavant. For example, of what
relevance will the information about job recruitrhée to an individual who did
not hear when the test has not been done, but etsvsgch information after the
test has been concluded? What if you receive dbiifrom a cinema and notice
that the film that you have been eagerly expeotvag shown yesterday, then the
information is too late to use.
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In-Text Question
Good information must be on for the psefor which it is required
A. Time
B. Peer
C. Accessibility
D. Film

In-Text Question
Option A

9. Cost of information: Information should be available within set costels that
may vary dependent on situation. Good informatiooutd be affordable to those
who need it. Even if the information is valuablet kihe cost of access is
exorbitant, the information will not perform itsriction. If costs are too high to
obtain information, individuals or organizations yndecide to seek slightly less
comprehensive information elsewhere.

For example, an organization wants to commissiamasket survey on a new
product. The survey could cost more than the fateaqaitial profit from the
product. In that situation, the organization woptdbably decide that a less costly
source of information should be used, even if ityngave inferior information.
This definitely negates the principle of good imf@ation.

In-Text Question
One of this is not part of characteristics of gémirmation
A. Clarity
B. Completeness
C. Reliability
D. Job Search

In-Text Answer
Option D

Summary for Study Session 2

In study session 2, you have learnt the following:

This session has provided the definition of goofbrimation as that which has the
potential of adding value to the user. The chareties of good information like
availability/accessibility, accuracy, reliabilityelevance/appropriateness, completeness,
conciseness, clarity, timing and cost were expthin€he information that can be
considered as good should be able to exude thesaathristics and features.

Self-Assessment Questions (SAQs) for study sessibn
Now that you have completed this study session, gamu assess how well you have
achieved its Learning outcomes by answering théoviahg questions. Write your
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answers in your study Diary and discuss them wathryTutor at the next study Support
Meeting. You can check your answers with the Noteshe Self-Assessment questions
at the end of this Module.

SAQ 2.1 (Testing Learning Outcomes 2.1)

What definition can you give to good information?

Highlight and discuss with relevant examples, $iaracteristics of good information.

Reference
Johnstone High School. Using Information. Retrievedanuary 4, 2015 from
http://www.jhigh.co.uk/Intermediate2/UsingInformati

Notes on Self-Assessment-Questions for Study Sessio

SAQ 2.1

Good information can be defined as information teatought from the right source, used
for the purpose for which it was sought and whidates value for the user. This kind of
information is one that addresses the need of usersontrast, information that is
retrieved from a source which does not increasesthe of mind or really inform the
individual in a meaningful way cannot be considessdjood.

The characteristics of good information like awvailidy/accessibility, accuracy,
reliability, relevance/appropriateness, completenesnciseness, clarity, timing and cost
were explained.

Availability and Accessibility: Good information should be available for use.
Information that is not available does not havedapacity to impact anything of value.
For example if information resources are not awélan the university library, lecturers,
undergraduates, postgraduates and researchersnotilbe able to get the needed
information in support of teaching, learning ansearch.

Accuracy: Information that is not free from errors cannot thescribed as good.
Correctness is a quality synonymous with goodnb¥srmation that is not accurate
cannot be relied upon; such information can eaaise doubt.

Reliability and Objectivity: Reliability deals with the truth of information dhe
objectivity with which it is presented. You can wynlse information confidently if you
are sure of its reliability and objectivity.

Relevance/ Appropriateness:Good information should be relevant to the purplose
which it is required. It must be suitable. Inforioatthat is not relevant and appropriate
can actually be of no good.

For example, if an individual who is writing hisél year project on use of electronic
information resources for research activities bgtgmduates goes to the cyber café,
expend his financial resources and use his valuabkto download documents that will
be useful for his work, and later discovered aftext almost half of the downloaded
documents were actually on use of the internet dstgraduates, how sad it would be!
Such documents will not be relevant to the proggdtand.
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Study Session 3: Categories of Information
Expected duration: 1 week or 2 contact hours

Introduction

Information is a concept that permeates almosidiVities of man. The information user
utilizes information of different types to ensurés Isurvival. The day you discard
information, intellectual emaciation will start tset gradually. There are different
categories of information that reflect the diversf living. These will be discussed in
this study session.

Learning Outcomes for Study Session

At the end of this study session, you should be &l
3.1Explain the different categories of information
3.2Discuss Development and Information

3.1 Categories of Information
Uhegbu (2001) elucidates that information can be categorunder ten types, namely;
1. Economic Information
2. Social information
3. Political Information
4. Cultural Information
5. Health Information
6. Sports and Entertainment Information
7. Security Information
8. Educational Information
9. Agricultural Information
10.Scientific and Technological Information

Economic Information: this is the type of information that is concermweth issues that
deal with the production of goods and servicesassbciated factors. Factors like cost of
goods and services, demand and supply, locatiomaistries and development of
markets.

Information about financial matters like bankingsurance services and the stock market
are all parts of the economic information. If thexe gap in economic information, there
would be tension and anxiety in the land, as thky darvival of people is tied to this
type of information.

Social Information: The society is made up of different individualgthwsocial
interactions as a binding force. Social informati®rmne that ensures that the interaction
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in the society is enhanced. This type of informratamables individuals to live in peace
and security.

Examples of this type of information are informatiabout; naming ceremonies, burial
ceremonies, marriage ceremonies, graduation paeies This type of information
strengthens the love, respect, brotherliness antpanionship between members of the
society.

Political Information : Politics is an activity that affects the livesefery individual in
the society. Politics has to do with the use of demratic power to influence the socio-
economic well-being of people. Political informatioss a whole gamut of information
that includes voters’ enlightenment of electiongasses, information about the different
political parties, the manifestos of these partiesy to ensure that the votes count and
their responsibilities as good and patriotic ciize

Cultural Information : Culture is the totality that is learnt by an mdual as a member
of a particular community. Culture is learnt and mborn. Culture includes knowledge,
beliefs, arts, morals, laws, capabilities, lawsynmg habits, attitude and costume.
Information about culture is thus information abatiat makes a particular individual.
These include information on the do’s and don’tsthd society, how to behave, the
different traditions, festivals, dancing etc.

Health Information : Health has been defined as the state of completsical, mental,
economic and emotional well-being, not only theesloge of disease and infirmities.
From this definition, it is clear that it would hmossible for individuals to have a
complete health.

This is because an individual who is not sick amig¢m, but lacks the needed financial
might is not healthy in the true sense of it. Thealth information relates with how to
maintain good health, what to eat, what not to eatain actions, habits and practices to
stop, regular medical check-ups, where to go inesinof emergency, the services
available in the hospitals, when the doctors wdl dround, how to do family planning
etc.

Sport and Entertainment Information: The different information about sports lifts the
spirits of individuals, especially football in thgart of the world. Some individuals are
die-hard fans. They make sure they get the latéstmation about their favourite teams.
Sports news is reported almost every day on diffteneass media like the newspapers,
radio and television.

Entertainment information is the information ab@wtents that are organized for the
purpose of relaxation. These include comedy shdwus, concert of musicians, plays

staged in the cinemas etc.

Security Information: Development can only take place in an environnoémteace and
tranquillity. Security information has to do witmformation condemning various
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criminal acts, information about the phone numtbkat members of the public can call
in case they suspect anything in their vicinitywaeaelating to crime fighting, threats of
terrorism and fear of possible recruitment of upsesing people into the terrorism
movement and the likes.

Educational Information: This has to do with news and data that assisthm
advancement of the teaching and learning procdssselinclude news about the school
calendars, dates of examinations conducted by @edion bodies, building of new
infrastructure by governments, transfer of stafhaarships, admission criteria, results of
examinations etc.

Agricultural Information : Agriculture deals with the production of cropsiamimals in
the most effective and efficient way to guarantegtanability. Examples of agricultural
information includes information on government pigs, marketing options, credit
facilities to the farmers, new crop species, diseasl pest control and animal husbandry.
Scientific and Technological Information This is the type of information that presents
advancement in the field of science and technolddye examples of this information
type include new computer systems, new software, Inpad and tablets, new phones,
assembling plants etc.

In-Text Question
deals with the production of crops amahals in the most effective and
efficient way to guarantee sustainability.
(a) Agricultural information
(b) Economic Information
(c) Political Information
(d) Health Information

In-Text Answer
Agriculture
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3.2 Development and Information

Development is associated with the progress andrmabtvell-being of man and nations.
Development connotes advancement not only in terfrghysical infrastructure in the

society, but also increased well-being of the inaaibs.

Development is a change from the status quo to stes#red, more advanced more
complete or more fulfilling conditions (Madu 200Z)evelopment is synonymous with
socio-economic transformation within countries. NMw#2000) opined that the main

feature of growth and development are increaskdrmgtiality and quantity of resources of
all kinds. There are main economic indicators ofedi@oment, which are;

1. Level of Per Capital GNP: the higher the Gross detl Product (GNP), which is
the total value of goods and services producedhieycitizens of a particular
country irrespective of where they are, the higther level of Per Capita GNP.
This is because a high GNP will increase the cgismtncome which can be used
for development. Thus, a high level of GNP is adidation that there is
development and vice versa.

2. Level of Per Capital Income/Standard of Livingthe Per Capital Income is high,
the effect will trickle down as the standard ofiniy of individuals will improve.
This connotes development.

3. Investment Rate: if the rate of investment is hitfte number of industries and
companies will increase. This will create an enwment whereby individuals will
have the opportunity of securing employment.

4. Industrialization: developed countries are highiglustrialized. Countries that are
industrialized engage in massive manufacturingsTihi itself symbolizes that
much of the consumer goods will be produced indluegintries.

This therefore removes the cost of importation Whiaturally will be added to
the prices of these goods had it been the goods natr produced locally. The
saved monies can be channelled into further devsdop.

5. Technological development: technology can be liketzethe fuel that stimulates
the engine of development. Countries with superiechnologies achieve
transformational development fast and in an efficimanner. Technologically
backward countries still utilize the crude and fiognt techniques and methods.

6. Level of literacy: education is a tool that libestfrom the chains of ignorance
which is a product of backwardness. High literadil twing about enlightened
and sophisticated level of reasoning and oriematioThere is a positive
correlation between level of literacy and the gyatif goods and services in the
society. Literate individuals will produce goodsdaservices that are qualitative
and useful.

If information is removed from these indicatorsg\ttbecome concepts that can be found
only on the pages of books. Information can faat#itdevelopment if there is:

1. Access to vital information: information can briafout development if there is
access to the type of information that can make plasible. It would be very
difficult for a country to grow technologically Buch a country does not have
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access to new innovations. Serious countries spagd financial resources to get
access to information that can trigger technoldgieaelopments.

2. Meaningful investment in research by governmergsearch is the bedrock for
development. Research throws up statistics thabeamsed for national planning.
Research reveals the gap in developments and daggags to close those gaps.
Developed countries spend billions of dollars ise@ch.

Research that is conducted in the health sectans&@&nce will reveal the current
state of health facilities, how individuals accéssse facilities, what needs to be
done to ensure that qualitative health care isigeal and also to identify the

vulnerable groups who have difficulty in accesdmeglth care. Information about
all these can bring about a change in the heattioise

3. Support infrastructure: an environment where inf@ion support systems like
electricity and fast internet connectivity are liack development will be very
difficult to achieve. You can only imagine the igance that will result if an
individual does not have access to the televisiprthe internet for one week
because of lack and electricity and slow interresgtvork.

Information that might lead to a change of econostatus of such an individual
may be lost. For example an individual who is iredieed of a job to improve his
socio-economic status may miss out on job recruitmenformation on the

internet if he does not have access because hsplajpes not have power or
because the internet service is down.

Advance countries have sinless information suppaftastructure, which has
further boost development.

4. Sustained emphasis on literacy: Information cary éning about development if
individuals who will engineer the developmental qgss are educated and
enlightened enough to know what they should dowsuee development.

A truly literate individual will be conscious ofémeed for information, and use of
this information to ensure positive results. Iigey is a barrier to getting the type
of information that can bring about developmentufades that are advanced
economically have high literacy levels.
Since industrialization is the bedrock for develemt it is important to consider the
levels of information needed for industrial devetamt. The levels can be classified as;

1. Strategic Information: this is information needeyl top-level management for
decision-making. Such decisions tend to requireres data. Information needed
here is long-range for strategic decisions. Strategformation is captured
through Decision Support Systems (DSS) to makeegfi@planning.

2. Tactical Information: tactical information is neeldey middle level managers and
is concerned with decisions made at the strateyell Tactical information may
include information on allocating the resourcesdeeeto meet organizational
objectives, and examples are information on playbuit, personnel concerns,
budget allocation, and production scheduling.

3. Operational Information: this is information needed the routine running of the
affairs of an enterprise. The information is priityaisourced from internally
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generated data, and a high degree of accuracyedede Frequent reporting is
necessary because of the short range of the desisivolved.

Operational information is needed by lower-levelnagement (e.g. supervisors),
and includes information needed to make decisiong/fvether to accept or reject
a credit, and assigning jobs to individual worker$his will ensure industrial
growth.

Summary of Study Session 3

In this study session, you have learnt the follawin

This session took a look at the ten different caieg of information. Practical examples
and explanations of the various types were alstudled. The different categories of
information shows how diverse, yet important infatian is to the continued survival of
individuals within the society

It also considered the relationship between infeionaand development. The definition
of development was given as progress and mategldb&ing of man and nations. The
indicators of development were also provided.

The relationship between information and develogmess discussed. Information can
only bring about development when it is accessilblgpvernment invests in research, if
information support systems are available andefdicy level increases. There can be no
development without information, and informatiomdaing about development if used
rightly.

Self-Assessment Questions (SAQs) for study session

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théovahg questions. Write your
answers in your study Diary and discuss them wathryT utor at the next study Support
Meeting. You can check your answers with the Noteghe Self-Assessment questions
at the end of this Module.

SAQ 3.1 (Testing Learning Outcomes 3.1)

List and describe the ten categories of information

Which one categories of information do you find emonportant? Justify your answer.
SAQ 3.2 (Testing Learning Outcomes 3.2)

What is development?

Enumerate the indicators of development?

What is the relationship between information angdettgpment?
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Notes on Self-Assessment-Questions for Study Seasio

SAQ 3.1

Uhegbu (2001) elucidates that information can degmized under ten types, namely;
Economic Information, Social information, Politickdformation, Cultural Information,
Health Information, Sports and Entertainment Infation, Security Information,
Educational InformationAgricultural Information, i8atific and Technological
Information.

SAQ 3.2

Development is associated with the progress andrmahtvell-being of man and nations.
Development connotes advancement not only in tarfrghysical infrastructure in the
society, but also increased well-being of the iritaais.

1. Level of Per Capital GNP: the higher the Gross ddati Product (GNP), which is
the total value of goods and services producedhleycitizens of a particular
country irrespective of where they are, the higherlevel of Per Capita GNP.

2. Level of Per Capital Income/Standard of Livingthe Per Capital Income is high,
the effect will trickle down as the standard ofiniy of individuals will improve.
This connotes development.

3. Investment Rate: if the rate of investment is hijte number of industries and
companies will increase. This will create an enwviment whereby individuals will
have the opportunity of securing employment.

4. Industrialization: developed countries are highiglustrialized. Countries that are
industrialized engage in massive manufacturingsTihi itself symbolizes that
much of the consumer goods will be produced indluegintries.

5. Technological development: technology can be likettethe fuel that stimulates
the engine of development. Countries with superiechnologies achieve
transformational development fast and in an efficimmanner. Technologically
backward countries still utilize the crude and fiognt techniques and methods.

6. Level of literacy: Education is a tool that liberatfrom the chains of ignorance
which is a product of backwardness.
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Study Session 4: Overview of Information Sources

Expected duration: 1 week or 2 contact hours

Introduction

In the last session, you learnt the relationskefpveen information and development. It is
important that you note that, information does exist in a vacuum, it is contained in
sources. Information sources are like receptadesnformation. Individuals who need
information consult these sources to get the neadednation whenever the need arises.
Information sources are of different types.

This session will expose you to the various infaiorasources that are available to the
information user.

Learning Outcomes for Study Session 4

At the end of this lecture, you should be able to;

4.1Discuss information sources

4.2 Explain the various information sources thatarailable to the information user

4.1 Information Sources

Information sources are the resources/materialsn fiwhich people receive ideas,

meaningful messages, enlightenment and directiah whil enable them to accomplish

tasks, take decisions and solve problems (Adom2p01

Libraries and information centres acquire theserimfhtion sources so that they can
render their function of providing information, edtion, promotion of culture and

recreation. Thus, all library resources are infdramasources, but information sources go
beyond what can be found only in the library.

This is because information users are not necéssagistered users of the library. This
fact will be much clearer when the information ugegfile is considered.

In-Text Question
are the resources from which peoplve ideas, meaningful messages,
enlightenment and direction that will enable thena¢complish tasks.

A. Information sources

B. Information seeker

C. Career job

D. None of the above
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In-Text Answer
Option A

The information resources that can be accessednvitik library will first be examined
after which other information sources outside theaty environment will be considered.
The following are the information resources in ftitary that are available to the
information user:

Books: These are the most common and perhaps the mostapapformation source.
Aina (2004) defined a book as any document thatahesllection of 49 pages or more
that are bound together with a distinctive title.

A book can also be described as a collection aftgdi or manuscript pages sewn or
glued together along one side and bound betweedh bigards or flexible covers. This
information source has been used to record infaomaif various sorts. These include:
Textbooks: These are carefully written books that are of ddaa, systematically crafted
to express concepts, principles, theories, and adetbgies of different fields of study.
Textbooks are educational products that impart rieeessary knowledge in order to
improve the teaching and learning process.

Students starting from primary to the tertiary lemeeducation make use of textbooks to
acquire the needed information, which can lead nowkedge if understood properly.
Even teachers and lecturers also utilize textbéolksd their teaching.

