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Vice-Chancellor's Message

The Distance Learning Centre is building on a sbidlition of over two decades of
service in the provision of External Studies Praogre and now Distance Learning
Education in Nigeria and beyond. The Distance Legrrmode to which we are

committed is providing access to many deservingeNagns in having access to higher
education especially those who by the nature ofr thegagement do not have the
luxury of full time education. Recently, it is coibuting in no small measure to

providing places for teeming Nigerian youths who éme reason or the other could
not get admission into the conventional universitie

These course materials have been written by wrgpesially trained in ODL course
delivery. The writers have made great efforts tovjate up to date information,
knowledge and skills in the different disciplinegdaensure that the materials are user-
friendly.

In addition to provision of course materials innprand e-format, a lot of Information
Technology input has also gone into the deployméburse materials. Most of them
can be downloaded from the DLC website and ardabtaiin audio format which you
can also download into your mobile phones, IPod3MRong other devices to allow
you listen to the audio study sessions. Some ofthéy session materials have been
scripted and are being broadcast on the univessityamond Radio FM 101.1, while
others have been delivered and captured in audimaliformat in a classroom
environment for use by our students. Detailed mi@iton on availability and access is
available on the website. We will continue in otfods to provide and review course
materials for our courses.

However, for you to take advantage of these formais will need to improve on

your L.T. skills and develop requisite distancermgagy Culture. It is well known that,

for efficient and effective provision of Distancealning education, availability of
appropriate and relevant course materialssga qua nonSo also, is the availability

of multiple plat form for the convenience of oundgnts. It is in fulfilment of this, that

series of course materials are being written tdkenaur students study at their own
pace and convenience.

It is our hope that you will put these course matsitto the best use.

polliern.

Prof. Abel Idowu Olayinka
Vice-Chancellor



Foreword

As part of its vision of providing education fotiberty and Development” for

Nigerians and the International Community, the @nsity of Ibadan, Distance
Learning Centre has recently embarked on a vigorepssitioning agenda which
aimed at embracing a holistic and all encompasapoach to the delivery of its
Open Distance Learning (ODL) programmes. Thus veecammitted to global best
practices in distance learning provision. Apart nfroproviding an efficient

administrative and academic support for our stuigjeme are committed to providing
educational resource materials for the use of twdemts. We are convinced that,
without an up-to-date, learner-friendly and dis@nkearning compliant course
materials, there cannot be any basis to lay clanbding a provider of distance
learning education. Indeed, availability of appraf@ course materials in multiple
formats is the hub of any distance learning provisvorldwide.

In view of the above, we are vigorously pursuingaasatter of priority, the provision
of credible, learner-friendly and interactive caummaterials for all our courses. We
commissioned the authoring of, and review of comnsgerials to teams of experts and
their outputs were subjected to rigorous peer reveensure standard. The approach
not only emphasizes cognitive knowledge, but aksitssand humane values which are
at the core of education, even in an ICT age.

The development of the materials which is on-gafsp had input from experienced
editors and illustrators who have ensured that #reyaccurate, current and learner-
friendly. They are specially written with distantgarners in mind. This is very

important because, distance learning involves maidential students who can often
feel isolated from the community of learners.

It is important to note that, for a distance leartmeexcel there is the need to source
and read relevant materials apart from this coursgerial. Therefore, adequate
supplementary reading materials as well as otHernmation sources are suggested in
the course materials.

Apart from the responsibility for you to read tlsisurse material with others, you are
also advised to seek assistance from your coursiitdeors especially academic
advisors during your study even before the inteéractession which is by design for
revision. Your academic advisors will assist youngsconvenient technology
including Google Hang Out, You Tube, Talk Fusiom;. eout you have to take
advantage of these. It is also going to be of insreadvantage if you complete
assignments as at when due so as to have necéssdipacks as a guide.

The implication of the above is that, a distan@rer has a responsibility to develop
requisite distance learning culture which includédgyent and disciplined self-study,

seeking available administrative and academic suppod acquisition of basic

information technology skills. This is why you aemcouraged to develop your
computer skills by availing yourself the opportynif training that the Centre’s

provide and put these into use.



In conclusion, it is envisaged that the course natewould also be useful for the

regular students of tertiary institutions in Nigewho are faced with a dearth of high
quality textbooks. We are therefore, delighted tespnt these titles to both our
distance learning students and the university’'sileegstudents. We are confident that
the materials will be an invaluable resource to all

We would like to thank all our authors, reviewersl goroduction staff for the high
quality of work.

Best wishes.
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Director
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About this course manual

About this course manual

Social Work PracticeSOW101 has been produced
University of Ibadan Distance Learning Centre. Adurse
manuals produced by University of Ibadan Distanearhing
Centreare structured in the same way, as outlietmhb

How this course manual is

structured

The course overview

The course overview gives you a general introdactm the
course. Information contained in the course ovevvigill
help you determine:

= |f the course is suitable for you.
= What you will already need to know.
= What you can expect from the course.

= How much time you will need to invest to complete t
course.

The overview also provides guidance on:
= Study skills.

= Where to get help.

= Course activities and assessments.

= Margin icons.

= Study Sessions.

We strongly recommend that you read the overveanefully before
starting your study.

The course content

The course is broken down into Study Sessions. Eaoty
Session comprises:

= An introduction to the Study Session content.
= Study Session outcomes.
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Core content of the Study Session with a varietigafning
activities.

A Study Session summary.
Activities and/or assessments, as applicable.
Bibliography

Your comments

After completing Social Work Practice we would agpate it
if you would take a few moments to give us youdtesck on
any aspect of this course. Your feedback mighuihel
comments on:

Course content and structure.

Course reading materials and resources.

Course assignments.

Course assessments.

Course duration.

Course support (assigned tutors, technical hetp), et

Your constructive feedback will help us to improead
enhance this course.



Course Overview

Course Overview

Welcome to Social Work
PracticeSOW101

This course is designed to introduce students ¢makavork

practice through an exploration of the history,|lgdophical
foundation, and theoretical perspectives of thedgmsion of
social work. This exploration includes an overviel the

roles in which social workers become involved, éaample,
as advocates, policy analysts, administrators, viatgi

educators, counsellors, facilitators, mediatorganizers and
researchers. Social workers are committed to wgrkior

social justice; therefore the course examines theiak
structures that influence people's lives.

This course will provide you with the history anu @averview
of the areas of social services in Nigeria. SoGaivice
providers help people obtain services, assist geapl
understanding the social contexts within which theg, and
work for social change. This course explores thewkadge,
skills, values, and ethics of social service pnavis This
includes working with individuals, groups, commugst and
families.

Course outcomes

©

Outcomes

Upon completion of Social Work PracticeSOW101,yoll w
be able to:

= develop awareness of the underpinning knowledge
relating to the key roles of social work.
» implementsocial work principles.

= illustrate the application of knowledge, skills, values and
processes through case study examples.

= demonstrateawareness of the skills required to build
relationships with service users, colleagues arttkerst
through effective communication.
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Timeframe

This is a 15 weeks course. It requires a formalystime of
45 hours. The formal study times are scheduledrarauwline
discussions / chats with your course facilitatoacademic
advisor to facilitate your learning. Kindly see csei calendar
on your course website for scheduled dates. You stil
require independent/personal study time particylanh
studying your course materials.

How to be successful in this
course

As an open and distance learner your approaclataoiteg will

be different to that from your school days, wheoa yhad
onsite education. You will now choose what you wémt
study, you will have professional and/or personativation

for doing so and you will most likely be fitting yo study
activities around other professional or domestic
responsibilities.

Essentially you will be taking control of your learg
environment. As a consequence, you will need tosicien
performance issues related to time management,sgoi@hg,
stress management, etc. Perhaps you will also rieed
reacquaint yourself in areas such as essay planoogng
with exams and using the web as a learning resource

We recommend that you take time now—before starmgy
self-study—to familiarize yourself with these issudhere
are a number of excellent resources on the webew f
suggested links are:

= http://www.dlc.ui.edu.ng/resources/studyskill.pdf

This is a resource of the UIDLC pilot course modi¥eu
will find sections on building study skills, timeteduling,
basic concentration techniques, control of the ystud
environment, note taking, how to read essays fatyars
and memory skills (“remembering”).
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= http://www.ivywise.com/newsletter march1l3 how tdf se
study.html

This site provides how to master self-studying hviias to
emerging technologies.

The above links are our suggestions to start yoyoaom way.
At the time of writing these web links were actilfeyou want
to look for more, go tevww.google.comand type “self-study
skills” or similar phrases.

Need help?

&

Help

As earlier noted, this course manual complemerds an
supplements SOW101at Ul Mobile Class as an oninese.

You may contact any of the following units for infieation,
learning resources and library services.

Distance Learning Centre Head Office

(DLC) Morohundiya Complex,
University of Ibadan, Nigeria Ibadan-llorin Expressway,
Tel: (+234) 08077593551 — 551di-Ose, Ibadan.

(Student Support Officers)

Email: ssu@dlc.ui.edu.ng

Information Centre
20 Awolowo Road, Bodija,
Ibadan.

For technical issues (computer problems, web aceess
etcetera), please send mailtebmaster@dic.ui.edu.ng

Academic Support

&

Help

A course facilitator is commissioned for this caurgou have
also been assigned an academic advisor to prozateihg
support. The contacts of your course facilitatat anademic
advisor for this course are available at
onlineacademicsupport@dic.ui.edu.ng
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Activities
This manual features “Activities,” which may pretseraterial
.y’ that is NOT extensively covered in the Study Sessi®When
completing these activities, you will demonstrateuly
Activities understanding of basic material (by answering goes)
before you learn more advanced concepts. You wal b
provided with answers to every activity questiohefiefore,
your emphasis when working the activities should dre
understanding your answers. It is more importaiat you
understand why every answer is correct.
Assessments
There are three basic forms of assessment in thisse: in-
@ text questions (ITQs),self assessment question®E3Aand

tutor marked assessment (TMAS). This manual isntisdly
Assessments filled with ITQs and SAQs. Feedbacks to the ITQs placed
immediately after the questions, while the feedBackSAQs
are at the back of manual. You will receive your A$/as part
of online class activities. Feedbacks to TMAs el provided
by your tutor in not more than 2 weeks expectectom.
Schedule dates for submitting assignments and engay
course activities is available on the course web&iindly
visit your course website often for updates.

Bibliography

For those interested in learning more on this supjeve
provide you with a list of additional resourcestla end of
each study session; these may be books, articleslosites.
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Getting around this course manual

Margin icons

While working through this course manual you wiltice the
frequent use of margin icons. These icons servsigmpost”
a particular piece of text, a new task or changaadtivity;
they have been included to help you to find youy w&eound
this course manual.

A complete icon set is shown below. We suggest Vioat
familiarize yourself with the icons and their meaapibefore

starting your study.
-

Activity Assessment Assignment Case study
Discussion Group Activity Help Outcomes
» ot

Note Reflection Reading Study skills

= ¢

Summary Terminology Time Tip
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Study Session 1

Social Work Practice

Introduction

©

An individual or a family seeks help whenever itinsneed. This
individual or family may go to an office to meettiwia ‘social
worker’. This ‘social worker’ may visit the indivichI's or family
home as the case may be, or may work with indivgluagroups or
in community work. In this Study Session, you wabkplore the
organizational context of social work agencies.

earning Outcomes

After you have studied this Study Session, you khbe able to:

1.1definesocial work.

1.2discusdunctions of social work.

1.3presentat least six assumptions of social work.
1.4highlight the rationale for the studying of social work.

1.1 The Concept of Social Work

Social work
A professional and

Social work is the purposeful and ethical application of peedo
skills in interpersonal relationships directed todgaenhancing the

academic discipline thatpersonal and social functioning of an individuamily, group or

seeks to improve the
quality of life and
wellbeing of an
individual, group, or
community by
intervening through
research, policy, crisis
intervention,
community organizing,
direct practice and
teaching on behalf of
those afflicted with
poverty or any real or
perceived social

community. It ministers to families in economic emotional
difficulty. It helps communities to bring their wWwate and related
services into good balance.

