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Vice-Chancellor's Message
The Distance Learning Centre is building on a stiatlition of over two decades of

service in the provision of External Studies Progree and now Distance Learning
Education in Nigeria and beyond. The Distance Liegrrmode to which we are
committed is providing access to many deservingeNams in having access to higher
education especially those who by the nature aof #regagement do not have the luxury
of full time education. Recently, it is contribugiimn no small measure to providing places
for teeming Nigerian youths who for one reasorherdther could not get admission into
the conventional universities.

These course materials have been written by wrigpesially trained in ODL course
delivery. The writers have made great efforts tovte up to date information,
knowledge and skills in the different disciplinesdaensure that the materials are user-
friendly.

In addition to provision of course materials innprand e-format, a lot of Information
Technology input has also gone into the deployneérdourse materials. Most of them
can be downloaded from the DLC website and arelabaiin audio format which you
can also download into your mobile phones, IPod3Nimhong other devices to allow
you listen to the audio study sessions. Some ofsthdy session materials have been
scripted and are being broadcast on the univessiiyamond Radio FM 101.1, while
others have been delivered and captured in audimliformat in a classroom
environment for use by our students. Detailed mi@iion on availability and access is
available on the website. We will continue in offiods to provide and review course
materials for our courses.

However, for you to take advantage of these formaia will need to improve on your
I.T. skills and develop requisite distance learni@glture. It is well known that, for
efficient and effective provision of Distance leag education, availability of
appropriate and relevant course materialssga qua nonSo also, is the availability of
multiple plat form for the convenience of our statde It is in fulfilment of this, that
series of course materials are being written tdkenaur students study at their own pace
and convenience.

It is our hope that you will put these course niateito the best use.

bl

Prof. Abel Idowu Olayinka
Vice-Chancellor
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Foreword

As part of its vision of providing  education f6éLiberty and Development” for
Nigerians and the International Community, the @nsity of Ibadan, Distance Learning
Centre has recently embarked on a vigorous repasity agenda which aimed at
embracing a holistic and all encompassing appréathe delivery of its Open Distance
Learning (ODL) programmes. Thus we are committedlobal best practices in distance
learning provision. Apart from providing an effiole administrative and academic
support for our students, we are committed to pliog educational resource materials
for the use of our students. We are convinced thi#ttout an up-to-date, learner-friendly
and distance learning compliant course materiaksetcannot be any basis to lay claim
to being a provider of distance learning educatiodleed, availability of appropriate
course materials in multiple formats is the hubamly distance learning provision
worldwide.

In view of the above, we are vigorously pursuingaasatter of priority, the provision of
credible, learner-friendly and interactive coursetenals for all our courses. We
commissioned the authoring of, and review of coumnsgerials to teams of experts and
their outputs were subjected to rigorous peer rev@ensure standard. The approach not
only emphasizes cognitive knowledge, but alsoskild humane values which are at the
core of education, even in an ICT age.

The development of the materials which is on-gaatgp had input from experienced
editors and illustrators who have ensured that thesy accurate, current and learner-
friendly. They are specially written with distarlearners in mind. This is very important
because, distance learning involves non-residestialents who can often feel isolated
from the community of learners.

It is important to note that, for a distance leanweexcel there is the need to source and
read relevant materials apart from this course mahte Therefore, adequate
supplementary reading materials as well as otHerrmmation sources are suggested in the
course materials.

Apart from the responsibility for you to read tkeisurse material with others, you are also
advised to seek assistance from your course f#Hoitg especially academic advisors
during your study even before the interactive sessvhich is by design for revision.
Your academic advisors will assist you using comentechnology including Google
Hang Out, You Tube, Talk Fusion, etc. but you hewvtake advantage of these. It is also
going to be of immense advantage if you complesggaments as at when due so as to
have necessary feedbacks as a guide.
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The implication of the above is that, a distanarer has a responsibility to develop
requisite distance learning culture which includiisgent and disciplined self-study,
seeking available administrative and academic sdppod acquisition of basic
information technology skills. This is why you aecouraged to develop your computer
skills by availing yourself the opportunity of tnang that the Centre’s provide and put
these into use.

In conclusion, it is envisaged that the course matewould also be useful for the

regular students of tertiary institutions in Nigewho are faced with a dearth of high
guality textbooks. We are therefore, delighted tespnt these titles to both our distance
learning students and the university’s regular etisl We are confident that the
materials will be an invaluable resource to all.

We would like to thank all our authors, reviewersd goroduction staff for the high
quality of work.

Best wishes.

@"——- > o

Professor Bayo Okunade

Director

Social Psychology of Race and Ethnic Group Relatien Page 5



Course Development Team

Content Authoring Eigbadon Edeki GregorylPh
Content Editor Prof. Remi Raji-Oyelade
Production Editor Dr. Gloria O. Adedoja
Learning Design/Assessment Authoring Abiahu Keyna Chimenka
Managing Editor Ogunmefun Oladele Abiodun
General Editor Prof. Bayo Okunade

Social Psychology of Race and Ethnic Group Relatien

Page 6



General Introduction and Course Objectives

As “Homosapients”, human beings do not functionaaprivate entity. They function

under social institutions either as members of #mie group where their culture,

language, diet, religion and customs are shapeds anembers of a group or affiliates,
where their self-worth, self esteem and valueshaped.

Peculiar to theses affiliations in the sbsettings are behavioural consequences that
result in group biases, stereotypes, prejudicesdisutiminatory tendencies. Therefore,
this course focuses on assisting students to urageriuman behaviour in terms of how
basic knowledge of these group dynamics will fostetter interpersonal relations and
understanding among individuals. It will also fadbasic understanding of the modalities
in reducing acts of ethnic and group rivalry.

Course objectives are therefore designedoto from general to specific tasks. The
course materials also follow this pattern in oreachieve the overall goal. Additionally,
pre-tests, summaries, post-tests are administeresdist students in ensuring a better
understanding of the course content.
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STUDY SESSION ONE: Ethnicity and Race

Introduction

This lecture explains the general meaning of theepts of ethnicity and race. The basic
distinctions and terminologies existing betweenritege clearly defined.

Learning outcome in study session1

LO1.1: define and use correctly some of the keydwmwinted in bold.
LO2.1: define ethnicity and race

LO3.1: explain ethnic consciousness

LO4.1: mention 4 basic dissimilarities between atitypand race.

CONTENT

The concept of ethnicity is related to the Greekoept of ‘ethnos' which refers to the
people of a nation or tribe, an@thnikos”, which stands for national. Hence, ethnicity
refers to the ethnic quality or affiliation of aogip which is normally characterized in
terms of cultureEthnicity represents a social group with a shared historserese of
identity, geography and cultural roots which maycuwc despite racial differences.
Ethnicity shapes a group’s culture, the foods, lmug, religion, music and customs.
These cultural mores often play a vital role inghg how the group of people view,
interpret and interact with the world.

Ethnic consciousnesss a process by which an individual or communigme to
understand itself as separate or different fronersthit has also been commonly referred
to as the actual group conscientiousness that @xdlor subordinated groups expressed.
It involves special rituals and other patterns efidviour that are defined as the conte nt
of a group’s ethnic culture.

Ethnic culture relates to that set of material objects that amguely utilized by a
particular ethnic group. So that ethnic goods beregnonymous with the people who
are members of that group or who practice thatuceltEthnicity was shaped as an
intellectual concept and a mode of social analysihe late 18 and 28' centuries. It is
both a lived and an intellectual concept. When nemmlof an ethnic group interact with
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each other, ethnicity becomes a means by whiclureuls transmitted. Ethnic related
variations include ethnic identity, discriminatiand bilingualism.

ACTIVITY 1.1
Allow 5minutes

Study paragraph 1, 2 and 3 in the content, thenlaexphe concept ofethnic
consciousnesand ethnic culture. What are the basic things ¢bastitute ethnicity and
Race?

ITQ1.1

The process which involves special rituals and rothetterns of behaviour that are
defined as the content of a group’s ethnic culisire-------- :

(a) Ethnic culture

(b) Ethnicity

(c) Ethnic consciousness
(d) Race

ITAL.1

The correct answer was (c)

Reason: The answer justified the major patterrisebfiviour that are defined as the
content of a group’s ethnic culture.

Options (a) and (b) were not correct beca@®up conscientiousness does not relate to
that set of material objects that are uniquelyiagd by a particular ethnic group nor
refers to the ethnic quality or affiliation of aogpp which is normally characterized in
terms of culture.

The answer was not (d) because, Group consciengsssis not a person’s physical
characteristics such as skin color, facial featunes style which is commonly inbred,
geographic, isolated population.

Races generally defined in terms of physical charastess such as skin color, facial
features, hair style which is commonly inbred, gapdic, isolated population. The
meaning of “race” has changed over many centubiesit is now generally accepted as
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something created by society. The American Anthimgioal Association’s statement on
race states, “Physical variations in the humaniepdtave no meaning except the social
ones that humans put in them”.

While we may not be different biologically, thel@ar of our skin is the most visible
difference among us, and it affects the way weraatewith each other. Racial encounters
carry a long history of abuse from colonization,ichhsaw the establishment of a major
group and a minor group.

Despite evidence that there is only one human raite many variations of that one
race, the term ‘race’ generally assumes biologid&trences that are most evidenced in
physical appearance, a kind of pseudosubspecid®ace is often associated socially or
accompanied bgtereotyping Racism and prejudice deal with the forming ofaurfded
and often inaccurate opinions about a group, leadm biased behaviour against
members of that group. From the mistaken notiort thamans may be divided into
clearly defined racial groups and that these growgry in capabilities and aptitudes,
racism gives permission to individuals to treatabgroups differently.

Race means a set of physical traits and cultute aiform of consciousness. This
also relates to a person’s ancestral stock andidimgy all traits, that is, physical and
behavioural associated with membership in that.r&icebe of the “Ibo” race in the {9
century meant that one’s ancestors hailed formldinal, even if a person himself had
never been to Ibo land.

ACTIVITY 2.1
Allow 5 minutes

From the paragraph beginning with Race; briefly laxp the meaning of
pseudosubspeciation and racism. What effect doeisiRand prejudice has on members
of an out-group?

ITQ2.1

------------------ , deals with the forming of unfmded and often inaccurate opinions about
a group, leading to biased behaviour against mesrifehat group.

(a) Stereotyping.

(b) Racism and prejudice.

(c) Ethnic culture

(d) A kind of pseudosubspeciation
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ITA2.1
The correct answer was (b)

Reason: The answer was because, only racism anpdlioes deals with the forming of
unfounded and often inaccurate opinions about aiggréeading to biased behaviour
against members of that group.

Options (a) (b) and (d) were not correct becares®asm and prejudice most often were
associated socially or accompanied by stereotypind,does not relate to that set of
material objects that are uniquely utilized by &ipalar ethnic group.

The answer was not (d) because, racism and prejwdice not pseudosubspeciation in
kind.

Ethnicity Vs Race

Race often suggests one’s status within the social esystand introduces power
differences as people of different races interatlt wne anotherkthnicity, on the other
hand, connotes common culture and shared meanimyglliides thoughts, perceptions,
expectations and actions of a group resulting fstiared historical experiences.

Thinking that a group of people was racially diffiet and thus should be treated
badly is a prejudicial thought and attitude and-eatism came to be defined as the
elimination of such attitudes. Again, ethnic theboth describes the creation of social
conflicts and prescribed ways of overcoming sudfedinces. Such prescriptions were
then applied to the problems of racial discrimioatand exclusion between white and
non-whites for instance, although it also formufadend reinforced a distinction between
whites and blacks in countries like United Stateshier exuberating a false distinction
between races as a physical trait and ethnicity@dtural phenomenon.