In-Text Question
The following are the information resources in ftitary that are available to the
information user except
A. Book
B. Textbook
C. Light reading materials
D. Hangout

In-Text Answer
Option D

Light Reading Materials: These are also called fiction. These materialgererded in
books and are works of imaginative minds that afdiphed to stimulate thinking, build
personalities and shape the orientation and lirteafght of individuals.

These materials include poems. Story books, namdssome other literature sometimes
used in teaching and learning. Prolific fiction t&rs in Nigeria include Peter Pan
Enahoro, Wole Soyinka, Chinua Achebe and of reGé&mamanda Adichie.

Reference ResourcesThese are information resources designed by agraegt and
treatment of the subject matter to be consulted dpecific and definite item of
information rather than to be read as a whole aseoutively (Oyedum 2005 and Cassell
and Hiremath 2006).
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They are compiled to provide answers to any typguafies that might be raised by the
users of the library. Reference sources contam dbtfacts and rarely does a reference
source contain opinions. They are generally basedroversally accepted knowledge.

Reference sources exist in both print and eleatrfmrmats. Examples are;

In-Text Question
are information resources designed kangement and treatment of the
subject matter to be consulted for specific andhitefitem of information.
A. Textbook
B. Reference resources
C. Light reading materials
D. Hangout

In-Text Answer
Option B

Dictionaries: These are reference resources that provide thenititaii, meaning,
spelling, pronunciation, etymology and syllabicataf a word. The words in dictionaries
are arranged alphabetically to facilitate quick éaxt access.

Dictionaries are also of various types. There aeneral dictionaries that contain
information about all fields of study and can bedidy all. Oxford Advance Leaner’s
Dictionary and Webster's New Third Internationatfonaries are examples.

Some dictionaries are specialized like DictionafyAmerican Slangs, while some are
subject based like Dictionary of Library, and Infa@tion Science. There are also bi-
lingual/translating dictionaries like the polygkmd the likes.

=]
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Figure4.1: Dictionaries
Source: https://blog.oxforddictionaries.com/2011/08/coneiggde/
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Encyclopaedias:These are reference materials that contain infooman several fields.
They provide background information on any topicic¥clopaedias are written by
experts and are arranged alphabetically.

They sometime contain illustrations to illuminatéet texts. There are general
encyclopaedias like Encyclopaedia Britannica andyElopaedia Americana. Subject
encyclopaedias like Encyclopaedia of Library andrimation Science and McGraw-Hill
Encyclopaedia of Science and Technology are alatedole.

In-Text Question
The reference materials that contain informatiorseveral fields is called
A. Books
B. Dictionaries
C. Encyclopaedias
D. Almanacs
In-Text Answer
Option C

Almanacs: An almanac is a book that contains useful, old @mdent information, often
in statistical form about different phenomenon Ipg@rsonalities, subjects and countries.
An example of an almanac is the Whitaker’s almanac.

Yearbooks: They are similar to almanacs, but they are rdstticnainly to the events of

a particular year. Adomi (2012) also noted thatarpook is a volume often called an
annual, containing current information of a varalplature in brief descriptive and/or
statistical form which is published once yearly avt@ooks often review the events of the
year.

Information contained in yearbooks includes genamédrmation about governments,

politics, economy, geography and the like. Exampiegearbooks are The Stateman’s
Yearbook, The Europa World Yearbook, and Yearbdak® United Nations and Europa
World Yearbook.

Figure4.1: Yearbooks
Source: http://get-laidtoday.com/98/mix
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Handbooks these are a handy compendium containing briefttsdnd quick facts and
figures on a particular subject, institution, orgation or country. The Nigerian
Handbook is an example.

Directories: Okeke, Oghenetga and Nwabu (2013) defined direst@s organized list
of people and/ or organizations of some type. Oitfermation such as addresses, phone
numbers, email addresses are also included foreratch It should be noted that some of
the information provided in directories can alsodidained from yearbooks, almanacs
and encyclopaedias.

In-Text Question
is a book that contains useful, old amceat information, often in statistical
form about different phenomenon.
A. An almanac
B. The yearbook
C. Directories
D. Bibliographies

In-Text Answer
Option A

Bibliographies: These are list of articles, books, technical reporconference
proceedings, theses and dissertation on a partimgde.

Information contained in bibliographies include alkst like author, title, date, place of
publication, publishers, edition, pagination, seriand literary/information contents
arranged alphabetically. Bibliographies can begmieed into Universal Bibliography,
National and Trade Bibliography, Subject BibliogngpBibliography of Bibliographies.

Maps and Atlases:A map is a plane representation of the earth’&aesar or a part of
same, indicating physical features, political bcanwk, etc. it could also be a
representation of the heavens, showing the posa®m@ graphic representation of the
earth surface. Maps can be physical, political mecgal purpose maps. Atlases on the
other hand are collections of maps. Examples ane dfi@dfrica, Atlas of the world etc.

Indexes and Abstracts: Indexes a systematic arrangement of entries weditp enable
users to locate information in a document. Abstraate the condensed, skeletal
representation of the essential content of a dootifidese two resources are produced
in order for information users to spend less timayetting the needed information and
also to maximize the search process.

In-Text Question
is a systematic arrangement of erdasgined to enable users to locate
information in a document.
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A. Atlas

B. Indexes

C. Serials

D. Graphic materials

In-Text Answer
Option B

Serials: These are information resources with a distinctitle, produced in any format,
issued in successive parts, at regular or irregidtgrvals, with chronological and
numerical designation, and are intended to contimgdefinitely. Examples of serials
include newspapers, magazines, journals, bullefinese information resources are used
for different reasons by different categories afge.

Graphic materials: These are illustration materials that summarizgnificant
information and ideas through some combination @wihgs, words, symbols and
picture. Graphic materials include photographswirgs, charts, filmstrips, slides and
transparencies. Others are Realia or real objietddys, games, puzzles and specimens
like cowry shells, coins, leather goods, needlewbdir, wool and silk.

In-Text Question
are illustration materials that sumneasignificant information and ideas
through some combination of drawings, words, symlaoid picture.

A. Atlas

B. Indexes

C. Serials

D. Graphic materials

In-Text Answer
Option D

Sound Recordings:These are information resources that are providezlidio format
and appeal to the sense of hearing. These rescaneesed in the teaching and learning
process especially for those who have sight impaitireven though individuals without
any impairment also utilize them. Examples of sowacbrding include radio, lecture
talks, audio tape/cassette/ compact disc (CD)plelee and public address system.
Motion pictures and video recording: these are maltethat appeal to the senses of sight
and hearing. They combine sound and images anckeoeded on video cassette, video
compact disc (VCD) and digital versatile disc (DVDhese resources are used for easy
recognition and identification and to individualiearning.

Microforms: A microform is defined as information either inxtiere, illustration or
tabular form that is stored in reduced sizes ortgrraphic film. It is the general term for
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any form of a micro record, whether on film or pap8ther materials included in the
generic nhame are microboard, microfilm and mictudic

These resources help to save the space of starfogration resources. Even though
access to the information that they contain is n@sible through microfilm reader.

In-Text Question
is defined as information either in tetullustration or tabular form that is
stored in reduced sizes on photographic film.
A. Microform
B. Indexes
C. Serials
D. Graphic materials

In-Text Answer
Option A

Manuscripts: The first copy of a book or a piece of writing tine original form as
written by the author is called a manuscript. i béso been described as the first draft of
a thought. Generally, manuscripts are unpublishatenals. They may include business
or personal correspondence, diaries, letters, fpseminutes of meetings, records, legal
documents, architectural drawings and financiaudoents.

Reports: A report is an account from a corporate body ommittee, government
establishment, scientific institutions. Reports bike feedbacks, which are the outcome
of an activity that was commissioned. Reports arntem especially by individuals who
participate in research and development activitésst reports are not circulated but are
used by the organization or establishment that cgsioned it. As such they are usually
not published.

Government documents:These are information resources that are prodaseal result
of the day to day affairs of government. These dunits are the products of activities in
the ministries, departments and agencies of govemhri\s well as those issued by the
other arms of government (legislature and the jadyy. These documents include
committee reports, budgets, legislative bills, tauders, etc.

In-Text Question
The information resources that are produced assaltref the day to day affairs of
government is called
A. Report
B. Manuscript
C. Serial
D. Government documents

In-Text Answer
Option D
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4.1.1 Other Information Sources

1. Oral traditions/Oral Histories: These are also information sources available to
the information users. The African society is aal @ociety. Our culture has been
preserved through the transmission of elementspmoducts of culture via the
words of mouth from one generation to another. Rewpthe part and even today
still rely on words that are spoken to them orattythem that carries more weight
than the information from other media.

2. Mass Media these create the needed avenue for informatiogetoacross to
multitude of people via television, radio, newspap@d magazines. A lot of
people, especially those who are not in the academvironment, rely on these
sources of information to get informed.

3. The Internet: this is the global interconnection of computetwerks. The internet

provides the link so that information that is heldseparate computers around is
globe can be accessed.
Through the help of the World Wide Web which is theltimedia part of the
internet that ensures that communication is esaeom the internet, several
information resources in different formats can bewdloaded. Examples
documents on portable document format (PDF) Midtosord, video, mp3 and
the likes.

4. Government Sources the government provides administrative data, slagve
and judiciary information and documents on policiBlsese can be retrieved from
gazettes, technical reports, patents and desigasstisal reports and records of
activities of various ministries, departments agdreies.

5. Societies And Professional Bodies organizations like Nigerian Library
Association, Nigerian Bar Association and the likgevide a lot of information
which may come from their annual reports, circukard journals.

6. Institutions: universities, polytechnics and colleges of edocaprovide general
and specialized information that are beneficialttose who seek information.
Seminars, workshops, conferences, lectures and agienporganized in these
institutions are avenues for individuals to gebmfied.

7. Independent Information Service Providers there are individuals and
organizations that provide information for a fede$e service providers collect
process and organize data and information for mdiffecategories of information
seekers for an agreed fee.

In-Text Question
Which of these is not part of other sources ofrimiation?
A. Internet
B. Mass media
C. Oral tradition
D. Dictionaries
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In-Text Answer
Option D

Summary for Study Session 4

In this study session, you have learnt the follawin

This session has provided an overview of infornmagources. A distinction was made
between information sources and library resourdé® various types of information

sources that are available and accessible to fbemation users are diverse.

The library as an information source provides astesnformation resources in different
formats like books, reference books, serials, niicros, graphics, sound recording, etc.
Other information sources like the internet, massdia and institutions were also
discussed. These information sources are accegsdiférent categories of users. The
next session will discuss the information usersfife.

Self-Assessment Questions (SAQs) for study sessibn

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théowviahg questions. Write your
answers in your study Diary and discuss them wathryT utor at the next study Support
Meeting. You can check your answers with the Noteshe Self-Assessment questions
at the end of this module.

SAQ 4.1 (Testing Learning Outcomes 4.1)

Information sources are different from informatidsers. Explain.
List and discuss the various types of informatiouarses.

Discuss the following information resources;

Reference materials

Sound recording

Graphics

Serials

Books

aorwnE

Notes on Self-Assessment-Questions for Study Sessdo
SAQ 4.1

1. Information sources are the resources/material®s fndnich people receive ideas,
meaningful messages, enlightenment and directi@t thll enable them to
accomplish tasks, take decisions and solve prob{&ehsmi 2012).

2. The library as an information source provides asdesinformation resources in
different formats like books, reference books,asrimicroforms, graphics, sound
recording, etc.

3. Books: These are the most common and perhaps the mostapdpformation
source. Aina (2004) defined a book as any docurtfeithas a collection of 49
pages or more that are bound together with a distmtitle.
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4. Reference resourcesThese are information resources designed by agraegt
and treatment of the subject matter to be constittespecific and definite item of
information rather than to be read as a whole oseoutively (Oyedum 2005 and
Cassell and Hiremath 2006).

5. Serials: These are information resources with a distinctitte, produced in any
format, issued in successive parts, at regular roegular intervals, with
chronological and numerical designation, and ardéeneled to continue
indefinitely. Examples of serials include newspapemagazines, journals,
bulletins. These information resources are usedlififi@rent reasons by different
categories of people.

6. Graphic materials: These are illustration materials that summarizmicant
information and ideas through some combinationraivihgs, words, symbols and
picture. Graphic materials include photographswidrgs, charts, filmstrips, slides
and transparencies.
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Study Session 5: Information Users’ Profile

Expected duration: 1 week or 2 contact hours

Introduction

The session that preceded this has all been foausadformation. The first introduced
you to the concept of information, the second fedusn how good information can be
known, the third let into the categories of infotrom, fourth explained the link between
information and development and the fifth providedoverview of information sources.
Now is the time for you to consider the differeategories of individuals that make use
of this information. Information users’ profile Wwileveal these individuals. The session
will begin with the definition of an information es after which different categories will
be discussed.

Learning Outcomes for Study Session

At the end of this study session, you should be &l

5.1 Discuss who an information user is

5.2 Highlight the different categories of infornmatiusers

5.3 Differentiate between an information seeker @améhformation user

information user. Terms like patrons, clients, membr, clientele, customer and the
likes readily come to mind.

It is important to express that almost everyone ambed everyone at one time or
another makes use of information. This makes ewelylan information user. However
an information user should not be confused witiméarmation seeker.

In-Text Question

are important within the whole infation systems.

A. Information User

B. Educational Management

C. Career Cluster

D. Job viewer

In-Text Answer
Option A

Uhegbu (2001) noted that an information seeker may bédady who goes about asking
or looking for information, or hearing news withquitting it to use. An individual who
is in dire need of a job who goes on the interneryday to check for job advert and still
who has not yet decided whether to apply or nguigsan information seeker.

42



Drivers who are trained on how to drive with cantion the road in order to avc
accidents and still drive recklessly are not infation users. Fresh male students
higher institutions of learning who during orientatiexercise took their time to listen
different antieultism lectures, only to end up engaging in caoitigctivities on campu
themselves are only information seekers not itgsuséou may ask, Who th is an
information user?

Box 5.1: Definition of Information User

An information user therefore is an individual, wéeeks for information, receives it a
put such information into effective use, can becdbsd as an information user. /
informationuser can also be described as the person, whdivelscseeking access
knowledge/information and who when successful, iobta and uses ttr
knowledge/information is described as a t

A fresh students that seeks information aboutithe of his letures and who makes it
point of duty to always come before the classeas, s¢éaan information user. For somec
to be described as an information user, the measitigat the information must be us
for the purpose in which it was sought in the place. According to Uhegbu (200:
information users can be categorized in a numberays

k Profession/Work Environment ‘

Gender

‘ Education ‘

‘ Institution ‘

‘ Location ‘

{ Language

Figure5.2: Categories of Information Users

5.1.1 Information user from the perspective of progéssion and work environmen
This suggests that information users can be detexdnbased on the profession and
work environment. Individuals in the medical prafes like doctors, pharmacists a
nurses will seek and use information relating &rthbrofession
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Their information use will be determined by medicahdition of patients, case history,
illness type and financial capacity. Similarly, imiduals that work in a factory setting

will be concerned about safety of their work enmim@nt, salaries and wages, factory
equipment and the likes. All these will determihe kind of information that they seek,

how to obtain such information and eventually hbe information will be put to use.

In-Text Question
One of this is not part of categories of informatigers
A. Language
B. Institution
C. Location
D. Market

In-Text Answer
Option D

5.1.2 Information user from the perspective of eduation

Information users can be categorized as literaai-$iterate, neo-literate or illiterate
based on their level of education. The informatizait an educated person will seek and
use will definitely be different from the one alitdrate will seek and use.

While an educated person in the academia may becooed with how to seek financial
grants to carry out a research, an illiterate nemdtto seek for how to join the daily
contribution of local credit and thrift society. ditionally, an educated person will be
concerned about the affairs of government, momitprevents and contributing to
political debates.

The business of the illiterate may be how to demfamdstipend from politicians, the
business of how the people’s money is spent idiisotoncern. These sets of individuals
will no doubt, seek and use information differently

In-Text Question
Information users can be categorized as the foligweixcept
A. Administrator
B. Literate,
C. Semi-literate
D. Neo-literate or illiterate based

In-Text Answer
Option A

5.1.3 Information user from the perspective of gener

Information users can also be categorized alongdlittes of gender. For example, the
information that a young girl will seek at pubextyll quite be different from what a
young boy of the same age will seek.
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A young girl just like a young boy at that staddif@ will no doubt experience changes
in the body. The girl may start to do menstruatishile the boy may at times experience
occasional emission. The young girl will no doub¢ls and use information that will help
her during the menstrual cycle, while the boy vdlso seek and use information
pertaining to the changes that his body is undaggoiThis differentiates them as
information users.

5.1.4 Information user from the perspective of infamation need

Individuals seek and use information based on #exirfor that information. A doctor
who wants to establish a poultry farm will no dogbtek and use information about how
to establish and maintain the poultry.

An illiterate farmer in the village who wants tavel to a city he has not been before to
liaise with an industry who wishes to use his patddrom the farm will definitely seek
information about how to get to the city from hagation and how he would locate the
industry in the city.

This emphasizes the point raised by Alegbeleye {19810 did a critique on studies on
user’'s information needs, and came to the concluslmat information needs are
situational. Meaning that, occupation, gender dnadlikes do not actually determine the
information needs of individuals.

5.1.5 Information user from the perspective of instution

Individuals may become information users basecdhenristitution in which they belong.
For example, students constitute a user group.efitacseek and use information about
how to register for courses, how to secure acconamtnmas, when to attend classes, how
to study, when to study, where to study, what tmgt when examinations will come up,
how to excel in examinations, when to check thesutts and the likes.

In addition, workers in Federal Government estahtisnts may seek and use information
about bio-metric data capture exercise, governmietiilars and directives, salary issues,
contributory pension matters and the likes. Thishis effect of institutional factors on
people.

5.1.6 Information user from the perspective of langage

Information users can also be categorized baseldraguage. Individuals who speak a
particular language form a user group. It is notswal to see Hausa’'s in a city like
Ibadan, tuned to the radio stations that broadoakeir native language.