It seeks to correct the causes underlying delingpesnd adult
criminality. Social work seeks to enhance the ddtiactioning of
individuals, families, groups and communities tlgluactivities
focused upon their social relationships that ctutstithe interaction
between man and his environment.

Whereas social welfare is the organized systemooiak services
and institutions, social work is designed to aidliividuals and
groups to attain satisfying standards of life aedlth, and personal
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injustices and violationsand social relationships that permit them to dgwetbeir full
of ghﬁ” civil '!bﬁ”'es capacities and to promote their well being in hamynwith the needs
and human rights of their families and the community (Friedlande380).

Social work is distinct in the sense that it issaagnized profession
with ethical consideration, code of conduct for gractice and all

social workers including specified training and dans. It is a

discipline that is scientific in method and artimlmanner; it takes
remedial action on problems in several areas aésoc

Social work practice consists of the professiopgliaation of
social work values, principles, and techniquesne or more
of the following ends: helping people obtain taigikervices;
counselling and psychotherapy with individuals, ifees, and
groups; helping communities or groups provide qoriove
social and health services; and participating gmslative
processes. The practice of social work requiresvienge of
human development and behaviour; of social andeoan)
and cultural institutions; and of the interactidrath these
factors.

1.2 Functions of Social Work

Social work functions can be grouped into three:
1. restoration of impaired capacity;
2. provision of individual and social resources, and
3. prevention of social dysfunction.

1.2.1 Restoration of Impaired Capacity

Restoration of impaired social functioning may bédivided into
curative and rehabilitative aspects. Its curatispeats are to
eliminate factors that have caused breakdown dftfoming, and its
rehabilitative aspects are to re-organize and lghuoternational
patterns. Example of this is obtaining a hearirdy far a partially
deaf child.

1.2.2 Provision of Individual and Social Resources

Provision of Resources — social and individual -y ina subdivided
into developmental and educational aspects.

The developmental aspectse designed to further the effectiveness
of existing social resources. Example of this & dbrvices provided
by Social Welfare Office to help a couple (Mr. & $4rX) to
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understand each other better and to open the clsapin@eaningful
communication between them through individual anmhj@int
interviews.

The educational aspectare designed to acquaint the public with
specific conditions and needs for new or changowas resources.
Example of this is counselling services availedhe public as a
resource in alleviating marriage and family proldem

1.2.3 Prevention of Social Dysfunction

The third function, prevention of social dysfunctionvolves early
discovery, control and elimination of conditionsdasituations that
could hamper effective social functioning potemyial

These are preventive of problems in the area efaction between
individuals and groups, and the prevention of dalisa Example of

this is pre-marital counseling to prevent individuend social

problems in relation to social functioning. It isged that through
this process, couples will be able to anticipatesgae difficulties in

marital interaction and, through adequate consiaera and

understanding, avoid the problems that might ensue.

1.3Assumptions of Social Work

Like other professions and disciplines, social wdres some
underlying assumptions, which give it a focus. Ehassumptions
are the following:

1. Social work like, all other professions, has praofigolving
functions.

2. Social work practice is an art with a scientificdamalue
foundation.

3. Social work as a profession came into being andima®s to
develop because it meets human needs and aspsatwich
are recognized by society.

4. Social work practice takes its values from thoskl iy the
society of which it is a part. However, its valuage not
necessarily or altogether those universally or pnadantly
held or practiced in society.

5. The scientific base of social work is knowledgeduas

6. The knowledge needed for social work practice izmeined
by its goals and functions, and the problems iksé¢e solve.

7. The internalization of professional knowledge amdues is a
vital characteristic of the professional social ke since he
Is himself the instrument of professional help.
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8. Professional skill is expressed in the activitidstiee social

worker.

Certainly the main focus of the social worker i®anelping people
to improve their social functioning, their ability interact and relate
to others. Therefore, social work helps an indigidio solve
personal and family problems. In this regard, tloeiad worker
works with clients (individuals, families or grojpsn a conscious
level, helping them to face realities and solvebjgms.

1.4Why We Study Social Work

We study social work because of some peculiar cheniatics
social work has. These characteristics are theviatig:

1.

Focus is on the wholeness and totality of the perso
encompassing the person, environmental factors, and
behaviour. Social work stresses the total persontotal
environment.

Emphasis is on the importance of the family in nmajdand
influencing behaviour. The family is often regardad the
‘case’ in social work. The family remains the baisistitution
In society and, as such, it is a factor in sociatky

Utilization of community resources in helping pespb solve
problems is an important factor in social work pice
Community resources are tapped by social workenseet the
needs of their clients.

Use of the supervisory process provides for guidaand
direction of inexperienced workers and for contirgugrowth
of the experienced. This process is particularlyponant
because social workers themselves are the toolseiping
troubled persons, and they need to grow profeskyona
keeping abreast of new knowledge and skills.

Social work has a unique educational programme hrvg
class work and practical field work experience,chhgo hand-
in-hand.

Traditional social work emphasizes three basic ¢gses:
casework, group work, and community organization.
Casework involves a close, face-to-face relatigmshor
example, an individual-to-individual basis in worgi with
people and their problems.

Social work has distinctive professional bodiest th, Nigeria
Association of Social Workers (NASOW), and National
Association of Social Workers (NASW) in USA. These
organizations are doing much to raise the standafrd®cial

11
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work practice, to recruit qualified persons for fessional
training, and to interpret practice and valuesafia work to
the public.

8. The relationship is the key in the social work mex The
social worker prepares the client to face and sblgeor her
problems by sharing, with him/her knowledge andpimg
him/her with understanding and acceptance in antierally
supportive relationship.

9. Social work has an orientation in psychiatric cquiseand
places considerable stress upon understanding gedpie
social worker is particularly interested in howedis feel
about themselves and their relationships with ather

10.The ‘social,” in social work, emphasizes sociakmction and
resultant social functioning and malfunctioning.

11.The basic aim of social work is to help clients help
themselves or to help a community to help itselie Bocial
worker operates under the premise that most pewple the
ego strength to solve their own problems when treajly
bring them out into the open and understand wlegt &ne.

12.A social worker is particularly effective in devplag and
using the team approach and in bringing about d¢oatidn of
services and activities. The social worker ofterts aas
coordinator and integrator for the team effort (Bkore,
Thackeray and Farley, 1997).

Study Session Summary

o7

Summary

In this Study Session, we discussed social worktme In the
process, we defined social work as an act, a sejenc a
profession that helps people to solve personalimi@specially
family) and community problems and to attain sgirsf,

personal, group, and community relationships thihocgoperative
efforts. We noted that contemporary social workcpica is often
generic and involves activities with individuals,rogps,
communities, administration training and research dolve
personal, family and community problems.
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Assessment

Assignment

1. What do you understand by “social work”?

2. Why is social work important to individuals, groupsd
communities?
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Study Session 2

Historical Background of Social Work

14

Practice

Introduction

©

This Study Sessionwill expose you to the historiadkground of
social work practice and it's evolvement over time.

earning Outcomes

After you have studied this Study Session, you should be
able to:

2.1 outline the development of social work practice.
2.2 describe social work practice evolution in Nigeria.

2.1 Early History of Social Work Practice

All societies must develop ways to meet their neétiese need are
multifarious — the need to care for the orphanée, blind, the
physically challenged, the mentally disabled, tberpthe sick, the
unemployed, etc. Before the Industrial Revolutiorhis
responsibility was largely met by the family, th&uoch and,
perhaps by some good-natured neighbours.

The roots of social work can be traced to the daaset of the 1800s
when England was undergoing the so-called InduidR@volution.

The Industrial Revolution paved the way and cregiexbsure for
improvements in other areas, as one invention tedariother
invention and innovation. Furthermore, there wasrdaased
production, which created greater demand for rawerras, such as
coal, cotton, etc. Moreover, the markets for adtral products
were extended. Improvements in these areas alswedrgressure
for improvements in transportation. More roads a@adals were
constructed and the iron horse replaced the haesgrdcart. These
changes were accompanied by a tremendous populgtmnth.

From 1815-1914, the population of England more tkhanbled.

This was due to improvements in medicine, sanmatabsence of
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major wars, which provided the necessary laboucefathat the
consumers needed for an industrial economy.

Unfortunately, the economic gains of this periodeveot enjoyed
by the majority of the population. It initially befited only the
middle-class farmers, bankers, tradesman, whilgtbketariat lived
and worked under inhuman conditions. Inadequatsihguacilities
meant that several adults were forced to live i omom, which
lacked proper sanitation facilities and ventilaticd@ommunities
degenerated into slums that bred diseases, promyisad crime.

Working hours were very long, as a labourer workedh 6am to

8pm — 14 hours a day. There was no insurance dgaiogslents, no
protection against sickness or old age.The contimweention of

labour-saving machines and the abundance of lalosaused by the
growth in population, led to low wages and frequamémployment
without compensation. Consequently, women and dnldwere
forced to work to supplement the family’s income.

Unfortunately, those who were in a position to \a#iée the

suffering of the people were largely indifferentaese they did not
know the extent of the poverty and suffering. Mégly that poverty

affected only a minority. They believed poverty veaself-inflicted

malady caused by indolence, a failure to be thrittydeficient

character.

The first social welfare agencies began to be dpesl in the early
1800s in an attempt to meet the needs of peopiegliin urban
areas. These agencies or services were privateiageteveloped
primarily at the invitation of the clergy and retigs groups. These
services continued until early 1900s as providedanigynbers of the
clergy and the wealthy “do-gooders” who had no falrrmaining
and little understanding of human behaviour. Theusowas on
meeting the physical needs as food and shelter; tantture”
emotional and personal difficulties with religicagmonitions.

Attempts were made to solve these social probldmsugh the
passages of several Poor Laws in England betweemit-1300s
and the mid-1800s. However, the most significanttrise Poor
Laws was the Elizabethan Poor Law of 1601, whicls waacted
during the reign of Queen Elizabeth I.

The fundamental provisions of this Poor Law of 16@&re
incorporated into the Laws of the American colonasl other
colonies administered by England, and have had naporitant
influence on our current approaches to public tasi® and other
social legislation.

15
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The social problem that these poor laws were desida alleviate
was conceptualized not as poverty but, ratherhasuling class’s
annoyance with begging.

The Elizabethan Poor Law of 1601 established tlosgegories of
relief recipients:

1. The able-bodied poor - These were people with under-
employment or low-grade employment. This group was
expected not to be given financial help. They wegarded
as being lazy and should be forced to work or kerpjail.

2. The impotent poor - These were people who were unable to
work — the elderly, the blind, the deaf, mothershwioung
children and those with a physical or mental digsgbiAll
the people in this group were usually placed togreth an
almshouse (institution). They were also permittedlive
outside the institution if there was evidence thatould be
cheaper to allow them to do so. This was calledoamdoor
relief” usually “in kind” (food, clothing and fuel)

3. Dependent children -These were children whose parents or
grandparents were unable to support them. Theddrehi
were apprenticed out to other citizens. Boys ledrattrade
of their masters and would serve their masterd tiir 24"
birthday. Girls were brought up as domestic sewvarid
would remain so till they were 21 years or married.

Despite the classification of needs stipulated g Elizabethan
Poor Law of 1601, the law did not nevertheless mertne
registration of a person as being in need of chafithis or her
parents, spouse, children, or other relatives vedale to provide
support for his well being.

The Elizabethan Poor Law of 1601 prevailed in Grigatain for
over 300 years and is still effective today; thoughth some
amendments to accommodate contemporary developments

One major shortcoming of the law was that the abushs did not
only house the unemployed, the orphaned, the sk iealso but
packed with them, the emotionally disturbed, thedylthe alcoholic
and dependent children. Another shortcoming wasth®afacilities
at the almshouses were in deplorable conditions.

One of the very first social welfare organizatiomas theSociety

for the Prevention of Pauperism which was founded by John
Griscom in 1920. The goals of the society werentestigate the
habits and circumstances of the poor, to suggesisgby which the
poor could help themselves, and to encourage tbe foosave and
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economize. The society conducted a house-to-hasgatwon of the
poor — a very elementary type of social work.