ACTIVITY 3.1
Allow 5 minutes

Read the content Ethnicity and Race thoroughlyntiiethe major terms used and note
their differences.
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ITQ3.1

Select the correct match to options below usinguCe) Race, Ethnic consciousness and
Ethnicity.

(1) - represents a social group with amdd history, a sense of identify,
geographical or cultural roots.
(2) e is a process by which an indiial or community came to

understand itself as separate or different fronersth

(3)  When members of an ethic group interact with eabkrgethnicity becomes a
means by which -------------- is transmitted.

(4) e is often defined in terms of physil characteristics, such as skin
colour, facial features, hair style which is comnwnpeculiarities of isolated
population.

ITA3.1
(1) Ethnicity (2) Ethnic consciousness (3) CultureRéce
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SUMMARY

In this session you have learnt about the concémthmicity and race. The concepts
“ethnicity” sprang up from two Greek words “ethnoshich refers to the people of a
nation or tribe, and “ethnikos”, which stands fational. For ethnicity to exist, there
must be a social group with ethnic quality or &fibn characterized in terms of culture
which must play vital roles in shaping how the graiew, interpret and interact with the
world. On the other hand, race as a concept isrgynous with people who are members
of that group or who practice that culture. Therefdhe term ‘race’ generally assumes
biological differences that are most evidenced hygical appearance, a kind of
pseudosubspeciation, such as skin color, facialifes, hair styles etc. More so, in any
social group with a defined culture, an individoalthe community understands himself
or itself as separate or different from others digio the concept ethnic consciousness.
Besides, ethnic culture equally exists and referthat set of material objects that are
uniquely utilized by a particular ethnic group.

SAQs
SAQL1.1 (tests learning outcome 1.1)

Define and use correctly some of the key word pdrit bold.

Ethnos’ refers to the people of a nation or tribe, amthhikos”, stands for national. .
Ethnicity represents a social group with a shared histosgrse of identity, geography
and cultural roots which may occur despite raciieences.Ethnic consciousnesss
the actual group conscientiousness that excludedlmrdinated groups expressed.

Ethnic culture relates to that set of material objects that amguely utilized by a
particular ethnic groupRace means a set of physical traits and culture witloranfof
consciousness.

SAQ?2.1 (tests learning outcome 3.1)

Define ethnicity and race.
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Ethnicity represents a social group with a shaneglities or characteristics, despite racial
differences. Ethnicity shapes a group’s cultureicloften play a vital role in shaping
how the group of people view, interpret and intewaith the world.

Race on the other hand is defined in terms of glaysharacteristics, such as skin colour,
facial features, hair style which is common or pieciies of isolated population.

SAQ3. 1(tests learning outcome 2.1)
Explain group consciousness

Group consciousness is a process by which an ghtivior community came to
understand itself as separate or different fronersthit involves special rituals and other
patterns of behaviour that are defined as the abwfea group’s ethnic culture.

SAQA4.1 (tests learning outcome 4.1)

Mention basic dissimilarities between ethnicity aade.

Ethnicity refers to the ethnic quality or affiliah of a group, represents a social group,
shapes a group’s culture, whitace is generally defined in terms of physical
characteristics of a group, assumes biologicakbfices that are most evidenced in
physical appearance, often associated sociallga@rmapanied by stereotyping.

References

Encyclopedia of American Cultural and Intellecttds$tory. Mary Kupiec Cayton
and Peter W. Williams editors (2001) (New York &uatibner’s sons)

Latter B. (2001); Genetic differences within andween populations of the major
human subgroups. The American Naturalist 116, 22Z0-2

Zuckerman M. (1990). Some dubious premises in rekeand theory on racial
differences. Scientific, social and ethical issugserican psychologist A5, 1297-1303.

Gilorich, Keltner. D and Nisbett. E.R. (2006). Sxcpsychology. W.W Norton
and Company Inc.
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STUDY SESSION TWO:Further Concepts in Ethnicity

Introduction

To further our understanding of the concept of ibyy some associated concepts must
be noted and these inform the relevance of the eminof ethnicity in the field of
psychology and researches. This involves the idedhmic consciousness, ethnicity and
intelligence, ethnicity as a social theory formataf group consciousness.

Learning outcome in study session2

LO1.2: define and use correctly some of the keydwwinted in bold.

LO2.2: define ethnic consciousness

LO3.2: Explain how group consciousnesses are formed

LO4.2: State the relevance of studying ethnicitgacial psychological researches.

CONTENT

Ethnic Consciousness

From the biological perspective, it is sometimes $hat humans start becoming aware
of their ethnicity from the age of 3 or 4 yeaEhnic consciousnesss a process by
which an individual or community of people comeuttderstand themselves as separate
or different from othersEthnicity is also commonly referred to as the actual group
consciousness that excludes or subordinates grexjpessed. Ethnicity could describe
the language, the religion, the social rituals atlder patterns of behaviouEthnic
culture is inclusive of the set of material objects tha aniquely utilized by a particular
ethnic group. So that ethnic groups becasyaonymous with the people who are
members of that group or who practice that culture.

Ethnicity as Social Theory

As a social theory, ethnicity repudiatatempts to use the physical body to explain
differences between people. It is also a counguraent to claim that social conflicts are
fixed because they result from imitable physicdfedences.Ethnic theory describes
both the creation of physical conflicts and prdsedi ways of overcoming such
differences. Such prescriptions were then appbetthié problems of racial discrimination
and exclusion between whites and non-whites. Howeitealso reformulated and
reinforced a distinction between whites and blanksountries like United States.
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ACTIVITY 1.2
Allow 5minutes

Read the first two stanzas in this content; exptha concept of ethnic culture, ethnic
consciousness and ethnic theory. What are the bagigrements for the formation of a

group?

---------- describes both the creation of physical conflicted grescribed ways of
overcoming such differences.

(a) Ethnic theory

(b) Ethnicity

(c) Ethnic consciousness
(d)Race

ITA2.2

The correct answer was (a)

Reason: The option (a) justified the creation ofgatal conflicts and prescribed ways of
overcoming suclmitable physical differences.

Options (b) and (c) were not correct becawetbnic theory does not refer to ethnic
guality or affiliation of a group. Besides, ethiiory does not represent a social group,
or shapes a group’s culture, nor involves spediaéls and other patterns of behaviour
that are defined as the content of a group’s ettwiitire.

The answer was not (d) because, ethnic theory doesefer to a person’s physical
characteristics or set of physical traits and caltwith a form of consciousness such as
skin color, facial features, hair style which isygoonly inbred, geographic in isolated
population.

Formation of Group Consciousness
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Central to the definitions of both race and etligigdeemingly, de-emphasizing the
analytical importance of physical ancestry. Thignfation of group consciousness
becomes obvious in their exclusion from their hsstiety. As a sense of solidarity
between disparate groups who might not have felthrfellowship in their homeland.

People who have local ties to village or regiorhieir place or origin, they began to feel
stronger affinities to others in a foreign land.e%h are individuals purportedly from the
same national origin.

This sense of commonality in a foreign land is marely a response to nativism, it
also leads to the formation of networks of tradd aaciality. It results in formation of
geographic and linguistic enclaves. An instancithis sabo settlements” among Hausas.
It could even be a nostalgic sense of longingieritome country. All these factors draw
people together and create institutions and squittices. These individuals also see
each other as compatriots, both because they ampeldrin together by others and
because a new found sense of being from the saane plsewhere.

ACTIVITY 2.2
Allow 5 minutes

Form the content titled formation of a group; dgiefxplain how a group is formed.

ITQ2.2

All these factors draw people together and cresstitions and social practices, except

(a) Sense of solidarity between disparate groups whghimnhot have felt much
fellowship in their homeland.

(b) Local ties to village or region in their placearrgin,

(c) Controlling other extraneous differences in thei&gc

(d) Sense of commonality in a foreign land

ITA2.2
The correct answer was (c)

Reason: The answer was (c) because; controllingr a@itraneous differences in the
Society does not draw people together or creatiutisns and social practices.
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Options (a) (b) and (d) are not correct becassese of solidarity between disparate
groups, having local ties to village or region ames place or origin, and the
development of sense of commonality in a foreigmdlare the major factors that draw
people together and create institutions and spcatices

Ethnicity and Intelligence

The Bell Curve by Richard J. Herrnstein and Chalesray strongly suggests that the
ethnic and racial group differences among intefiggescores are essentially genetically
based. They further suggested that low I'Q scoregesponsible for conditions such as
low incomes and unemployment as well as inapprtoparental behaviour. Prior to this
time, mental measurement movement disregarded @iffierences and uniformly used
intelligence test results of people of various &thgroups over others. Today, specific
criteria have been developed for testing fairneeenwusing the same test for different
ethnic groups, thus, controlling other extraneorfifer@nces. There is also the need for
the idea of variability in I'Q scores across ragebups indicating that while some people
do poorly, many do quite well.

ACTIVITY 3.2
Allow 5 minutes

Read the conteriturther Concepts in Ethniciggain, note and briefly define the different
terms used in the content.

ITQ3.2

Select the best options to the statements belowguEthnic theories, Exclusion,
Fairness, Ethnic consciousness and Ethnic theory

1 e is a process by which individuals oember of a community came to
understand themselves as separate or differentdtbers.

2 oo describes both the creation of mbaonflicts and also prescribes
ways of overcoming such conflicts or differences.

3 The - reformulate and reinforce astiinction between whites and
blacks.

4 An influential factor in the formation of group camiousness is its --------------
from the host society.
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5 Measuring intelligence among different ethnic groupquires that specific criteria
be put into consideration to test -------------- .

ITA3.2

(1) Ethnic consciousness (2) Ethnic theory (3) Ethrieoties (4) exclusion (5)
Fairness.

SUMMARY

In this session you have learnt more on Furtherc€pts in Ethnicity. One could
therefore conclude that humans as living organismth physical abilities and
intellectual magnetisms develop ethnic consciousma®r time. Ethnic consciousness
refers to a process by which an individual or comityuof people come to understand
themselves as separate or different from otheranMaile, due to sense of solidarity
between disparate groups who might not have fetthmfallowship in their homeland or
excluded from their host society, the formatiomgdup consciousness therefore becomes
obvious.

In this regards, people who have local ties toag#l or region in their place of origin,

began to feel stronger affinities to others in @eiign land. This sense of commonality in
a foreign land is not merely a response to natiyisat rather leads to the formation of
networks of trade and sociality, geographic anguistic enclaves etc. This could also be
referred as a nostalgic sense of longing for thménoountry.

SAQs
SAQL.2 (tests learning outcome 1.2)

Define ethnic theory.

Ethnic theory is that theory which describes bdih ¢treation of physical conflicts and
equally prescribed ways of overcoming such diffeesn For instance, in certain
situations such physical conflicts prescriptionsravapplied to the problems of racial
discrimination and exclusion, e.g distinction betwevhites and blacks in countries like
United States.

SAQ2.2 (tests learning outcome 2.2)
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Define ethnic consciousness
Ethnic consciousness is defined as a process bghwihdividuals or member of a
community came to understand themselves as separdiéerent from others.

SAQ3.2 (tests learning outcome 3.2)

Explain how a group consciousness is formed.

Group consciousness is formed when there is sehsmliolarity between disparate
groups, also formed when one have local ties tagal or region in ones place or origin.
More so, group consciousness is equally formedynwhere is sense of commonality and
stronger feelings of affinitie® others in a foreign land are the major factbet draw
people together and create institutions and spcatices

SAQA4.2 (tests learning outcome 4.2)

State the relevance of studying ethnicity in sopglchological researches.

Ethnicity shapes a group’s culture, the foods, lemg, religion, music and customs,
which often play vital role in shaping how the gpouews, interpret and interact with the
world. Ethnicity also plays vital roles on how auk is transmittedAccording to the Bell
Curve by Richard J. Herrnstein and Charles Muredlgnic and racial group differences
among intelligence scores are essentially genstidmsed. In other words, strongly
suggests that intelligence test results of peopleadous ethnic groups could be used
over others for testing fairness when using theestast for different ethnic groups, thus,
controlling other extraneous differences.