These individuals at times seek and use informationvhere they can settle within the
city, where they can display their wares and wloemain material cultural products can
be acquired. In like manner, the Yorubas who aréha North also require and use
information on where to eat local Yoruba delicaciesere the Yoruba meetings are held
and the likes.
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In-Text Question
Individuals may become information users based lon t in which they
belong.

(a) Institution

(b) Education

(c) Belief

(d) Job Intensity

In-Text Answer
Option A

5.2 Categories of information users

The following are set of categories of informatiosers. Aina (2004) further explains
information users as:

Children: These essentially are small children who are @gsimary schools. As young
as they are, they could be considered as informatsers. They learn the alphabets and
numbers at that young age, it is amazing that mbgtem grasp these fast and belong
long they start to recite the alphabets and 1,.2,. Bub-consciously. At this early age,
these individuals play with toys, realias, objedtgawings and the likes

Figure5.2: Children are information users regardless of whitrey reside
Source: http://sabi-sabi.com/2015/05/27 lway-to-celebratbddrens-day-ay-style-with-his-girls/

Pupils: These are children and young adults in primary seabndary schools. Some of

them are already teenagers and they seek and foseation pertaining to their teenage

experiences. This group of information users al® the need to seek information about
their educational activities.
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Students: These refer to those who are studying in instingiof higher learning like
colleges of education, polytechnics and univesitiehese individuals engage in serious
academic work and therefore seek and use informaitrieved from different sources
like the library and the internet to support tHearning and research.

Figure5.3: Depicting Nigerian Students During Matriculation
Source: http://www.nigerianbulletin.com/threads/indian-uergities-woo-nigerian-students.80709/

Adults: These are individuals who already have commitmantsresponsibilities. Some
of them may be married but still in active servaeregards employments, while some
may be retirees. These individual form an inforotiser group that are concerned with
how to guarantee livelihood for themselves and nembf their families.

Some of the seniors visit the public library todakaily newspapers to keep themselves
abreast of the happenings in the country.

Professionals: These are highly trained and educated men and wom® have the
needed skills and expertise in specific fields. Mpsofessionals are highly literate
individuals and they make use of different inforimatmedia to access information that
will be of great need to them.

Researchers and Lecturers:These are individuals with high academic qualifaag
who render their services in higher institutionee lipolytechnics and universities. By
virtue of their enlightenment they also consulffetiént sources of information to meet
their information need.

In-Text Question
The following are the categories of informationnsexcept
A. Professionals
B. Researchers
C. Adult
D. Awareness
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In-Text Answer
Option D

Policy Makers and Planners:These are government and private workers who work i
ministries, departments and agencies. They arettaocrats that make public policies.
They occupy positions such as ministers, permagseaotetaries, heads of parastatals,
chief executive of companies etc. All these indinats are information users.

Artisans (Urban and Rural Based): These individuals are the drivers of the local
economy. They are those in charge of small and unedscale agencies thrive on
vocational skills. Examples include carpenters, bbes, plumbers, electricians,
mechanics, welders, panel beaters, painters, $aglier Some of these individuals are not
educated, even though due to the unemploymentisituia the country, many graduates
also engage in these activities.

Due to the facts that these individuals have thafrous needs which they would like to
address, they are also information users.
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Students taking lectures on Skill Acquisition

Figure 5.4 Examples of Artisans (The tailors)
Source: http://royaltimes.net/ngo-trains-486-artisans-orilskacquisition/

Rural Dwellers: Most of the individuals in Nigeria, statistics sagse to 70% live in the
rural areas, the same is also true for so many étliecan countries. Most rural dwellers
are farmers, even though some engage in actiasedictated by their environment like
fishing and the likes.

Most rural areas lack basic social amenities thilt make life more meaningful and
enjoyable. No wonder most youths leave the rured &or the cities in search for greener
pastures. Though, some who retire from active serveturn to the villages. This
highlights the fact that literate individuals arscaavailable in the rural areas. Rural
dwellers need and use information for differentguses.

In-Text Question
The most examples of rural dwellers are
A. Bachelor
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B. Manager
C. Farmer
D. Educationist

In-Text Answer
Option C

Individuals with Disabilities: These include individuals with hearing, visual and
physical disabilities. According ®yundoyin (2013) these individuals face;

* Natural exclusion: By virtue of their disabilitiethese individuals have
problems with mobility and dexterity and cannot mdkeely as others, and
equally encounter difficulties in performing mantesks.

» Artificial exclusion: This refers to the way and mmer in which individuals

in the society treats these individuals. Often atagions and gatherings,
there are no place strictly reserved for them &myeaccessibility.
The public buildings are constructed without rampstead the individuals,
especially those with physical disabilities will babjected to the rigors of
climbing the steps and even in some higher ingiitgt seats are suited
only for right-handed persons, thereby automaticelcluding those who
are left-handed.

In-Text Question
refers to the way and manner inlwihdividuals in the society treats

these individuals.
A. Natural exclusion
B. Artificial exclusion
C. Physical disabilities
D. Adult Education
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In-Text Answer
Option B

These individuals who are also our family membéisuid therefore not be treated like
second class citizens. All hands must be on deshsore that the already excluded are
included. This also relates to the facts that imi@tion resources that will assist them to
use information as users, should be provided.

Resources like Braille books, books read on tapesompact discs, kurzweil reading
machine, large print book, character recognitioviaks, finger alphabet, video tapes and
telephones, should be readily available to thetreeiin the library and other information
centers (Madu 2000).It should be noted that theglieen here may not be exhaustive as
all individuals with different callings, orientatip role, duties and functions are all
information users.

In-Text Question
One of this is not part of the categories of infation users.
A. Atrtificial exclusion
B. Children
C. Pupils
D. Policy Makers and planner

In-Text Answer
Option A

Summary for Study Session 5

In this study session, you have learnt the follawin

This session has discussed who an information isseAn information user is an
individual who actively seeks information, receithe information and makes use of the
information for problem solving and decision makiny distinction was also made
between a seeker and a user of information.

The different categories of information users frdime perspective of profession and
work, education, gender, information need, insbtut and language were explained. A
further breakdown of information users was also enad
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Self-Assessment Questions (SAQs) for study sesston

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théovahg questions. Write your
answers in your study Diary and discuss them wathr yT utor at the next study Support
Meeting. You can check your answers with the Noteghe Self-Assessment questions
at the end of this module.

SAQ 5.1 (Testing Learning Outcomes 5.1)
An information user is different from an informatiseeker. Justify this statement.
State the various categories of information users.

Notes on Self-Assessment-Questions for Study Sessto
SAQ 5.1

Information users are important within the wholéommation systems. Information in
itself exists because there are users whose neestsoe satisfied. There are a number of
synonymous terms used to represent the conceph ohfarmation user. Terms like
patrons, clients, member, customer and the likadilyecome to mind.

Information seeker may be anybody who goes abdin@®sr looking for information, or
hearing news without putting it to use. An indivadwho is in dire need of a job who
goes on the internet everyday to check for job gdwmed still who has not yet decided
whether to apply or not, is just an informationksre

The different categories of information users frdime perspective of profession and
work, education, gender, information need, ingttutand language .
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Study Session 6: Information Need

Expected duration: 1 week or 2 contact hours

Introduction

The previous study session focused on the conceptategories of information users. It
is pertinent for you to note that before an indidtican actually use information, there
must be a need for such information. Informatiomechés very critical to information
utilization. An individual that seeks, obtains amske information that is not needed as
succeeded in wasting useful time that can be usether fruitful endeavours.

The information needs of individuals differ based so many factors like age, gender,
occupation and the likes. Regardless, of this thegestill some types of information that
are needed by almost everybody because they ddabwi everyday information needs.
This lecture therefore presents the concept ofin&tion need.

Learning Outcomes for Study Session 6
At the end of this study session, you should be &l
6.1 Define the concept of information needs

6.1 Concept of Information Needs

Information need is a factual situation in whicherdn exists an inseparable inter-
connection between ‘information’ and ‘need’. Infation is created because there is a
need for it. Information need and information pwepdook synonymous, but they are
actually not.

Information purpose refers to the reason behindnged for information. For example,
an individual who his planning a wedding programuiees information about reception
venues available in town and the cost of rentireg\nues in order to secure the best
place.

The information purpose in this example is thatealehing reception wants to take place.
The information need is that, in order to fulfietburpose of having a wedding reception,
there is a need for a reception hall. Since thdse are getting married do not own one,
there is a gap, which has revealed a need for aevéar the purpose of their reception
program.

In-Text Question
is a factual situation in whichrdghexists an inseparable inter-
connection between ‘information’ and ‘need’.

A. Information Need

B. Information Purpose
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C. Career Cluster
D. Education Need

In-Text Answer
Option A

Thus, it is right to say information need is a ftielaship which exists between
information and information purpose. The presenéeaopurpose for the use of
information leads us to conclude that it is needed.

This presence is what might be called an infornmagurpose which is a necessary
condition for information need. There are two neseeg conditions of information needs;
* The presence of an information purpose
* The information in question contributes to the agkment of the purpose.

Box 6.1: Definition of Terms
Information need is a factual situation in whicherdn exists an inseparable inter-
connection between ‘information’ and ‘need'.
Information purpose refers to the reason behindnged for information. For example,
an individual who his planning a wedding programuiees information about reception
venues available in town and the cost of rentiregwbnues in order to secure the hest
place.

Information need therefore arises when an indiVicemses a problematic situation or
information gap, in which his or her internal knedtje and beliefs, and model of the
environment fail to suggest a path towards thesfgatiion of his or her goals. Such an
identified information need may lead to informatiseeking and the formulation of
requests for information (Preez 2008).

Perhaps, the most important information need i®rination that will enable the
individual to resolve uncertainties and problemsthat will help in decision-making.
Information need of users may be categorized acuprid the purpose and perhaps the
nature of the user. The purpose of information isdsefulness to the solution of a task
at hand may lead to its demand and use.

In-Text Question
Information need of users may be categorized acuprid the purpose and perhaps the
nature of the user. True/False

In-Text Answer

True
The factors that lead to information demand andanse
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Research Awareness Education

Job Problem
performance solving
Examination Recreation

6.1.1 Research

This could really create the need for informatidnfinal year student for instance tf
has the task of completirhis final year project surely cannot write the whlroject
without doing research. That reveals an informatyap that must be filled. Such
student is expected to visit the university libréamyseek the information resources t
might be of help

Equally, electronic databases will also be used toie current and up to de
information. This is very important because withadequate and useful information,
research might not be complei

In-Text Question
One of this is not part of tHfactors that lead to information demand.
A. Research
B. Job performance
C. Examination
D. Administration

In-Text Answer
Option D

6.1.2 Job Performance

The nature of the job that a person does and ted t@ excel at it could create
information need. A librarian whoants to perform exceedingly well must know wha
needs to do for that aspiration to come to re:

That has created a need for information. He maydddgo ask senior colleagues, con:
books on career success, or simply search formrdbon on the internet. The librari
may even want to get more degrees in order to bre maalified and exce
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In-Text Question
The nature of the job that a person does and tlee h® excel at it could create an
information need is called

E. Research

F. Job performance

G. Examination

H. Leisure/Recreation

In-Text Answer
Option B

6.1.3 Examination

The date for examination is the beginning of wisdfor majority of students. Some
students do not read until they see the time t&irleexamination. For such students,
examination brings along with it an information de@rising from the fact that the need
to get someone to take them tutorials, they neadake photocopies of notes and also
schedule time to visit the library to read.

For some other students, the thought that they bavexamination to do, makes them to
get all the tools that will be needed. Textboolastmuestions, writing materials will all
be bought in preparation for the examination.

6.1.4 Leisure/Recreation

The need for relaxation and recreation at timeateréhe need that requires knowing the
right relaxation spots and also the kind of redcomato engage in. Some individuals

because of the need for leisure and recreatiowy, \tts#t the internet to search for cool

spots around the world where they can spend thaation and holiday. While some

people register in recreational clubs.

6.1.5 Problem Solving

People face all kinds of problems in the societyede problems vary from one person to
another. The problem may be on ill-health, unemmilent, divorce, death, and the likes.
An individual, who is sick in order to get solutitm the problem, will need information
on where his health challenges can be solved. ifleemation may require the need to
inquire about a specialist who has knowledge attmimedical condition.

In-Text Question
may be on ill-health, unemploymdingrce, death, and the likes.

A. Problem

B. Examination
C. Research
D. Education
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In-Text Answer
Option A

6.1.6 Education

Information helps people to understand the needdoind and qualitative education. A
mother, who wants to enrol her son into a good algivall have to consider the location

of the school, the founder, and the quality of lems, availability of laboratory and

libraries and so other infrastructure. She wouldeh@ take the pains of getting to know
all these because of the need that she has.

In-Text Question
Information helps people to understand the needséomnd and qualitative education.
True/False

In-Text Answer
True

6.1.7 Awareness

People demand information to keep abreast of dpuaats in both the society and the
profession. Youths want to keep abreast of hapgenin the entertainment world;
scholars need to keep tab on developments in tiedils of study and journalists need
information about happenings in the political ar@avareness of one’s environment
demands that one has constant information avaitakiteem.

Regardless of the factors that lead to informatiemand and use, an average citizen
needs information about things that are commonstasihumans. This has been rightly
described as everyday information needikwilagwe (1993) categorized the everyday
information needs of individuals no matter whereythreside, be it rural or urban
communities into nineteen different categories.

These categories revolve around the daily concefrivedividuals ranging from personal
issues to issues that bother on the society buthmten impact individuals adversely if
contained.

In-Text Question
One of the factors that lead to information demsémdteep abreast of developments in
both the society and the profession is called
E. Examination
F. Research
G. Education
H. Awareness

In-Text Answer
Option D
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The Everyday Information Need of the Average Citiza

E,

L

137

SN | Major Category Brief Description
1 | Neighbourhood Problems with neighbours, childmdiny environment
traffic etc.
2 | Consumer Problems with product quality, consurpaestection,
prices etc.
3 | Housing Problems with landlords, loans and maegaselling g
house et
4 | Housekeeping andProblems with utility service, do-it-yourself praojs, car|
household maintenance repair etc
5 | Employment Problems with getting a job, changmigg, job training
etc
6 | Education and Problems with financial aid, cost of educationiksts etc
Schooling
7 | Health Problems with mental health, cost of Imeadtare,
insurance e
8 | Transportation Problems with transportation feagdequate bus servic
auto financing, road maintenance, inadequate emeyqg
services ef
9 | Recreation and Cultureg  Problems with finding eational opportunities
festivals etc
10 | Financial Matters aorProblems with taxes, getting credit loans, retiretne
Assistance investments etc
11 | Public Assistance andProblems of social security, medicare, welfare etc
Social Security
12 | Discrimination and Problems with racial or tribal tensions, race,drir sex
Race or Tribe Relations etc
13 | Child Care and Family| Problems of child care.ildChbehaviour, persona
problems etc
14 | Family Planning andProblems with family planning, birth control etc
Birth Contro
15 | Legal Problems with legal aspects of marriagemtracts,
documents etc
16 | Crime and Safe Problem with tax law enforcement, crime, drugs
17 | Immigration, Migratior] Problems with immigration, citizenship, documg
and Mobility translation etc
18 | Veterans and Military Problems with veteran'sidfés, rights military service
etc
19 | Public Affairs, Political Problems with locating agencies, people, religimews,

and Miscellaneot

current events €
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The information presented in the table shows théifamiious nature of the information
needs of an average citizen.

In-Text Question
All of this is part of the factors that lead toanfnation demand except
A. Problem Solving
B. Education
C. Concept
D. Awareness

In-Text Answer
Option C

Summary for Study Session 6

In this study session, you have learnt the follaguin

This session described the concept of informateedras it is different from information
purpose. Information need has been described asthgonship which exists between
information and information purpose. The factorattlead to information demands and
use were also discussed.

This study session ended with the different infdramaneeds that an average citizen has.
These include housing, employment, health, tranapon, recreation and culture, legal
issues, crime and safety etc.

Self-Assessment Questions (SAQs) for study sesstbn

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théovahg questions. Write your
answers in your study Diary and discuss them wathryT utor at the next study Support
Meeting. You can check your answers with the Noteshe Self-Assessment questions
at the end of this module.

SAQ 6.1 (Testing Learning Outcomes 6.1)

How can you explain the concept of information rieed

The demand and use of information are determined bymber of factors. Discuss the
factors.

List and explain ten everyday information needarofverage citizen.
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Notes on Self-Assessment-Questions for Study Sessio

SAQ 6.1

Information need is a factual situation in whicherdn exists an inseparable inter-
connection between ‘information’ and ‘need’. Infaton is created because there is a
need for it. Information need and information psgdook synonymous, but they are
actually not.

The demand and use of information are determineal toymber of factors. These are:
Research, Job performance, Examination, Leisureddgon, Problem solving,
Awareness,

Education
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Study Session 8: Information Agencies and their Relin Meeting Users Need

Expected duration: 1 week or 2 contact hours

Introduction

As you may already know, there are a number of @gerthat deal with information
provision and access. These agencies play thdiirmpansuring that users have access to
the required information that they need in différemmats, in order to make rational and
informed decisions.

Even though some of the roles of the informatigareies overlap, they have different
mandates in providing information to their targetedience. These information agencies
are libraries, museums, the mass media, archivdsrezcord management centres. A
discussion of these information agencies will leftitus of this study session.

Learning Outcomes for Study Session 8

At the end of this study session, you should be &l

8.1 Identify the different types of information agees

8.2 Understand the role of these agencies in ngeasers need.

8.1 Information Agencies

Due to the fact that users have diverse informatieads, there are also a number of
information agencies who provide information resesr and services that ensure that
these numerous needs are met. These informationciageinclude the following in
figure 8.1;
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Libraries

Private

Information Archives
Organization

Mass
Media Museums

Figure .8.1:Information Agencies
The first information agency that will be examinedhe library.