Charity Organization Society (COS)was formed in Britain in the
last half of 1800s, and this innovation caught theerest of a
number of American cities. COS was also starte8ufialo, NY, in
1877. The goals of these Charity Organization Sedeavere:

1. to provide direct services to individuals and faesl(They
were forerunners of social casework and of family
counselling approaches); and

2. to plan and coordinate the efforts of private agento meet
the pressing social problems of cities (They weecprsors
of community organization and social planning apples).

The first paid social workers were executive secies of COS in
the late 1800s that were hired to train and orgartie “friendly
visitors” and to establish book keeping procedutes show
accountability for funds received.

COS operated upon the assumptions that:

1. true charity involved restoring the recipient tolewel of
independence;

2. all coercive measures should be used to forcentheidual
to

3. become self-dependent again;
the family should be considered as a whole;

the family should bear the responsibility of carifggy its
young,

its aged and its sick;

thorough knowledge was required so that need dosild
assessed and eligibility determined; and,

relief should be adequate in kind and quantity.

o s
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COS then set the following qualifications for reeigs:

The applicant must show that he has been dointhatlis
necessary to help himself.

2. He must be willing to report accurate information.
He must be capable of repaying loan.

4. If unemployed, the applicant must not have beeparsible
for his unemployment.

5. The applicant must not be guilty of drunkennesgronoral
behaviour.

=

w
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All these were not without criticisms. Some of thieortcomings
identified in COS services were:

1. much emphasis was placed on thriftness;

2. COS was preoccupied with detecting fraud than hglpi

3. tough means of obtaining funds;

4. COS treated recipients “in a lump”; In other wortlsatment

5. was not individualized.

6. children of the poor were made to remain with peren
receiving

7. little or no support thereby making the childrerstdfer
untold

8. hardship.

However, in spite of these shortcomings, COS la&l foundation
for the development of social casework in sociatknmractice.

2.250cial Work Practice in Nigeria

Social work is not in essence, a new phenomenddigeria. The
traditional settings provided social welfare seegicthrough the
elders, title holders, traditional rulers, familgdds, age grades and
traditional religious leaders (Social Developmealidy for Nigeria,
1989; Munro, 1998). These institutions were resjidasfor the
maintenance of discipline and settlement of dispuiacluding
marital issues in the community. The communitiesrewhighly
structured to handle cases of deviance. Rural Nigeociety was
more cohesive than Urban Nigeria Society.Howevehe t
government has become increasingly involved in avelfissues
over the past two centuries.

2.2.2 Social Welfare Practice in Pre-Colonial
Nigeria

Nigerians had various ways of dealing with issuésoll age,
unemployment and marital problems. It was the dftyelatives
and children in the pre-colonial days to care toeirt aged. The
society also provided hospital — care for the smdychiatric care
(traditional and orthodox) for the insane and aittaess care for the
sick and the insane (Faniran-Odekunle, 1978).Howe\his
approach was successful because the pre-colomahoaities were
small and relatively homogeneous with a subsisteahomy.
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2.2.3 Social Welfare Practice during Colonial Rule

Colonial rule brought more pressures to bear onabogelfare
practice structures from the late nineteenth certiumid-twentieth
century. These pressures came from activities efntilssionaries,
the colonial experience and the process of indaltation and
urbanization. The effects of these on the sociaty social structure
were the change in people’s religious beliefs, ttwaaof leadership
alternatives and wage employment in urban centdell.( 1955).

Consequently, the nation’s social welfare plannimghe colonial
era fell squarely on the British colonial governineand
missionaries. The colonial government was more eored about
issues of security and territory with military ingations, while the
missionaries were more concerned about the heéltheopeople
especially maternal and child welfare (Schram, 1971

Faniran-Odekunle (1978) observed that missionaryiviaes
survived colonial era and continued during postuial era because
of their impact on the people. Colonial governmgave financial
assistance to the missionaries to support theinalsogelfare
activities.

The activities of missionaries and colonial goveenmeventually
led to the establishment of regional social welfdepartments in
1958.

Ojesina (1992) opined that the colonial governmeatl earlier
established colonial welfare services in Lagosl941, to cater for
the soldiers returning from World War Il, and haelgems with
their marriages, which were fast breaking down.

The women, now in urban areas, had refused to gk toavillages
with their returnee husbands

2.2.4 Social Welfare Practice in Post-Colonial
Nigeria

In post-colonial Nigeria, only health and educatwere on social
welfare priority. Other aspects of social welfaraqgtice were crisis-

oriented and tertiary in nature. Such aspects weseles of
disruption of family system.

However, social welfare practice in Nigeria is nader made up of
traditional societies; it is not any longer a sodsponsibility of a
family or community. Rather, social welfare is newfundamental
factor in political policy.

19
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Study Session Summary

o7

Summary

In this Study Session, we noted that social workcpece had its
roots in England in the 1800s during industrialaletion, which
put pressures on the existing social welfare strest There was
an unprecedented increase in population; innovatiamd
inventions — new machines replaced labour force.is Th
development led to unemployment with its resultaomtsequences,
such as illnesses, promiscuity, and other delinglbehaviours
associated with living in slums.

Assessment

Assignment

1. How did social work practice start?
2. Describe social work practice in Nigeria.

Bibliography
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Study Session 3

Theories of Social Practice

Introduction

Theory in social work practice is not easily definélhis is so
because social work practice, though fairly oldaagrofession, is
still evolving. This Study Session will therefongpdore the constant
development in practice that has affected the ewgl¥heories in
social work practice.

@ earning Outcomes

After you have studied this Study Session, you khbe able to:
3.1definetheory in social work practice.

3.2highlightthe uses of theory in practice.

state the harm theory can do to practice

3.1 What is a Theory?

To define a theory in social work practice, fous@sated terms are
considered essential. These are: concepts, fagmtheses, and
principles.

Conceptsare abstractions representing logical work, degyetioto

describe the phenomena with which they are dealdagcepts are,
therefore, the labels by which we communicate witiers within a
discipline, and increasingly in today’'s practiae,other disciplines.
Concepts are precise to ensure clear and effecowemunication
among disciplinary colleagues.

Facts are concepts that can be empirically verifiedt thathey are
testable observations related to the concepts witlith we deal.
Relationships between facts are described in setemcalled
hypotheseswhich are tested for accuracy.

Principles are statements about fundamental laws or rules tha
emerge from tested hypotheses. They become the loas&vhich
theory-based action is taken.

Therefore, theory emerges from the process of mgldacts in a
meaningful way. That is, a certain relationshipwesn facts is

21
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posited through observation or through deductionguction,

speculation, inspiration, or experience and thdyested to testing.
The development of any theory, especially in alltioé helping
professions, is an ongoing process. We can neyewrBan a theory
isfully developed in social work practice (Turn&996).

3.2 Uses of a Theory in Social Work Practice

The point of this work is that responsible, ethipedctice needs to
be built on a strong theory. But what are the fiomst of a theory
for the practitioners? Why is it so important?

1.

Clearly, the most essential function of a theorigssbility to
explain and thus predict phenomena. In consciously
formulating a treatment plan based on assessmedt an
diagnosis, a practitioner is involved in either lzedry-
building or a theory-testing activity. A treatmemian
presumes sufficient understanding of a situati@t #ctions
can be taken with predictable outcomes. Withouthsan
understanding, practice remains in the realm ofsgwerk
and impressionistic response.

A theory helps to recognize patterns, relationshiasd
significant variables that assist in bringing order the
complexities of contemporary practice. It helps tes
compare, evaluate and relate data.

A theory pushes social work practice away from gein
grouped among those professions in the realm ofsyuark
and impressionistic response.

A theory aids the practitioner in anticipating autes and
speculating about unanticipated relationships betwe
variables. That is, a theory should help us to gaae,
understand, and explain new situations.

A theory helps carry knowledge from one situationthe
next, by helping us recognize what is similar dfedent in
our ongoing experiences. This can help us to see th
uniqueness of every individual.

A theory helps to explain our activity to others, ttansfer

our knowledge and skills in a testable and demahkrway,
and to have our activities scrutinized and evalliéteothers.
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3.3 The Problems of Over-Emphasis on
Theorizing in Social Work Practice

1.

Too much stress on formulating a theory could @bt
social worker's commitment to the humanistic basishis
practice that is, it may make social work too hard.

Theory building, when over-emphasized, might temdhake

a social worker to be mechanistic such that he evald-
emphasise or even forget the individuality of dliéirhis may

lead to an unnecessary classification of clientsd an
generalization of issues.

A theory can sometimes become antithetical and tesun
productive.

A theory may be taken as an end and not as means to
achieving a result.

A theory that is dogmatic is not a living theory.
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Distinguishing Area of Focus Relevant Theories

The Person and His or Her Attributes

Person as a biological being Neurolinguistic pragrang

Person as a psychological being  Functional, Psythigiic

Person as a learner Behavioural Theory

Person as a thinker Cognitive
Constructivism
Narrative

Person’s Use of Attributes

Person as a contemplator Meditation

Person as an experiential being Existential

Gestalt

Hypnosis
Person as a communicator Communication
Person as a doer Empowerment

Problem solving
Task
Person and Society

Person as an individual Ego psychology
Client centred
Crisis

Person as a communal being Feminist Psychosocial
Transactional Analysis

Person as a societal being Aboriginal
Role

Person in relation to the universe Life Model
Systems

The social work theories address the entire spactia person’s
bio-psycho-social reality (Turner, 1996
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Study Session Summary

o7

In this Study Session, we have examined the prooks$iseory-
building within social work practice. Specificallyye clarified
what a theory is, by exposing the inter-relatiopsbf concepts,

Summary facts, hypothesis and principles. We also discussedunctions
of the theory-building as well as the problems imed in it as far
as social work practice is concerned. Finally, ‘® achematized
some theories of social work practice.

Assessment

Assignment

1. What do you understand by the concept ‘theory’?
2. How important is a theory to social work practice?

Bibliography
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Study Session 4

Psychoanalytic Theory

Introduction

In this Study Session, you will explore Freudiarygi®analytic
theory. This theory focuses on the structure ofqeality and its’
dynamics.

@ earning Outcomes

After you have studied this Study Session, you khbe able to:

4.1explain the psychoanalytic theory.
4.2discuss the contribution of the theory to sociatkyaractice.

4.1 Psychoanalytic Theory

Psychoanalytic Theory ~ The psychoanalytic theorywas discovered almost by accident by
f‘;fers to thl‘? definition - Sigmund Freud when a patient of Joseph Brennerddsike simply

of personality to let her talk or to recover. When Sigmund Freedrt of this, a

organization and the . .
dynamics of personality "€W form of treatment began. Free association ayifg whatever
development that comes to mind” became the basic tool of psychoamalyBut
underlie and guide the Brenner soon lost interest in the study when séyuamerged as

psychoanalytic and central to Freud’s view of neurosis.
psychodynamic ) _ N
psychotherapy, called Freud devoted himself to the new science and dischauthorities

psychoanalysis and cumbersome hypnosis and also enlisted his npsitie
cooperation in free association. This enabled himnotice the
unconsciously motivated resistance of a patient réwealing
repressed thoughts and memories, especially, sekees.

Psychoanalytic theory has three parts or components

1. A Theory of structure of personality in which thgoe the id
and the super-ego are the subjects.

2. A Theory of personality dynamics in which conscicarsd
unconscious motivations and ego-defense play armale.

3. A Theory of psycho-sexual development in which etént
motives and body regions influence the child afedént
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stages of growth with effects persisting in thenfoosf adult
personality traits.

4.2 The Dynamics in Personality and Levels of
Consciousness

Freud distinguished the id, ego and the super-sgmmponents of
personality and he also stated that there is amglay among them.
For instance, the ego mediates between the sdimfaof the
demands of both the id and the super-ego. The egdstto the
desire of the id. For something that is morallybfdden, the super-
ego may punish the ego with feelings of guilt. Timggs us to the
three levels of consciousness or awareness:

1. the conscious level;
2. the pre-conscious level; and
3. the unconscious level.

At the conscious levelwe are aware of certain things or thoughts
around us.

At the pre-conscious levelin a moment of reflection, memories or
thoughts are easily made available to us.

And, at theunconscious level memories, thoughts, desires and
motives are not easily called up.