References

Encyclopedia of American Cultural and Intellectttigtory. Mary Kupiec Cayton
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Gilorich, Keltner. D and Nisbett. E.R. (2006). Sxcpsychology. W.W Norton
and Company Inc.

Latter B. (2001), Genetic differences within andween populations of the major
human subgroups. The American Naturalist 116, 220-2
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STUDY SESSION THREE: Racism and Sexism

Introduction

Racism is a belief or perception that a particuae is superior to another. This belief
about how different groups of people are to be e\was changed to more subtle forms
of discrimination in the modern world such sexistime perception that women are
inferior to men in fundamental respect.

Learning outcome in study session3
LO1.3: explain the concept of modern racism

LO2.3: how is sexism expressed in the Nigerianexift
LO3.3: discuss the concept sexism

CONTENT
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It is now quite uncommon neither is it legally aptable to engage in many forms of
discrimination that were once common in many caastabout half a century ago. This
change has created conflict in many people betwdet they think and feel inside, what

they believe is prudent or acceptable to say ompdblicly. To some people, it has

created conflict between competing beliefs and esldor example, the belief in equal
treatment and the desire to make up for past iopsthrough some form of affirmative

actions. You may have the belief that one ouglieéb the same towards members of all
groups, but at the same time, feel a resistandamtiv actualize that belief. This sort of
conflict has inspired social psychologist to depef@w theoretical explanations for this
modern form of prejudice.

Kinder and Sears (1981); Swim, Aiken, Hall and téur§1995) and others noted that
the old-fashioned racism has largely disappearedumtries like the United States but it
has been replaced by a subtler one, modern ragisygntolic racism.

Modern racism explicitly rejects racist beliefs dme one hand, while inwardly
nurturing animosity or suspicion towards blacks ifstance, by undermining cherished
principles of justice and inequality. It is the way which an individual harbor
unacknowledged and negative feelings and attittm@ards minority groups that stems
from in group favoritism and a desire to defend #tatus quo (Sidamus and Prato,
1999,). Thus, whether or not such a person williaca prejudiced or discriminatory
manner will very much depend on the details of gheation. If the situation offers no
justification or ‘disguise’ for discriminatory aom, people’s response will conform to
their egalitarian values. On other hand, if a fléaationalization is readily available,
the modern racist’s prejudices will emerge.

ACTIVITY 1.3

Allow 5minutes answer the question below

Study the content above on racism and sexism aswlearthe question below.
ITQ1.3

The way in which an individual harbor unacknowledlgend negative feelings and
attitudes towards minority groups that stems frengroup favoritism and a desire to
defend the status quo is referred as -------—----

(a) Hostile sexism
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(b) Modern Sexism
(c) Symbolic Racism
(d) Symbolic Sexism

ITAL1.3

The correct answer was (c)

(a) Reason: The correct answer was (c) because Syniatism refers to the way in
which an individual harbor unacknowledged and negafieelings and attitudes
towards minority groups that stems from in groupofitism and a desire to
defend the status quo hence, provided the mostideioption for the question.

Options (a), (b) and (d) were not the answer bexadsstile sexism, Modern Sexism and
Symbolic Sexism does not explain the concept of &lim Racism

In most cases, the prejudice or dissemination iarked’ and the individual remains
comfortably unaware of being a racist.

Sexism

There is a belief that women are less competeniraatligent than men and at the same
time believe that they are warmer and more inteigeally skilled. Steve Glick and
Susan Fiske (2001) noted two types of sexism iir ttedy which covered nineteen
nations, Benevolent and Hostile sexism.

Benevolent sexism is a subjectively favorable idgp that offers protection and
affection to women who embrace conventional roldss often coexists with hostile
sexism. Hostile sexism is an antipathy towards womlko are viewed as usurping men’s
power. Such partly positive stereotypes may baqudarly resistant to change. In many
instance, this has culminated into the establishm@nsuch moment as “women
liberation”. In Nigeria, the feminist groups arevaived in a series of awareness and
advocacy programmes for more recognition of pasitbwomen in political offices and
institutions.

ACTIVITY 2.3

Allow 5minutes
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Based on Steve Glick and Susan Fiske (2001) dieatstins of sexism, explain briefly
Benevolent and Hostile sexism from your own perspes.

ITQ2.3

The two major types of sexism identified by Stemd &iske (2001) was

(a) Benevolent and Hostile sexism.
(b) Modern Sexism and Symbolic Sexism.
(c) Racism and Sexisms

ITA2.3
The answer was (a) by

Reason: The answer was (a) because, benevolertaamtite sexism was the only two
major types of sexism identified by Steve and Fi¥1). Therefore, provides the most
suitable option for the question.

Option (b) and (c) were not the answer modern sexgplicitly rejects racist beliefs but
inwardly nurtures animosity against another grouplevracism is an old fashioned and
has given way to a more subtle form called modesymbolic racism.

Assessment of True Attitudes

Surveys of people’s attitudes towards certain gsoognnot be fully trusted because
respondents may not think it is acceptable to esgvehat they really feel or people may
not fully know how they feel. In other words, themeist some conflict between what is
covertly felt and what is overtly stated. Since sm@mny forms of prejudice and
ambivalence are uncertain or hidden, they are iketyl to be revealed through self-
reports in researches. Thus, indirect measure®ftea used. An example is Implicit
Association Test (IAT) and Priming.

ACTIVITY 3.3

Allow 5 minutes
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Read the content carefully again, and select theecbmatch to the statements below.
Sexism, Modern racism and Racism

1. An old fashioned and has given way to a more sufotlen called modern or
symbolic racism is -----------------

2. -mmmmmmee- , explicitly rejects racist beliefs ub inwardly nurtures animosity
against another group.

3. mmmmmmememeeee- is the belief that women are lessmpetent and intelligent than
men.

(a) Racism (b) Modern racism (c) Sexism

SUMMARY

In this session you have learnt about the concertaism and sexism. Kinder and Sears
(1981); Swim, Aiken, Hall and Hunter (1995) andethnoted that racism has become
old fashioned and has given way to a more subtten foalled modern or symbolic
racism. Modern racism explicitly rejects racistibf but inwardly nurtures animosity
against another group. It is the way in which agivildual harbor unacknowledged and
negative feelings and attitudes towards minoritpugis that stems from in group
favoritism and a desire to defend the status quda(Bus and Prato, 1999). In other
words, as far as racism and sexism are concernggudmpe or discrimination is
“masked”, while the individual is quite unawaretioém.

This chapter too introduced to us the concept afsgg a belief that women are less
competent and intelligent than men. Sexism alsotafigmestricts women only to certain
conventional roles; any deviation is seen as usgrpien’s exclusive roles. Measuring
this hidden attitude requires indirect measureg likplicit Association Test (IAT)
Priming.

SAQs
SAQL1.3 (tests learning outcome 1.3)

Explain the concept of modern racism

The concept racism is the way in which an individharbor unacknowledged and
negative feelings and attitudes towards minoritpugs that stems from in group
favoritism and a desire to defend the status quda(®us and Prato, 1999,). Modern
racism explicitly rejects racist beliefs but inwlgrchurtures animosity against another

group.
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In other words, despite the fact that race is oétesociated socially or accompanied by
stereotyping, racism and prejudice deal with themfng of unfounded and often
inaccurate opinions about a group, leading to blidshaviour against members of that
group. Racism also gives permission to individtalseat racial groups differently.

SAQ2.3 (tests learning outcome 2.3)

How is racism and sexism expressed in the Nigerostext?

In Nigeria and world at large, sexism is perceiasda belief that women are less
competent and intelligent than men and mentallytricks women only to certain
conventional roles. Any deviation therefore, isrsas usurping men’s exclusive roles. As
a result, feminist groups in Nigeria precisely areolved in a series of awareness and
advocacy programmes for more recognition of pasitbwomen in political offices and
institutions.

SAQ3.3 (tests learning outcome 3.3)
Discuss the concept sexism

Sexism refers to belief that women are less competed intelligent than men and at the
same time believe that they are warmer and moeggatsonally skilled. There are two
major types of sexism, the Benevolent and Hosélessn.

Benevolent sexism is a subjectively favorable idgp that offers protection and
affection to women who embrace conventional roldss often coexists with hostile
sexism. Hostile sexism on the other hand is arpattity towards women who are viewed
as usurping men’s power. This portrays a positteeestype which may be particularly
resistant to change.
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STUDY SESSION FOUR: Realistic Group Conflict Theory

Introduction

This lecture introduces you to the theory thattesddo the issue of conflict among groups
in the economic sense, ethnocentrism. It also exasncompetition and inter-group
conflicts as well as reducing inter-group conflitteough super ordinate goals.

Learning outcome in study session4

LO1.4: define realistic group conflict theory
LO2.4: explain inter-group conflicts and how theg sesolved.

LO3.4: explain the meaning of ethnocentrism

CONTENT

The realistic group conflict theory acknowledgeattgroups sometimes confront real
conflicts over what are essentially economic issé&sording to this theory, prejudice

and discrimination often arise from competition iovVienited desired resources. The
theory correctly predicts that prejudice and dmeamation should increase under
conditions of economic difficulty. Group conflicésise over competition between groups
for limited desired resources. When there is leggotround or when people are afraid of
losing what they have, competition intensifies.

The theory also states that prejudice and disnation should be strongest among
groups that stand to lose the most from anothemgsoeconomic advance. The theory
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also specifies some of the ways that conflict betwgroups are likely to be played out.
One of such is ethnocentrism.

ACTIVITY 1.4
Allow 5minutes

Study the paragraph above. In your own understgndnefly explain realistic group
conflict theory.

ITQ1.4

A situation whereby groups sometimes confront oealflicts over what are essentially
economic issues is referred to -------------- .

(a) Group conflicts

(b) Group cohesion

(c) Group Prejudice and discrimination
(d) Realistic group conflict theory

ITA1.4

The correct answer was (d)

Reason: The correct answer was (d) because it ad&dges that groups sometimes
confront real conflicts over what are essentialtpreomic issues and correctly predicts
that prejudice and discrimination should increasedesm conditions of economic

difficulty.

Options (a), (b) and (c) were not the answer baxaBsoup conflicts, Group cohesion
and Group Prejudice and discrimination does notlagxpthe concept of Symbolic

Racism

Ethnocentrism

This happens when one vilifies the out-group wioitee glorifies or praises one’s own
group. People in the out-group are often thougli stereotyped ways and are treated in
a manner morally forbidden by one’s moral code.ti# same time, loyalty to the in-
group intensifies.
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Competition and inter-group Conflicts: In a competitive situation, group cohesion
increases. When group unity increases, for instahaeng a football match, fans or
members of each group give a lot of support torttegim, they give them praise names
and encouraging comments to spur them on to greateevements while the opponent
side is jeered at or the players are called unplgasames or discouraging words like
“woo”. The expression of inter-group hostility i®msetimes not limited to words.
Numerous provocations are sometimes directed abppesing group. In some extreme
cases, such behaviour leads to physical fights dexdruction of goods and items of
properties. In some instances those that advocatera aggressive stance towards the
out-group tend to gain popularity.

ITQ2.4
Group conflicts arises as a result of ----------

(a) Inter-group hostility
(b) Competition between groups for limited desired veses.
(c) Group unity

ITA2.4

The correct answer was (b)

Reason: The answer was (b) because; it justifiedrthjor cause of group conflicts.
Options (a) and (c) were not correct becaurger-group hostility does not always lead to
group conflicts. Besides, in competitive situatitims tendency for Group unity to exist is
always limited, in other words, group cohesion msigupreme.