1. The library
This is an institution that is responsible for tb@lection, processing and storage of
recorded knowledge for the purpose of reading,ysaudl consultationAina 2004). The
library can also be seen as an institution thaticuletusly select, consciously acquire,
tirelessly process, systematically organize, wgllidisseminate and jealously preserve
information resources in different formats (priatidio-visual and electronic) in order for
the information needs of users to be met.

Figure 8.2: e-Library
Source: http://ndlink.org/2015/01/13/imo-boosts-educatidgil-e-library-resource-management-
system/
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Gone are the days, when the name ‘library’ is noeetil, the picture that comes to mind
is a place, a building where books are stored.dptBs libraries are understood as
extending beyond the physical walls of a buildifi¢pe role of the library in meeting
users need includes;

a. Provision of Information: In order to meet the information needs of users,
libraries provide the access to different informatresources.
Examples of these resources include books (textbdaition books, and
reference books), serials, audio-visual materialedip recordings and video
recordings, pictures, charts, maps, atlases, nuord, and the likes) and
electronic information resources (e-books, e-jolsraad e-magazines).

b. Preservation of Culture: the information resources that are acquired
processed and organized in the library are prodofcteiman knowledge that
are recorded and preserved for the benefit of iddals at present and those of
the future. Knowledge is an important aspect otutal The libraries as the
storehouse of these resources are actually pregecuiture.

c. Promotion of Education: the information resources in the libraries are on
different subjects; this makes it possible for as#ho use these resources to
be educated in any field of human knowledge. Thecational role of libraries
is evident with the libraries that are attache@dacational institutions. These
libraries support educational activities with infation resources.

d. Provision of Aesthetic Enjoyment: libraries also provide access to
information resources that can be used for relargiurposes. These materials
include magazines, newspapers, novels, storybaaks;ational games, films
etc.

With these roles performed by the library, usersltave their various information

needs met. The different types of libraries alssues that target groups get the

needed information that they desire.

In-text Question
Knowledge is an important part of culture. TruelsEa

In-text Answer
True: information are stored in the library becamssa product of human knowledge

8.1.1The types of Libraries
The types of libraries include;
+»+» Academic Libraries
+»+ School Libraries
+»+ National libraries
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>

< Special Libraries
+»+ Public Libraries

)

*0

a. Academic Libraries: these are libraries that are attached to insgitgtiof higher
learning like colleges of education, polytechniog aniversities. These libraries support
the teaching, learning and research that are daotiein these institutions. Users of these
libraries include; lecturers, students, staff aeskarchers.

The information resources that these libraries id\support the disciplines that are
studied in these institutions. These types of fieeaare those that enjoy better funding
than the other types in Nigeria.

Figure 8.3: Academic Library

b. School libraries these libraries are attached to pre-primary, anjmand secondary
schools. They provide information resources andiees that support the education that
takes place at that level. The libraries providermation resources that will assist the
teachers to form their lesson notes and also updaieknowledge. While the pupils also
use the library as a place where they can cultivateable skills like study skills and
reading skills.

The library creates an environment for independémdy. Textbooks, fiction materials,
and audio-visual materials are available in theosthbrary. The incorporation of more
tailored and specific information resources thalrads the information needs of users
like toys, study kits, films, educational games #mallikes, has transformed the idea of a
school library into a resource or media centre.

c. National library: this is the apex library of a country. The nasiblibrary serves as a
depository center where specified copies of publismaterials are kept. This assists in
the production of a national bibliography on a yedasis. This library also issues the
International Standard Book Number (ISBN) and Im&ional Standard Serial Number
(ISSN), maintains a union catalogue, and also seagea documentation centre.
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Figure 8.4: National library of Germany

Sourcettps://upload.wikimedia.org/wikipedia/commons/c@&8fman_National Library

_of Science_and_Technology TIB university librargnHover UB_Am_Welfengarte
n_1b_Nordstadt Hannover_Germany_03.jpg

d. Special Libraries: these are libraries that are attached to orgaarmatnd institutions
that are engaged in a circumscribed, restricted afeactivity. They are called special
because of the type of information resources theyige access to, the categories of
users that utilize the library and the kind of $e#g they render.

Some of these libraries are attached to reseasthuites with different scope. Some are
into different aspects of agriculture like tropi@ariculture, cocoa, horticulture, forestry,
fishery and marine technology and the likes.

For a research institute that deals with foregtrg,users will be the researchers and other
staff in the institute, the information resourckattwill be acquired will be mainly those
on forestry and the services that will be rendetedld be personalized, to specific
researchers in the institute. Some special libsaaie also attached to banks and other
government establishment.

e. Public libraries: these are libraries that provide service to theegad public. All
categories of information users should have actesaformation resources that will
meet their needs. The library does not discrimitegteed on gender, sex, health status,
literacy level, educational status and occupation.

These libraries are basically financed by the gavent, even though private and multi-
national organizations at times may render findragaistance.

Apart from these five types of libraries, there also private libraries own by individuals
and also subscription libraries where informati®accessed electronically for a fee.

In-text Question
Which of the library takes care of the pre-primasmary and secondary school?
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(a) Special Library
(b) Academic Library
(c) National Library
(d) School Library

In-text Answer
School Library

8.2 Museums

Museums are non-profit making, permanent instingian the service of society and of
its development, and open to the public, that aequionserve, research, communicate
and exhibit for the purpose of study, education angbyment, material evidence of
people and their environment (UNESCO 2003).

Museums have traditionally existed to acquire, @nas, interpret and present works of
art and artefactArinze (1999) stated that the role of museums is to cotdejects and
materials of cultural, religious and historical ionfance, preserve them, research into
them and present them to the public for the purpbdselucation and enjoyment.

The museum as an institution tells the story of th&nworld over and how humanity has
survived in its environment over the years. It lesuthings created by nature and by man
and in our modern society it houses the cultural ebthe nation.

Museum holds the cultural wealth of the nationrimst for all generations and by its
function and unique position, it has become théucal conscience of the natioAr{nze
1999). The role of museum in the society cannaiveemphasized.

Museums impact positively on the educational sectéducation is critical for
development. Education that is devoid of the celtirthe people in the society is empty
and incomplete. One of the fundamental objectifdbe® museum is to educate, and it is
only the museum that has the capacity and thetyhii impart cultural education
effectively as it houses the tools and materialgifong so in its collection.

The museum also uses its resources to promote peactster dialogue in the society.

For a people to live in peace and happiness thers be unity. Museums do promote

unity in the society by using their resources teuga understanding and appreciation for
the various groups and cultures that exist in soatety.

Peace is essential for happiness and joy in théyfaim the community, in the society, in

the nation and in the world. Our world is troubledmany ways today and peace is
threatened so often because people do not undérdtagir neighbours. Conflict

resolution and reconciliation are essential elesdat the attainment of sustainable
peace and unity.
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The cultural heritage in the museum includes; menpis, paintings, textiles, coins,
arms and armour, leather goods, fossils, and indugtrocesses. These materials find
their way into the museum through gifts, purchasading with other museums and
expeditions.

The various kinds of museum like the history aatunal history and folk museums and
the general museum ensure that these informatioterials that contain valuable
inestimable memory of the society are preservethaofuture generations will also have
access to the ancient archaeological and ethnalogiarks.

In-text Question

One of these is not a cultural heritage in the moge
A. Coins

B. Arms and Amour

C. Fossils

D. Human

In-text Answer
Human

3. Mass Media

These include information agencies like the radiatiens, television stations and

newspaper agencies. There are radio stations oviayedhe government, private

individuals and organizations who broadcast daihd dor some round the clock,

information in form of news and programs.

Millions of people tune to them and they get infedrabout activities of government and
other happenings in the society. Some radio sttimeet the recreational needs of
individuals by devoting their entire program to neusnd sports for 24 hours.

Television stations are also meeting the inforrmati@eds of individuals today. Local
and international stations abound, with differerdgoram line up that meet the different
information needs of individuals. Educational peogs, interviews, documentaries and
other interesting and educative programs are tdevi

Newspapers are also very popular. They reportigalithealth, agricultural, sport and
other stories on a daily basis. In order to meefr timformation needs, individuals who
want to get informed must purchase them. Diffetgpes of information can be found
inside the newspapers. For instance an individda ¥ in dire need of a job can get
employment opportunities on the pages of the nepessa
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However, the advent of the Internet and the Woridé¥Veb has made it possible for the
newspapers to be accessed electronically. Mogteohewspapers in Nigeria have their
electronic version accessible through their website

The role performed by the mass media in meetingirif@mation needs of users is
profound.

2. Archives and Records Management Centres:
Archives are collection of records of historicalportance which are preserved because
of their enduring and lasting value. These recargsgenerated in the course of the day
to day routines of organizations and governmemtidishments. Rhoads (1989) indicated
that archives are an essential part of the govemtisménstitutional memory. They are
also a major cultural and scientific informatiors@arce and a significant element in
national information system.

Aina (2004) opined that these institutions are responsible tha collection and
preservation of public and historical records floe use of historians and researchers.
Archives could also mean a body of non-current perently valuable records. This term
is also used to refer to their place of deposa building dedicated to their care and use,
and to the organization or agency responsibledariaistering them.

The archives acquire and preserve records thatndecuwar, natural phenomena, the
migration of peoples, the birth and developmentnafional identity, the efforts of
government to improve the lot of the people ecomaity and socially and the successes
and failures that are the result of all sustainesndin activity. These information
resources are documented in letters, reports edigphotographs, plans, maps, films and
tape recordings.

The archives serve as the collective institutiomemory of the government and its
component part. Archives are an essential toolafdrieving, administrative efficiency

and economy, as they provide ready access to thergment's past experience and
furnish precedence when challenges arise that iandas to those earlier. Without

archives, the memory of man would go into obliveoemd man would be left clueless in
this fast moving world.

In-text Question

Public and historical records are stores in the ?
A. Archive

B. Museums

C. Library

D. Media

In-text Answer
Archive
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Summary of Study Session 8
In this study session, you have learnt that:
1. The information agencies that were discussetthenlecture were libraries, museum,
the mass media and records management centres.mueh as these agencies perform
all most the same role of promotion of informatipneservation of culture, provision of
education and aesthetic enjoyment, they have s$peesfers that benefit from their
services.
2. Based on the type of information that is needeel ,information agencies will always
have information that will help meet the currenéd® of present and prospective users.
Self-Assessment Question (SAQs) for Study Session 8
Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théowviahg questions. Write your
answers in your study Diary and discuss them wathr yT utor at the next study Support
Meeting. You can check your answers with the Noteshe Self-Assessment questions
at the end of this Module.
SAQ 8.1 (Tests Learning Outcomes 8.1)
List and explain the roles of libraries
SAQ 8.2 (Tests Learning Outcomes 8.2)
How do these information agencies contribute tanf@mation needs of individuals?

a. Museums

b. Archives and records management office

c. Mass media

Notes on SAQs
SAQ1
% Academic Libraries:
% School Libraries
% National libraries
% Special Libraries
% Public Libraries
SAQ 2
Museumsimpact positively on the educational sector,
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Study Session 9: Information Repackaging

Expected duration: 1 week or 2 contact hours

Introduction

Libraries and information centres exist becausth®iusers. In order for these individuals
to fully benefit from the library resources andwess, the library must be able to provide
the information that they really need. Since ligrasers are from varied backgrounds,
the information resources that will be provided tralso meet the diverse needs of these
users.

A very good tool that ensures that the right cate@f users, get the right information is
information repackaging. This study session wikatdiss the methods of repackaging
information in ways that information seeking anfbimation utilization will increase.

Learning Outcomes for Study Session 9

At the end of the study session, you should be table
9.1 Define information repackaging

9.2 Identify the various ways of repackaging infation

9.1 Information Repackaging

Information repackaging can be defined as the @®oé tailoring, designing, modifying
and adapting information to suit targeted usérhiwhu (2008) viewed information
repackaging as the bundling of products and sesvioeaddress the specific needs of
users. Information repackaging is done after a asatysis had been conducted.

User analysis is the process of identifying thdsat tconstitute the user base for the
library or information centres. This is done byleoting relevant data like demographic
information, geographic data, economic data and likes, through oral interview,
observation and the use of the questionnaire.

User analysis will reveal the age, gender, occopatiocation, marital status, financial
status and the religion practiced by the users. ednwith this very important
information, the library and information centre aaow work on it to specifically target
the needs of the identified individuals that cansti the user community of the library or
information centre.

User analysis will assist in targeting user growpil the information resources that meet
their needs as individuals with the same charatiesi UNESCO(1986) cited by
Okoroma (2014) explained that a user group consists ofviddals, who by virtue of
their professions, positions and activities shasenmon areas of interest and require
similar type of information.

Examples of user groups that can be targetedhalcren, individuals with special needs,
clergy, policy and decision makers, the elderlysagaers, refugees and even the armed
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forces. Targeting with packaged information willeate an environment whereby
appropriate information will be provided in the higmedia, to the right categories of
users.

In-text Question

is the process of identifying thbag constitute the user base for the
library or information centres.

A. Information agency

B. User Analysis

C. Information Repackaging

D. Archive

In-text Answer
User Analysis

9.1.1 Different Functions of Information Repackagim

Dongardlive (2013) identified six different functions of infoation repackaging; this
was done by considering information repackaging as;

a tool for saving information

a systematic and selective sorter of useful infdiona

a means for more wide information transmission @eld/ery

a translation tool

an opportunity for the practical application ofeasch results

a means for the promotion and delivery of relevafatrmation

ogabhwpnE

Okoroma (2014) also explained that information repackadimaged on the identified
needs of a user group ensures that relevant, ielgadal useful information is transmitted
to them. Information repackaging also keeps useupgs informed and updated on the
latest information available and relevant to them.

A strategy to carry out this is through currentasemess services (CAS). CAS is a
system of service which ensures that all the ctirirgiormation likely to influence the
progress of a user group is available to thematitiht time and in a convenient form.
This is done through telephoning the users of tlalability of specific information that
that might be of use to them, through the e-maljqaic routing, issuance of library
bulletin and through maintaining the card file efarences of information manually or
electronically.

In-text Question

CAS means ?

A. Control Assistant Service

B. Current Awareness Services

C. Current Awareness System

D. Caring Awareness Service
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In-text Answer
Current Awareness Services

9.2 Different Ways of Information Repackaging
Uhegbu(2001) noted that information repackaging can beeda the following ways;

Content

Repackaging

User
Information
Interface

Language
Repackaging

Medium /
Time Scheduling Source
Repackaging

Figure 9.1: Ways Information Packaging can be done

1. Content Repackagingthis is the process of adapting and modifying tifermation
contained in an information source, in order tospre it in a way that it will more useful
to specific group of users.

For example, very useful information that would eds$ the needs of children with a lot
of statistics can be repackaged in a way thatdbesfand figures are changed to words.
This will enable the children to appreciate anddyainderstand the information. Content
repackaging ensures that information is reassembledway that it would be easier for
users to comprehend.

2. Language Repackaginginformation would be better understood if it iepared in
the appropriate language. Information meant foldehn should be packaged in a simple
way. High sounding words and technicalities will beoided. The same should be
applied when presenting information to individuidlat are not literate.

Additionally, individuals understand the informatipresented in their language of birth
better than the one presented in a learned langd&gemedia, especially television and
radio stations engage in language repackaging &septing very important information
or public service announcements in the three miajoguages spoken in the country,
Yoruba, Hausa and Igbo.
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In-text Question

One of these mediums engages in language repagkagin
A. Graphics

B. Telephone

C. Television

D. Camera

In-text Answer
Television

3. Medium Repackaging even if the right information is available to tse not
presenting it in the correct medium would rendarsgless. It would be a waste of time
and resources if useful information that would Beriarmers are printed and distributed
to them. This is because most farmers in the milages are not literate and as such they
would benefit from and appreciate information tisghassed across in the right medium.
This could be done through the use of a recordengceé that has the same information,
or through the use of graphics like pictures. Thisseners will better appreciate the
information. Similarly, individuals with sight di€ulties will better appreciate and
understand information presented in Braille formralarge print format.

4. Time Schedule Analysisthis highlights the fact that information shodld presented
at a time when individuals can better appreciaté ase the information. Important
information presented at the wrong time will nobghuce the desired effect in people. A
telecommunication company that wants to engagalesspromotion may have special
packages targeted at undergraduates.

In as much as the packages may be very appealidguseful to the undergraduates,
most of them will not benefit from it if the compadecides to visit their hostels in the
morning or during examination time. This is becaims#he morning, they are expected to
be in the lecture halls and during examinationstrobshem visit the libraries and other
venues to read. The products may be appealing,gananing may be the problem.

5. User Information Interface: this is the avenue that ensures that therefesma of
contact between the information and the user aafopriate location. This could be
viewed as a strategy in which information and tkeruare brought into close contact
within the precincts of the user’s abode.

Information should be packaged in a way that it Mddae easily accessed at a convenient
location. The barrier of distance should be brofereffective use of information to be
possible.

In-text Question

Information being timely is associated with ?
A. User information interface

B. Language Repackaging

C. Medium Repackaging

D. Time Scheduling Analysis
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In-text Answer
Time Scheduling Analysis

Summary of Study Session 9

In this study session, you have learnt that:

1. The information repackaging is inevitable ifesffive utilization of information by
users is to be realized. This is because it enghasinformation that is presented is
modified and tailored to the identified needs @& tisers, especially target groups.

2. The various ways of repackaging information Whinclude, content repackaging,
language repackaging, medium or source repackadgintgg scheduling and user
information interface, have also been explained.

Self-Assessment Question (SAQs) for Study Session 9

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théowviahg questions. Write your
answers in your study Diary and discuss them wathr yT utor at the next study Support
Meeting. You can check your answers with the Noteshe Self-Assessment questions
at the end of this Module.