However, this unconscious level influences us — thinking and
behaviour are aimed at protecting us. This psychauahic theory
of personality holds the view that personality e treflection of
conflicts between the id, with its primitive impak and the
superego, with its conscience and ideals.

To handle these conflicts, the ego builds defensEhanisms,
thereby defending itself against the feeling of iatyx and guilt
about unacceptable urges. Anna Freud, daughteigofudd Freud,
worked on the phenomenon of defense mechanisnrtimefiance of
her father’'s work.

Defense mechanisms help us to cope with stresgiialtions. Some
of these defense mechanisms are:

1. Repression -A crucial mechanism, repression involves keeping
unwanted thoughts and feelings out of awareness or
consciousness.

2. Reaction formation — Like repression, it involves keeping
certain impulses out of awareness by replacingut@anted
impulse with its opposite.
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3. Projection — When the individual attributes to others
unacceptable thoughts and feelings of his or her that are not
conscious, he or she is using projection.

4. Regression -This involves a return to an earlier developmental
phase, level of functioning, or type of behaviour,order to
avoid the anxieties of the present.

5. Displacement — This involves shifting feelings or conflicts
about one person or situation, unto another.

6. Denial — This entails the negation or unacceptance of itapor
aspects of reality or of one’s own experience; ehenigh, they
may actually be perceived.

7. Compensation —A person using compensation as a defense
mechanism tries to make up for what he or she p&Egeas
deficits or deficiencies.

8. Isolation — Sometimes, the mechanism of isolation is refetoed
as isolation of affect, for there is a repressidnfeelings
associated with particular item, or of ideas comegcwith
certain affects. Often this is accompanied by tkgedence of
the feelings in the context of a different situatio

Other defense mechanisms, in addition to the fonggoare
undoing, introjections, reversal, sublimation, iletetualization,
somatization, idealization, asceticism, altruisrd aplitting.

Social work practice believes that defense mechamsused
to reduce tension and make us feel more comfortaRie,
defense mechanism does not solve most problemsg; iy
relieve anxiety about the problems. Therefore, veukl not
depend so much on defense mechanisms becausenothey
Tip can bring to us.

4.3 Psycho-Sexual Development in
Psychoanalytic Theory

Freud’s idea was that from birth, we have an intertelency to seek
pleasure, especially, through the physical stinmutabf parts of the
body that are sensitive to touch such as:

1.The mouth;

2.the anus; and
3.the genitals.

These parts were referred to by Freud as erogemonss. For
babies, the most sensitive erogenous zone is thathmdreud
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described the baby’s sucking as a sensual actthdy leads to
something very much like an organism.

As the baby advances in age, other body zones ladsome
sensitive to stimulation. Furthermore, just asitmth the dynamic
and constant shift in development of the baby, lso a@oes the
development of the dominant psychological issuesei by the
person. Freud termed this process as psycho-sstaggs.

4.3.1 Fixation

The term, ‘fixation,’ is used to describe certamdividuals who
have never matured beyond a certain point of psgcoml
development and are unable, in many ways to gohdurt
Individuals may be fixated at any level of develagmn oral, anal,
phallic-oedipal, etc.As part of the diagnostic asseent, the
therapist has to determine where the client istéidaHas she ever
learned to trust? Or, has she ever establishettieuff autonomy?

Oral stage: (Birth — 18 months)

The infant obtains sensual pleasure first by suglkand later by
biting. The mouth is the focus of pleasure. A balgprived of
sucking or allowed too much of sucking may acquare oral
fixation, which may spell excessive oral behaviauradulthood,
such as thumb sucking, biting, chewing gum, or stise eating.

Anal stage: (Age 1%z years — 3 years)

The child turns her interests to elimination fuans. This is when
toilet training for the child is most appropriafehe anal region is
sensitive at this stage to negative or positive ulsgs, that is,
holding on or letting go of faeces. Therefore, ithenust be brought
under control. The psychoanalytic theory holds that first early
stage involves pleasure from defecation, whilel#ter early stage
involves pleasure from retention of feaces. Fixato the first early
stage results in messiness and disorder, whildidixaat the later
early stage results in excessive compulsiveness awnelr-

conformity.

Phallic Stage: (3 — 6 years)

At this stage, the child forms the rudiments of us#xidentity as
he/she develops sensual feelings towards the paféhe opposite
sex. In boys, the thought and feelings are cabedipus complex
after the mythical story oDedipus who unknowingly killed his
father and married his mother. In girls, Freud ezhithese thought
and feelingsElectra complexafter Agamemnon’s daughter who
arranged for her mother to be murdered.
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The boy’s desire for the stimulation of his perssassociated with
his attachment to his mother and wants her in aisdeway. He
takes his father as his rival over his mother araid he may castrate
him. The boy now adopts a defense mechanism ofidakis father
as a role model through identification and behavlikg him
(father).

In girls, the sequence begins with an erotic fooasthe father.
Then, there is “penis envy.” She eventually idesdifwith her
mother with the main aim of sharing in her mothérsmantic”
relationship with her father.

Latency: (7 — 11 years)

At this stage, erotic and libidinal interests argegcent. The child
learns about the world, sexual urge is largelyesped, and the ego
expands. Social contact by the family thus expgsdsool-age).

Genital stage: (Puberty/adolescence)

There is a recrudescence of the biological dripesticularly of the
oedipal interests, that emerged during the phalpbase.
Ambivalence towards parents and other authorityrég is also
characteristic of puberty and adolescence. There misture
heterosexual interest.

Study Session Summary

o7

Summary

In this Study Session, our focus has been the psydiytic

theory. We noted that this theory is very importansocial work

practice. It forms the basis for proper diagnoptiacess in social
work. There are three distinct parts in psychodiaatizeory. They
are:

1.A theory of structure of personality in which thgoethe id and
the superego are the subjects.

2.A theory of personality dynamics in which conscioasd
unconscious motivations and ego — defense playjer mde.

3.A theory of psycho-sexual development in which etiéint
motives and body regions influence the child afiedént stages
of growth with effects persisting in the form of wd
personality traits.
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Assessment

Assignment

1. What is psychoanalytic theory?

2. State the major contribution of the theory to sbeark
practice.
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Functional Theory

Introduction

This Study Session will expose you to functionagaty. In the
process, you will examine the concept of functicth@ory and the
relevance of the theory to social work practice.

@ earning Outcomes

After you have studied this Study Session, you khbe able to:

5.1definefunctional theory in social work practice.
5.2highlight the relevance of functional theory to
social work practice.

5.1 The Concept of Functional Theory

The principles of functional theory were first deped by Otto
Rank, a German psychoanalyst and erstwhile stude&igmund
Freud. Functional theory was subsequently adamteddcial work
practice by Jessie Taft and the Faculty of the 8lcbbSocial Work
at the University of Pennsylvania.

Functional social work is a therapeutic approachivdd from
psychoanalytic theory. Three characteristics déffidiate functional
social work from the Freudian or diagnostic schi@slychoanalytic)
the only other clearly formulated approach extorthe early 1920s,
when functionalism was developed (Smallery, 1971).

 First, the functional theory is predicated on agbhejogy of
growth that replaces the concept of treatment witht of
helping.

» Second, the functional theory assumes that thetatel of the
agency defines the focus, direction, content, anchttbn of
service.

» Third, the functional theory stresses the concéptacess.
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5.2 Historical Antecedents

Functionalism was incorporated into social workcpice in the
United States during the turbulent 1920s and 19BQs,its roots
must be traced to three antecedents.

1. the emergence of the field of psychiatry duringfthet
decades of Z0century;

2. concomitant changes in scientific thought; and

3. the influence of Otto Rank, who worked with Freud i
Germany before World War I.

Freud was surrounded by an inquisitive, dedicatetiecof disciples
who worked with him to elaborate and refine thegb®yanalytic
theory. One of the most brilliant and dedicated fers of this
circle was Otto Rank. It was Rank who devised thecepts that led
to functional social work. Rank presented life asseries of
separations, beginning with painful birth, unfoalisen the
importance of living fully with joy, creativity anthumour in the
limited time available between beginnings and egslin

Important points to note in the psychoanalytic tige@Freudian
thinking) and the functional theory (Rankian thim) are the
following:

Freudian thinking
* unconscious mind as a determinant of behaviour;
» ambivalence in feeling and attitude;
* past experience as a determinant of present balravio
» transference as essential to therapy; and
» Resistance as a factor to be dealt with in allinglp

Rankian thinking
* The will as an organizing force in personality;

e The counter-will as a manifestation of the need tloé
individual to differentiate himself;

* Present experience as a source of therapeuticapeueht;
» The significance of separation; and
* The inherent creativity of man.
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Study Session Summary

o7

Summary

In this Study Session, we have examined the funatitheory.

The theory sees the push towards life, health, fatitiment as

primary in human beings, and the human as capatdaghout his
life of modifying both himself and his environmenmt,accordance
with his own changing purposes with the limitatiorsd

opportunities of his own capacity and his own emwinent. The
functional theory sees people as not only respt$ii their own

future evolution but capable of it.

Assessment

Assignment

1. How will you define psychoanalytic and functionagories
in social work practice?

2. State the differences between the psychoanalyioryhand
the functional theory.
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Study Session 6

Psycho-social and Client-Centred
Theories

Introduction

In this Study Session, you will examinePsychosoeiadl client-
centred theories. We will also discuss the impaeaof each theory
to social work.

@ earning Outcomes

After you have studied this Study Session, you khbe able to:
6.1define the psychosocial and the client-centredribso

6.2describe the importance of each theory to sociakwoactice.

6.1 Psychosocial Theory

All social work practice relies on psycho-sociahcepts in many
respects, currently and historically. The psych@dotheory has

remained useful in the practice whether the fodusttention is on

the individual and family, large communities andyamizations

treating various kinds of social dysfunction, ortbe theories about
social change. Social work is and has always beelicdted to the
alleviation of suffering and to the enhancemertiwwhan life.

Psycho-social approach to social work grew out dfores
(especially, but not exclusively, by caseworkeos3upport the well-
being of individuals and families and to respongh¢éople’s need to
restore social functioning and to better their rnpéesonal
relationships in life situations.

The psychosocial theory has consistently recogniednfluences
of biological factors, internal psychological andmaional
processes, external social and physical conditiand,the interplay
among these.

As new information and ideas emerge from socialknexperience
and from related fields, additional light is shedaur understanding
of personality and social forces and the interfdaiween thenthe
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psycho-social approach is an open, flexible systérthought that
draws on many sources.

Fig 6.1 Interplay of
Pegrsonality gndySocial Personality ] Social factors

Factors in Psychosocial

e \ /

Interplay ]

Psycho-social caseworkers (now sometimes refewedstclinical
social workers) seek to help clients — individufdsnilies, and larger
groups — to reduce problems arising from some Kkioid
disequilibrium between them and their environments.

The context of the client is inevitably made upnmny interacting
systems, several of which may need to be studientder for the
social worker and client to decide how to proceRslycho-social
treatment is intervention tailored to address thasgects that are
most accessible and most capable of change. Treastrategies,
therefore, depend on a very careful analysis ofelevant forces or
systems to determine which are actually amenabladdification.
Sometimes, a small shift in the balance of forcam create a
remarkable difference that is; a symptomatic chilay enjoy rapid
relief when his/her parents’ marital problem isveal.

The objectives of psychosocial approach, workingaboratively
with clients, are:
1. torecover,
to reinforce;
to mobilize strengths;
to cope (coping abilities);
to locate resources; and

to find optimal “fits” between the clients and thebcial or
physical surroundings.

ook wd

In the psycho-social approach, the social workenalestrates non-
possessive warmth and concern, non-judgmental tousp
genuineness, accurate empathy, a profound respact the
importance of self-direction, and realistic optimiabout change.
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The psychosocial approach is applied on economd @ulitical

injustices, poverty, discrimination, deprivatiomequity, hatred or
alienation on the basis of race or ethnicity, ¢lagsnder, sexual
orientation, age or disability, which are unaccbjgato the
advocates of the psycho-social approach.

6.2 Importance of Psychosocial Theory in Social
Work Practice

One important role of the psychosocial theory ssrécognition of
the interplay of psychological systems with biotadi and social
systems. For instance, the process of aging orgdsaim health
affects the personality; stability or instabilityf the personality
influences the health or the course that the agiraress takes.
When people are disabled by diseases, stressasdhlan turn, on
their family members and others who support anthsughem.