Super ordinate Goals: This is a process of reducing inter-group corglicBimply
bringing the two groups together in non competitgitings to ensure some contacts
between groups may not reduce conflicts. Howevetiyviies that could be resolved
through cooperation between the two competing gob@ve been noted in various
studies to be more effective. This relationshipMeetn the two groups to achieve a goal
that could not be achieved by either group alonetbgether is referred to as super
ordinate goal. When this takes place, friendship oprdial relationship easily develops
among the two groups. In other words, when commuadsgare pursued and achieved,
conflict and hostility with out-groups disappear.

ACTIVITY 2.4
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Allow 5 minutes

Read the subtitles: “Competition and inter-groupflicts; and Super ordinate Goals”
explain the meaning of group cohesion and intetygr@onflicts.

ITQ3.4

This relationship between the two groups to acheegeal that could not be achieved by
either group alone but together is referred toas—--------

(a) super ordinate goal.
(b) Group Cohesion

(c) Competition

(d) Ethnocentism

ITA3.4
The correct answer was (a)

Reason: The answer was (a) because, super ordjoateis the relationship existing
between two groups to achieve a goal which coutdorcachieved alone by either group
but together, therefore provides the most suitapten for the question.

Options (b) (c) and (d) are not correct becauseurcohesion arises when there is
competition between groups for limited desired vese and does not involve goal
achievement while ethnocentrism deals with vilifyithe out-group while glorifying or
praising one’s in-group.

ACTIVITY 3.4
Allow 5 minutes

Read through the content and define the followaigs.

(a) Group Conflicts

(b) Super ordinate goal.

(c) Group Cohesion

(d) Realistic group conflict theory
(e) Ethnocentism
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ITQ4.4
Select the correct match to the statements below

1. - arise over competition between twooups for limited desired
resources.

2. e occurs when one Vvilifies the out-gmand praises or glorifies the
in-group.

3. For inter-group hostility to evolve, differencesbackground, in appearance,
or prior histories of conflicts are not necessafhe most important
requirement is for the two groups to enter inte-—---- for goals that one
can achieve.

4, Competition against “outsider” often ----------——----

5. To reduce hostility that exists between certairugsy we should think of ways
to get the two groups to work together to fulfildlmmon goals. It is this --------
-------- that keep people together.

ITA4.4
(1) Conflict (2) Ethnocentrism (3) competition (4) irases group cohesion. (5) Super-
ordinate goals

SUMMARY

In this session you have learnt about realisticigroonflict theory as a situation whereby
groups sometimes confront real conflicts over what essentially economic issues.
According to this theory, prejudice and discrimiaatoften arise from competition over

limited desired resources. The theory also stéaisprejudice and discrimination should
be strongest among groups that stand to lose ttst from another group’s economic

advance and equally specifies some of the waysctirdtict between groups are likely to

be played out, such is ethnocentrism (vilifyinge thut-group and glorifies one’s own

group. This session also exposes us on the conoeptgroup conflicts and super

ordinate goals. Inter-group Conflicts results fromarease in group cohesion while super
ordinate goals refers to bringing two or more gsotggether in non competitive settings
to ensure some contacts that reduces conflicts.

SAQs
SAQ1.4 (tests learning outcome 1.4)
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Define realistic group conflict theory.

Realistic group conflict theory refers to that ation whereby groups sometimes
confront real conflicts over what are essentialtpreomic issues. The theory correctly
predicts that prejudice and discrimination shoucréase under conditions of economic
difficulty.

SAQ2.4 (tests learning outcome 2.4)

Explain inter-group conflicts and how they are hesd.

Inter-group conflicts refer to the conflicts whiahise over competition between groups
for limited desired resources. For instance, wihemnet is less to go round or when people
are afraid of losing what they have, competiticiemnsifies.

To resolve inter-group conflicts, we should thirfkways to get the two groups to work
together to fulfill common goals. This relationslhiptween the two groups to achieve a
goal that could not be achieved by either groupalout together is referred to as super
ordinate goal. In other words, when common goasarsued and achieved, conflict and
hostility with out-groups disappear.

SAQ3.4 (tests learning outcome 3.4)

Explain group consciousness

Group conscientiousness does not relate to thadfsmaterial objects that are uniquely
utilized by a particular ethnic group nor refersthe ethnic quality or affiliation of a
group which is normally characterized in terms wfure, but refers to the process which
involves special rituals and other patterns of beha that are defined as the content of a
group’s ethnic culture

SAQA4.4: (tests learning outcome 4.4)

Explain the meaning of ethnocentrism

Ethnocentrism occurs when one vilifies the out-gratnile one glorifies or praises one’s
own group. In other words, people in the out-graug stereotyped and treated in ways
and manners that are morally forbidden by one’sainoode. At the same time, loyalty to
the in-group intensifies.
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STUDY SESSION FIVE: Social Identity Theory

Introduction

In this lecture, you will be exposed to the effedte status and accomplishment of a
group on a person’s self-concept and self-esteaar ¥ace or ethnic affiliation has great
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impact on self-esteem. Also is the individual cotment to improve or boost the
group’s that status and fortune. As you feel bedtsyut the group, you feel better about
yourself.

Learning outcome in study session 5

LO1.5: explain what you understand by the sociehtdy theory

LO2.5: give an explanation of how social identhgdry affects the individual self-
esteem, identity or happiness

LO3.5: In what ways can one boost the status ofsdnegroup?

CONTENT

Henri Tajfel and John Turner (1979) posit thathe social identity theory, a person’s
self-concept and self-esteem derive not only fremspnal identity and accomplishments,
but also from the status and accomplishments of/énemus groups to which the person
belongs. In other words, being a gang member, &egsor, a lawyer, a Nigerian etc.
means that one’s identity and self esteem are atéiy tied up with the triumphs and
tribulations of fellow gang members, colleague$etiow citizens.

Boosting the status of one’s in-group- &netimes members of a group are tempted to
do what they can to boost the status and fortuhdeeadn-group. This is because our self-
esteem is based in part on the status of the \vamoaups to which we belong. This
explains the reason for in-group favoritism. Byigg advantage to fellow members of a
group, we boost the group’s standing and therebgmpially elevate our own self-esteem.
Thus, feeling better about the group leads usdblfetter about ourselves.

ITQ1.5

In-group favoritism is referred as -------------

(a) One’s identity and self esteem

(b) Boosting the status of one’s in-group

(c) Status and accomplishments of the various groupgich the person belongs.
(d) social identity

ITA1.5

The correct answer was (b)
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Reason: The answer (b) justified the major pattefrieehaviour in which self-esteem is
based on the status of the various groups to whebelong

Options (a) (c) and (d) were not correct because;soidentity or self-esteem, Status
accomplishments and social identity does not pgrinagroup favoritism or refers to
boosting the status of one’s in-group.

Some studies have been conducted to assess artgipelf esteem after they have
had an opportunity to exhibit in-group favoritism & minimal group situation. Those
who had been allowed to engage in inter-group iisoation had higher self-esteem
than those who had not been given the opportunitgliscriminate (Lemyre & Smith,
1985). Other researches have shown that peopletaideoparticular strong pride in their
group affiliations are prone to in-group favoritismMhen placed in a minimal group
situation (Croeker & Luhtanen, 1990). People whm faghly identified with a particular
group react to criticism of the group as if it werdicism of the self (McCoy & Major,
2003).

The Social Identity theory also receives suppooimf common observation that
people go to great length to announce their afifdrawith a certain group when that
group is doing well. This is referred to as “Bagkim Reflected Glory” coined by
Cialdini (1976). Sport fans, for example, chant “are number 1” after a team’s victory.
Everyone wants to be involved in the outcome oictowy. This is however not so after a
loss. Cialdini (1976) also observes the use offitls¢ person “we” won” and the third
person pronoun “they lost” following victory andfdet.

ACTIVITY1.5
Allow 5 minutes
Read the content again what do you understand by
(a) Self esteem,
(b) Social identity
(c) In-group favoritism
(d) group affiliations
(e) inter-group discrimination
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ITQ2.5

Provide the correct answer in the table below, guddasking, in-group and Social
Identity theory.

1. The ---—--mrmmmmmmmemeeee posits that a
person’s self-concept and self |-
esteem not only derive from personal
identify and accomplishment but also
from the status accomplishment of the
various groups to which person
belongs.

2. mmmmmmmmmemeeee- in reflected glory ig
identification with a team or group.
This shows in having a feeling of
happiness when the team wins and
being dejected when it loses. Sport
fans even wear their favourite teams
shirts to their games, classes or pldces
of work.

3. Steps are sometimes taken by the
individual to boost the ------------ .
status because the individual self-
esteem depends on it.

ITA2.5

1. Social Identity theory (2). Basking (3) In-group

SUMMARY
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In this session you have learnt that a personfsceeicept and self-esteem according
Henri Tajfel and John Turner (1979), does not engpaly from personal identity and

accomplishments, but also from the status of throws groups to which the person
belongs. In other words, social identity theoryersfto a situation whereby one’s identity
and self esteem are intimately tied up with thenphs and tribulations of fellow gang

members, colleagues or fellow citizens.

Sometimes people are tempted to do what the can doost the status and fortunes of
the in-group because, their self-esteem is basetherstatus of the various groups to
which we belong. This therefore explains the redsorin-group favoritism, or what we
regard adoosting the status of one’s in-group.

SAQs
SAQL.5 (tests learning outcome 1.5)

Explain what you understand by the social Ideritigory

Social Identity theory is that theory which poghsat a person’s self-concept and self —
esteem not only derive from personal identity andoaplishment but also from the

status accomplishment of the various groups to kvperson belongs. (Henri Tajfel and

John Turner, 1979)

SAQ2.5 (tests learning outcome 2.5)

Give an explanation of how social identity theoiffeets the individual self-esteem,
identity or happiness.

Without doubt, social identity theory affects thedividual self-esteem, identity or
happiness. For instance, when people had an omgrto exhibit in-group favoritism,
they tend to enjoy higher self-esteem with strongade in their group affiliations. In
other words, when placed in a minimal group situratithose who are highly identified
with a particular group react to criticism of thegp as if it were criticism of the self, but
go to great length to announce their affiliatiorthav@ certain group when that group is
doing well.

SAQ3.5 (tests learning outcome 3.5)

In what ways can one boost the status of one’soyg?
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One boosts the status of one’s in-group by readrmgking the criticism of the group as
if it were personal criticism, but go to great ldngo announce their affiliation with a
certain group when that group is doing well.
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Study session SIX: Characterizing Inter-group Bias
(Stereotyping, Prejudice and Discrimination)

Introduction

In this lecture, the reader will be introduced itfedent types of group biases which
emanates from preconceived notions of racism orgdeed sense of previous injustice.
These biases are exhibited in form of stereotypesgudice and discrimination.

Learning outcome in study session 6

LO1.6: define some of the key words printed in bold

LO2.6: define stereotypes, prejudices and disciatim

LO3.6: differentiate between the following conceptstereotype prejudice and
discrimination.

LO4.6: What is personal discrimination and instdoal discrimination?

CONTENT

The killing of American, their civilian and militarallies is a religious duty
for each and every Muslim..... We..... With God’s p.hel Call on every
Muslim who believes in God and wishes to be rewdrdecomply with
God’s order to kill Americans and plunder their negnwhenever and
wherever they find it.

[The September HMattack] gave a harsh lesson to these arrogant fesop
for whom freedom is but for the white race.... Gollingi, Americans’ end
is near.
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- Osama Bin Laden, in a February, 1998, appeal toslvhs and
videotaped statement in the fall of 2001.

The above statement of Osama Bin Laden is a chdssxample ofprejudice.
Although social scientists differ in their perceptiand way they define prejudice.
However, it is mostly agreed that prejudice invehe prejudgment, usually negative
about a group or its members (Fiske, 1993; Jor#&)1In psychology, prejudice is not
merely a statement of opinion or belief lant attitude that includes feelings, such as
contempt, dislike or loathing. For Osama Bin Ladean Muslim Americans are the
target of prejudice and his hatred is so great teawvill like to see them die to achieve
their aim.