SAQ 9.1 (Tests Learning Outcomes 9.1)

List the functions of information repackaging

SAQ 9.2 (Tests Learning Outcomes 9.2)

With relevant examples, explain the two ways obinfation repackaging;
a. Language Repackaging
b. Time Scheduling Analysis

Notes on SAQs

SAQ 1

The functions of information repackaging are akfes:
1. A tool for saving information

2. A systematic and selective sorter of usefulrimiation

3 A means for more wide information transmissiad delivery
4, A translation tool

5 An opportunity for the practical applicationrekearch results
6. A means for the promotion and delivery of refgvaformation
SAQ 2

Language repackaging: News casting in differenglage
Time Schedule Analysis: Product marketing at tghatriime and the right people
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Study Session 10: Information Seeking Behaviour

Expected duration: 1 week or 2 contact hours

v
AR AT

Source; https://www.jisc.ac.uk/full-guide/enhancing-theithgstudent-experience

Introduction

The utilization of information resources is a résflthe availability and accessibility of
the resources, as well as the conscious efforherpart of users to retrieve the needed
information. During the search for the needed imfation, information users exhibit
certain behaviours which should not be overlookgthibrmation agencies like libraries.
A careful study of the behaviour of users can helprove information provision and
access. Due to this, it is very important for thisimation seeking behaviour of users to
be examined. This study session therefore helps tpofocus on the concept of
information seeking behaviour.

Learning Outcomes for Study Session 10

At the end of the study session, you should be @ble
10.1 Explain the concept of information seekingayabur

76



10.2 Find out the link between demographic factamstitutional factors, nature of
information need and information seeking behaviour.

10.1 Information Seeking Behaviour

Information seeking behaviour can be defined astimbination of all the activities that
a person engages in when identifying his or her oegd for information, searching for
such information in any way and using or transfeyof information.

Information seeking behaviour is the totality ofnin behaviour in relation to the
sources and channels of information, including bathive and passive information
seeking and information use. Thus it includes tadace and online communication with
others as well as the passive reception of infaomgiVilson 2000).

According toUhegbu (2001) information seeking behaviour can be dbsedrias the way
an information user conducts him or acts when logkfor, receiving or acquiring
information.

Attributes like gestures, anger, anxiety, eagexneductance, zeal, enthusiasm, apathy,
passion, worry, apprehension and concern displayeth information user in his efforts
to purchase, acquire, retrieve or receive news, dtries or anything that may inform or
otherwise his knowledge and understanding of somgtlconstitute information seeking
behaviour.

Put succinctly, information seeking behaviour dedth how people need, seek, manage,
give and use information in different contexén@a 2013).

10.2 Factors that Determine Information Seeking Bedwviour
Information seeking behaviour is function of;

Demographic Factors

Nature of Information Need

Figure 10.1: Information Seeking Behaviour’'s Function

1. Demographic factors demographic variables like age, gender, educaltion
gualification, religion, occupation, marital statlscation and finance can determine the
information seeking behaviour of users. A young layo receives a very difficult
homework from his class teacher may first of ahshis parent. If the parent cannot fill
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the information gap, older learned siblings maycbesulted. Through that way, the boy
may get help with the assignment.

The same cannot be said of a university studentis/ha adult. If he gets an assignment
that must be done, we do not expect him to showparent in order to get help from
them. On his own, he can formulate ideas on hovasggnment can be done; better still
he can discuss with a group of friends, visit theary or browse the internet.

In addition, it would be an eye-saw to see a marhimm office of a gynaecologist
complaining about a particular ailment that he Hdss is because a gynaecologist is a
medical expert that treats women, especially wagbroductive issues. This implies that
gender also to a large extent influences informmagieeking behaviour.

Similarly, if a Christian has personal problenngre is a very high tendency that such an
individual might approach his religious leader. Hame also applies to a Muslim. It is
not uncommon to see individuals who will approakséirt friends, pour their hearts to
them about problems that need solution, and tkeds in return take them to a mountain
for deliverance. This reveals the connection betwestigion and information seeking
behaviour.

Marital status could also influence informationlseg behaviour. An individual, who is
single, when the need for arises, may decide t& sdermation from any source he
wishes. But that disposition is likely change wihens married.

This is because he may not always make decisi@atsate of serious concern alone; he
has to consult with his mate. If the man is anvitlial who loves to visit spiritualists to
find help to combat health challenges, the wife malysubscribe to that. She may be of
the view that, if there is a health challenge,dbetors should be visited.

In-text Question

Marital status can influence information seekingdegour. True / False

In-text Answer

True: An individual, who is single, when the neemt firises, may decide to seek
information from any source he wishes. But thapdsition is likely change when he is
married.

2. Institutional factors: these are factors that reside with informatiorraies like the
library. Information seeking will likely not be scessful for users if information
resources are not available in the library, or theyavailable but not accessible. Also, if
adequate awareness and user education are nedcant, information seeking behaviour
of users will also be affected.
This is because when a need for information arges,to lack of awareness, they would
not realize that the information that they neecualty resides in the library. In like
manner, even if they are aware of the resourceshieytdo not have the knowledge and
skills to retrieve the needed information from tudlection of the library, they would not
have their information need satisfied.

3. Nature of the information need it is very difficult to detach information need

from information seeking behaviour. In fact thes@awhy there is a need to seek
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for information in the first instance is becauseaafinformation need. However,
the nature of the information that is needed magrdene the steps that will be
taken, strategies to employ and the source thdtbailcontacted to satisfy the
information needs.
For instance consider these two students who baik hssignments to handle. The title
of the assignment of student A is: provide a dethibiography of Professdiole
Soyinka. The title of the assignment for Student B is:paire a business proposal to get
financial assistance for the establishment of XéZhet water. The students both have an
information need.
Student A is likely to visit the library or the arhet to search for already compiled
biographies oWole Soyinka Student B may not find the library and the in&traseful.
This is because; he needs specific facts to betableite the proposal. Facts like the
type of equipment to use, the size of a functidnalding, staff strength and financial
implications.
In order to get all the information needed, he misjt owners of similar companies to
get first-hand information, or even visit the marleth a list. At the end, they will be
both come up with solutions with the use of difféareearch processes, as a result of the
nature of the information need.
It must also be noted that majority of Africansetgirseek information from the library.
This is as a result of the state of libraries, esdy public libraries that are supposed to
be a rallying point for everybody in the society.
Most of the public libraries are being starved iofahce to be able to bring about the
necessary transformation in line with global bestcpces. Some of them do not have
good and attractive environment, current and adegudormation resources, stable
electricity and internet connectivity.
The categories of users that seek information fsome of these libraries are secondary
school students and retirees. Majority of the imlials in the society prefer to listen to
the radio, watch the television, and visit the neayer stands rather than visiting the
public libraries.
While some seek information from friends, neighlspwolleagues, religious groups and
societies or associations. The situation is shgHifferent with academic and research
libraries. They still enjoy a better user patronage

In-Text Question
What is information need?

In-Text Answer
Information need is the motivation that drives deofo seek for information.
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Summary of Study Session 10

In this study session, you have learnt that:

1. The information seeking behaviour refers towlas a user conducts him or acts when
looking for, receiving or acquiring information.

2. It was also explained that information seekiegdviour is a function of demographic
variables like age, gender, religion, education aandon, institutional factors and the
nature of the information need.

3. The point that Africans rarely seek informatifsom the library, especially public
libraries was also discussed.

Self-Assessment Question (SAQs) for Study Sessidh 1

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théwviahg questions. Write your
answers in your study Diary and discuss them wathryT utor at the next study Support
Meeting. You can check your answers with the Noteshe Self-Assessment questions
at the end of this Module.

SAQ 10.1 (Tests Learning Outcomes 10.1)

What is information seeking behaviour?

SAQ 10.2 (Tests Learning Outcomes 10.2)

Discuss the influence of age and educational statusformation seeking behaviour.
SAQ 1

Information seeking behaviour is the totality ofnfan behaviour in relation to the
sources and channels of information, including bathive and passive information
seeking and information use.

SAQ 2
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Study Session 11: Models for Studying Information Bhaviour of Users

Expected duration: 1 week or 2 contact hours

Introduction

The information user has been previously describsdan individual who seeks
information, obtains and utilizes the informatidvat was sought. It is very pertinent that
you note that before an individual seeks informatithhere should be a perceived need.
This is what will set information seeking in motjowhich eventually may lead to the
address of that need.

Scholars have studied the processes that take pR@n individual crosses the bridge
that separate an individual who is in need of imfation to one know now becomes an
information user. This brings us to the models gtrdying information behaviour of
users.

The study session will take a look at Wilson’s Mbdf Information Behaviour, Ellis
Model of Information Seeking Behaviour, Kuhlthausformation Seeking Process
Model and Dervin’s sense making approach. The nsoplelvide insight into the process
and manner in which users seek the needed infaymati order to address their
information need.

Learning Outcomes for Study Session 11

At the end of this study session, you should be &l

11.1 Explain the Wilson’s model of Information Befaur

11.2 Discuss the Ellis’s (1994) Model of Informatiseeking Behaviour

11.3 Identify the different stages of Kuhlthau'$dmation Seeking Process Model
11.4 Highlights the Dervin’s (1983) Sense MakingpAgach

11.1 Models for Information Behaviour of Users

Preez (2008) viewed the four models that will be constdein this study session as
General Process Model which focus on micro-processdedaily life, in particular,
cultural contexts and social settings. A discussibtne models will be done one after the
other. The first to be considered is Wilson.

11.1.1 Wilson’s model of Information Behaviour

Wilson proposes two models of information behaviour. Titet model was proposed in
1981, while the second was put forward in 1996. dine of Wilson’s 1981 model was to
outline the various areas covered by what he pexpas information-seeking behaviour
as an alternative to information needs.
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Wilson’s 1981 model of information behaviour

Information User
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Figure 11.1: Wilson’s 1981 model of information behaviour
Source; Wilson (1999)

Wilson’s first 1981 model suggests that criticalthe information seeking behaviour is
the information need of the user. This need issBatl through the use of various
information systems that are available and acclessibhrough the use of these
information systems, the user can retrieve inforomathe relevance of which determines
the success or failure of the information systemdud)ser satisfaction results when the
search for information is successful.

On the contrary, when the search is not succedbiiliser will not be satisfied and thus
might need to change the information system tdfarént one that will be productive. In
the first modelWilson’s shows that information exchange could be paihfafrmation
seeking behaviour.

The information that will be exchanged will be omiegreat value that could meet the
information needs of the user. Althoughijlson’s model only draws attention to gaps in
research it continues to serve as a frameworkasgnt research with as much validity as
at the time of its conceptioPfeez(2008).

Wilson’s second model proposes that an information needot a primary need but
rather a secondary need that arises out of a nasie kind of need. He expressed that
information need is a function of psychologicafeative and cognitive needs.

The model also proposes that the user may encouaterus forms of hindrances and
barriers in his effort to locate the informatiorathwill satisfy his need. This model
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suggests how information needs come about andattters that may thwart the actual
search for information.

Wilson’s 1996 model of information behaviour

Context of Activating Intervening Activating '”f°fkfnati°”
. . . —» . » . seeking
informption nee mechanisr variable: mechanisr behavibu
Person in Stress/coping Risk/reward
context theory Psychological theory Passive attention

Social learning

Demographic theory Passive search

Self-efficacy
Role related or Active search
interperson:

Source On-going search
characteristics

Information processing
and use

Figure 11.2: Wilson’s 1996 model of information behaviour
Source: Niedzwiedka (2006)

The 1996 model of Wilson was not an entirely neddyweloped model. This is because
the basic structure of the 1981 model was retaineghrovements were added to
recognize the existence of variables. These vasalvere added to represent the barriers
that could intervene with the information seekimggess. These barriers were identified
as psychological, demographic, role-related orrpgesonal, environmental and source
characteristics barriers.

The model proposes that the variables may eitidetha use of the information, or may
affect it. The 1996 model also includes more typieigformation seeking behaviour than
the previous model. The model also highlights thpartance of information processing
and use. If the processing of the information i well done, the needed information
may not be retrieved by the user and that maytedatk of satisfaction.

The 1996 model also includes activating mechanidihese mechanisms are contained
in the second and fourth boxes of the diagrammapeesentation of the model. They are
psychological factors like stress coping, risk/redveheory, social learning theory and
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self-efficacy. This model proposes that these masishas can stimulate the user to
continue with the information seeking process.

The Wilson’s 1996 model also incorporate consgdi@m other models. Wilson (2005)
as cited by Rreez 2008) opined that the decision to seek informatiosatisfy an
information need could be relatedRolkman’s stress-coping theory while the decision
to search information sources could beassociatddB@ndura’s risk-reward theory.

In addition, the works of Ellis which will be codgred next was also used in Wilson’s
1996 model. The active search and on-going seaathmas used to describe information
activities, and the passive attention and pas&aech mode which deal with information
encountering were constructs in Ellis’ behavioataracteristics of information.

This showed that rather than oppose each othermibe@els on information seeking
behaviour actually complement each other. This nabd has helped the quality of
research. The second model that will now be dismiss Ellis’ 1994 model of
information seeking behaviour.

In-text Question

In Wilson model one of these is not the barrierat tbould intervene in information
seeking behaviour.

A. Environmental barrier

B. Psychological Barrier

C. Global Warming Barrier

D. Demographic Barrier

In-text Answer

Option C

11.2 Ellis’s (1994) Model of Information-seeking Beaviour

Ellis model of information seeking behaviour was firsveloped in 1984. This model
has been used by different scholars to study thernmation seeking behaviour of
different target groups and categories of usersodgnthose that were studied by Ellis
were physicists, chemists, social sciences andneags. Ellis developed an eight-
featured model of information seeking behaviour.

#A Stage process version of Ellis’ (1994) behaviouraork

Bmwsmg

Starh.ng Chainming leferenhahng Extracting—Venfying —Ending -

\\{omtnnng /

Figure 11.3: A Stage process version of Ellis’ (1994) behavibwark
Source:Wilson (1999)
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The eight features of Ellis’ model of informatioaeking behaviour represent types of
activities, rather than stages that the users @rnmationsystems might want to

accomplish through the systems and do not dirgethyideany design specifications for
the system.

These are thus:

Starting or surveying;

Browsing,

Chaining,

Monitoring,

Differentiating

Extracting,

Filtering or verifying and endind?(eez2008).
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a. Starting/surveying
Starting or surveying activities form the beginniwigthe search process. This represents
the initial searching that take place when a researoblem has been established.This
involves identifying the initial materials to selarthrough and select starting points for
the search. Various information sources like cgjless, library, internet and others are
consulted at this level. The activities carried atg those associated with the onset of
information seeking.

b. Browsing
Browsing involves semi-directed searching, casualbking for information in anarea of
potential interest. This at times leads to seratalip findings, a privilege of retrieving
new and unplanned information. Browsing can be dbrneugh scanning of journals and
tables of contents and the likes, in an attemfintbsomething of particular interest.
A very good example is when the internet is aambssspecially if the web browsers are
used, navigating from one website to another isegeidsy. It is not unusual that in the
process of surfing the web, the browsing may leatth¢ retrieval of information that was
hitherto not planned.

c. Chaining
This is the process of following links and direativom one information resources to the
others in order to meet the information needs. @hgican be done for instance by a
researcher, who after reading an article decidesetrch for the full text of all the
documents cited in the work.
This could also be done if an individual readsadipular textbook by a prolific author
and decides to check the library’s catalogue feratailability of all the books written by
that author.
Chaining is of two types; backward chaining andvand chaining. Backward chaining
for instance is done when an individual checksréferences cited in the work to locate
what has been written about that issue. Forwarthicttatakes place when an individual
for example use the index to see articles that kaed the work.

d. Differentiating or Distinguishing
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Differentiating or distinguishing is characterizieg activities in which the user rates and
ranks the information sources based on the pemepaind the judgment of the
information seeker and the relevance attachedaartormation. Thorough filtering of
the information sources allows for the informattbat is really needed to be available for
use.

e. Monitoring
Monitoring is done when a thorough observation lwa recent trends and developments
are recorded and noted. Monitoring also requiteseoving the current information on
different affairs of human activities.
In other to do this successfully, the informati@elser must be aware of the recent trends
and current information. Failure to do this, wikad to poor monitoring and the
information seeking process may not yield the @elsand needed information that will
be used to solve the research problem at hand.

f. Filtering
Filtering is the process of using certain standavdprocedures when searching for
information, to make the information as relevard @necise as possible, mainly through
advance searching techniques like keyword seardlt@mputerized literature searches.

g. Extracting
This refers to the process of specifically takingt ¢the information that will be of
valuable form the information source. It has alsein described as selectively
identifying relevant material in an information soe. Before the information is taken
out, the location must be known. Once the infororaeeker extracts the information
that he needs from the source, it can be targetearacular queries.

h. Ending
Ending involves the assembly, collating and dissatmg of the materials. In case
doubts still exist, then all loose ends will bedttbrough a final search.
Ellis’ Information seeking behaviour model has cinited greatly to the understanding
of the way people need, seek, manage, give andfusérmation in different contexts.
The stronghold of the Ellis’ model lies in the fakbat the model is not just conceptual,
but rather based on empirical studies carried oudifferent groups and at different
contexts.

In-text Question

One of these features is not the Ellis’ model édimation-seeking behaviour
A. chaining

B. Filtering

C. Monitoring

D. Exploration

In-text Answer
Option D
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11.3 Kuhlthau’s Information Seeking Process Model
The different stages identified in the informatgearch process model are task initiation,
topic selection, exploration, focus formulationfoinmation collection, search closure,
and starting writing.

a. Initiation
This is a stage where a user becomes aware of@mation need. Due to the fact that
initiation marks the start of the information sdmrahe information seeker may
experience some feelings of uncertainty and appsebe. This is understandable,
because the search may be successful or not.

b. Selection
This stage involves the identification and the ctgd@ of a general topic that will be
explored in an attempt to seek the needed infoamalihe activity done at the level will
raise the optimism of the information seeker theg search has the tendency to be
successful if all the right steps are taken.

c. Exploration
At this stage, the topic that has been chosen bdllexamined and investigated to
determine if it has the potential of providing tinéormation that will meet address the
information need. Tension again will rise at thiage, as the information seeker may
experience an increase in feelings of doubts, o) and uncertainty.

d. Focus formulation
The information seeker at this stage develops speetive and a sense of direction. The
user formulates an area of focus that will assishe proper structuring of the problem at
hand that needs to be solved. An increase in falsasleads to increase in the confidence
level, as a successful search is imminent.

e. Collection
This is the stage where relevant and approprid@nmation for the focused topic is
gathered. Feelings of doubt, confusion and uncgytaieduce at this stage because the
search has gotten to a stage where informatioh@nesearch problem is being collected.
The information seeker experiences increaseduisgei®est and involvement.

f. Search closure or presentation
The stage marks the end of the search. This infotmmaeeker has the opportunity of
using the information and to report the findings.
The Kuhlthau’s Information seeking process modeéaés that an information seeker in
the process of getting the needed information eepee different feelings like
uncertainty, optimism, confusion, frustration, dgulclarity, sense of direction,
confidence and satisfaction or disappointment.