Those in attendance can feel they are doing a khsskob, and
often require attention and support to recognize thlue of the
efforts. Psycho-social workers, therefore, addredls relevant
systems — biological, social, and psychologicalt timdluence a
person’s situation.

6.2.1 Client — Centred Theory

The term “client — centred” has been primarily emgd with
“person — centred”. These terms are interchangé&algers, 1986).
The term ‘client’ as opposed to ‘patient’ was inpptar use by
social workers long before the field of psycholagybraced client-
centred theories.

Carl Rogers developed many of the original prirespbf client-
centred theory via the influence and observationsadial work
practitioners (Rogers, 1980).

The Client-centred theory was easily integratea istcial work
because of its derivations from the functional tigedany of the
values expressed in the client-centred theory arsldmental to
social work practice.

6.2.2 Basic Concepts of Client — Centred Theory

1. All individuals exist in a continually changing war of
experience of which they are the centre. Only titkvidual
can completely and genuinely perceive his expeeeasfche
world.
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2. Individuals will react to reality as they perceiterather than
as it may be perceived by others.

3. There is no absolute reality that takes precedewvez an
individual's perceptions.

4. The best vantage point for understanding behaviedirom
the internal frame of reference of the individual.

5. Most ways of behaving adopted by the individual are
consistent with the individual’'s concept of self.

6. When the individual feels he is loved or not lovbyg
significant others, he develops either positive@gative self
regard.

7. The fully functioning individual is open to all epences,
exhibiting no defensiveness.
The major values in the client-centred theory are:
1. a belief in the fundamental dignity and worth of an
individual; and
2. the commitment of social work’s to self determipati

Study Session Summary

In this Study Session, we examined the psycho-stueary and
@7 the Client-Centred theory. We noted that the psyadmal theory
takes the psychological and the social influente aonsideration
Summary in the treatment of patients. Furthermore, we a&splained that
the Client-Centred theory recommends treatment wieh active
involvement of the patient

Assessment

1. Explain the psycho-social theory.
2. Explain the client-centred theory.

3. State the major contributions of each theory taadagork
practice.

Assignment
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Empowerment Approach

Introduction

©

This Study Sessionwill expose you to empowermepraach in
social work practice. This is a relatively new cept It establishes
a linkage between social and economic justice add/idual pain
and suffering. The empowerment theory and its ieiahip with
social work practice will be the focus of this Sguslession.

earning Outcomes

After you have studied this Study Session, you khbe able to:

7.1explain the relevance of the empowerment approach
in social work practice

7.1 The Concept of Empowerment Approach

Simon (1990) defines the term, ‘empowerment’ asefective
activity, a process capable of being initiated andtained only by
those who seek power of self-determination. Otharsonly aid and
abet in this empowerment process.

The empowerment process resides in the persontheotelper.
There are three interlocking dimensions of empovesitm

1. the development of a more positive and potent sehself;
2. the construction of knowledge and capacity for nugcal

comprehension of social and political realities @fe’s
environment; and

3. the cultivation of resources and strategies or niionetional
competence, for attainment of personal and collecsiocial
goals, or liberation.

As we practicalize or operationalize the conceptrapowerment, it
can be the keystone to social work.

Critical consciousness and knowledge of oppressgompower.
Power also comes from healthy personality develayinmethe face
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of oppression, which fuels the ability to influencg¢hers. This
includes self-esteem/identity, self-direction, acoimpetence and
relatedness (Germain, 1991).

7.1.1 Social Work and Empowerment:

The relationship between social work and the empmsat theory
can be explained thus: The professional purpossooial work in
empowerment is to ensure a simultaneous concerpdople and
environment to assist people who experience poveahd
oppression.

7.1.2 Value base

The empowerment approach in social work practiceegi
preference for working with the poor, the oppressadd the
stigmatized to strengthen them individually. Itcatgves preference
to social policies and programmes that create & gasiety with
equal opportunity and access to resources foratialsy excluded.

7.1.3 Knowledge base and theoretical foundations
Social work provides the practical dimension to tiweory of
empowerment by creating for the oppressed indilgdua

I. unique personhood;

ii. ego functioning; and

lii. the capacity for cognitive behavioural learning.

Generally, the empowerment approach rests on enrpoevd
values, and purposes and the principles of somak practice.

7.1.4 Assessment for Empowerment
Some basic steps must be taken in assessing foovesnment.
These are:
1. basic information;
life transitions;
health and mental health;
interpersonal development;
physical and socioeconomic environment;
manifestations of oppression;
areas of powerlessness or power shortages;
specific strengths in the person and in the envn@mt;
. weighing and making a statement of assessment; and

10.stating the initial working agreement and next step
intervention.

© 0N OAEWN
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Social work practice sees the empowerment approaghan
important component in achieving positive resudtsthe clients.

Study Session Summary

o7

In this Study Session, we have examined the empoermsr
approach. We noted that the approach to social vpodctice
enables practitioners to investigate reality witte tsocially

Summary disadvantaged and to help them confront the oletasiposed by
class, race and other forms of social difference.
Assessment

1. What is empowerment approach in social work pra€tic

2. What connection does the empowerment theory hatle wi
social work practice?

Assignment
Bibliography
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Study Session 8

Crisis Theory

Introduction

©

In thisStudy Session, you will examine crisis thyeas an important
theory in social work practice. This theory was eleped during
World War 1l and it was based on two main streartise

psychological — emphasizing the role of ego in qeadty

formation and the sociological — emphasizing famsihess situation
and reaction to community disasters. Details wdl discussed in
this Study Session

earning Outcomes

After you have studied this Study Session, you khbe able to:

8.1lidentify key factors in the crisis theory
8.2relate the crisis theory with social work practice.

8.1 What is a Crisis?

A crisis, in social work practice, is defined as arute emotional
upset in an individual’'s usual steady state, ac@mga by a
perceived breakdown in his or her usual copingtasl (Parad and
Parad, 1990).

The acute upset is manifested by physical, psygitdd cognitive,
and relational distress and symptoms. A crisishmaxperienced by
an individual independent of others or by groupsirafividuals
within families, organizations, and communities. uBen Hill
worked on crisis theory and based it on a conteargdssue which
was World War Il

Apart from the crisis theory’s base in psychologyl @ociology, it
also has its focus on social work practice appro@bkse are:

1. The diagnostic approach that emphasizes a carelll,
encompassing evaluation of the person-in-his-social
situation; and
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2. The functionalist outlook which emphasizes the &dec
needs of client under pressure and the importahtime as a
factor in the casework relationship.

8.1.1 The Crisis Theory

Stressful life events can precipitate a state sissrwherein people
experience temporary feelings of severe acuteedistand of being
overwhelmed or unable to cope in ways that redheediscomfort
or the hazardous circumstances.

For some people, particularly when the event isunratic or

catastrophic and outside of their expected life egigmces, the
resulting crisis may become a significant risk éador subsequent
dysfunctional behaviour, impaired physical and abtunctioning,

and acute and prolonged mental disorder.

The best way to prevent negative outcomes follovergosure to
hazardous events is to provide people with immedethotional,
informational, and environmental aid. These argrefat concern to
social work.

Exposure to stressful events is a normal phenomemadmuman
experience. Therefore, different professionalsiavelved in crisis
intervention, such as social workers, physiciansychologists,
clergymen, police, soldiers, lawyers, nurses, teexhand other
emergency and disaster workers.

8.1.2 Crises-Causing Events

The following are some of the events causing crises
1. Psycho-social events:
a. Family violence and abuse;
b. Crime in the community, schools and workplace; and

c. Wars: Loss of beloved ones may lead to depressimh a
mental illness and displacement fallouts.

2. Natural disasters:
a. earthquakes;
b. tremors;
c. flood; and
d. draught - famine
3. Biological events:
a. Epidemics i.e. cholera, diarrhea.
b. Poison i.e. bird flu, rinderpest .
c. Cancer.
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d. HIV/IAIDS
e. TB/Leprosy.

8.1.3 Crisis Theory and Social Work Practice

Social work practice is characterized by frequamtoeinters with
people who have been exposed to potentially hamartite events
or who are in crisis. Indeed, providing crisis m@ntion services is
an everyday experience for most social workersemple in crisis
make up much of their social work practice. Somehef ways in
which social work relates with the crisis theorg #re following:

1. Social workers formulate and refine the elementscridis
intervention services in the community.

2. Social workers positively intervene in the crisissilagement
system of a community, such as its mental health
programmes, suicide prevention centres, family iserv
agencies and medical care system.

3. Social workers respond to crisis in child welfanstem,
schools, rape, and empowerment matters etc.

From the above, we can see that social workergoaameliorate
human suffering and, if possible, to prevent iteTdrisis theory
provides social work practitioners with a set ofibaassumptions to
guide decisions about whether to intervene, forwhand in what
ways.

8.1.4 Crisis Intervention and Social Workers:
Applying the Crisis Theory
1. Social workers should look for opportunity to reduthe
exposure to risk event through crisis interven(i@mmstrong

et al, 1995).

2. Prevention is the major goal of crisis interventiansocial
work. There are three kinds of prevention progragime

a. Primary prevention — decrease in the number of people
who experience a state of crisis.

b. Secondary prevention —intervention to minimize the
severity of crisis state and to reduce the numbeeople
for whom the crisis results in prolonged functional
impairment and psychological disorder.

c. Tertiary prevention — maintenance of the degree of

impairment or disability and preventing it from wgening
and, wherever possible, introduce rehabilitativievaies.
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Other Social Work practice theories that you may eplore:
A. Ego psychology.

Systems theory.

Role-playing theory.

Problem-solving theory.

Gestalt theory.

Existential theory.

Cognitive theory.

Communication theory; and

Task-oriented theory.

T IOmMMmMODO®

Study Session Summary

o7

Summary

In this Study Session,weexamined the crisis theatyich deals
with stressful life events precipitated by a staiterisis that is an
acute emotional upset in an individual's usual dyestate. This
state is accompanied by a perceived breakdownrsimhiher usual
coping abilities. The crisis theory has both psyobwal and
sociological bases. The psychological base is tie of ego in
personality formation while the sociological basethe family
stress situation; and, reaction to community desastWe also
noted that social work intervention in crises dtpes that social
workers look for opportunity to reduce the risksegent exposure,
showing that prevention is the major goal of cristervention.

Assessment

Assignment

1. Explain the crisis theory.
2. Why is the crisis theory important to social worlagtice?
3. When do we apply the crisis theory in social wor&gbice?
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Principles of Social Work Practice

Introduction

©

There are basic principles in every recognizedgasibn, which
also serve as guidelines for its practitioners. &tiécs of such
profession are direct products of its principlelse principles of
social work practice apply to social work a profesals all over the
world, especially, in the developed world. The depag countries
have embraced three principles.

earning Outcomes

After you have studied this Study Session, you khbe able to:

9.1relate each of the principles of social work togbice.

9.1 Principles of Social Work

Hancock (1997) gave the principles of social woréctice, which
have been in practice since the 1800s as:

1. individualization;

purposeful expression of feelings;

controlled emotional involvement (Empathy);
acceptance;

non-judgmental attitude;

self — determination; and

7. confidentiality.

ook W

These seven basic principles are discussed asviollo

9.1.1Individualization

This principle is one of the most direct expression practical
terms of the ethical principle of respect for timmate worth and
dignity of each human being. It is based upon tgktrof human
beings to be individuals and to be treated notgssa human being
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but as this human being. In other words, no twesqes are the
same; they are individually unique and must bewike respected.

9.1.2 Purposeful Expression of Feelings

The principle recognizes the client’'s right to fyeexpress his
positive and negative feelings about issues.

The social worker must listen purposefully, neittesccouraging nor
condemning the expression of feelings from theents. The social
worker must actively stimulate and encourage frelé disclosure
from their clients as part of the helping process.

9.1.3 Acceptance

Acceptance of persons as they are, however thegpréhemselves
to us and for whatever reasons, is a critical efeme the helping
relationship. Indeed, without it, social workersnoat help their
clients. Social workers must accept their clienssthhey are to
establish a positive relationship with them.