(A) ----m-mmmee- is not merely a statement adpinions or beliefs but attitudes that
include feelings, such as contempt, dislikes othliog and involves a prejudgment,
usually negative about a group or its members.

(a) Discrimination,

(b) Personal discrimination
(c) prejudice,

(d) Stereotype

ITAL.6
The correct answer was (c)

Reason: The answer was (c) because; prejudice mnily option that involves a
prejudgment, usually negative about a group angsnbers.

Options (a) (b) and (d) are not correct becausgugice does not refer to treating group
membership unfairly as a result of their group mersbip, does not mean

generalizations or over generalizations about teenbers of a group nor involves only
the acts of discrimination committed by individuals
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The existence of prejudice is closely linked wgthreotypes.The term “stereotypes” was
coined by a French printer, Didot, in 1798. It vemgyinally used for a printing process
used to create reproductions. Stereotypes wereliké@ed to “pictures in the head”, that
is mental reproduction of reality. The term gratjugme to mean generalizations or
guite often over generalizations about the membéra group. Just as with prejudice
these generalizations can be positive. For the perst it could be negative and resistant
to change.

ACTIVITY1.6
Allow 5minutes

Study the above stanzas particularly the one writtatalics, what is your conception of
prejudice and Stereotypes. What is the differetwéen two.

Stereotypes are not harmful but they do damage dstefing prejudice and
discrimination. For instance, harboring beliefs that Black peopve intellectual
limitations, makes one believes that time and mosteguld not be spent on educating
Black children. In this example, discrimination atwes putting group members at a
disadvantage or treating them unfairly as a resutheir group membershifersonal
discrimination involves the acts of discrimination committed hydividuals. For
example, a manager who refuses to hire an Hausa, mduile “institutional
discrimination” refers to discriminatory policies practices carried out by organizations
and other institutions, for example, favouring @tienic group over another in university
admissions.

ITQ2.6

Identify the concept that best describes the statésnin the table below, using
stereotypes, prejudices, discrimination and peisdisarimination.

(A) - is not merely a statement
of opinions or beliefs but attitudes that
include feelings, such as contempt, dislikes
or loathing.
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(B) A situation which involves
generalization or overgeneralization abput
members of a group.

(C) - which involves putting th
members of a group at a disadvantage or
treating them unfairly.

(9]

=

(D) - involves the acts @
discrimination committed by individuals.

ITA2.6

(a) prejudice,

(b) Stereotype

(c) Discrimination,

(d) Personal discrimination

Though, stereotype, prejudice and discriminaticerofjo together, it is also possible to
have one without the other, for example, a germrdlprejudiced against ‘foreigners’ or
‘amputees’ may not include specific stereotypesacis of discrimination. There are
sometimes when discrimination takes place withaejualices or stereotyping, either
intentional or unintentionally.

SUMMARY

In this session you have learnt that, prejudiceas merely a statement of opinion but
involves a prejudgment, usually negative about @ugror its members (Fiske, 1993;
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Jones, 1979). The existence of prejudice is cloieked with stereotypes. The term
“stereotypes “refers to the generalizations orejwften over generalizations about the
members of a group, which could be positive or tiegaand resistant to change.
Stereotypes are not harmful but they do damage dsterfing prejudice and
discrimination. Discrimination involves putting gqo members at a disadvantage or
treating them unfairly as a result of their groupmipership, and could be personal or
institutional in type. Stereotype, prejudice andcdmination often go together, it is
equally possible to have situations where discratiom takes place without prejudices or
stereotyping, either intentional or unintentionally

SAQs
SAQL.6 (tests learning outcome 1.6)

Define and use correctly some of the key word pdrit bold.

Prejudice refers a prejudgment, usually negative about agay its memberdAttitude

is that feeling of like or dislike, contempt, or lbatg formed against an individual,
group, object or thing. t8reotypes is the generalizations or quite often over
generalizations about the members of a groupcribnination involves putting group
members at a disadvantage or treating them unfadya result of their group
membershipPersonal discrimination involves the acts of discrimination committed by
individuals.

SAQ?2.6 (tests learning outcome 2.6)

Define stereotypes, prejudices and discrimination

Prejudice is not merely a statement of opiniondaliefs but a prejudgment, usually
negative about a group or its members. Stereotygbe generalization or quite often
overgeneralization about members of a group whgernination involves putting the
members of a group at a disadvantage or treaterg tinfairly.

SAQ3.6 (tests learning outcome 3.6)

Differentiate between the following concepts: stéype prejudice and discrimination.

Stereotype is overgeneralization about members gfoap, prejudice is prejudgment
about members of a group while discrimination uhfareatment to members of a group.

SAQA4.6 (tests learning outcome 4.6)
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What is personal discrimination and institutionislodimination?

Personal discrimination is the discrimination cortted by individual while “institutional
discrimination” refers to discriminatory policies practices carried out by organizations
and other institutions,
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STUDY SESSION SEVEN: Prejudice

Introduction

This lecture will introduce you to the categoridgpeople that hold prejudice. We shall
also examine the concept of social dominance @iemt, out-group homogeneity, and
how prejudices are corrected.

Learning outcome in study session 7
LO1.7: give a broader explanation of prejudice
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LO2.7: explain the meaning of the term, “out-grdngmogeneity”
LO3.7: discuss how prejudices are corrected

CONTENT

People who view social world in a hierarchical fownl most likely than others hold
prejudice towards low-status group. This is typichpeople who want their own group
to dominate and be superior to other groups. Tlharacteristic is termed “social
dominance orientation”. Social dominance correlatggh prejudice more than
authoritarianism. Studies have linked it to an&di, anti-Arab, Sexism and others.

In the book Nature of Prejudiceglt is stated that the human mind must think i
aid of categories”... once formed, categories arebtdmds for normal prejudgment. We
cannot possibly avoid this process. Orderly livilegpends upon it”.

Prejudice involves a prejudgment of the individuat group that is different from
our group.

ACTIVITY 1.7
Allow 5minutes

Read the content above and explain the concepb@éalsdominance orientation. How
does it relate to prejudice?

Out-group homogeneity

In social psychology, an “in-group” is a group thish someone belongs and an “out-
group” is a group to which the person does notrgelétlence, person’s in-group may be
another person’s out-group and vice versa.

In out-group homogeneity effect, researchers Hawmd that when it relates to
attitudes, values, personality traits and otheranttaristics, people tend to see the out-
group members as more alike than in-group membersa result, out-group members
are at risk of being seen as interchangeable cgredgble and they are more likely to be
stereotyped. This perception of sameness holdsrégerdless of whether the out-group
is another race, religion, nationality or otherunally occurring group.

ITQL.7

One of the major effects of out-group homogeneity4--------------- :
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(a) out-group members are more likely to be prejudiced
(b) out-group members are more likely to be discringdat
(c) out-group members are more likely to be affiliated
(d) out-group members are more likely to be stereotyped

ITQ1.7
The correct answer was (d)

Reason: The answer justified the major effectsubfgroup homogeneity among out-
group members.

Options (a) (b) and (c) were not because, the pptout-group members are more likely
to be prejudiced, discriminated or affiliated doest correct relate to out-group
homogeneity effects, hence does not characterizeoh tas the correct answer to the
guestion.

In one of the earliest researches to documentotitegroup homogeneity effect,
Princeton university researchers asked studenfsun different ‘eating clubs’ to rate
members of their own group and members of threeerotfroups on personality
dimensions such as introverted — extroverted amdgant-humble (Jones, Wood &
Quattrone, 1981). The result showed that studemded to rate members of their own
group as more varied in personality than membeith@fout-group regardless of which
group students were in.

Later researches on out-group homogeneity fouacetfect to be strongest when the
in-group and out-group are enduring, real life grddullen & Hu, (1989). If the out-
group is small and the attributes in question arpoirtant to its identity, the out-group
homogeneity effect may disappear or even reversesi(1992), Simon & Pettigrew
(1990).

The reason why out- groups may be generally momedgeneous than in-group may
be because people usually have less contact witQroup members. Also, perceptions
of out-group homogeneity are sometimes formed amgmuyps that have extensive
contacts with each other. For example, when merptamthat, “women are all alike”,
and women also complain that, “men are all alike”.

When people are divided into groups, they tenset® their own group as superior to
other groups; they will frequently want to maintaim advantage over other groups. This
way, they maintain their self-esteem in part.
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When people experience a drop in self-esteem,libegme more likely to express
prejudice. The implication of this is that to sopeople, prejudices represent a way of
maintaining their self esteem. It is therefore paesto reduce prejudice with a simple
boost in self-esteem. This is indicative that arelase in prejudice can be experienced
when the source of insecurity that underlies sueldipposition is addressed.

ITQ2.7

Give reasons why out -groups may be generally honeogeneous than in-group.

ITA2.7

(a) People tend to see the out-group members as mbkeetladn in-group members
when it relates to attitudes, values, personalétjgs and other characteristics. As a
result, in-group members tends to rate membensenf bwn group as more varied
in personality than members of the out-group relgasdof which group students
were in.

(b) Another reason is based on the fact that peoplallyduave less contact with out-
group members.

SUMMARY

In this session you have learnt about the concepugice and how people view social
world in a hierarchical form which is characterizleg the termed “social dominance
orientation”. We equally learnt about Out-group lbg@neity and its effects when it
relates to attitudes, values, personality traitd atier characteristics. People tend to see
the out-group members as more alike than in-grogmnbers. As a result, out-group
members are at risk of being seen as interchangeaibéxpendable and they are more
likely to be stereotyped and when people experiendeop in self-esteem, they become
more likely to express prejudice which may possibéy reduced by a simple boost in
self-esteem. In terms of rating tended to rate nembf their own group as more varied
in personality than members of the out-group relg@asdof which group students were in.
In some situations out groups may be generally moreogeneous than in-group may be
because people usually have less contact with mutpgmembers. We also learnt that,
perceptions of out-group homogeneity are sometifoemed among groups that have
extensive contacts with each other.
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SAQs
SAQL.7 (tests learning outcome 1.7)

Give a broader explanation of prejudice

Prejudice is mostly defined as a prejudgment, Wsusgative about a group or its
members (Fiske, 1993; Jones, 1979). In psycholpggjudice is not merely a statement
of opinion or belief but an attitude that includeglings, such as contempt, dislike or
loathing which may possibly be reduced by a sinest in self-esteem. Also, when
people experience a drop in self-esteem, they becoare likely to express prejudice.

SAQ2.7 (tests learning outcome 2.7)

Explain the meaning of the term, “out-group homaasi

This refers to that homogeneity existing amonggrotip members as it relates to
attitudes, values, personality traits and otheradtaristics more alike than in-group
members.

SAQ3.7 (tests learning outcome 3.7)

Discuss how prejudices are corrected

Based on the fact prejudice represents a way aiftaiaing peoples self esteem, it is
therefore possible to reduce prejudice with a senipglost in self-esteem. This is therefore
an indication that a decrease in prejudice carxpereenced when the source of
insecurity that underlies such predisposition idradsed.

SAQA4.7 (tests learning outcome 4.7)

Explain how to detect subtle forms of prejudice

The subtle forms of prejudice could be detectedufh “social dominance orientation”.
People who view social world in a hierarchical fownl most likely than others hold
prejudice towards low-status group. Particularlywew people want their own group to
dominate and be superior to other groups. In otv@nds, Social dominance correlates
with prejudice which may be either positive or naga
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STUDY SESSION EIGHT: Causal Attributions in PrejegliFormation

Introduction

This session introduces us @ausal Attributions in Prejudice Formation. In tela to
prejudice, causal attributions are the way in-grang out-group members explain each
other’s behavior which in itself accounts for tleise of prejudice and its formation.