In-text Question

Which of the stage in Kuhlthau’s model where infatimn seekers develops a
perspective and sense of direction?

A. Focus formulation

B. Collection

C. Selection
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D. Initiation
In-text Answer
Option A

11.4 Dervin’s (1983) Sense Making Approach
This is one of the most widely studied and usedribe of information science research.
Though the theory was not developed to be accegseal full communication theory, it
has evolved into a methodology in the mainstreamooimunication studies. The theory
contains four major elements;
a. Situation
b. Outcome
c. Gap
d. Bridge
Situation: this refers to the circumstances that give risethie need for
information. This is a period in space and timé fravides the situation for the
information problem. For example an undergradudte wants to write his final
project has an obvious reason to search for infooma
The situation in this case is the need for the tgrdeluate to complete his project,
which is in fulfilment for the award of the degrémat will be given to him. If the
situation of presenting a project before graduatioes not exist, he would not
have reasons to write the project.
Outcome: this refers to the result of the information skartn line with the
example given above of the undergraduate who wamtarite his final year
project, the outcome refers to the successful cetapl of the project.
Gap: this refers to the hindrances, barriers and probl¢hat might constitute
itches between the situation and the desired owcoRor example, the
undergraduates may experience a gap (barriersiriiiainot make it very easy for
the project to be completed and for him to gradudiee gap that may be
experienced by the undergraduates may include dabiiy of scholarly articles
on the topic chosen and lack of appropriate samptiethod to select the desired
sample that will be studied.
Bridge: this refers to the means by which the gap betw&ensttuation and
outcome is crossed. For instance, the undergradnayedevelop ways to bridge
the gap. He may decide to seek the help of a mwiesl librarian who has
mastered the skills of information retrieval frorarius electronic databases, to
help retrieve more documents on the project title.
He may also consult a statistician to seek helph@n to develop an appropriate
sampling technique for the study. Here is a diagnatic description of the central
concepts in Dervin’s approach.
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Bridge

Gap Cutcome

Figure 11.4: Dervin Approach
Source: Ingwersen and Jarvelin (2005)

Dervin’s sense making approach proposes that, mtampt to face thsituationand get
the desiredutcomethe information seeker will need to cross glag by bridging it with
information sources and rational questions in otdenake sense of them.

Sense making is the term that connotes the relevahthe information sources that are
used to address the barriers that might hinderinf@mation search process. If the
information resources make sense, the informateamnch is viewed as successful, if not
the desired outcome has not been realized ancetise snaking process has to be retried.

Activity 11.1: Dervin’s (1983) sense making approdc

Allowed Time30 minutes

In a situation where you are to participate in mpetition and you need to surf the web
to gather the required information you need for ¢benpetition. Now, you don’t know
how to search for information online, how would ygo about it in order to bridge the

gap?

Summary of Study Session 11

In this study session, you have learnt that:

1. The Four different models for studying inforrmeatibehaviour of user are Wilson'’s
Model of Information Behaviour, Ellis Model of Infmation Seeking Behaviour,
Kuhlthau's Information Seeking Process Model anavides sense making approach.

2. Wilson came up with two models, one in 1981 #raother in 1996. Ellis’ model is
built around eight characteristics.

3. Kuhlthau’s model has six stages.

4. While Dervin’'s sense making approach emphasrethe ways in which individuals
perceive and bridge cognitive gaps in order to n@sonal sense of the world.
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Self-Assessment Question (SAQs) for Study Sessidh 1

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théovahg questions. Write your
answers in your study Diary and discuss them wathryTutor at the next study Support
Meeting. You can check your answers with the Noteghe Self-Assessment questions
at the end of this Module.

SAQ 11.1 (Tests Learning Outcomes 11.1)

Distinguish between Wilson’s first model and secamutiel.

SAQ 11.2 (Tests Learning Outcomes 11.2)

What do you understand by chaining and differeinmiggin Ellis model?

SAQ 11.3 (Tests Learning Outcomes 11.3)

Write short note on Kahlthau's model of informatsseking behaviour?

SAQ 11.4 (Tests Learning Outcomes 11.4)

Write short notes on Dervin’s sense making approach
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Notes on SAQs

SAQ 1

The first model suggests that critical to the infation seeking behaviour is the

information need of the user. This need is satisiwough the use of various information

systems that are available and accessible. Thrtheghse of these information systems,
the user can retrieve information, the relevancelath determines the success or failure
of the information system used.

The second model proposes that an informationneeubti a primary need but rather a
secondary need that arises out of a morebasicdtinded. He expressed that information
need is a function of psychological, affective @odnitive needs.

SAQ 2

Chaining is the process of following links and dtren from one information resources

to the others in order to meet the information seed

Differentiating is an activity in which the usertea and ranks the information sources
based on the perception and the judgment of th@nrdtion seeker and the relevance
attached to the information.

SAQ 3

The different stages identified in the informatgearch process model aretask initiation,
topic selection, exploration, focus formulationfoirmationcollection, search closure, and
starting writing. See explanations above.

SAQ 4

Dervin;s sense making approach uses four major eslsmsuch as the situation, the
outcome, the gap and the bridge.

Situation refers to the circumstances that give tasthe need for information.

Outcome: the result of the information search

Gap: this refers to the hindrances, barriers amblpms that might constitute itches

between the situation and the desired outcome

Bridge: this refers to the means by which the gefwbken the situation and outcome is
crossed.

92



References

Ingwersen, P and Jarvelin, K. (2005)The turn: irdégn of information seeking
andretrieval in context. Dordrecht: Springer.

Niedwiedzka, B ( 2003) A proposed general modehfdfrmation behaviour.Information
Research 9(1) Retrieved January 6, 2015 fromhitwW.informationr.net/ir/9-
1/paperl64.html

Preez, M.D (2008) Information needs and informaseeking behaviour of consulting
engineers. A gualitative investigation. Master'gme dissertation submitted to
the University of South Africa

Wilson, T. D(1999) Models in information behaviaessearch. Journal ofDocumentation
55(3):249-270

93



Study Session 12: User Educatic

Expected duration: 1 week or 2 contact hout

Source: https:/iwww.psychologytoday.com/blog/freerlearn/201601/why-n@monsens-classrooms-are-
less-terrible-usual-ones

Introduction

It is very difficult and equally dangerous for ardividual who has not been taught h
to drive a car to suddenly enter a \cle and begin to drive. This same is true
individuals who are prospective information usététhout user education, individue
will find visiting the library and other informatiocentres frustrating and equally tii
wasting.

Therefore before indivighls can be called information users, informatientres, in thit
case, the library has a lot to do to provide theessary library use skills that will he
individuals to develop the abilities and capalabtito seek obtain and utilize informati
for problem solving and decision maki

Learning Outcomes for Study Session

At the end of this study session, you should be &k

12.1 Define User Education and identify the objexg

12.2 Explain the types of User Educa

12.3 Discuss the teachimgethods used in User Educai
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12.1 User Education

User education within the context of the libraraiterm that has a number of synonyms.
These include; library orientation, library insttion, reader advisory services,
bibliographic instruction, library outreach, libyaliteracy, study skills and information
use.

Regardless of the name used for it, user educasiothe process of imparting the
necessary skills and required knowledge neededdble library users to; recognize the
various information resources, understand how theseurces are organized, locate these
information resources within the collection, reteethe needed resources and utilize the
information retrieved from the resources for problsolving and decision making.

User education has implications for the laws goweyrservice delivery in libraries as
propounded byRanganaathan. Aina (2013) listed the five laws formulated by the
famous Indian professor and librarian as;

‘ Books are for use
. Books are for all

Every book its reader

‘ Save the time of the reader

. Alibrary is a growing orgaanism
Figure 12.1: Five Laws formulated by Ranganathan

The first law states clearly that books and indakdhformation resources in the library

are for use. But they can only be used when thesuser/e the knowledge that they can
retrieve the needed information in those resourtesy have to be educated to know
this.

The second law also expresses that books arelfoFhas implies that all categories of

library users should have access to the informatmmained in the library. The library

should not just assume that a certain user groupv&nthe information resources

contained in the library and as such they canen&trinformation at will.

That assumption may be wrong. User education shHmeilgiven to all categories of users
so that no category will be left to operate a taatl error method, whereby they are left
on their own to stumble on the information thatytheeed because of lack of user
education.
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Furthermore, the third law emphasizes that eveey sisould have the privilege of having
access to desired information resources. This ¢dy lbe done when they have the
knowledge that information resources that are ugefthem are available and accessible
and also when they know where to locate the inftionaesources.

The fourth law recounts the need to deliver libregyvices on time. The user should be
able to visit the library, get the desired inforraatand leave within the shortest possible
time. This will only be a mirage if the user is ratucated. An uneducated library user
may spend hours looking for just one book, goimgrfrshelf to shelf because he does not
have the knowledge of classification schemes. Sultibe a violation of the law.

The fifth law reveals the fact that the library sltbnot be static in terms of resources and
services. A library that does not view user edweasis a priority will end up having user
having users who cannot utilize the library on ttiosvn.

Before long, these users might no longer see &wel ior them to come to the library.
Can a library with a depleting user base grow? Ikely. Thus, the link between user
education and the five laws of library science shdhe seriousness that should be
attached to user education.

In-text Question

What is the first law formulated by famous Indianfession on library
In-text answer

It states that books and all information resoumcdke library are for use.

12.1.1 Goals and Objective of User Education
Some of the objectives of user education include;
1. To enable the library users get the required shild knowledge to use library
resources independently.
2. To develop the awareness of and appreciation forary resources and
services.
3. To inculcate in the users desirable attitude tovlaedibrary.
4. To provide users the capacity of researching aaklpm at hand.
5. To provide information on how the library is orgaedl in order to facilitate
guick access to information.
6. To reduce the level of anxiety that users have whewy feel overwhelmed by
the large quantity of information resources inlibeary.

12.2Types of User Education Program
There are different types of user education prograthe library. They are;
a. One —to-One Sessions
b. Library Tours
c. Library Orientation
d. Classroom Instruction
e. Bibliographic Instruction
f. Use Awareness
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One —to-One Sessionsas the name suggests, this type of user edudatdone in such
a way that the librarian and the newly registeredrunove round the library together.
The various sections in the library will be visitedth the librarian explaining to the user
and giving the necessary information about whash®/needs to know about the
activities of the sections.

During the session, the user is exposed to the Isasvices of a library, like how to use
the catalogue to search for information resourlmestion of shelves holding books on
various subjects and how the books are organized.

During the session, library guides, handbooks désruand regulations, and other
documents prepared in the library to assist thesusm® given. This kind of exposure will
increase the knowledge of the user about librasousces and how to access the
resources and the services.

Library Tours: this is a type of user education in which groopdibrary users are
taken round all the sections in the library. Thidl e particularly enjoyable in a big
library with modern and functional facilities. Otiagse, if the library is small and
cramped, there will be no room to tour. At the esfdthe tour, there is usually a
discussion and a question and answer session.

In-text Question

A situation where by the library attendant movegetber with the newly registered
person to show him/her around is called ?

A. Library Orientation

B. One —to- One Session

C. Classroom Instruction

D. Use Awareness

In-text Answer

Option B

Library Orientation : this is a formal arrangement of user educatiothénlibrary. Some
libraries, especially academic libraries set dasigeafor this. Users take turns to have
their orientation program.

There is normally a prepared manual by the libtaat will be used for the program. The
manual contains information like; history of therary, information resources that are
available and accessible in the library, procedaréorrowing books, number of books
that can be borrowed, and rules and regulations.

Information and Communication Technology has mé&dpossible for orientation’s
instructions to be projected to the users. Thegmasion can be prepared in full multi-
media. Pictures and video can be included to mhkedarning more graphical. Some
libraries package the orientation instructions dROM, while some are transferred to
willing users through flash drives, Bluetooth atash share software.

The orientation will not be complete if the users aot allowed to visit the various
library sections first hand. There they would h#we privilege of asking questions from
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the sectional heads. This differentiates this tfypen one-to-one sessions, where a user
will just visit the sections and only just obserwhat is going on without asking
guestions. During orientation, each sectional hedt explain the routines that are
carried out in the section and also welcome questio

Classroom Instruction: this is a formal instruction for library users whethey are
taught library use skills in the classroom settiBgme institutions of higher learning
have an entire course devoted to this, often called of Library’ this is done as part of
the general studies program that requires all siigde the institution, regardless of their
course of study to offer the course.

In the University of Ibadan at present, an entoerse is not devoted to this, but a whole
chapter in the general studies textbook on usengfigh (GES 101) treats use of library.
In some higher institutions, this course is taughpracticing librarians chosen from the
academic libraries.

Bibliographic Instruction: this type of user education is essentially meantfose who
are already library users, not new users. It isnhé&a help them maximize their use of
the library. Information on how to engage in litewr@ search, how to use information
retrieval tools like indexes and abstracts, biblgdnies and library catalogues is also
passed across.

Use Awareness:this is a type of user education that ensures ubats are informed
regularly about happenings in the library. Thisdrees all the more important when new
books are acquired and when new databases areibebisio.

If there are adjustments in the opening and ctpbur or a renovation has to be done in
the library that will present users from using libeary, they must be informed. The tools
used to create the awareness include; library thullenotice boards, pamphlets,
guidebooks, etc.

In-text Question

Which type of user education ensures that usersirdoemed regularly about the
happenings in the library?

A. Library Tour

B. Bibliographic Instruction

C. Use Awareness

D. Classroom Instruction

In-text Answer
Option C
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12.3Methods of Implementing User Education

Uhegbu (2001) opined that the success or failure of asgr education depends to a large
extent upon methods that were employed to teacbue to this he identified two
approaches to teaching user education as in fitRits

Demonstration

Figure 12.2: Two Approaches to User Education

Lecture: This is an approach that can be used to imparskiis and knowledge on use
of the library to the users. The lecture method aeis that an individual will take the
centre stage in providing the necessary informatioreffective use of the library. The
lecture should be prepared in such a way thatudeeace will have something beneficial
to gain that will improve their use of the libraat/the end of the lecture.

The audience will determine the type of informatibiat will be passed across in the
lecture. If the audience is made up of new librasers, it will be fitting if information
like overview of library resources and their useéds can be discussed. The stronghold
of this method is that, members of the audienceallosved to ask questions after the
lecture. However, the disadvantage of this metkdtat it is theoretical in nature.
Demonstration: this is a more practical approach of library instion. Words are not
only spoken, they are concretized through practdemonstrations of the points
expressed in words. A librarian who employs the alestration approach will not only
explain how to you the Online Public Access Catatb@OPAC) with the words of
mouth, but will go ahead to demonstrate by exanfyge he will use the catalogue.
Demonstrations add vividness to instruction andallst make learning more permanent
than what is just heard.

Activity 12.1: Types of User Education

Allowed Time: 30 Minutes

Suppose you are a new student and the school detodgive all the students formal
instruction on use of library, what methods of uesducation can be adopted by the
school?
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Summary of Study Session 12

In this study session, you have learnt that:

1. The importance of user education cannot be evghasized.

2. Provides the definition of user education resddhat a very good way of not violating
the laws of librarianship is by engaging in usemaadion. This can be done through one-
to-one sessions, library tour, library orientatiartassroom instruction, bibliographic
instructions and use awareness.

3. In order to impart the education in a way thdt e beneficial to the users, two
methods of implementing user education namely tecaind demonstration approaches
were described.

Self-Assessment Question (SAQs) for Study Sessidh 1

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théowviahg questions. Write your
answers in your study Diary and discuss them wathryTutor at the next study Support
Meeting. You can check your answers with the Noteshe Self-Assessment questions
at the end of this Module.

SAQ 12.1 (Tests Learning Outcomes 12.1)

List three goals and objectives of user education.

SAQ 12.2 (Tests Learning Outcomes 12.2)

Outline the different types of user education axyplan two
SAQ 12.3 (Tests Learning Outcomes 12.3)

How can user education be implemented in the §arar

Notes on SAQs
SAQ 1
% To develop the awareness of and appreciationldoairly resources and services.
% To inculcate in the users desirable attitude towaedibrary.
% To provide users the capacity of researching aaklpm at hand.
SAQ 2
The different types are as follows:
» One —to-One Sessions
% Library Tours
Library Orientation
Classroom Instruction
Bibliographic Instruction
Use Awareness
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Library Tours: this is a type of user educatiorwimich groups of library users are taken
round all the sections in the library
Library Orientation: this is a formal arrangemehtser education in the library.
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SAQ 3
User education can be implemented in the librarpatgpting lecture and demonstration
method.
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Study Session 13: User Studies

Expected duration: 1 week or 2 contact hours

Introduction

For libraries to be able to meet the informatiordweof their users, they need to conduct
user studies. This should not be an activity teatane once and then forgotten, it should
be a continuous form of activity.

This is because the information needs of users@irstatic. This study session therefore
introduces you to the need for user studies, wbastitutes user studies and the main
steps for conducting user studies.

Learning Outcomes for Study Session 13
At the end of this study session, you should be &l
13.1 Highlights the Need for User Studies
13.2 Explain the steps for conducting user studies

13.1 Need for User Studies

User studies deal with the process of determinivey drofile of the users in terms of
demographic and personal information, in an attetaptinderstand their information
needs and information seeking behaviour, in ordeprovide information services that
would meet their information needs.