9.1.4 Non-judgmental Attitude

Social workers need to adopt the non-judgmentald# as a value
principle so that its practice becomes part ofs#lé— as instrument.
This principle is a quality of the helping relatsimp that is based on
the conviction that the function of social work nst judging or
assigning guilt or blame to persons. Rather, itais about
understanding and evaluating the clients’ diffi@dt with the
objective of helping them out of those difficulties

9.1.5 Self — determination

This principle is central to social work practitegives the clients a
natural right to make their choices and decisiofss principle
must be fully recognized by the social workers.

9.1.6 Confidentiality

This is a very important principle in social workraptice.
Confidentiality serves as a pivot to social workofpssion.
Therefore, Albers and Morris (1990) deemed it equanportance
to, if not more important than other principlessotial practice.

Levy (1976) also said that it is the prerequisitecleents entering
into a helping relationship, and without it no etiee service can be
offered or received. Confidentiality is the presdgion of secret
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information concerning the client, which is dis@dsin the course
of the professional relationship.

Social workers must imbibe the culture of confidity in dealing

with their clients on such issues as marital ingtgp truancy,

delinquencies, prostitution, and poverty of all dsn These and
others are social problems requiring the helping@fgssion’s
intervention, that is, social work profession. B$&hing and
sustaining relationship in social work practicepremised on the
principle of confidentiality.

On the part of social worker, some steps are netmée taken to
uphold these principles. These are:
1. freedom from bias and prejudice;

2. knowledge of human behaviour and knowledge of the
various ethnic and religious cultures in the comitywvhere
the social workers operate;

ability to listen and observe;
ability to move at the client’s pace;
developing empathy for their clients;

Ability to relate client’s relationship with sociahvironment;
and

7. Flexibility — ability to change objectives and/orthods of
intervention in keeping with the client’'s develogineeds.

ook w

Study Session Summary

In this Study Session, we examined the basic giesiguiding
social work practice such as individualization, pmseful

expression of feelings, empathy for the plight bt tClient,

Summary acceptance, no judgmental attitude, self-deternonat and
confidentiality. We also noted the stages the $og@ker must
take to uphold the principles.

Assessment

1. What are the principles of social work practice?

2. Explain each principle and its relevance to soevark
practice.




Principles of Social Work Practice

Assignment ‘
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Study Session 10

Social Work Administration

Introduction

In any profession, administration is central beeatiserves as the
oil lubricating the system of the problem to fuonatiwell. In other

words, theday-to-day management in any professorairied out

through administration. Our focus in this Study ss@s is on social

work administration, its functions and the skill pexted of a

competent social work administrator. We also exaplanning as
an essential component of social work practice.

@ earning Outcomes

After you have studied this Study Session, you khbe able to:

10.1 explainwhat social administration entails.

10.2 examine the various ways in which social
administration is important to social work practice

10.3 highlight the process of planning in social work

10.1 Concept of Social Administration

Social administration is a dynamic and on-going process that
results in transforming social policy into sociahdces. Policies are
a statement of guidelines, usually on paper, wederices are the
transformation of this guideline into action.

Social administration involves a partnership betwegnagement
and staff to coordinate their resources and opéntie yield from
these resources in preparing casework (individaald families),
group work and community service programmes.

10.2 Functions of Social Administration in Social
Work

1.1t is responsible for the determination and classifon of
social policy. This has to do with the formulatioh a social
policy and the intention of such a policy.
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2.1t is responsible for programme development, stethdation
and evaluation of the programmes and managemertheof
programmes, in this case, social work programmes.

3.It has the authority to designate, supervise andrdioate
various tasks. All these ensure good services. yEwecial
worker has adequate authority commensurate witlhdris
position and assures the clients of orderlinessacial work
practice.

4.1t is responsible for the mobilization and mainteca of
resources to carry out effective social work seasic

5.1t shows accountability by processing and reporéaagry detail
of the services rendered by the agency: social @mdiration
keeps records of practice.

6.1t facilitates community and public relations: saci
administration ensures adequate community and @ugltions
that are functional.

Therefore, we need social services for cateringtferproblems that
exist in the society, and, setting standards aretingeneeds.

Social work administrator must possess the follgvakills:

1.Basic administration and management skills. Thesehaman
relations skills, personnel management skills, iserv
management skills, budgeting and auditing skills.

2.Human behaviour: This is of primal importance irciabwork
practice and this entails observing all principtéssocial work
practice.

3.He must ensure resources availability in communtigth
human and material.

2.He must have sound knowledge of government polenes
legal limitations. Social work profession has glides as well
as sanctions for practice.

3.Public opinion and attitudes: Public evaluationsotial work
practice and social workers should concern theasoeork
administration. Social administrator should monttoe position
of the public about social work services.

4.Problems and needs: Social administrator shouldiige
problems and needs in the society. Policies are fibrenulated
to address these problems and needs so identifiezh\are ever
dynamic. Social work practice is about solving pineblems and
meeting the needs of the society.

5.Social administrator must have sound knowledgeoias work
theories and concepts, social work ethics, valadspainciples.
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The main goals of social work practice is solvimglgpems and
meeting needs

6.Social administrator should be tactful, cautiowsessible and
self-confident.

7.Social administrator should be a good listener, s=tent,
decisive and disciplined.

8.Social administrator should possess adequate adhlwaitten
communications skills.

10.3 Planning in Social Work

Planning is the first step in any intervention process afial work
practice. It involves making arrangements for tbgoa to be taken
in respect of a problem and the future of suchctiom. It deals with
how to use time, personnel and other material reesuo solve the
problem identified. Planning is a search for thestbeethod of
achieving the set goals. Planning is spelling ¢tepsto be taken in
social work activities.

In any modern state, social services take a grbatesof the
government spending. This therefore, calls for adég planning.
There are steps to take in planning for social wotdrvention.

10.3.1 Problem Identification

As a social worker, you must first identify whaetlocial problem
is. Is it a case of truancy? Is it juvenile delirqay? Is it marital
problem? The problem must be first identified toalde to properly
plan for its intervention. The process of identifyithe problem is
called problem identification. Furthermore, infotia is important
in planning, in fact, it is key to good planningolY must gather
enough data and then do a thorough analysis otdlses of the
problem. The next stage in this problem identifarais to prioritize
the causes of the problem for effective intervantio

10.3.2 Formulation of Alternative Corrective
Actions

Only the priority problem and its causes have hidentified by the
first step, the ways and means of overcoming thablpm or at
reducing it also have to be considered. In otherdgoit is also
important to consider several alternative, paréidyl innovative
corrective actions to address the problem idetifie
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10.3.3 Selection of Feasible Corrective Action

At this level, we will determine the feasibility &ach alternative
corrective action and select the most feasiblenacti

We may ask the following questions to arrive at estrfeasible
action:

a. Is the action in question acceptable to the clietd the
profession?

b. Is the alternative supported by other social wakand the
agency where you work?

How complex is the action? How easy is it to impdent?
What are the constraints likely to arise duringmaention?
What are the chances of successful intervention?

How much time will it take for the intervention?

What is the cost?

To what extent can one use resources which aredsire
available?

S@ "o a0

10.3.4 Implementation Planning

Once the most feasible corrective action has betected, more
detailed planning — implementation planning — ltabé carried out.
This involves the following:

a. scheduling
b. identification of ‘actors’; and
c. resource identification
There is a need to identify activities to be carroeit and determine

their sequence and their timing (start, duratiod aompletion of
each activity). This is scheduling.

Identification of ‘actors’ is a crucial sub-step.eWnust identify
‘who’ does ‘what’ in the intervention process. Rese
identification means those resources needed fainteevention, the
use of existing resources which are underutilized, can be
reallocated from areas of lower priority.

10.3.5 Decision — making

The decision-making authority is usually vestedhi client, who is
central to the problem, by the agency and sociakers.

10.3.6 Communicating the Decision

It is important that we communicate the decisiotefto-face to all
‘actors’ and those will be affected by the decisiéil the parties
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concerned may want to know the reasons for thesecithey will
act and react better if they know why the decisi@s made. They
should also know the benefits to the clients and pwossible
disadvantages the decision is likely to bring.

10.3.7 Follow — up

This is an important step in social work practi€ee ending of any
intervention is as important as the beginning of @ this extent, the
social worker must conduct some post-interventiorestigation to

evaluate the success or otherwise of the wholeviemgion process.
If it is a success story, he tries to see the fadtwat led to it. So as
to employ the knowledge in future. If the desireguit has been
realized, then he tries to find out the reasortterfailure.

10.3.8 Intuition

Problem — preventing/solving does not only requérerational

approach. Intuitive thinking and acting on hunciesn essential
feature of successful problem — preventing/sohimgsocial work

practice. All social workers must imbibe and achjfpropriately.

Intuition is knowing without getting there in theéar, step-by-step,
logical way. In social work practice, the intuitivehich may come
in a flash while we are tackling the problem, otetawhen the
problem is put aside. The often-used expressi@efsbn it' means
allowing the intuitive process to aid problem-sotyi

Study Session Summary
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Summary

In this Study Session, we discussed the conceooial work
administration, its basic functions and the skélgpected of a
competent social worker administrator in meetingthwihe
challenges of his profession.

Also, we examined the process of planning in soaiatk. We
stated that planning is the first step in any wve@tion process.
Planning is making arrangements for action to bkertato
intervene on a problem. It deals with time managemand
management of other resources: personnel and adatd?ianning
is a search for the best method of achieving thegysals. Some
steps are fundamental to planning: definition/idexation of the
problem; formulation of alternative corrective acis; selection of
feasible corrective action; implementation plannirggcision-
making; communicating the decision; follow-up andtuition.
Planning in social work practice affects all aspect practice:
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training of social workers, fieldwork and internghpractice and
administration. Planning is therefore, central tocial work
practice.

Assessment

1. What is social administration in social work praeft

2. How is social administration important to social rwo
practice?

Assignment
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Introduction

Social policy gives direction to social work praeti It gives every
agency of social work its own identity. Every aattaken in social
work practice is a product of planning. In viewthé foregoing, the
Study Session discusses social policy in sociakyeoactice.

@ earning Outcomes

After you have studied this Study Session, you khbe able to:

1. explain social policy in relation to social workagtice; and
2. state the importance of social policy to social keos.

11.1 Social Policy and in Social Work

Social policy can be defined as a set of princiged procedures
that guide any course of action related to humdatiomships in
society. In social work practice, we have socialigees such as
marriage policy, adoption policy etc. These polcae guidelines
and sometimes function as Acts, which control dosgavices and
institutions.

Social policy acts as a set of dynamic forces watk towards the
developments of the society. In other words, squuity deals with
social mandate. Social mandate does not meanttiahvays gets
the support of the grassroots. It is necessarddatl@at most of what
we have now are not necessarily social mandate political
mandate that is, a government with political powey enforce a
policy inspite of its lack of popularity. The sogieoutside the
government may not accept such policy that doesewolve from
social mandate.

11.1.1Concept of Social Policy:

The concept of social policy is representative i governmental
power to regulate economic, social and culturatr@hships in any
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given society. It represents the distribution amel tedistribution of
social resources, roles aoliglectives of the society.

11.2 Types of Social Policy

Social work practice is a complex and humane psid@s In this
wise, all types of social policy impact on sociar practice. The
types of social policy that may affect the practiéesocial work are
the following:

11.2.1Residual model

There are policies that tend to take care of theiallp

disadvantaged, those who cannot take care of theasse the very
poor, destitute, the very old, etc. and also foouscharity, gift
benefits etc. meant for the socially disadvantaged.

11.2.2 Industrial achievement

These are policies that take care of retired @eitvants, service
achievement such as pension. This is based on smerdrned
privilege for working for thirty years.

11.2.3 Institutional Redistributive model or
Universal model

This is a policy that makes government provide aoservices at
affordable costs to the public. These may be irmfaf basic

education such as the Universal Basic EducationE)}JBr health,
such as Immunization Programme.

11.3 Determinants of Social Policy

There are three major determinants of social pahcgocial work
practice. These are:

1. political;
2. economic; and
3. cultural background.