Learning outcome in study session 8

LO1.8: define causal attributions as a concept

LO2.8: explain the Just world attribution in anwstjworld.

LO3.8: give reasons why people hold negative attiams for the behaviour of out-group
members

LO4.8: mention the major attribution errors andcdss briefly on one of them

CONTENT

The way in-group and out-group members explain edhbr’'s behaviour is known as

“Causal attribution”. These are both a symptom smdgrce of prejudice. For example, if

a single mother's homelessness is attributed tpodifonal factors such as personal
laziness, poor character, or lack of ability, pdepe towards single mothers may persist.
If, on the other hand, her homelessness is atatbtd situational factors such as job lay-
offs or domestic partner violence, prejudice towsasthgle mother may not come into
play or may be reduced.

ACTIVITY 1.8

Allow 5minutes
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Study the content above; in your understanding ercgption explain the concept of
casual attribution.

In terms of prejudice, negative attributions foe thehaviour of out-group members are
made in three ways:

1. Just world attribution in an unjust world : In many instances, causal attributions
follow a just world” ideology that assumes peopkt gvhat they deserve and
deserve what they get. (Lerner, 1980; Montuda &riezy 1998). For example,
people who hold the just world beliefs are morelijkto blame women for being
battered or raped. The problem with this notioth&t the world is not always just;
people often find themselves in unfair circumstancevhether by birth,
happenstance or other factors beyond their confifot ideology down plays the
role of situational factors. In essence, it staled the problem of social injustice
lies not in society but in the victims of prejudice

2. Fundamental attribution error : In addition to the just-world beliefs, people bav
a tendency to attribute behavior to dispositiormalses. Even when behaviours are
undeniably caused by situational factors, peopldl wometimes favour
dispositional explanations. This misjudgment is Wwnoas the “fundamental
attribution error”. (Ross, 1977). In one of theliest studies published on this
topic, participants were presented with an —essaffew by someone who was
either explicitly forced to take a particular pasit of someone who had a free
choice in selecting a position (Jones & Harris, 7)9&ven when participants were
expressly told that the author was forced to tdlat position, they tended to
believe that the author truly held that position.

3. The Ultimate Attribution Error: This occurs when in-group members,

(1) Attribute negative out-group behavior tigpmsitional causes more than they
would for identical in-group behaviour; and

(2) Attribute positive out-group behaviourdwe or more of the following causes:
(a) A chance occurrence or exceptionaég
(b) Luck or special advantage;
(c) High motivation and effort; and
(d) Motivational factors.

This attribution double standard makes it virtuaitypossible for out-group members to
break free of prejudice against them. This is beedheir positive actions are explained
away while their failures and shortcomings are wsgainst them.
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ITQ1.8
Supply and fill in the gaps below

(1) The way in-group and out-group members explain eaitier's behaviour is
known as -------------- .

(2) Causal attributions in negative out-group behavemer made in three ways, name
them.

ITAL1.8

(1) “Causal attributions”
(2) The three ways by which the just world attributare made include:-

(a) The just world attribution in an unjust world,
(b) Fundamental attribution error, and
(c) the ultimate attribution error.

SUMMARY

In this session you have learnt about the waysaojg and out-group members explain
each other’s behaviour, known as “Causal attrilotition terms of prejudice, negative
attributions for the behaviour of out-group membams made in three ways: (a) the just
world attribution in an unjust world, ideology whi@assumes that people get what they
deserve and deserve what they get. (b) Fundametiélution error, misjudgment which
occur when in-group members attribute behavioudigpositional causes and giving
dispositional explanations even when behavioursusdeniably caused by situational
factors. (c) the ultimate attribution error whicbcars when in-group members attribute
positive out-group behaviour to one or more of fokowing; chance occurrence or
exceptional case; Luck or special advantage; Hightivation and effort; and
Motivational factors.

SAQs
SAQL1.8 (tests learning outcome 1.8)

Define causal attributions as a concept
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Causal attribution refers to the way in-group aottgroup members explain each other’s
behaviour. This casual attribution most times isnsas both symptom and source of
prejudice

SAQ?2.8 (tests learning outcome 2.8)

Explain the Just world attribution in an unjust \dor

The just world attribution in an unjust world, iis @eology which assumes that people
get what they deserve and deserve what they get.cbhcept sprang up from the belief
that people reap what they sown. (Lerner, 1980; thiaban & Levner, 1998).

SAQ3.8 (tests learning outcome 3.8)

Give reasons why people hold negative attributifors the behaviour of out-group
members.

(a) Their ideology which assumes that people get wieyt tleserve and deserve what
they get.

(b) The attribution of behaviour to dispositional causand giving dispositional
explanations even when behaviours are undeniabigechby situational factors.

(c) In-group members attribute positive out-group béhavto one or more of the
following; chance occurrence or exceptional case¢kLor special advantage;
High motivation and effort; and Motivational facsor

SAQA4.8 (tests learning outcome 4.8)

Mention the major attribution errors and discussflyron one of them
(1) Fundamental attribution error, and
(2) The ultimate attribution error

Fundamental attribution error: Is the error whidcurs when people have a tendency to
attribute behaviour to dispositional causes. Thissjudgment is known as the
“fundamental attribution error”. For instance, eveshen behaviours are undeniably
caused by situational factors, people will somesifi@our dispositional explanations.

The ultimate attribution error is that error whimtcurs when in-group members attribute
positive out-group behaviour to one or more offti®wing; chance occurrence or
exceptional case; Luck or special advantage; Highvation and effort; and

Motivational factors.
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STUDY SESSION NINE Stereotyping

Introduction

This lecture will further your knowledge on stergmhg, the basis for their formation,
stereotype threat, self fulfiling prophecies cansences of stereotyping, self
perpetuating stereotypes and reducing stereotyypes. will also be exposed to how
events are interpreted in relation to race whiatoissistent with a group’s stereotype.

Learning outcome in study session 9
LO1.9: explain the term “stereotype”.
LO2.9: able to explain “self-fulfilling prophecyna how it relates to stereotyping.
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LO3.9: State the consequences of stereotype,
LO4.9: explain major ways of reducing stereotype.

CONTENT

In many cultures around the world, stereotype matural and common process. Like

other generalizations, stereotypes frequently sasva mental shortcut and are especially
likely to be applied when people are busy or did&d. Stereotypes can be activated
outside conscious awareness to the stereotypeg.gfonce activated stereotyping can

influence attitude and behaviour.

From the cognitive perspective, stereotyping evitable. It stems from the ubiquity
and necessity of categorization. We categorize simswerything from natural (water,
grasses, and animals) to artificial (cars, housgs €he purpose of this categorizing is to
simplify the task of taking in and efficient prosexy of information. People most often
fall back on mindless stereotypes when they lacktaleenergy. Stereotyping can distort
our perceptions of others.

Involving the stereotype may save time and effobrf it can lead to mistaken
impressions and unfair judgments about individuBiased information processing can
help explain why even stereotypes completely lagkim validity nevertheless develop
and endure. For example, if one suspects anothisopdased on what one was told, or
the implication of a joke, which one heard, or adh@ interpret performance difference,
that a particular group of people might differ fréine mainstream in some way. It is very
easy to construe pertinent information in such a wWat suspicion is confirmed,
solidified and elaborated.

Stereotypes also influence how events are intergrén doing this for instance, the
race of the person sometimes made a differencewnthe action is seen. People do not
evaluate information evenly instead, informatioratthis consistent with a group of
stereotypes typically has more impact them inforomethat is inconsistent with it.

ACTIVITY1.9
Allow 5minutes

Study paragraph 1, 2, 3 and 4 in our content, vilifiiences does stereotype has on
impression formation?
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ITQ1.9

Stereotype as a natural and common process frdgeentes as a mental shortcut which
influences  ------------ and ------------- particulg when activated outside conscious
awareness to the stereotyped group

(a) Group conscientiousness and behaviour
(b) Behaviour and cognition
(c) Behaviour and attitude

ITAL.9
The correct answer was (c)

Reason: The answer justified the major patterregtabutes which stereotyping can
influence and defined within the content of a grewgihnic culture.

Options (a) and (b) were not correct because, Goamgcientiousness and cognition do
not refer to a natural and common process, whiah fcaquently serve as a mental
shortcut that can influence attitude and behaviour.

Self-Fulfilling Prophecy

This is when we act towards members of certain ggan ways that encourage the very
behaviour we expect. For example, a teacher whitkshihat members of a particular
group lack intellectual ability may fail to offethém adequate instructions, thus
increasing the chances that they will indeed fahibd their classmates. Robert Merton
who coined the term “self-fulfilling prophecy” on@aid, “The specious validity of the

self fulfilling prophecy perpetuates a reign ofceri For the prophet will cite the actual

course of events as proof that he was right fraenvéiry beginning” (Merton, 1957).

In self-fulfilling prophecy, you are acting on alief in a way that tends to support
the original belief as when we act toward membdrgeatain groups in ways that
encourage the very behaviour we expect from them.

Stereotype Threat

Performance of members of a stigmatized group @nmpaired by stereotype threat.
This is the fear that one will confirm the stergmy that others have regarding some
salient group of which one is a member. For ingacstudy by Steven Spencer, Steve
and Diane Quinn (1999) looked at the effect a nmattis test scores of making salient
the stereotype that women do not perform well inth@aaatics. Under one condition,
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participants were told that there was no genddermihce on a particular test they were
about to take. Other participants were told thatehwas gender difference in favour of
men.

Men and women performed equivalently when theyeweld there was no gender
difference on the test, but women performed wohss tmen when they were told that
there was a gender difference

ACTIVITY 2.9
Allow 5 minutes

From your understanding of the content above, Iyrielifferentiate between Self-
Fulfilling Prophecy and Stereotype Threat

ITQ2.9

Select the best option to the spaces below usifudEling prophecy, stereotype
threats, social perceptions and behaviour, theraiig@and a change in orientation

(1) Effective ways of reducing stereotype is by ---——------
[ is the fear that one will confiritine stereotypes that others have
regarding some salient group of which one is a megmb

(4) ------=mmmmm- is when we act towards group mesndin ways that encourage the
very behaviour we expect.

ITA1.9

(1). Empathy and a change in orientatior). §ereotype threats. (4). Social perceptions
and behaviour. (4). Self-fulfilling prophecy

Consequences of Stereotyping

Once activated, stereotypes can seriously affecialsperceptions and behaviour. For
instance, studies on “priming” found that when wnsity students are exposed to
stereotypic words and images relating to old agey tater walked more slowly and
performed more slowly on a word recognition tagkappears that when stereotypic
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representations of behaviours are activated, ratelvahaviour also becomes activated
(Wheeler & Petty, 2001).

The second burden confronting people who are aitgred is the threat that their
behaivour will confirm a negative stereotype. Tlosn create anxiety and hamper
performance on a variety of task (Steele, 1997).

There is also the problem of self-perpetuatingestigpes. Once stereotypes are
learned, whether from the media, family membeneatiexperience or elsewhere, they
sometimes take on a life of their own and beconedf-[erpetuating stereotypes”. This
can happen when people experience a stereotypat tima lowers their performance.
Stereotypes can also become self-perpetuating stezaotyped individual are made to
feel self-conscious or inadequate.

Reducing Stereotypes

Stereotypes are learned at an early age and catulbeornly resistant to change. When
people encounter a stereotyped group member wHatesothe group stereotypes, they
often continue to maintain the stereotype by spittit into subtypes (Richards &
Hawstone, 2001).

Studies indicate that stereotypes can be sucdlgssfduced and social perceptions
made more accurate when people are motivated wodéiske, 2000; Neuberg, 1989;
Sinclair & Kunda, 1999). One of the most effectways to do this is with empathy. By
taking the perspective of the out-group memberslaaking at the world through their
eyes”. In other words, “put yourself in their pamit’. This way, In-group bias and
stereotypes accessibility can be significantly oedl(Ganlinsky & Moskowitz, 2000).