Table 13.1: User Studies
| User studies are specifically conducted inorderto |
1. Design an effective and efficient informatiors®m and service
2. Provide a new course of action to introducerimiation products and services that
will address the needs of users
3. Evaluate the effectiveness and efficiency o$txg information service and system
4.Determine if the library is meeting up with ipgedetermined goals and objecti
5. Improve the current state of library services

User studies can be conducted on an individual basrs or collectively as a group.
Powell (1997) expressed that user characteristics suckregsiency of library and
information use, purpose of use, types of librand anformation use, attitude and
opinions regarding libraries, reading patternselesf satisfaction, demographic data,
personality, life style and awareness of librarsorgces and services all form part of user
studies.
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User-characteristics could be internal or extetoathe individual. They may also be
classified as

%+ Sociological
Demographic
Psychological
Personality (work-related),
Organizational,
Professional, etc.
Some specific characteristics of interest in ugadies are age, experience, gender,
educational level, performance, productivity, tirety, motivation, emotional stability,
temperaments, interests, personal idiosyncragpeeductivity, communication, citation
and other activities, nature of work or functiearious roles, responsibilities, and status
of users have also to be understood in user st{@rethar 1995).
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S
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In-text Question

User studies characteristics could be classified the following EXCEPT
?

A. Personality

B. Organizational
C. Professional
D. Teaching

In-text Answer
Option D

13.2 Steps for Conducting User Studies
In other to conduct effective user studies, thiofaihg steps in figure 13.2 are important;

‘ Selection and formulation of research problem

Methodology

Interpretation of result

Figure 13.2: Steps to Conduct Effective Studies

1. Selection and formulation of research problemin order to conduct user studies, the
aspect to be studied must be selected. This cotestithe research problem. The research
problem can be developed from the comments of upersonal observations or through
literature search. Research problem is a founddbioavery user studies.
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For example if a librarian observes that userslyanse serials in the library, in an
attempt to improve the use of that information seul user study may be initiated. The
lack of use of serials is the research problenhig éxample. Once the problem has been
formulated properly, then next steps in user stidan be taken.

2. Literature Review: A literature review summarizes, interprets, antlaaily evaluates
existing "literature" (or published material) inder to establish current knowledge of a
subject(McKinney 2008). It helps to locate the problem within acghiBnary space in
order to examine what has been done, the extenb, the outcome of researches and
areas that are left.

For example, the librarian who wants to examineéasons why serials are not used will
conduct a literature review that will reveal thadings of similar studies on the same
problem. This will give a sense of direction to th®arian and help in determining the
best methodology that will be suited for the study.

In-text Question

What is the second step in conducting a user sfddie
A. Selection

B. Methodology

C. Literature Review

D. Observation

In-text Answer
Option C

3. Methodology critical to the success of the user study is tethodology. The
methodology principally includes the research desigampling technique, and data
collection methods and data analysis. A very ingraraspect of the methodology is the
method of data collection. The commonly used metlad;

% Observation

% Interview

% Questionnaire

Observation: this is a data collection method that involvegipg close attention to the
behaviour of users, observing and recording thetioas. Observation can be done in two
ways;

a. Participant observation

b. Non participant observation

Participant observation requires the researcherbeo directly involved with the
observation. For instance if the System’s libranmo is in charge of the ICT centre
where the internet can be accessed decides to eadh® contributions of this centre to
research activities of students, he can compilentimaber of users who use the section
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daily by just observing and recording. With thissther, he can have an idea of how
students value this unit.

In non-participant observation, the researcheptsardirect participant in the study. Non-
participant observation can either be obtrusiveimobtrusive. It is obtrusive when the
researcher is present at the place of data callebtit does not get involved.

It is unobtrusive when the researcher is not evesgnt physically to observe when the
behaviour is being displayed, but examines a rett@tican give the information that can
be used.

Advantages of Observation
1. It allows the researcher to observe the behavisitr@curs
2. It eliminates bias
3. The method is free from memory errors of resporglent
4. The apathy displayed by respondents when questienasked is eliminated

Disadvantage
The major disadvantage is that, it is difficultogeantify observational techniques.

Interview: this is a popular data collection method used er studies. This technique is
sometimes called oral questionnaire. This is bexalle researcher has the privilege of
receiving verbal response to the questions pos#tketeespondents.

An interview schedule that contains a list of b# fuestions that will be asked is used in
order to keep the interview focused and patternédr ahe research questions.
Researchers go along with an audio recording dewicecord the answers provided by
the respondents.

Advantages of Interview
1. It produces high response rate
2. It gives the researcher to explain ambiguous quesin detail
3. It gives the interviewer the opportunity to renddditional help if the need be

Disadvantages
1. The information is likely to be biased
2. The information obtained is always subjective
3. The information may be difficult to organize ancaqtify
4. The method is often used to complement other method

Questionnaire this is the most common method of data collectibonan be described as
a document or a form which contains questions aesido collect information that may
be analysed statistically from the respondentsuéstjonnaire could be open or closed.

It is open when users are allowed to indicate tresponse in the available space on the
form. While it is closed when the options to eam or questions have already been
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indicated, all what the respondent must do is ¢t puut of the options provided. It must
be noted that a single questionnaire may be opeérclased in nature. For example if the
instruction to a set of questions is;

Please tick as applicable, using this scale: StyoAgree (SA) Agree (A) Disagree (D)
and Strongly Disagree (SD)

This is an example of a closed questionnaire, mrthe respondents must pick one of
the options. But if in additional to that, anothestruction in that same questionnaire
says;

Others please specify

OR
Suggest other solutions
This suggests an open approach, as the opinidreakspondents may be written.

Advantages of Questionnaire
1. Anonymity of the respondent is guaranteed
2. It facilitates the collection of large amounts atalin a relatively short time
3. Itis cost effective
Disadvantages
1. The opportunity to clarify misleading and confusiggestions is not always
available
2. Incomplete and sometimes wrong response by th@mdgmts due to the lack of
comprehension of the questions asked.

In-text Question

The very important aspect of methodology is the ?
A. Interview

B. Method of data collection

C. Observation

D. Questionnaire

In-text Answer

Option B

4. Interpretation of results: after data has been collected and analysed, thésdémve

to be interpreted. If quantitative method was useahnalyse, the results will be presented
in tables full of statistical figures. These wotlave to be interpreted and discussed. The
interpretation of the result will reveal the dispios1 of the users on the research
problem. This will help in the realization of thesearch objectives

5. Dissemination of result:Communication is utmost important in research aatdnally

in user studies. Communication is like sharingeRperience of journey, an obligation of
research to those who participated, cooperatednamcbsted in it.

Dissemination of research results ensures intewyaii with the existing body of
knowledge and avoiding duplication of work, othdcs learn from one's mistakes,
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anybody to replicate the study, bring in improvetsdn methodology and clears doubts
and suspicion, if any, in the minds of people.

In as much as librarians conduct user studies fwrawe on the level of library service

delivery, the findings of the study should not ohve implications for the library that

was studied. The outcome of the study should bennamicated across the world to the
global audience. The internet has made this taeehkzable. The librarian can endeavour
to publish the findings in international scholgdwurnal in an article form. This should be
done in line with the format provided by the jodrbady.

Summary of Study Session 13

In this study session, you should be able to:

1. The concept of user studies which deals withptloeess of determining the profile of
the users in terms of demographic and personatrrdbon, in an attempt to understand
their information needs and information seekingawedur.

2. The steps in conducting user studies which alecgon and formulation of research
problem, literature review, and methodology, intetation of results and discussion of
results were explained.

Self-Assessment Question (SAQs) for Study Sessidh 1

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théovahg questions. Write your
answers in your study Diary and discuss them wathryT utor at the next study Support
Meeting. You can check your answers with the Noteshe Self-Assessment questions
at the end of this Module.

SAQ 13.1 (Tests Learning Outcomes 13.1)

Why would you expect a library to conduct user &is@d

SAQ 13.2 (Tests Learning Outcomes 13.2)
As a librarian who wants to conduct a user studyoiar library, what are the methods of
data collection available to you?

Notes on SAQs
SAQ1

% Design an effective and efficient information systand service
% Provide a new course of action to introduce infdromaproducts and services that
will address the needs of users
Evaluate the effectiveness and efficiency of emgstinformation service and
system
Determine if the library is meeting up with itsegetermined goals and objectives
Improve the current state of library services
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SAQ2
The steps involve are as follows
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Selection and formulation of research problem
Literature Review

Methodology

Interpretation of Result

Dissemination of Result
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Study Session 14: The Information User in the Agef¢dCT

Expected duration: 1 week or 2 contact hours

Introduction

The present age of Information and Communicationhfelogy has created a lot of
opportunities for information to be created, commated and accessed via the computer
and other smart devices like computer tablets gratlk.

Information is becoming less and less tactile, last®nic information resources have
emerged and in fact increasing daily due to theeaduf ICT.

This has implications for information users, as #kéls and competencies needed to
effectively locate and access information via thierinet must be developed. This study
session presents how individuals can effectivezatiiCT to access information.

Learning Outcomes for Study Session 14

At the end of this study session, you should be &l

14.1 Define Information and Communication Technglog

14.2 ldentify the skills needed by information wssirthis information age
14.3 Highlights the basis of Online Searching

14.1 Information and Communication Technology

Information and Communication Technology (ICT) iencerned with the technology
used in handling, acquiring, processing, storing disseminating information (Aina
2004). ICT has developed to such a stage thatdtdmaen access to information at
fingertips.

Islam and Islam (2006) expressed that ICT providgsedy and easy access to
information, remote access to users, round thekcocess to users, access to unlimited
information from different sources and informatidlexibility to be used by any
individual according to his/her requirement.

Prominent ICT devices that have helped in the dinddon of information and
knowledge are the internet and the World Wide WabWMW). These two products of
ICT have together provided the connectivity andabeess to unlimited information.

The internet is the global connectivity of computetworks. It is often referred to as the
network of networks and the information superhighw&WW otherwise called the web
is the platform that provides access to the infdionain a multimedia format through the
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internet. The web provides access to millions obsites that hold tons and tons of
information.

In-text Question

(WWW) means ?
A. World Wide Web

B. Wide World Web

C. World Wind Web

D. Web Wind Web

In-text Answer
Option A

14.2 Skills for Information Users in Information Age
In order to access information over the intermetividuals need to develop the required
skills. These include;

ICT
LIterac
® \iedia ¥
Literacy
*Web
Search
Skills

Figure 14.1: Skills for Information Users

1. ICT Literacy: ICT literacy refers to the knowledge and skills egzary to understand

information and communication technologies (ICT8)¢cluding the hardware, the

software, systems, networks (both local area néssvand the Internet), and all of the
other components of computer and telecommunicasgstems (Lau 2006).

ICT literacy will assist information users develihg competencies of using products of
technology that are getting all the more incredgirgpmpact, to retrieve the needed
information. Smart devices like mobile phones (witindows and android operating

systems), computer tablets and | pads, apart fremgbtools used for communication,

have the capacity to retrieve vast information frtm internet through a push of a
button.

Individuals who are ICT literate can utilize the$evices to access information to meet
their needs. These devices should not be for yooris adults should also have ICT

literacy if they do not to be left behind on théommation superhighway.
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2. Media Literacy: Media literacy according tbau (2006) refers to the knowledge and
skills necessary to understand all of the mediunasfarmats in which data, information
and knowledge are created, stored, communicatebdpeesented, i.e., print newspapers
and journals, magazines, radio, television broadcasble, CD-ROM, DVD, mobile
telephones, PDF text formats, and JPEG formatHotgs and graphics.

The age of ICT is creating the avenue for inforomatio exist in different formats.
Information users should be media literate so tinay would be able to recognize all the
media and also have the required skills to retrigneeinformation that they need from
them.

3. Web Search Skills:Web search skills refer to the proficiency in tlee of WWW to
retrieve information. These skills are particulangeded when using the search engines.
Search engines enable a user to find the conténtdlmns of web-pages simultaneously
once the appropriate search terms or keywordssae (Aina 2004).

Information users in this age of ICT, should be ifean with these search engines, as
studies have confirmed that the preference of iddals for search engines as against all
other information sources is soaring higher by dlag. Information users should be
familiar with basic online searching process. Twsuld assist them to get the needed
information out of the millions that are on diffateNebPages.

In-text Question

Media literacy involves the following EXCEPT ?
A. Mobile Telephone

B. PDF text Format

C. Radio

D. Writing

In-text Answer
Option D

14.3 Basic Online Searching Process

Information users must know how to search the wbttie desired information. This
will ease the location and retrieval of informatioontent through the use of the search
engines. Some individuals express their frustrabbmot getting the information that
they desire on the web. This could be as a re$uibt following the process of online
searching. Search terms are very important wheonites to online searching.

The various volumes of information indexed on trebwan be retrieved through the use
of appropriate search terms. Information usergactewith the database through the use
of search terms. Depending on the information neédse user, single or combination of
search terms may be required.

There are specific technigques of retrieving infaiiora with the use of single search
terms. An individual who does not know these teghes may end up spending more
time on the web and still may not able to retritheneeded information.
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A technique that can help users to search withlssisgarch term is the use of truncation.
Such truncation are * and +. When an asterisk imlioed with a search term, it
symbolizes that the database should retrieve acodymhents with the asterisked word.
For instance, a single search term like Footbalfnstructing the database to retrieve
documents with the term football, and not document$ootballers. On the other hand, a
search time like Football+ is instructing the daisd to retrieve documents with all the
eight letters of the search term. In this caseudwmnts on football and footballers will be
retrieved.
Moreover, if the query of the user requires a caoration of terms to be used in
searching, Boolean Operators and Proximity conceptdd be employed. Boolean
Operators are AND, OR and NOT. They are used temwior narrow the searcAina
(2004) stated the AND operator usually makes ackeappropriate, OR operator is
usually used for synonyms or related terms, and N&Odsed to specify the documents
that are only needed.
For example a search on “The History of Nigeria'll iaring different results if the
Boolean Operators are used. If ‘History AND Nigéisacombined, the documents that
will be retrieved will be those on history of Niggeronly. If ‘History OR Nigeria’ is
combined, the documents that will be retrieved vioé those that have the terms
‘History’, ‘Nigeria’, ‘History of Nigeria’'.
The use of NOT, ‘History NOT Nigeria’ will only reéve documents on history (general
history as a subject discipline or history of ammgpomenon, and not history of Nigeria.
Proximity features are also used when a searchimviblve the combination of terms.
The terms used are proximity ADJ and proximity SHNe use of these two features can
be illustrated with the use of this example. Coesttiese two project articles;

% “Accessibility and use of library resources by umpladuates for academic

activities in University of Ibadan, Nigeria”
% Factors affecting the use of library resources &mademic activities by
undergraduates in University of Ibadan, Nigeria”

In these two project articles, “library resourcesid “undergraduates” are present. The
search of both terms using this search term “LipResources and Undergraduates ADJ”
will only retrieve article number one and not numb&o. This is because in the first
article, library resources and undergraduates djgzant (nearby) to each other unlike in
the second article where they are not adjacentatth ether although they are both
present in the title of the article.
But when proximity SEN is used in this way “LibraResources and Undergraduates”,
the two articles will be retrieved. This is beca&teN symbolizes that as long as these
terms are in the sentence, fetch them out regardieshether the terms are close to each
other or not.
Information users must master all these skillbéytare to have access to the information
resources that they need anytime and as anywhdralam to enjoy the benefits that the
ICT environment has created. Apart from these skiliformation users must also be
information literate to be successful in getting tieeded information. The concept of
information literacy will be discussed in the netddy session.
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Summary of Study Session 14

In this study session, you have learnt that:

1. Information users can use the environment ctelayethe advent of ICT maximally to
retrieve needed information.

2. Some of the skills needed to guarantee thesIliKT literacy, Media literacy and web
search skills were discussed.

3. The study also provided useful information osibanline searching techniques. The
use of Boolean Operators and Truncations wereeaiglained.

Self-Assessment Question (SAQs) for Study Sessich 1

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théowviahg questions. Write your
answers in your study Diary and discuss them wathryT utor at the next study Support
Meeting. You can check your answers with the Noteshe Self-Assessment questions
at the end of this Module.

SAQ 14.1 (Tests Learning Outcomes 14.1)
Give a concise definition of ICT
1. Write short notes on;

a. Boolean Operators

b. Truncations
SAQ 14.2 (Tests Learning Outcomes 14.2)
Enumerate the skills needed by an information ursthis information age.
SAQ 14.3 (Tests Learning Outcomes 14.3)
Explain the contributions of Boolean operators drdximity search as basic online
searching process

Notes on SAQ 13

SAQ1

ICT: Information and communication Technology isicerned with the technology used
in handling, acquiring, processing, storing andgeisinating information (Aina 2004).
Boolean Operators: Boolean Operators are AND, OIRN@T. They are used to widen
or narrow the search

b. Truncations:A technique that can help userg&wch with single search term is the use
of truncation. Such truncation are * and +.

SAQ 2

The skills needed by information users in the thisrmation age are ICT literacy skill,
media skills and Web search skills.

SAQ 3
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Study Session 15: Information Literacy

Expected duration: 1 week or 2 contact hours

Introduction

The Internet and WWW have made it easy for inforomato be easily created and
accessible. In as much as this has brought abwahsformation in information creation,
retrieval and communication, it has also create@&mrironment where information has
become so common place that anybody and anywhergusapublish anything, at any
time. This situation called information explosigriaces the information user at a very
difficult situation.

If not careful, an information user could becomeravhelmed by the ever increasing
volume of information that is available on the miet and other sources. This could lead
to data smog, which refers to the idea that toohmoformation can create a barrier in
ourlives. In order to cope with this situation, tssef information in this present age must
be information literate. This study session theeefdocuses on the concept of
information literacy.