11.3.1 Political Development

This process involves the choice of goals, needspaoblems. The
problem so identified must be that which requiressegnment
intervention such as International Youth Developtmrogramme
(.LY.D.P.). Since it has international involvemetiie government
must come in. Social policies cannot and are ragicsbecause they
must respond to changes in human and social neerdsba
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influenced by ideologies of political and other g@ere groups in
democratic societies.

11.3.2 Economic Determinant

There should be some knowledge of the economicuress
available before any policy could be arrived atm@omes, rural-
urban movement dictates the socio-economic welaley to be
implemented. This may affect issues of housingstixdion, child
abandonment and unemployment.

11.3.3 Cultural background

Culture is the aggregate of beliefs, values, retetnips, and social
behaviour of the members of the society.

There should be a conscious modification of cultlreiefs and
pattern of behaviour in social work. The social keys must be
aware of what the public thinks of them in relattorthe traditional
beliefs. Social policy must take cognizance of¢hkural beliefs on
adoption, abortion, extended family system. Somiéu@l values
influence policies on religious matters, such adidhy time,

educational opportunities, family law, Governmeidtta persons on
holy pilgrimage, etc.

11.4 Sources of Social Policy

The following are some of the sources of sociaigyol
1. Laws —These are the laws of the land.

2. National Development Plan - This is a
nationaldevelopmental plan, which embraces socelfane
services. It may be a long-term plan.

3. Court decisions —Court judgments are instrumentalities of
social policy.
4. Administrative decrees/rulings— These may also be social

policies, such as those made by the ministry and
corporations.

5. Constitution — This is a solid source of social policy. The
constitution may however be vague or ambiguous ames
issues of policies.

6. Governmental decrees/rulings/Acts— These are social
policies that have gone through established, comistnally
recognized processes.
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Study Session Summary

In this Study Session, we discussed the issueamdlguolicy in
social work practice. In the process, we conceedlsocial

policy, talked about types of social policy, deteramts of social
Summary policy, as well as sources of social policy.

Assessment

1. What is social policy in social work practice?
2. List the functions of social policy.

3. State the steps involved in social policy formwatiin
social work practice.

Assignment
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Social Work Process

Introduction

Social work process involves two major divisionsathare primary
and secondary. Each of these divisions has itslipeqature and
services to the society.In view of the above, itingortant to
discuss the relevance of these two divisions ofas@work process
in this Study Session, since they point out thedlion services to
be provided.

@ earning Outcomes

After you have studied this Study Session, you khbe able to:

12.1 identify the two processes in social work
12.2 explain the components of the two processes; and

1. discuss each component’s relevance to social wadtipe.

12.1 Divisions of Social Work Process

There are two major divisions in social work pra;esamely:
1. Primary social work process, and

2. Secondary social work process.

12.1.1 Primary Social Work Process

This is a division of social work that deatbrectly with the
clientele. It is the operation section and has ae4a-face contact
with the clients.

Primary social work process has three areas oftitum:
1. casework;

2. group work; and
3. community work.
Casework

Casework is a method by which one individual offers help to
another. It is a helping process, which entails nselling an
individual to effect better social relationshipsdasocial adjustment
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that makes it possible for him/her to live a satief and useful life.
The key issue of casework is that it deals withvildial clients.

It is unquestionably true that common problem hasnbfound
among larger number of people. In a populationaagel as that of
Nigeria, there will always be a sizeable numbectoldren, who are
deprived of adequate personal care. It is also tina@ common
solution can be devised to solve this problem. dhlldren can be
given care in institutions or foster homes. It'scatrue that people
react to certain problems in different ways. Thisams that it is not
always true that general solutions could be givereuverybody all
the time. Therefore, it follows that individual adbns must have to
be given to people according to their individuad¢ae

Casework may be offered in agencies operating pilynep make

such service available, such as the family seramgency or in the
social service division which is but a small paft @ larger

organization, such as a hospital, a ministry etdbie agency may
also be housed in an ordinary apartment or offité&limg, or in an

old residence that has been converted to officeespa

Elements in Casework Process

There are three basic elements of social casework:
1. the client;
2. the agency; and
3. the caseworker

The client stands at the centre of casework procéss need the
full cooperation of the client in the spirit of theinciple of self-

determination. Clients have different personalitiseme can be
changed easily while some are difficult to charegel others cannot
be changed at all, no matter what you do.

Occasionally, the caseworker may work with morentbae person
at a time. He/she may have to work with a cougtddand parents,
brothers and sisters. This is not strictly accutatgay that casework
Is always a process of working with an individudbwever, the
focus of attention will always be on the individual

The agency provides the framework within which ttesework
process takes place. We have agencies like cquigsns, hospitals,
institutions, such as children’s homes, home fa &éiged and the
handicap.

The caseworker is the professionally trained, eadag perform a
casework process. He/she brings his/herown unigusopality to
the process. The caseworker operates within thenags
professional ethics and thus has full knowledgeliierent values
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attached to different cultures. This will guide tteseworker against
to being judgmental in his dealings with clients.

Group Work

Group work is a method of social work designed to help a
particular group of people to solve the problemisiciv they have in
common. For example, you can conduct group workafdopting
parents, adolescents, mothers attending immuniza&tiaic, people
living with HIV/AIDS, etc.

Group work can help any individual to gain confiden hold
aggressive individuals in check and provide oppotyuto test out
leadership, capacity and ability to follow.

The group worker must approach the group involvath viull
maturity. He must know the status of the group mbgeneous or
heterogeneous. Issues of age, socio-economic laakdy mental
ability, social maturity, previous group experiendgeterest and
ability to make adults of the group must be primajroup work.

Community Work

Community work, in its simplest sense, is concem#&ti meeting
the needs of individuals and groups that compriseramunity. It is
an organized attempt on the part of the commuwitidéntify and
define the social, biological and psychological deeof the
individual members or the needs of the communityaawhole.
Therefore, community organization is the attempt hang
community resources to solve the problem in thernamity to keep
pace with current needs and to develop new ressuvdeen
necessary.
The Role of Community Worker
1.The community worker, who is a social worker muslphthe
representative groups by whatever names they #eslcaich as
council, delegate, body, assembly, associationb, cktc. to
determine and create suitable organizational strectand
operating practices to achieve set the social gaslsnay be
expected.

2. The community worker must have responsibility aagability
to assist the participants to function as adequatlpossible in
two major roles:

(a.)as a group member; and

(b.)as a representative.

3.The community worker must have knowledge of how the
representative is selected, be it by personal Vmteour, general
approval or by appointment, or as a spokesmanrfandividual
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or cligue or because no one else was interestes @ reward
for service rendered rather than any particulalitglio do this
particular job. The social worker must unite théosd$ of the
people with those of governmental authority to ioya the
economic, social, cultural and political developmaf the
community involved.

12.1.2 Secondary Social Work Process

Secondary social work process consists of superyisiraining,
administration and research. Secondary social vwodcess deals
with clientele INDIRECTLY. It is secondary becauseperates by

proxy.
Supervision

This is an act of overseeing other's work. In sbwark, we talk
about supervision that has a direct service with the client as a
primary social serviceSupervision in social work is for effective
and efficient serviceso be provided to clients by correcting the
social worker where required and introducing newthoés of
providing better services. The supervisor also alstethe
shortcomings of the agency too for rectification.

Training

Training in social work is for methods and practice, pradti
experience, practicum, staff development and rekeafhis is

where courses in social work are taught to endtgdrainee to be a
gualified social worker.

Administration

Administration in social work coordinates the activities of the
social worker and the management. It ensures effigi and
disseminates information as appropriate.Adminiginatensures
adherence to goals and objectives, professionalegabnd staff
development through training, re-training, worksh@md seminars.
Administration is a process of organizing and dirgr social
agencies.

Research

Researchexpands the boundary of knowledge for discoveryenf
methods of practice. Research is all about thecwodin and analysis
of the date form social work practice, from bothn@ry and
secondary sources for the furtherance of servicele clients and
to improve the clients social functioning.
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Summary

In this Study Session, we discussed social workge®s. We stated
that social work process has two divisions; nam#ig, primary
and the secondary. Primary social work processagedctly with
the clients. It has three areas of functions wracé casework,
group work and community work.

Whereas the secondary social work process dedtbsthat clients
indirectly.Furthermore, the process consists of esupion,
training, administration and research.The genecal @f social
work process is the well-being of individuals, fées and
communities; adequate response to people’s nesthragon of
social functioning and improvement of interpersoreationship
and life situations especially in the face of sbdegprivation of all
kinds and catastrophe.

Assessment

1. What is social work process?
1. What are the components of social work process?
2. What planning in social work practice?
: 3. What are the components of planning?
Assignment ) o ) )
4. Show the importance of planning in social work pica?
Bibliography
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Study Session 13

Social Work Practice in Nigeria

Introduction

In this Study Session, we will examine how sociakkvpractice in
Nigeria has evolved into an establishment of ingushe growth of
towns, concentration of population, new tradesw raistoms,
changes in the land tenure system, improved eduatailways,
better roads, improved communications and therebgpurse, to a
rising tide of social change far beyond local ttiadial approaches.

We will also explore how social work practice isagticed, using
Nigeria as a case study. The practice has evoleed@dly over
time that generic approach to social work pracikdast being
pushed into the background while specializationsotial work
practice is taking the foreground.

@ earning Outcomes

After you have studied this Study Session, you khbe able to:

13.1describesocial work practice in Nigeria.

13.2 highlight casework services in the early
development of social work practice in Nigeria.

13.3point ou the types of social work services tha

13.1 History of Social Work Practice in Nigeria

The Colony Welfare Service was started in 1945mduthe closing
stages of World War Il. In common with many otherugtries
affected by the war, many social problems weretetgaof which
the most serious was the increase in the numbechdfiren
absconding from their homes in Lagos and the iotesf Nigeria,
and were living on the streets and developing deakmt habits.

In the attempt to find a solution to this probleangroup of young
Nigerians opened the Green Triangle Club. The dibgaovas to
arrest the increasing number of delinquent boytherstreets. These
children came to the club to engage in differemivaies and, whilst
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there, they made friends with the adult helpers whed to

influence them to return to their homes and seltben. Many
members of the public made financial contributitmielp. Some of
the children who had no homes in Lagos, or whosenps did not
want them to return home because of their delinfjuatys, began
living at the club.

Mr. D. Farlkner who was working at the Enugu Boygiproved
School was in Lagos on his way to England on vanatiogether
with the Green Triangle Club helpers carried ousuavey of
juvenile delinquency, and submitted the reporthi® Government.
The high incidence of juvenile delinquency and ithedequacy of
the methods available for dealing with it were sticht the report
submitted to the Government strongly recommendedsé#iting up
of a Colony Welfare Services, designed primarilywébp delinquent
boys.The Colony Welfare Service was eventually ozl in 1942
and concentrated especially on the setting up g&BGlub, which
would help in preventing delinquency.

Boys’ Remand Home was opened at Military Streetgdsa It
housed delinquent boys. Three men and three wonsg given
scholarships for training in social science and iatstration in 1943
to work in the Colony Welfare Service on their retufrom
overseas.

At this time, the Salvation Army was responsible fanning a
Boy's Reformatory at Yaba, but Juvenile delinquem@s still on
the increase. The Reformatory was largely beingrioed by the
Government. The Government, therefore, decidedbedhis down
and to open a Boys’ Approved School at Isheri, ag pf the
Colony Welfare Service.

In March, 1945, a group of boys moved to Isheritiidi a few
years, over 100 boys in the institution, now havipgrmanent
buildings, become good members of society. Thesgs hwere
taught different trades.

Salvation Army vacated their Yaba premises and Gowuent used
this as Home for delinquent girls and small boysclt children
included those who had got lost in Lagos or hadhtssst to work
as house-servants and having been ill-treatediuradway.

Moreover, as a result of the war, again there wasiked increase
in child-prostitution, and women social welfare iofr's were
appointed to rescue young girls from brothels. ginls thus rescued
remained at the Girls’ Home until they could beetalback to their
homes.
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Furthermore, the number of the run-away delinquginis was
increased by the girls who objected to their benagried to soldiers
who are back from the World War Il. The social vaedf officers
also took care of them.