Stereotypes threats can also be lessened withragehn orientation

ACTIVITY 3.9
Allow 5 minutes

Form the conten€onsequences of Stereotyping and Reducing Steextgad through
and note the different terminologies used. Listgh@bable consequences&ikreotyping
and the ways Reducing Stereotypes

SUMMARY
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Stereotyping is a natural and common process whRicisually applied when people are
either mentally lazy, too busy or distractédvoking stereotypes may save time and
efforts but can lead to mistaken impression anaiumidgment about individualSelf-
fulfilling prophecy is when we act towards group mieers in ways that encourage the
very behaviour we expechtereotype threats relate to the fear that oneaowilifirm the
stereotypes that others have concerning some sglieaps which one is a memb&mne

of the grave consequences of stereotyping is titaini seriously affect social perceptions
and behaviourAnother consequence is that the stereotyped inagiidhay harbor the
fear that their behaviour may confirm a negativerestitype, thus creating anxiety and
also hamper performance on a variety of taskse of the most effective ways of
reducing stereotype is by empathy and a changaeantation.

SAQs
SAQL1.9 (tests learning outcome 1.9)

Explain the term “stereotype
Stereotype is a natural and common process, whanhrdfluence attitude, behavior and
frequently serve as a mental shortcut that canenite attitude and behaviour.

SAQZ2.9 (tests learning outcome 2.9)

Define “self-fulfilling prophecy” and how it relaseto stereotyping.
Self-fulfilling prophecy refers to that state in ah the act towards members of certain
groups encouraged the very expected behaviour.

SAQ3.9 (tests learning outcome 3.9)

State the consequences of stereotype.

Stereotypes can seriously affect social perceptoisbehaviour. It creates anxiety
and hampers performance on a variety of task. Moréhere is also the problem of self-
perpetuating stereotypes when learned irrespeacfittee source. Besides, stereotypes can
also become self-perpetuating when stereotypedvitdhedl are made to feel self-
conscious or inadequate.

SAQA4.9 (tests learning outcome 4.9)

Explain major ways of reducing stereotype.
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Stereotypes can be successfully reduced with empBthtaking the perspective of the
out-group members and looking at the world throtlgtir eyes”. In other words, “put
yourself in their position”. This way, In-group biand stereotypes accessibility can be
significantly reduced (Ganlinsky & Moskowitz, 200@tereotypes threats can also be
lessened with a change in orientation
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STUDY SESSION TEN: Discrimination

Introduction

Though it has been earlier stated that prejudieeestype and discrimination go hand-in-
hand, there are also obvious distinguishing pedtida. This has warranted a detailed
explanation of each of these concepts. Therefds, lecture will reveal the obvious
difficulty inherent in individual discovery of digmination, how the target perceives it,
its consequences and how it can be reduced.

Learning outcome in study session 10

LO1.10: define and use correctly some of the keyavpinted in bold.
LO2.10: define the concept discrimination
LO3.10: mention and explain four ways of reducimgcdmination

CONTENT

Despite the prevalence dfscrimination, one of the greatest barriers to its removal is,
strangely enough, the difficulty people have inedéhg it at the individual level. The
guestion is why is this so? Firstly, individualsinat serve as their own control group
and test whether they would have received bettatriient as a member of more
privileged groups (Fiske, 1998). Secondly, discniation is easier to detect with
aggregated evidence than single cases. This isubecsingle cases can be easily
explained away. (Cosby, 1984). Lastly, individuaigy deny discrimination to avoid
feelings that they are being maltreated by otherthat they do not have control over
their situation. (Ruggerio & Taylor, 1997). Due ttus reasons, women and minority
groups are more likely to perceive discriminatiogaiast their group than against
themselves personally (Crosby, 1984; Taylor, WrigRorter, 1994).
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Targets’ Perspectives of Discrimination

Considering the targets (women, minority memberstloer targets of discrimination) has
yielded much information on the psychological ama@lth consequences of exposure to
prejudice and discrimination (Clarke, Anderson, Clark andldfns (1999)

For example the discrimination Black people expergein America is associated with
self-reported ill-health, lower psychological welibg and the number of bed-days away
from work during the previous month. (Williams, Ydackson & Anderson, 1997).
Some studies also found that the blood pressumlatk people rises when they are
under stereotype threat or are exposed to rac@tants or attitudesccording to
Blascovich, Spencer, Quinn & Steele, (2001), McNe(lL995).

ACTIVITY1.10
Allow 5minutes

Read through the content above explain the likalyiérs influencing discrimination.

Reducing Discrimination

In reducing discrimination just as in some othduations,empathy has a practical
advantage of being relatively easy to apply. Toobee more empathic towards target of
discrimination means having consideration for th®nasking certain questions like, how
would | feel in that situation? How are they feglinght now? Or why are they behaving
that way?

Role-playing methods has also been used to peactsponding effectively to
prejudiced comments (Plous, 2000).

Another way of reducing discrimination angrejudice is to establish laws,
regulations, and social norms mandating fair treatnOskamp, 2001).

A longer-lasting reduction in discrimination isgsible when people are made aware
of inconsistencies in their values, attitudes, bBetlaviours. When people consider that
their values, attitudes and behaviours were insteisi with the ideal social equality,
they show significantly greater support for civghts more than a year later.

In conclusion, it is noteworthy that asldmo stereotypes — an animal predisposed
to prejudice, stereotyping and discrimination, anest also possess the capacity to
overcome these biases if motivated to do so. &noflkes deliberate effort and awareness
to reduce prejudice and discrimination and withfisight motivation, it can be done
(Blair, 2003; Fiske, 2000, Monteith & Voils, 2001).
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ACTIVITY 2.10
Allow 5 minutes

Read through the subtitle “reducing discriminatitighlight the major ways of reducing
discrimination.

ITQ1.10
All are ways of reducing discrimination except——--

(a) Establishment of laws, regulations, and social mommandating fair treatment.

(b) To become more empathic towards target of discatron.

(c) Awareness of inconsistencies in ones values, d##uand behaviours. When
people.

(d) Greater support for civil rights.

ITAL1.10
The correct answer was (d)

(a) Reason: The answer was (d) because, greater sujopattvil rights does not
reduce discrimination.

(e) Options (a) (b) and (c) were not correct becausether to reduce discriminations
there is need to become more empathic towardettafgdiscrimination, create
awareness of inconsistencies in ones values, gd8tuand behaviours and
establishment of laws, regulations, and social samandating fair treatment.

SUMMARY

The basic difficulty in removing discrimination liecause of the difficulty in detecting it
at the individual level. This was based on the fhett discrimination often has both
psychological and health consequences on the sarg&imen and other minority groups
often consider themselves as targets of discrinanat

In other words to reduce discrimination, empathgypla major role. “How would | feel
in that situation? Laws, regulations and socialm®mandating fair treatment can also
reduce discrimination Reducing discrimination isgible when people are made aware
that their values, attitudes and behaviour arenaistent with ideal social equality.
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In all, deliberate efforts must be made to motvandividuals towards reducing
discrimination.

SAQs
SAQ1.10 (tests learning outcome 1.10)

Define and use correctly some of the key word pdnh bold.

Prejudice involves a prejudgment of the individuals or grdbpt is different from our
group. Empathy refers to perspective taking “put yourself in theosition”.
Discrimination involves putting the members of auypy at a disadvantage or treating
them unfairly.Homo stereotype%— an animal predisposed to stereotyping

SAQ2.10 (tests learning outcome 2.10)

Explain the difficulty involved in reducing discrimation

Detecting discrimination at the individual leveltie basic difficulty in removing
discrimination. Women and other minority groupsaftonsider themselves as targets of
discrimination.

SAQ3.10 (tests learning outcome 3.10)

Mention four ways of reducing discrimination.

In other words to reduce discrimination, empathgypla major role. “How would | feel
in that situation? Laws, regulations and socialnmo®mandating fair treatment can also
reduce discrimination Reducing discrimination isgble when people are made aware
that their values, attitudes and behaviour arensistent with ideal social equality.

In all, deliberate efforts must be made to motvandividuals towards reducing
discrimination.

References

Blair, 1. V. (2002). The malleability of automatistereotypes and prejudice.
Personality and Social Psychology Review42-261

Social Psychology of Race and Ethnic Group Relatien Page 63



Blascovich, J., Spencer, S. J., Quinn, D., & Ste€lg(2001). African Americans
and high blood pressure: The role of stereotypeathPsychological Science, 1225-
229.

Croshy, F. (1984). The denial of personal discration. American Behavioral
Scientist, 27371-386.

Clark, R., Anderson, N. B., Clark, V. R., & WillisnD. R. (1999). Racism as a
stressor for African Americans: A biosocial mod&erican Psychologist, 5805-816.

Fiske, S. T. (2000). Interdependence reduces pogjuand stereotyping. In S.
Oskamp (Ed.),Reducing prejudice and discriminatiofpp. 115-135). Mahwah, NJ:
Erlbaum.

Fiske, S. T. (1998). Prejudice, stereotyping, aisdramination. In D. T. Gilbert,
S. T. Fiske, & G. Lindzey (Eds.J,he handbook of social psycholo@hh ed., pp. 357-
411). New York: McGraw-Hiill.

Monteith, M. J., & Voils, C. I. (2001). Exerting ool over prejudiced responses.
In G. B. Moskowitz (Ed.)Cognitive social psychology: The Princeton sympuosin the
legacy and future of socialcognitiafpp. 375-388). Mahwah, NJ: Lawrence Erlbaum
Associates.

McNeilly, (1995). McNeilly, M. D., Robinson, E. LAnderson, N. B., Pieper, C.
F., Shah, A., & Toth, P. S. (1995). Effects of shgrovocation and social support on
cardiovascular reactivity in African American wonlaternational Journal of
Behavioral Medicine, 2321-338

Oskamp, S. (2000). Multiple paths to reducing pteje and discrimination. In S.
Oskamp (Ed.)Reducing prejudice and discriminatigpp. 1-19). Mahwah, NJ: Erlbaum.

Plous, S. (2000). Responding to overt displays Hjudice: A role-playing
exerciseTeaching of Psychology, 2¥98-200.

Ruggiero, K. M., & Taylor, D. M. (1997). Why mindyigroup members perceive

or do not perceive the discrimination that confsotitem: The role of self-esteem and
perceived controlJournal of Personality and Social Psychology, 323-389.

Taylor, D. M., Wright, S. C., & Porter, L. E. (1994Dimensions of perceived
discrimination: The personal/group discriminatiaectgepancy. In M. P. Zanna & J. M.
Olson (Eds.);The psychology of prejudice: The Ontario SymposMatume 7(pp. 233-
255). Hillsdale, NJ: Lawrence Erlbaum Associates.

Williams, D. R., Yu, Y., Jackson, J. S., & Andersdd. B. (1997). Racial
differences in physical and mental healburnal of Health Psychology, 235-351.

Social Psychology of Race and Ethnic Group Relatien Page 64



Encyclopedia of American Cultural and Intellecttd$tory. Mary Kupiec Cayton
and Peter W. Williams editors (2001) (New York &uatibner’s sons)

Latter B. (2001); Genetic differences within andween populations of the major
human subgroups. The American Naturalist 116, 22Z0-2

Zuckerman M. (1990). Some dubious premises in rekeand theory on racial
differences. Scientific, social and ethical issuaserican psychologist A5, 1297-1303.

Gilorich, Keltner. D and Nisbett. E.R. (2006). Sdcpsychology. W.W Norton
and Company Inc.