Learning Outcomes for Study Session 15

At the end of this study session, you should be &l

15.1 Define the Concept of Information Literacy

15.2 Identify those who need to be Informatiorréite

15.3 Explain the Standards for Measuring Infornratiterate

15.1 Information Literacy

Information literacy is a concept that was coinedrathree decades ago, specifically in
1974 byPaul Zurkowski the then President of the Information Industry gsstion in
his proposal to the National Commission on Libmréad Information Science (Koch
2001).

Information literacy can no longer be defined withconsidering technology literacy in
order for individuals to function in an informatisith, technology-infused world. The
National Higher Education Information and Commutiara Technology (ICT) Initiative
has developed a definition of literacy for the 2deshtury which combines cognitive and
technical skills with an ethical/legal understamgai information.

ICT proficiency is the ability to use digital teatingy, communication tools, and/or
networks to define an information need, access, ag@n integrate and evaluate
information, create new information or knowledged aare able to communicate this
information to others.

You will neither become information literate nornamunication technology literate
overnight. Just as with speaking skills and writgkils, your abilities will improve over
time as you gain expertise in the topics you chaoosevestigate.
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This process will give you practice in searchiray, fselecting and evaluating the
information you encounter and will allow you to ate new ideas, which you
communicate to others using a variety of technalalgiools.

In-Text Question
Who was the president of the Information Industsgdéciation in 19747
(a) Paul Zurkowski
(b) Napoleon Bonarpate
(c) Richard Osborne
(d) None of the above

In-Text Answer

Paul Zurkowski

Ever since then, information literacy has becomeraept that been variously defined by
different authors and organizations. Notwithstagdithe most cited and used definition
is the one provided by the American Library Asstoia (ALA) which defines
information literacy as the ability to “recognizén@n information is needed and have the
ability to locate, evaluate, and use effectivelg tlteeded information” (The Association
of College and Research Libraries ACRL 2000)

Information literacy is increasingly important imi¢ contemporary environment of rapid
technological change and proliferating informatr@sources. Because of the escalating
complexity of this environment, individuals are ddcwith diverse, abundant information
choices in their academic studies, in the workg@land in their personal lives.
Information is available through libraries, comntynresources, special interest
organizations, media, and the Internet and inangsiinformation comes to individuals
in unfiltered formats, raising questions about atghenticity, validity, and reliability
(ACRL 2000)

In addition, information is available through mpla media, including graphical, aural,
textual, visual and audio-visual and these pose wballenges for individuals in
evaluating and understanding it. The uncertain iuand expanding quantity of
information pose large challenges for society.

The fact that there is access to increased vohfnr@ormation in itself is not beneficial
to an individual who does not have the necessailis dnd abilities to determine the
specific information item that will meet his needt ®f the myriads that are available.
The need for information literacy is hereby inebita

In-text Question
The uncertain quality and expanding quantity obinfation pose large challenges for
society. True/ False

In-text Answer
True: the challenges of understanding the expangiiragntity of information in different
format such as print, media, aural, textual andymaare.
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15.2 Who Needs Information Literacy?

All categories of information users need informatlideracy. Children, students, adults,
professionals, researchers and lecturers, polidgersaand planners, artisans, individuals
living with disabilities, politicians, even clerggen all need information literacy.

This is because everybody in the society has hiseoreveryday information needs, the
information environment has earlier expressed ns-facked with excessive volume of
information even about our everyday needs. Withielgrmation literacy, wrong choice
of information may be made. This resultant effettttos could affect the individual
adversely and also have multiplier effect on thaety.

For instance an individual who receives informatiahout a scheme that allows
individuals to invest a certain amount of money arihout doing anything, the money
will be doubled in a matter of days, decides taip@ate in his scheme because of the
appealing offer. This individual goes to his bawithdraws all his savings and made an
investment in the scheme.

Not long after he made the investment, he discavérat the whole scheme was a fraud.
The multiplier effect that this would have on tinelividual and the family members can
only be imagined, if care is not taken, he coulohout suicide.

This situation could have been prevented if theviddal was information literate. The
skills that would have been acquired through infation literacy would have helped him
to critically evaluate the source of his informat@nd the feasibility of the scheme before
the decision of withdrawing all the savings will imade.

In-Text Question

All categories of information users need informatiiberacy. True or false
In-Text Answer

True

Ranaweera(2008) also commented that Information literacipbeaus in our day to day
life such as buying ahouse, choosing a school, mgakin investment, voting for the
election, and manymore. Information literacy skdl® of prime importance in order to
achieve everybody's academic goals. Informatiardiy is the truly the foundation of
the democraticsociety.

A society that is capable to access, evaluate,ansecommunicate information in an
effective and efficient manner is called an infotima literate society. When different
categories of individuals are armed with the nemgssnformation literacy skills,
consequently, the society becomes informationditer

It is equally important to note that Informationeliacy forms the basis for lifelong
learning. It is common to all disciplines, to ahining environments, and to all levels of
education. It enables learners to master conteshteatend their investigations, become
more self-directed, and assume greater control ther own learning. An information
literate individual is able to do the followingfigure 15.1 below:
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Determine the extent of infomation neec

. Incorporate selected information into or
knowledge base.

Use information effectively to accomplisk
specific purpose.

Figure 15.1: An Information literate Individual

15.3 Standards for Measuring Information Literate

In order to develop information literacy compet@scespecially in thacademic setting,
standards, performance indicators and outcomes heaga developed. The Americ
Library Association (2000) developed 5 standards,p2rformance indicators and
outcomes specifically for students. These are redlias follows

Standard One: The information literate student determines theureatind extent of th
information needed.

Performance Indicators:

1.

The information literate student defines and atéites the need for informatic

Outcomes Include:

a.

b.

~ 0 oo

2.

Confers with instructors ancarticipates in class discussions, peer workgro
and electronic discussions to identify a reseawpict or other information ne
Develops a thesis statement and formulates quseshased on the informatic
need

Explores general information sourco increase familiarity with the tog

Defines or modifies the information need to achiavaanageable foc

Identifies key concepts and terms that describéntioeernation nee

Recognizes that existing information can be contbimeth original thought
experimentation, and/or analysis to produce nearmatior

The information literate student identifies a varief types and formats ¢
potential sources for informatic

Outcomes Include:

a.

b.

Knows how information is formally and informally gmuced,organized, and
disseminated

Recognizes that knowledge can be organized intaptilses thatinfluence the we
information is access
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c. ldentifies the value and differences of potentegaurces in a varietyof formats
(e.g., multimedia, database, website, data setpatiglial, book)

d. Identifies the purpose and audience of potentigoweces (e.g.,popular vs.
scholarly, current vs. historical)

e. Differentiates between primary and secondary san@eognizing how their use
and importance vary with each discipline

f. Realizes that information may need to be constduatigh raw data from primary
sources

3. The information literate student considers theasasid benefits of acquiring the

needed information.
Outcomes Include:

a. Determines the availability of needed informationdamakes decisions on
broadening the information seeking process beyoochll resources (e.g.,
interlibrary loan; using resources at other logaimbtaining images, videos, text,
or sound)

b. Considers the feasibility of acquiring a new laage or skill (e.g., foreign or
discipline-based) in order to gather needed inféionaand to understand its
context

c. Defines a realistic overall plan and timeline tg@ice the needed information

In-text Question

The five standards of information literate have hnany performance indicators?
A. 20

B. 23

C.22

D. 25

In-text Answer
Option C

4. The information literate student re-evaluates theume and extent of the
information need.
Outcomes Include:
a. Reviews the initial information need to clarifgvise, or refine the question
b. Describes criteria used to make information deosiand choices

Standard Two: The information literate student accesses neadedmation effectively
and efficiently.
Performance Indicators:
1. The information literate student selects the mappropriate investigative
methods or information retrieval systems for adogsthe needed information.
Outcomes Include:

119



a. ldentifies appropriate investigative methods (e.¢pporatory experiment,
simulation, fieldwork)

b. Investigates benefits and applicability of varicuwgestigative methods

Investigates the scope, content, and organizafioxfamation retrieval systems

Selects efficient and effective approaches for ssiog the information needed

from the investigative method or information retaesystem

oo

2. The information literate student constructs andléments effectively designed

search strategies.
Outcomes Include:

a. Develops a research plan appropriate to the imyagste method

b. Identifies keywords, synonyms and related termgHerinformation needed

c. Selects controlled vocabulary specific to the gikae or information retrieval
source

d. Constructs a search strategy using appropriatemzomds for the information
retrieval system selected (e.g., Boolean operataracation, and proximity for
search engines; internal organizers such as index&®oks)

e. Implements the search strategy in various inforomatietrieval systems using
different user interfaces and search engines, diffierent command languages,
protocols, and search parameters

f. Implements the search using investigative protoapfsopriate to the discipline

3. The information literate student retrieves inforimatonline or in person using a

variety of methods.
Outcomes Include:

a. Uses various search systems to retrieve informati@nvariety of formats

b. Uses various classification schemes and other regste.g., call number systems
or indexes) to locate information resources withi library or to identify specific
sites for physical exploration

c. Uses specialized online or in person servicedablaiat the institution to retrieve
information needed (e.g., interlibrary loan/docuimettelivery, professional
associations, institutional research offices, comityuresources, experts and
practitioners)

d. Uses surveys, letters, interviews, and other foomsquiry to retrieve primary
information

4. The information literate student refines the seatchtegy if necessary.
Outcomes Include:

a. Assesses the quantity, quality, and relevance efstmarch results to determine
whether alternative information retrieval systemsnwestigative methods should
be utilized

b. Identifies gaps in the information retrieved andedmines if the search strategy
should be revised
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c. Repeats the search using the revised strategycassay

5. The information literate student extracts, recoms] manages the information

and its sources.
Outcomes Include:

a. Selects among various technologies the most apptepone for the task of
extracting the needed information (e.g., copy/pastftware functions,
photocopier, scanner, audio/visual equipment, pftagatory instruments)

b. Creates a system for organizing the information

c. Differentiates between the types of sources citetlumderstands the elements and
correct syntax of a citation for a wide range afoerces

d. Records all pertinent citation information for fréueference

e. Uses various technologies to manage the informattected and organized

Ste

Standard Three: The information literate student evaluates infaioraand its sources
critically and incorporates selected informatiotoihis or her knowledgebase and value
system.

Performance Indicators:

1. The information literate student summarizes thennidéas to be extracted from
the information gathered.

Outcomes Include:

a. Reads the text and selects main ideas

b. Restates textual concepts in his/her own wordssefetts data accurately

c. ldentifies verbatim material that can be then appately quoted

2. The information literate student articulates andpliag initial criteria for
evaluating both the information and its sources.
Outcomes Include:
a. Examines and compares information from various cegsilin order to evaluate
reliability, validity, accuracy, authority, timekss, and point of view or bias
b. Analyses the structure and logic of supporting arguats or methods
Recognizes prejudice, deception, or manipulation
Recognizes the cultural, physical, or other conteitin which the information
was created and understands the impact of conteixiterpreting the information

oo

3. The information literate student synthesizes m@@as to construct new concepts.
Outcomes Include:

a. Recognizes interrelationships among concepts ambic@s them into potentially

useful primary statements with supporting evidence

b. Extends initial synthesis, when possible, aigadr level of abstraction to construct
new hypotheses that may require additional infolonat

c. Utilizes computer and other technologies (gpead sheets, databases, multimedia,
and audio or visual equipment) for studying thernattion of ideas and other phenomena
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4. The information literate student compares neavkadge with prior knowledge to
determine the value added, contradictions, or otheique characteristics of the
information.

Outcomes Include:

a.
b.

e.

f.

g.

5.

Determines whether information satisfies the redear other information need
Uses consciously selected criteria to determine thdre the information
contradicts or verifies information used from otkeurces

c. Draws conclusions based upon information gathered
d.

Tests theories with discipline-appropriate techegu (e.g., simulators,
experiments)

Determines probable accuracy by questioning therceowf the data, the
limitations of the information gathering tools dragegies, and the reasonableness
of the conclusions

Integrates new information with previous informatiar knowledge

Selects information that provides evidence forttpac

The information literate student determines Wwhetthe new knowledge has an

impact on the individual’s value system and takepssto reconcile differences.
Outcomes Include:

a.
b.

6.

Investigates differing viewpoints encountered ia literature
Determines whether to incorporate or reject viewtsoencountered

The information literate student validates undewditag and interpretation of the
information through discourse with other individsiadubject-area experts, and/or
practitioners.

Outcomes Include:

a.
b.

7.

Participates in classroom and other discussions

Participates in class-sponsored electronic commatioit forums designed to
encourage discourse on the topic (e.g., e-mailetmiboards, chat rooms)

Seeks expert opinion through a variety of mechasigeg., interviews-mail,
listserves)

The information literate student determines whether initial query should be
revised.

Outcomes Include:

a.

b.
C.

Si

Determines if original information need has beenisBad or if additional
information is needed

Reviews search strategy and incorporates addittoraiepts as necessary
Reviews information retrieval sources used and mapato include others as
needed
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Standard Four: The information literate student, individually & a member of a group,
uses information effectively to accomplish a spegtirpose.
Performance Indicators:
1. The information literate student applies new andrgnformation to the planning
and creation of a particular product or performance
Outcomes Include:
a. Organizes the content in a manner that supportgtineoses and format of the
product or performance (e.g. outlines, drafts,ydtoards)
b. Articulates knowledge and skills transferred fromop experiences to planning
and creating the product or performance
c. Integrates the new and prior information, includopgptations and paraphrasing,
in a manner that supports the purposes of the ptadiperformance
d. Manipulates digital text, images, and data, as e@etlansferring them from their
original locations and formats to a new context

2. The information literate student revises the dgwelent process for the product or
performance.
Outcomes Include:
a. Maintains a journal or log of activities related tbe information seeking,
evaluating, and communicating process
b. Reflects on past successes, failures, and alteensttiategies

3. The information literate student communicates thredpct or performance
effectively to others.
Outcomes Include:
a. Chooses a communication medium and format that saggtorts the purposes of
the product or performance and the intended audienc
b. Uses a range of information technology application€reating the product or
performance
c. Incorporates principles of design and communication
d. Communicates clearly and with a style that suppihitspurposes of the intended
audience
Standard Five: The information literate student understands mainghe economic,
legal, and social issues surrounding the use dafrimhtion and accesses and uses
information ethically and legally.
Performance Indicators:
1. The information literate student understands mamhe ethical, legal and socio-
economic issues surrounding information and infdimmatechnology.
Outcomes Include:
a. ldentifies and discusses issues related to priaaclysecurity in both the print and
electronic environments
b. Identifies and discusses issues related to frekegdased access to information
c. ldentifies and discusses issues related to ceripaarld freedom of speech
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d. Demonstrates an understanding of intellectual ptgpeopyright, and fair use of
copyrighted material

2. The information literate student follows laws, rEdions, institutional policies,
and etiquette related to the access and use ahatmn resources.
Outcomes Include:
a. Participates in electronic discussions following cegmted practices(e.g.
“Netiquette”)
b. Uses approved passwords and other forms of ID tmess to information
resources
Complies with institutional policies on accessrfmrmation resources
Preserves the integrity of information resourcegsj@ment, systems and facilities
Legally obtains, stores, and disseminates texa, iaages, or sounds
Demonstrates an understanding of what constitutagigsism and does not
represent work attributable to others as his/her ow
g. Demonstrates an understanding of institutionalgpedi related to human subjects
research

=0 Qo0

3. The information literate student acknowledges the af information sources in
communicating the product or performance.
Outcomes Include:
a. Selects an appropriate documentation style anditisessistently to cite sources
b. Posts permission granted notices, as neededopgrighted material

These standards even though address students,catiegiories of information users
can also develop competencies through these stimdaade available by ALA.
Developing information literacy skills should betgoal of every information user.
In-text Question
One of these is not an outcome of standard four?

A. Organizes the content in a manner that suppbespurposes and format of the
product or performance

B. Participates in classroom and other discussions

C. Patrticipates in electronic discussions

D. Manipulates digital text, images, and data, eeded

In-text Answer

Option B

Summary of Study Session 15

1. This study session has extensively discussedrnidtion literacy. Information
explosion and data smug have made it essentiahformation users presently to be
information literate.
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2. Information literacy refers to the ability todws when there is a need for information,
to be able to identify, locate, evaluate, and ¢ifety and responsibly use and share that
information for the problem at hand.

3. Everybody in the society needs to be informati@mate in order to make appropriate
decisions. The standards by the American Librargo&mtion should be maintained by
all categories of information users.

Self-Assessment Question (SAQs) for Study Sessidh 1

Now that you have completed this study session, gau assess how well you have
achieved its Learning outcomes by answering théovahg questions. Write your
answers in your study Diary and discuss them wathryT utor at the next study Support
Meeting. You can check your answers with the Noteshe Self-Assessment questions
at the end of this Module.

SAQ 15.1 (Tests Learning Outcomes 15.1)

How do you understand the concept of informatiterdicy?

SAQ 15.2 (Tests Learning Outcomes 15.2)

Explain the reasons why everybody in the sociepukhbe information literate

SAQ 15.3 (Tests Learning Outcomes 15.3)

Discuss one standard that can be used to measommation literacy in students

Notes on SAQs

SAQ 1

Information literacy is increasingly important imig contemporary environment of rapid
technological change and proliferating informatimsources and they are available
through ranges of mediums such as media, libragies You will neither become
information literate nor communication technologterate overnight. Just as with
speaking skills and writing skills, your abilitiegill improve over time as you gain
expertise in the topics you choose to investigate

SAQ 2

Everybody in the society must be information literbecause everybody has information
need and without information wrong choice of infation will be made.

SAQ 3

Standard Three: The information literate student evaluates infaioraand its sources
critically and incorporates selected informatiotoihis or her knowledgebase and value
system.
Performance Indicators:
4. The information literate student summarizes thennidgas to be extracted from
the information gathered.
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Outcomes Include:
d. Reads the text and selects main ideas
e. Restates textual concepts in his/her own wordssatetts data accurately
f. Identifies verbatim material that can be then appately quoted
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