As the services developed, more delinquent girtsabme known to
the social welfare officers, and those who wereountollable were
put in boarding schools, which were run by missigniaodies. In
1956, an Approved School was opened for delinqgelst

The services also began foster-homes for boys arsl \yhose
delinquency resulted from lack of parental care.nildoster —
parents rendered invaluable assistance in theirigpiof children.
For many years, the service worked under the Na@vddren
(Custody and Reformation) Ordinance, which provitledhe cases
of children brought before the court for criminalacges. However,
the services made no provision for children in neédare and
protection or those that were beyond their paresaatrol.

In 1948, the Juvenile Court was established. It thas discovered
that many boys started stealing and absconding frome at a very
early age. Junior Boys’ Approved School called @irHouse was
opened to provide training for such boys from tige af 8 to 11
years.

There was no Native Authority Court in Lagos wharatrimonial

cases of marriages under the Native Law and Cusioudd be

heard, and therefore, social welfare officers wet aside to deal
with these matters. In many cases, married cowdese to refund
dowries, However, in some cases, couples who wesirals of

reconciliation were reconciled by the Social Wedf@fficers.

From such a beginning, a Family Welfare Service stasted. As
implied above, it was designed primarily to effeetonciliation
between husbands and wives and became very poipulaaigos.
Many couples did not like to take their matrimoriaubles to the
elders of their various families for fear of beihgased. They,
therefore, embraced Family Welfare Service.

Also, Family Welfare Service cared for the childm@nthe broken
marriage. Social Welfare Officers discussed thavas customary
for men to try to punish their wives when the nmege collapsed.
They did this by taking away the children or faglito help in the
maintenance of the children. Fathers who behaved #nd who
would not maintain their children were voluntarltyought before
the Juvenile Court, and the presiding Magistrateld/onake orders
for the fathers to contribute monthly sum towards maintenance
of their children, while still in the care of theothers. Social
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Welfare Officers enforced this order by making siina the fathers
paid and mothers cared for the children.Over trersjehe scope of
Family Welfare Service has widened and it now death varied

family matters, including paternity disputes.Apéxdm the Boys'’

Clubs and the Girls’ Clubs founded, Women's Clulgports,

Community Centres were also built and urban devetyg was

undertaken.

13.2 Casework Services in Nigeria

The units under Social Welfare Division, since 196@&nsist of the
following:

1. Juvenile Welfare Unit, Yaba;
Juvenile Court;

Aftercare Services, Lagos;
Family Welfare Unit, Lagos;
Children’s Unit, Lagos;

Adult Probation;

Adoption Unit;

Juvenile Welfare Unit, Ikeja;

. Family Welfare Unit, lkeja;
10 Aftercare Services, lkeja; and
11.Social Welfare Division, Takwa Bay Camp.

© 0N OAEWN

There are also Social Welfare Institutions such as:

1. Mapara Senior Boys’ Approved School, Isheri;
Isheri Intermediate Boys’ Approved School, Isheri;
Birrell House Junior Boys’ Approved School, Yaba;
Girls’ Approved School, Idi-Araba;

Boys’ Remand Home, Yaba;
Girls’ Remand Home, Idi-Araba; and
Children’s Remand Home, Oshodi.

No ok~ wD

Mr. D. Faulkner was the first head of Social Wedfddepartment.
Miss Alison lzzett took over from him when he retr then, Mrs.
W. A. McEwen who took over as head in 1960.
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13.3 Types of Social Work Services and Entry
Guidelines for Social Workers

Social workers play different roles in various agies where they
are engaged. In other words, the agency determitsesown
functions. Social workers employed to work in thagencies must
comply with or the functions of the agency. Howewaich social
workers must be trained in line with the need @f digency. Agency
functions and the social worker’s area of trainimgst correlate.

Some of the services in social work practice indxi@ are discussed
below:

13.3.1 Probation Service

This is a modern approach to the treatment of yooffgnders. It
aims not just to punish the offender but to cotrexztreform, to re-
orientate and to rehabilitate and restore him te $tatus of a
respectful and conforming citizen.

This is a great shift from emphasis on making theighment fit the
offence. Social workers in Probation Service arkedaProbation
Officers. They work among men, women and childremvhave
legal cases in courts. They serve as social webifreers to them
and liaise between the court and the offenders. Jlvenile Court
uses non-institutional treatment, which includesobgtion,
repatriation, fines, committal to fit person, birdp and binding
over.

Probation is keeping the offender though at liheutyder the close
watch of a social welfare officer for a period aheé to effect a
positive change in the life of the offender.

13.3.2 The Juvenile Court

The Juvenile Court’'s Law was first enacted in Lagoslo43 to
cope with the welfare of the children and Youngeaffers. Juvenile
court was officially established in Lagos in 194%em trained
Nigerian Probation Officers returned from Overséasserve the
court.

Juvenile court is not open. It is restricted ordythose members of
the public who are directly concerned with the sabefore the
court.

Only cases involving juveniles, who are below tlge af 17 are
brought to the court. A ‘child’ under the Childreand Young
Persons Act of 1963 (Revised 1978) Lagos Stata,pgerson under
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the age of fourteen years and a ‘Young person’ si@gmerson who
has attained the age of 14 years and is undegthefal7 years.

A wide variety of offences involving juveniles abeought before
the Juvenile court. These include cases of stealind attempted
stealing, assault, fighting and hawking. Childrex & oung Persons
beyond parental control or in need of care andegtmn also appear
before the court. Also, cases of abandoned chiJdogérchildren
deprived of adequate care by their parents or gaasdand of those
exposed to moral danger because of company they &eeheir
environment.

The sole pre-occupation of the Juvenile Court & photection of
the welfare of these young ones. Recommendationenigdthe
Probation Officer to the court is usually takenthg magistrate.

13.3.3 The Remand Home

The Remand Homes serve as places of detention uignile

offenders while awaiting trial and as places ofltglndor juveniles
in need of care and protection. It is also a ceritne skilled

observation of the juvenile. Social workers in Ratha&domes are
called institutional workers, and they try to fimdit useful facts
about the children.

The children are interviewed by the social workeffiey are
observed at work, and at play to ascertain theisgwlity make-
ups. Facts about the child’s social background,ilfasituation of
the offender, his relationship to his family, hisalth and school
report are investigated and recorded. All the filexports are
presented at the Juvenile Court to assist in itssg on the
expedient type of treatment for each of the juemil

The time spent in Remand Home varies from one c¢hilhother; it
depends on how long it takes the social workeregoaerker) to
obtain all the necessary lists of information.

13.3.4 The Approved School

In spite of the fact that there is a gradual sbfftemphasis from
institutional to non-institutional care of delinqus, approved
school training for young offenders is still anegtal part of our
penal policy. It provides above all the correctiraning essential to
making a reality of the goal to reform the youndeantlers. The
Juvenile offenders deserve a special treatmentulsectihe younger
an offender is, the more hope there is for hisrre&tion and better
prospect for the future. He, unlike the adult offen easily feels
sorrowful for his offences. He may be a creature hog
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surroundings, which may be difficult, unhappy horoe bad
company. The goal of the Approved Institutions,réfiere, is to
reform the offender and make him a useful and catgd member
of the society. There are different levels of Apd Schools for
juveniles under the age of 17: Junior Approved 8ti®8-12 years;
Intermediate is 12-15 years; and Senior is 15-Bfs/e

13.3.5 Aftercare Service

The service provided by the Aftercare Section ef Suocial Welfare
Division is an essential ingredient for an effeetrehabilitation and
reintegration of young offenders, who are committecapproved
institutions in the society. Aftercare Officers ¢g workers) are
not officers of the court but have duties to perfdor the court by
making sure that parents who have children in AppdoSchools
remit money regularly.

Aftercare service is available for two main catég®of juveniles:

a. Offenders released on license before the expiratiahe
corrective orders. Aftercare worker will superviee
juvenile until his corrective order has expired.

b. Ex — Approved School boys and girls were releastt the
expiration of the corrective orders. The servioeegithem is
voluntary; it usually lasts for a year from the elatf their
discharge.

1. Medical/Psychiatric Social Workers

These social workers function in health/hospitatirsg and are
concerned with psycho-social aspect of the patidinsss.

2. Family Case workers

a. They work with the families for the total well-bgirof the
families.

b. They are found in Social Welfare Offices.
3. Childcare Officers

a. They work with children deprived of a normal honife-for
whatever reason.

b. They enforce legislation for the protection of dnén; and

c. They work with adoptions and other children in neédare,
protection and control.

Entry in Social Work Practice

In building up a relationship with the client, sorsps must b
followed. These steps are: using the ‘GATHER’ apgto

D

G = Greetthe client politely and warmly.
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A = Ask the client about himself/herself and family.
T =Tell the client about services available to her/him.
H = Help the client make a decision that is best for her/hi

E = Explain the method or treatment and other relevant issues
the client

R = Return visit schedule, pay a return visit to the client.

Study Session Summary

o7

Summary

In this Study Session, we examined the histori@akground of
social work practice in Hygiene. Specifically, weemtioned the
closing stages of World War Il as the period, wilee practice
stated gaining ground in Nigeria. We also gave liteof some
casework services, which have developed under Ise@#are
Division, since 1968.

We also noted that social work practice has dewsldpto a full
profession with many areas of specialization. Havew is the
function of social work practice to ensure thedwling:

- to find homes for parentless children;
- to treat those with emotional difficulties;
- to make life more meaningful for the elderly;

- to provide vocational and rehabilitation servicepérsons
with physical and mental disability;

- to meet financial needs of the poor;

- to rehabilitate juveniles and adults who have cotteai
criminal offences;

- to provide child-care services for parents who waukside
the home;

- to counteract violence in families, including chéduse and
spouse abuse;

- to fulfill the health and legal exigencies of thasdinancial
need; and

- to counsel individuals and groups experiencing aewi
variety of personal and social difficulties
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Assessment

1. How was social work practice started in Nigeria?

2. Explain casework services available in Nigeriathiea early
years of social work practice.

Assignment

Bibliography

Ministry of Social Welfare, Youth and Sports, Lagdtate,
Nigeria.Okunola, M. I. (2002)A Handbook for Nigerian
Social Workslbadan: Daybis Limited.

Textbooks Ojesina, J. O. (1992)Social Work Practice in Nigeria:
Trends and Issues in Historical Perspectives. paper
presented at a seminar for all social workers irmkanState,
llorin. October 8 (Unpublished).

75



SOw101

Social Work Practice

References

76

Friedlander, W. A. (1980Introduction to Social Welfares™
Edition, Englewoods-cliff, NJ: Prentice-Hall. p. 4.

Skidmore, R. A., Thackeray, M. G. and Farley, O.(1097).
Introduction to Social Workef" Edition. London: Allyn and
Bacon. pp. 1-10.

Klein, W. C. and Bloom, M. (1994) “Social Work applied
Social Science: A Historical Analysis3ocial Work39: 421-
431.

Sainsbury, E. (1973%ocial Diagnosis in Caseworkondon:
Routledge and Kegan Paul.

Howe, D. (1994). ‘Modernity, Post modernity and fabc
Work’, The British Journal of Social Work/ol. 24, 5, 513-
32.

Jervis, M. (1990). ‘Family FortunesSocial Work Todayyol.
21: 47, 16-17.

Prins, H. A. and Whyte, M.B.H. (1972%ocial Work and
Medical Practice 1*' Edition. Oxford: Pergamon Press.

Ministry of Social Welfare, Youth and Sports, LagBtate,
Nigeria.

Prins, H. A. and Whyte, M.B.H. (1972%ocial Work and
Medical Practice 1*' Edition. Oxford: Pergamon Press.

Ministry of Social Welfare, Youth and Sports, LagBtate,
Nigeria.Okunola, M. I. (2002)A Handbook for Nigerian
Social Workslbadan: Daybis Limited.

Ojesina, J. O. (1992%ocial Work Practice in Nigeria: Trends
and Issues in Historical Perspectives.paper presented at a
seminar for all social workers in Kwara State, iloiOctober
8 (Unpublished).

Barclay, P. (1982)Social Workers: Their Roles and Tasks.
London: Bedford Square Press.