STUDY SESSION ELEVEN: Frustration-Aggression Theory

Introduction

The essence of examining the various theme ofidigzation is to proffer explanations
to what makes people to naturally perpetuate preguaind discrimination against certain
race or groups.
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Learning outcome in study session 11

LO1.11: briefly explain frustration aggression theo
LO2.11: explain the concept displaced aggression.

CONTENT

This theory is centered on a motivational accounprejudice and discrimination that
people are likely to vilify out-groups under comalits of hardship. The theory predicts
that at frustrating times aggression increasesstfation usually leads to generalized
aggression. We sometimes lash out at the oneswee @ften we cannot lash out at the
true source of our frustration without getting irftother problems, so we displace our
aggression to a safer target.

For instance, a denial of increase in could resulbharsh treatment of children at
home. Thus, frustration-aggression theory predicts that hardship will generate
malevolence directed on minority groups who byuarof being outnumbered and in a
weaker position constitute a safe and vulnerabgetaCarl Horland and Robert Sears in
1940 observed a strong negative correlation betwleemrice of cotton in a given year
and the number of lynching that took place that.yk@an times saw numerous lynching,
good times relatively few. This fits into the frietion-aggression account because
frustration increases generalized aggression. lnustrating situation, aggression is
displaced towards relatively powerless groups. €hament of displacement is what
makes the theory relevant to discrimination.

The theory specifies the direction of the hostitdwards out-groups during difficult
times. It is a small step from these theories ® phediction that people will tend to
stereotype others and give in to their prejudicbemwthey are feeling insecure or their
self-esteem is threatened.

ACTIVITY1.11
Allow 5minutes

Study the content above then explain the concefrustration-aggression theory.
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ITQ1.11

------------------ predicts that hardship will gerate malevolence directed on minority
groups who by virtue of being outnumbered and iweaker position constitute a safe
and vulnerable target.

(a) Ethnic culture

(b) frustration aggression theory

(c) Group conscientiousness

(d) discrimination.

ITA1.11

The correct answer is (b)

Reason: The answer justified the major theory spatifies the direction of the hostility
towards out-groups during difficult times. Frusimat aggression theory equally depicts
the fact that frustration increases generalizedessipon.

Options (a), (c) and (d) were not correct becatlse,options were not centered on a
motivational account of prejudice and discriminatibat people are likely to vilify out-
groups under conditions of hardship

SUMMARY

We have seen that people express aggression undrafing settingsFrustration is
more likely to result in aggression towards thatiee powerless (displaced aggression).
Aggression increases during periods of economificdlfy, and it is the weaker groups
that suffer the effect more.

SAQs
SAQ1.11 (tests learning outcome 1.11)

What do you understand by frustration aggressieory®?

Frustration-aggression theory predicts that hapdshil generate malevolence directed
on minority groups who by virtue of being outnunmdxerand in a weaker position
constitute a safe and vulnerable target. This thedso specifies the direction of the
hostility towards out-groups during difficult timeSrustration aggression theory equally
depicts the fact that frustration increases gerraglaggression.
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SAQ2.11 (tests learning outcome 2.11)

Explain the concept displaced aggression.

This refers to frustrating situation where aggm@ssis displaced towards relatively
powerless groups. In other words, the element sfldcement is what makes this theory
relevant to discrimination.

References
Encyclopedia of American Cultural and Intellecttis$tory. Mary Kupiec Cayton
and Peter W bb Williams editors (2001) (New Yonk&cribner’'s sons)

Latter B. (2001); Genetic differences within andween populations of the major
human subgroups. The American Naturalist 116, 22Z0-2

Zuckerman M. (1990). Some dubious premises in rekeand theory on racial
differences. Scientific, social and ethical issuaserican psychologist A5, 1297-1303.

Gilorich, Keltner. D and Nisbett. E.R. (2006). Sdcpsychology. W.W Norton
and Company Inc.

STUDY SESSION TWELVE: Ethnic Conflict and Resolutio
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Introduction

Conflict is part of our human experience and togkeer sanity, we must
know how to relate to it's creatively”

- Oyeshola (2005)

Introduction

Although conflict is universal, it is yet distinat every human culture. It is common to
all persons yet experienced uniquely by every inldial. It is visible sign of human
energy, and it is often the result of competititeveg for the same goals, rights, and
resources. In this lecture, you are exposed to terbeinderstanding of conflict,
perception of conflict and how it can be easilyotesd. Also discussed are the different
stages of conflict.

Learning outcome in study sessionl12

LO1.1: define and use correctly some of the keydwminted in bold.
LO1.2: define ethnic conflict
LO1.3: What are the different stages of conflict?

CONTENT

Most of the time, we take for granted that we havewve share a single reality with
others, but this is not always the case. Conflietyrbe viewed as occurring along a
cognitive (perception), emotional (feeling /affeand behavioural (action) dimensions.
These three dimensions, perspectives can helpderstand the complexities of conflict
and why a conflict sometimes seems to proceedrntradictory directions.

Chaplin defines conflict as “the simultaneous eceuce of two or more mutually
antagonistic impulses or motives”. Deutsch (197igwg conflict as an action, which
prevents, obstructs, interferes with, injures andexs ineffective another action with
which it is incompatible. Forsyth (1990) indicatlat conflict occurs when “the actions
or be of one or more members of a group are natagpable to and, hence, are required
by one or more groups or members. Basically, Oylas®005) noted that conflict
connotes disagreement, dispute or controversyeasiadr viewpoints held by two or more
individuals or groups. Generally, disputes invahegotiable interests, while conflicts are
concerned with issues that are not “negotiablesies that relate to ontological human
needs that cannot be compromised.
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ACTIVITY1.12

Allow 5minutes

Read the content above and explain the conceptitetionflict”
ITQ1.12

Conflict may be viewed as occurring along all bet------------

(a) Cognitive (perception),

(b) Emotional (feeling /affect)

(c) Psycological (mind)

(d) Behavioural (action) dimensions.

ITAL1.12
The correct answer was (c)

Reason: The answer was (c) because it justifiedbéisé option for the question. Options
(a) (b) and (d) were not correct because, conthiay only be viewed as occurring along
a cognitive (perception), emotional (feeling /afjeend behavioural (action) dimensions.
Besides, these are the three dimensions to unddr#ti@ complexities of conflict and
why a conflict sometimes seems to proceed in cditi@y directions.

Kruitenbrouwer (1999) describegthnic conflict as being collective action, non-
violent or violent, of an ethnic group against anileant group that often controls the
state powers. It is also where the state, actindpeiralf of the dominant ethnic group,
takes violent or non-violent action to suppress ifeatations of ethnic collective action
by a non-dominant ethnic group. An example wasftlmmer South Africa during the
years of apartheid rule.

Conflicts have far-reaching consequences thateanoth internal and external. The
internal consequences are manifested in day-tohfiaywithin the local area of the
conflict. It is characterized by loss of homes, fgrmembers, social disintegration and
deprivation of basic human rights. The external seguences relate to the
internationalization of the ethnic conflicts whevther states become involved in the
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conflict and this, in turn, can lead to internatibpower struggles that threaten world
stability. An example is Arab-Isreali conflict.

ACTIVITY2.12
Allow 5minutes

Study the paragraphs above in our content, whidheftlefinitions of conflict appeals to
you most and why?

ITQ2.12

---------------------- refers to where the statectimg on behalf of the dominant ethnic
group, takes violent or non-violent action to sggsr manifestations of ethnic collective
action by a non-dominant ethnic group.

(a) Ethnic conflict
(b) Conflict resolution
(c) Ethnic conflict theory

ITA2.12
The correct answer was (a)

Reason: The answer was correct because, ethnilcctqudtified the major actions of an
ethnic group against a dominant group that oftertrots the state powers.

Options (b) and (c) were not correct because, ettmflict and ethnic conflict theory do
not refer to where the state, acting on behalhefdominant ethnic group, takes violent
or non-violent action to suppress manifestationstbhic collective action by a non-
dominant ethnic group.

Perception of Conflict

Conflict is often rooted in people’s beliefs andgeptions about goals as opposed to
objective facts. Such beliefs and perceptions cdaddright or wrong, reasonable or
stupid, reality founded or fantasy. Ladin probablplains why people sometimes fight
over “nothing“and they do this religiously with thiesources at their disposal. People
perceive conflicts differently and the way they qave it will influence the approach
they employ in solving the conflict. A good apprbanay become part of the solution.
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Tips in Conflict Resolution

- Perception of conflict as an outgrowth of diversitshich may hold possibilities for
improving a relationship.

- It is part of a relationship, which may involve dsginterests, values perceptions,
power, feelings etc. but not just desires.

- Occurrences which punctuate a relationship and hwhian help clarify the
relationship.

- Confrontations between differences in certain aspet a relationship but other
aspects are still there to build on.

Stages of Conflict

Conflicts, whether personal, group, national oeilinational, unfold in stages rather than
sudden eruption. 5 stages can be identified;

1.

Emerging. At this stage, signs and signals of all kinds lagen given. Closeness
between friends is gradually giving way to alooBesnd disinterestedness.
Reduction in frequent visitations, coldness andmelats of disinterestedness
replace warmth and familiarity

Intervention at this stage, that is non —violerdn{governmental intervention is
more possible now than later. Governmental intdrganis more complex and
time — consuming.

Escalating: At this stage, the time frame can be very shottthds stage all the
parties to the conflict are quite aware that somgtlis fundamentally wrong in
the relationship. If nothing is done quickly to ckehe situation, the third stage
will surface, which is a most severe stage.

Severe Stage:Here nothing is sacred again. Schools, hospitafsircbes,
mosques, community properties may be destroyedbddy may be attacked and
killed including those that are not members of ¢baflicting parties. When both
parties are now tired or there is an external uaetion, the fourth stage starts.
Unfortunately, the effect of the conflict remains.

De-escalating:At this stage, the appropriate mediatory persomaividuals or
parties are established to investigate the ind#alses of the conflict and ways to
bring the conflicting parties into agreement.

Rebuilding and Reconciliation: This stage is concerned with “repairing”
relationships, institutions and social facilitiegdgutting in place schemes that can
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help the disputing communities to be united oncairago as to prevent any
relapse into a state of open hostility in society.

It should be noted that conflicts are also someimmused by stereotypes,
misperceptions and misrepresentations.

ACTIVITY3.12

Allow 5minutes

Mention the major stages of conflict. Briefly exaitwo of the highlighted stages
ITQ3.12

Identify the concept that best describes the statésnin the table below, using Severe
Stage. Escalating: Rebuilding and ReconciliatiomeEging: De-escalating:

(a) Reduction in frequent visitations,
coldness and elements of
disinterestedness replace warmth
and familiarity

(b) An appropriate mediatory person |or
individuals or parties established |to
investigate the initial causes of the
conflict and ways to bring the
conflicting parties into agreement.

(c) Anybody may be attacked and killed
including those that are not members
of the conflicting parties.

(d)This stage is concerned with
“repairing” relationships, institutions
and social facilities and putting |n
place schemes that can help the
disputing communities to be united
once again so as to prevent any
relapse into a state of open hostility
in society.
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(e) At this stage, there is high level |of
awareness that something |[is
fundamentally wrong in th
relationship

D

(a) Emerging:

(b) De-escalating

(c) Severe Stage

(d) Rebuilding and Reconciliation
(e) Escalating

SUMMARY

Conflict may be viewed as occurring along cognitivamotional and behavioural
dimensions. Conflict connotes disagreement, despot controversy in ideas or
viewpoints held by two or more individuals or greupisputes involve “negotiable”
interests, while conflicts are concerned with isstleat are not “negotiable” issues that
relate to ontological human needs that cannot bgpcomised. Conflict is often rooted in
people’s beliefs and perceptions about goals assgupto objective fact€onflicts are

in five (5) different stages whether individual,ogp, national or international. These
stages are the following: emerging, escalatingereevde-escalating and rebuilding and
reconciliation.
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